YTteepxaeH Komutetom nepeosunkos HCAB Peluenne Ne 185 ot 28.03.2019r.
OpobpeH Komutetom areHtctB HCAB PeleHne Ne 184 ot 28.03.2019r.

¢ yyeTtom [lononHeHus Ne1
Y1BepxaeHo Komutetom nepesosunkoB HCAB PelweHns Ne191 ot 17.12.2019r., Ne193 ot 16.06.2020r.
OpobpeHo Komutetom areHtcte HCAB PelueHus Ne190 ot 17.12.2019r., Ne192 ot 16.06.2020r.

¢ yyeTom [lononHeHus Ne2
YTtBepxaeHo Komutetom nepesosymkoB HCAB Pewenne Ne209 ot 09.10.2023r.
YteepxgeHo Komutetom areHTctB HCAB Pewwenune Ne210 ot 09.10.2023r.

¢ yyeTom N3ameHeHus NellA4-Crl
YT1BepxxaeHo KomuteTom nepesosymkoB u Komutetom areHtctB HCAB Pelenne Ne208 ot 07.06.2023r.
¢ y4yeTtom [lononHeHus Ne3
YT1BepxaeHo Komutetom nepeBosumkoB 1 Komutetom areHtctB HCAB Peluenne Ne213 ot 17.09.2024
¢ yyetom UamereHns NeTO/2024
YTBepxaeHo Komutetom nepesosumnkoB n Komutetom areHtcts HCAB Peluenve Ne214 ot 22.10.2024

Approved by CCS (Control Council of Settlement) Carrier Committee Resolution No.185 of 28.03.2019
Approved by CCS (Control Council of Settlement) Agency Committee Resolution No.184 of 28.03.2019
taking into account Supplement No.1
Endorsed by CCS Carrier Committee Resolutions No.191 of 17.12.2019, No.193 of 16.06.2020.
Endorsed by CCS Agency Committee Resolutions No.190 of 17.12.2019, No.192 of 16.06.2020.
taking into account Supplement No.2
Endorsed by CCS Carrier Committee Resolution No. 209 of 09.10.2023
Endorsed by CCS Agency Committee Resolution No. 210 of 09.10.2023
as amended by Amendment No.MNa-Cri
Endorsed by CCS Carrier and Agency Committee Resolution No. 208 of 07.06.2023
taking into account Supplement No.3
Endorsed by CCS Carrier and Agency Committee Resolution No. 213 of 17.09.2024
as amended by Amendment No.UTO/2024
Endorsed by CCS Carrier and Agency Committee Resolution No.214 of 22.10.2024

B CTAHOAPTHbIN JOTOBOP Ne

amm O MPOOAXE NMEPEBO3OK 1 YCNYT

MODEL AGREEMENT NO.

-ABC-7

-ABC-7

FOR TRANSPORTATION AND SERVICES SALE

MockBa/Moscow

,MMEHyeMOEe B
panbHenwem AFEHTCTBO, koa areHTcTBa
, B nmue

, hereinafter re-
ferred to as the AGENCY, code of the agency is
, represented by

, Aen-
CTBYIOLLLEr0 Ha OCHOBaHWM YCTaBa, C O[IHOW CTOPOHbI,
n AkumnoHepHoe o6uectBo « TKIM», umeHyemoe B
panbHenwem TKM, B nuue MNpesnpgeHta Muxannosa
Ky3bMmbl Tne6oBuYa, 4eCTBYOLLErO Ha OCHOBaHUK
YcTaBa, ¢ ApYron CTOPOHbI, 3aKIMIOYUIN HACTOALLMIA
poroBop (oanee — [1oroBop) 0 HMXXECTNEAYHOLLEM.

TEPMWHbI U ONPEAENEHUA, UICNOJIb3YEMbIE
B NOrOBOPE

TepMuHbI 1 onpegeneHns, NCnonb3yemMble B HAaCTOS -
wem forosope, npuBeaeHb! B MpunoxeHun Net.

1. NAPEOMET JOIrOBOPA

1.1. B cooTtBeTCcTBMM C HacToAwmm [Jorosopom TKI1 1
AFEHTCTBO npuwnu K cornawlieHunio 0 Huxecneayto-
Lem:

. Mo MOPYYEHMIO NEPEBO3YNKOB, 3AKIHOUUBLLMX
¢ TKMN «CtaHpapTHbIn goroBop 06 opraHusaumm npo-
OaXun BO3AYLUHBIX MEPEBO30K U YCIYT Ha 3NEKTPOHHBIX
6unetax CBBT u nposeaeHuun pacyeTtoB», TKIM Hage-
nset AFEHTCTBO npaBom 6poHUpoBaHust, pogaxun n

www.tch.ru info@tch.ru

, acting
by virtue of the Articles of Association, on the one
part, and « TCH» Joint-Stock Company, hereinafter
referred to as TCH, represented by Kuzma Glebo-
vich Mikhailov, President, acting on the grounds of
the Articles of Association, on the other part, have
entered into this Agreement (hereinafter referred to
as the Agreement) as follows.

TERMS AND DEFINITIONS GLOSSARY

Terms and definitions used in this Agreement are set
forth in Schedule No.1.

1. SUBJECT MATTER OF AGREEMENT

1.1. In accordance with this Agreement, TCH and the
AGENCY have agreed as follows:

. at the instruction of the carriers bound with
TCH by the Model Agreement on Sale and Settlement
of Air Transportation and Services Issued on ATSS
Electronic Tickets, TCH shall authorise the AGENCY
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BO3BpaTa BO3AYLUHbIX NMEPEBO30K U AOMOMHUTENbHbIX
yCnyr nepeBo3ynka Ha BHyTPEHHUE N MEeXAyHapoaHble
pelrcbl NepeBO34YNKOB N NX MHTEPMaWH-NapTHEPOB Ha
3NeKTpoHHbIX bunetax CBBT, a Takke npaBoM npoBe-
JeHnsa pacyeToB B NOpsSiAKE U Ha YCNoBusX, onpeaens-
eMbIX HacTosLwwmm [JoroBopom;

. no nopy4yeHuio MNpoBanaepos, 3aKNOYMBLLUX C
TKIM goroBop 06 opraHvsauum npogaxu LONONHUTENb-
Hbix ycnyr, TKM Hagensetr AFTEHTCTBO npaBom Ha
npogaxy npegoctaBneHHbix [lpoBamgepamn B
APC/APCT pononHuTenbHbIX yCnyr naccaxvpam (aa-
nee — AONONMHUTENbHbBIE YCNYrK), a Takke NnpoBedeHue
pac4yeToB B Mopsigke U Ha ycrioBusix, onpegensemMbix
HacTosLwum [JoroBopom;

. B COOTBETCTBMU C MONTHOMOYMSAMU, MOITyYEH-
HbIMW NO areHTckomy goroeopy ¢ NpuHumnanom (64),
TKMN Hapensiet AFTEHTCTBO npasom cosepLiaTb KOM-
nnekc puamdyecknx u  dakTU4eckux OencTBun,
HanpaBneHHbIX HA peanu3auuio OT MMEHW U 3a cyeT
MpuHumnana (651) OnekTpoHHbIx 6uneTtos NpuHumMnana
(64) dwmaunyeckmm nuuam n dopmmpoBaHme MapLupyT-
HbIX KBUTaHUUI (64) Ansa npoesga Ha noesgax npuro-
poAHOro coobLeHns, Haxoasawmxesa B BeaeHun MNpuk-
umnana (64) (nanee — «Moesga (64)»), a Takke ons
npoesfa B aBTobycax, npuHagnexawimx MpuHumnany
(641) (nanee — «AsTobycChl (64)»). TKI 0653yeTcs Bbi-
nnatute AFEHTCTBY BosHarpaxgeHvue B pa3mepe,
yctaHoBneHHoM B [MpunoxeHun Ne6 k HacToswemy [1o-
roBopy;

o no nopy4enuto Npoearaepa (BSP) TKI Hage-
naet AFEHTCTBO npaBom ocywectBnstb Yepe3s APC
«CupeHa-TpaBen» OpoHMpoBaHWEe W npogaxy C
odopmnernem Ha Cl IATA Asmnanepeso3sok (BSP) ¢
yKasaHneM uOeHTUPUKALUMOHHBIX AaHHbIX [lpoBaii-
Aepa (BSP); BosBpaT ynnadveHHbix 3a ABranepeBo3Ky
(BSP) aeHexHbIX cpefcTB B criy4ae oTkasa oT Asvane-
peBo3ku (BSP) (nanee — odopmneHne/Bo3spat Asna-
nepeBo3ok (BSP)), a Takke NpoBOAUTb pacyeTbl B MNO-
psgKe 1 Ha ycrnoBusix, onpeferneHHbIX HacToAwmm [o-
roBOpOM;

o Mo nopyyenuto AreHtoB (CJ1)/CTpaxoBLynkoB
TKIM Hapenset AFTEHTCTBO npaBom 3a Bo3Harpaxae-
HMe coBepLuaTb OT MMeHU 1 3a cyeT AreHTa (CJ1)/CTpa-
XOBLUMKA (hakTU4eCcKne n puanyeckme JencTems:

o MpuBneyeHne noTeHumanbHbix CTpaxoBaTe-
new 1 opraHu3aums 3akntodeHns [JoroBopoB cTpa-
xoBaHust mexay CtpaxoBaTensimm u CTpaxoBLUW-
kamu B APC (CJ1), B COOTBETCTBMM C NpOrpaMmamu,
npaBuramu, YCloBUSIMU CTPaxoBaHWUs U ApYruMu
WHCTPYKTUBHBLIMU  JOKYMEHTaMW COOTBETCTBYHO-
wero CtpaxoBLyuka.

o Pacuetbl mexagy AFEHTCTBOM u TKIM no
0POPMIIEHHBIM C UCMONb30BAHNEM 3JTEKTPOHHbIX
nokymeHtoB CBBT [JoroBopam cTpaxoBaHus.

. Ha OCHOBaHWW 4OroBOPOB, 3aKrtoYeHHbIX TKI
C NpoBanaepamMm Xene3HOO4OPOXKHbIX NEPEBO30K U MNe-
PEBO30K aBTOMOOMITbHLIM TPAHCMOPTOM (Janee — aB-
TOMNEPEBO30K), KOTOPbIE ABMAITCA YNONTHOMOYEHHbLIMA
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to book, sell and refund the air transportation and an-
cillary services on the domestic and international
flights of carriers and their interline partners issued on
ATSS (Air Transport Settlement System) electronic
tickets; and to make financial settlement under the
terms & conditions set forth in this Agreement;

. at the instruction of the Providers bound with
TCH by an agreement for organization of ancillary ser-
vices sale, TCH entitles the AGENCY to sell the ancil-
lary services to passengers (hereinafter referred to as
the Ancillary Services) provided by the Providers in
ADS/ADRSAS; and to make financial settlement in the
manner and on the terms & conditions set forth in this
Agreement;

. In accordance with the powers provided un-
der the agency agreement with the Principal (64),
TCH entitles the AGENCY to perform a series of legal
and practical actions directed at the sale of the Elec-
tronic Tickets of the Principal (64) on behalf of and on
account of the Principal (651) to individuals, and to pro-
duce ltinerary Receipts (651) for suburban trains oper-
ated by the Principal (64) (hereinafter referred to as
the "Trains (64)"), and for the Buses owned by the
Principal (64) (hereinafter referred to as the "Buses
(64)"). TCH undertakes to pay remuneration to the
AGENCY in the amount as specified in Schedule No.6
hereto;

. at the instruction of the Provider (BSP), TCH
entitles the AGENCY to book and sell Air Transporta-
tion (BSP) through CRS Sirena-Travel and issue these
on IATA STDs (Standard Traffic Documents) with in-
dication of the identification data of the Provider
(BSP); refund of monies paid for Air Transportation
(BSP) in case of refusal of an Air Transportation (BSP)
(hereinafter referred to as issuance/refund of Air
Transportation (BSP), and to make financial settle-
ment under the terms & conditions set forth in this
Agreement;

. Upon the instructions of the Agents (SL)/In-
surers, TCH entitles AGENCY to perform legal and
physical actions, against compensation, on behalf and
at the expense of the Agent (SL)/Insurer, aimed at:

o  The attraction of potential Policyholders and
the organization of the conclusion of the Insurance
Contracts between the Policyholders and Insurers
in ADS (SL), in accordance with the programs,
rules, terms of insurance, and other guidance doc-
uments of the relevant Insurer.

o Settlement between AGENCY and TCH for
the Insurance Contracts issued using ATSS elec-
tronic documents.

. under the agreements concluded by TCH
with the providers of rail transportation and transpor-
tation by automobile mode of transport (hereinafter re-
ferred to as Road Transportation), acting as the au-
thorized representatives of railway carriers and road

Crtpanuua 2


http://www.tch.ru/
mailto:info@tch.ru

nLamMu xenes3HO4OPOXKHbIX NEPEBO3YMKOB U aBTomne-
peBo3umkoB, TKIM npuenekaer AFEHTCTBO coBep-
WwaTb OpUANYECKNE AeNCTBUS, CBA3aHHbIE C 0opmIie-
Hvem un Bo3Bpatom KnneHtam 3neKTpoHHbIX GuneTtos
(Npoaaxy xxenesHoAopPOXHbIX NEPEBO30K), TanoHoB (B
T.4. NpM Npogaxe aBTONEpPeBO30K), a TakkKe OOMNONHMU-
TenbHbIX YCNyr, NPefocTaBnsemblx (peanusyembix) B
BaroHax [NepeBo34ymkamu (ganee — Ycnyr);

o B COOTBETCTBMU C MONTHOMOYMSAMW, MOITyYEH-
HbIMM MO areHTCKMM OroBopam C ykasaHHbiMu B [Npu-
noxenun Ned/XKO/MPJ/a MpuHumnanamu (KO) (nanee
— MpuHuunansl (KAO)), TKIM Hagenser ATEHTCTBO
npaBoM coBepLUaTb KOMMMEKC puandecknx n daktu-
YecKnx OencTBui oT UMeHn u 3a cyeT lpuHumnanos
(>KO), cBA3aHHbIX C 0POPMITEHMEM U BO3BPATOM 3J1EK-
TPOHHbIX MPOE3aHbIX AOKYMEHTOB (4anee — 3NeKTpoH-
HbIXx BNeToB) ANA Npoe3na Ha noesfax, NpuHaanexa-
wmx MpuHumnanam (KO) nubo Haxogsawmxcs B UX Be-
OeHuu, a Takke B noesgax U BaroHax hopmMmpoBaHus
Apyrux nepeso3ynkos (ganee — «lMoesga (KO)»), ¢ uc-
none3oBaHnem APC, 1 ux onnaton B nopsgke u Ha
YyCrnoBusX, MNPeAyCMOTPEHHbIX 3aKOHOOATENbCTBOM
Poccuickon depepaumm n Hactoswum [oroBopom.
TKM o6sa3yetca Boinnatnte ATEHTCTBY Bo3Harpax-
JeHue B pa3mepe, ycTaHOBMeHHOM B [NpunoxeHumn Ne6
K HacToswemy [lorosopy.

1.2. Npopaxa (peanunsauns) NnepeBo30K M YCyr, yKa-
3aHHbIX B M.1.1. HacTosAwero [oroBopa (nanee — ne-
peBo3sku/ycnyru), ocyuiectansietca AFTEHTCTBOM uve-
pe3 ACB (APC), APCT, Cuctemy (ganee — Cuctemsl
npogaxm) Ha ANeKTPoHHbIX bunetax CBBT u anek-
TPOHHbIX JokyMeHTax CBBT (panee — ctok CBBT).

1.3. AFEHTCTBO ocywecTtBnsieT 6poHnpoBaHue, npo-
Oaxy M BO3BpaT BO3AYLUHbIX NMEpPeBO30K W AOMNOSHU-
TeNbHbIX YCNyr NnepeBo34vMka OT MMEHU U 3a CHET nepe-
BO34MKOB.

2. OBA3ATENIbCTBA CTOPOH
2.1. ATEHTCTBO OBA3YETCA:

2.1.1. OcyLwecTBNATb CBOK OEATENbHOCTb U COBEp-
WwaTb CBOW AEeWCTBMSA No HacToswemMy [JoroBopy B TOY-
HOM COOTBETCTBUM C HOPMAaTUBHO-TEXHONOrMYECKUMM
pokymeHtamu CBBT 1 nocnegyolwmmm naMeHeHusiMmn
K HAM.

2.1.2. CBOEBPEMEHHO, B COOTBETCTBUM C «TexHomo-
rMen 3akasa, pacnpefeneHus, y4eta u KOHTpons uc-
Nonb30BaHNs KBOTb! 3NEKTPOHHbIX GUNETOB/3aNEKTPOH-
HblIX AokymeHToB CBBT, 3aka3a u nony4veHus B TKI1
6naHkoB», pasmMelieHHon B JlnyHOM  kabuHeTe
ATEHTCTBA, npegcrtaenatb B TKI 3aaBku Ha nony4ye-
HMEe KBOTbI 3NTEKTPOHHbIX OMNETOB, KBOTbI ANTEKTPOHHbIX
OOKyMeHTOB. [laHHOEe yCrnoBue He MpUMEHsieTcs Ans
AFEHTCTBA, paboTatowero no nopsigky pacyeToB
obecnevnTenbHbIV NNaTex (B cooTBeTcTBUU C lMpuno-
xeHuem Ne5/0BIM).

OcywecTBnsATb y4€T U KOHTPOMb UCMONb30BaHWSA
KBOTbI 3NIEKTPOHHbIX BUNETOB, KBOTbI ANIEKTPOHHbIX 4O-
kymeHToB B ATEHTCTBE.

2.1.3. B cooTtBeTcTBUM C [MpenckypaHToMm, NpuBeaeH-
HbiM B Mpunoxerun Ne8/a k HacToswemy [lorosopy, n
Ha ocHoBaHuu BbicTaBneHHoro TKI1 cyeTta ocyuiecTs-
nate onnaty yenyr TKI, a Takke matepvanbHbIX LEH-
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carriers, TCH engages the AGENCY to make legal ac-
tions connected with the issuance/refund to Custom-
ers of Electronic Tickets (rail transportation sale),
Vouchers (including at sale of road transportation), as
well as ancillary services provided (sold) in railway
cars by the Carriers (hereinafter referred to as Ser-
vices);

. in accordance with the powers granted under
agent agreements with the Principles (Rail) (hereinaf-
ter referred to as the Principles (Rail)) listed in Sched-
ule No.4KO/MPN/a, TCH entitles the AGENCY to
carry out legal and physical actions on behalf and at
the expense of the Principals (Rail) connected with the
issuance and refund of electronic travel documents
(hereinafter referred to as Electronic Tickets) for trav-
eling in the trains owned or operated by the Principles
(Rail), as well as in the trains and railway cars of other
carriers (hereinafter referred to as the Trains (Rail)),
using ADS; and connected with the payment thereof
in the manner and on the terms & conditions stipulated
by the laws of the Russian Federation and the present
Agreement. TCH undertakes to pay the remuneration
to the AGENCY in the amount set forth in Schedule
No.6 to this Agreement.

1.2. The sale (realization) of transportation and ser-
vices listed in paragraph 1.1. hereof (hereinafter re-
ferred to as the Transportation/Services) shall be car-
ried out by the AGENCY through CRS (ADS),
ADRSAS, the System (hereinafter referred to as the
Sale Systems) on ATSS electronic tickets and ATSS
electronic documents (hereinafter referred to as the
ATSS Stock).

1.3. The AGENCY shall book, sell and refund on the
air transportation and ancillary services of a carrier on
behalf and at the expense of carriers.

2. OBLIGATIONS OF THE PARTIES
2.1. AGENCY’S UNDERTAKINGS:

2.1.1. The AGENCY shall operate and act under this
Agreement in strict compliance with the ATSS Norma-
tive and Technological Regulations as amended from
time to time.

2.1.2. In accordance with the Technology for Order,
Distribution, Account and Control over the Use of
ATSS electronic tickets /electronic documents Quo-
tas, and for Order and Obtaining of Forms in TCH, up-
loaded to My Account of AGENCY, the AGENCY
shall, on a timely manner, apply for electronic tick-
ets/electronic documents quotas to TCH. This condi-
tion is not applied to the AGENCY, which makes set-
tlement based on security deposit (in accordance with
Schedule No.5/0BIM).

The AGENCY shall account and control over the us-
age of the quotas of electronic tickets, electronic doc-
uments in the AGENCY.

2.1.3. In accordance with the Price List set forth in
Schedule No.8/a hereto, and against an invoice
raised by TCH, the AGENCY shall pay for TCH ser-
vices, and stocks of materials purchased in TCH to
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HocTel, npuobpeTtaembix B TKIM gna o6ecneyeHns npo-
uecca npogaxu nepeBo3ok B AFEHTCTBE.
AFEHTCTBO ocyuwiecTtBnserT:

e 100% npegmonnaty no nyHktam 1-2, 4-12 n 14-
15 lMpenckypaHTa, NnpuBefeHHoro B Npunoxe-
Hum Ne8/a k HacToswemy [orosopy;

e Onnaty ycnyr TKIM no nyHkty 3 [lpeicky-
paHTa, npuBeaeHHoro B Mpunoxernun Ned/a k
HacTosawemy [orosopy, B TeveHne 10 pabo-
Ynx gHewn ¢ Aathl BbicTaBneHus cyeta TKIT,

e Onnaty ycnyr TKIM no nyHkty 13 [Mpencky-
paHTa, npuBeaeHHoro B Mpunoxernun Ned/a k
HacTosiwemy [JoroBopy, B Te4eHne 5 paboumx
OHen ¢ gatbl BbicTaBneHus cyeta TKIT.

2.1.4. He nepepaBaTb MecTa B MYHKTbl NPOAAXM, UH-
TEePHEeT-MYHKTbl Npogaxu, KOTOpbIM 3arnpeLyeHo/orpa-
HMYEHO MpPaBO MPOAaXU MNEepeBO30K/yCNyr Ha CTOKe
CBBT, nn6o orpaHunyeH/3akpbIT 4OCTYM K pecypcy MecT
nepeBo34yrka(oB)/npoBangepoB/NpMHUMNAanos.

2.1.5. He nsrotasnueaTtb camocTtoaTensHo CBuaeTens-
cTBa.

2.1.6. NpepactaBnatb no TpebosanHutio TKI Heobxoaw-
MY MHOPMaUMIO U OKYMEHTaLMIO ANst KOHTPOMS 3a
opraHusaumen npogaxu nepeBo30K/ycnyr Ha CTOKe
CBBT 1 pa3bopa KOHNUKTHBLIX CUTYaLMiA MO YCNOBUSAM
HacToswero [JoroBopa.

21.7. B cnyyae Hanuuna MW3MEHEHWW B nacnopTte
AFEHTCTBA npegctaBnate B TKI B nucbMeHHON
dopme B nopsiake, yctaHoBNeHHOM «[lonoxeHnem o6
akkpeouTaumm areHtcte B CBBT», pasmelieHHom B
JInuHom kabnHeTe ATEHTCTBA, nHcopmauuio 1 coot-
BETCTBYHOLLME LOKYMEHTblI 006 M3MEHEHUsIX HE No3aHee
cnepaytouero paboyero aHa nocne aatbl NPUHATUS pe-
LUEHNS O BHECEHUN U3MEHEHUI UK Nocne AaTbl UX pe-
rMcTpaumm B COOTBETCTBUM C TpeboBaHMAMU 3aKoHOAa-
TenbCcTBa.

2.1.8. MpepoctasuTb TKI dmnHaHCcOBOe obecneveHne
ncnonHeHust oba3atensCcTB MO HacToswemy [JoroBopy
B COOTBETCTBMM C «MeTogmkon pacyeTa n Bugamu u-
HaHCOBOro obecnevyeHusi», pasmMelleHHon B JIM4yHoM
kabuHete ATEHTCTBA. Mopsgok dopmupoBaHnst dou-
HaHcoBoro obecneyeHnst yctaHaesnueaeT TKI. C TKI
cornacoBblBaloTCst BUAbI 0GecneyeHns u nuuo, npeao-
ctaBnsiouwlee obecneveHne no obsA3aTtenscTeam
AFEHTCTBA.

2.1.9. B cny4yae nuwenna ATEHTCTBA ctaTyca akkpe-
OVWTOBAHHOTO, a TaKkke B Crlyyae pacTOpXeHus [oro-
BOpa B COOTBETCTBWM C MyHKTamu 6.2 n 6.3 HacTosLLero
[oroBopa ¢ MOMeHTa nony4eHns ysegomnenms ot TKI
npekpaTuTb Npoaaxy nepeBo3ok/ycnyr Ha ctoke CBBT
N B TedyeHue 5-Tn pabounx OHeWn C Aatbl NONyyYeHus
yBegomnenus ot TKI:

. noracuTb 3aJOIPKEHHOCTb Mo BceM 006s3a-
TensctBam AFEHTCTBA c yyeToMm caHkuui, npuse-
AeHHbix B MpunoxeHnn Ne9 n Ne9/a k HacTosiwemy [o-
roBopy;

. obecneunTtb poctaeBky B TKIT sk3emnnspos
KBUTAHLUMIA MU YEKOB OnnaTbl MO MNaTeXHowm (6aHKOB-
CKOW) KapTe C KOMMSIMU MapLUpyT/KBUTaHLUMIA SNEKTPOH-
Hbix 6unetos CBBT, odopMneHHbIX B NMyHKTax npo-

www.tch.ru info@tch.ru

support sale operations of the AGENCY. The
AGENCY shall perform:

e a 100% prepayment under items 1-2, 4-12,
and 14-15 of the Price List annexed as
Schedule No.8/a hereto;

e payment for TCH services under item 3 of
the Price List annexed as Schedule No.8/a
hereto within 10 (ten) business days from
the date when TCH issued the invoice;

e payment for TCH services under item 13 of
the Price List annexed as Schedule No.8/a
hereto, within 5 (five) business days from the
date when TCH issued the invoice.

2.1.4. The AGENCY shall not reallocate seats to
points of sale, Internet points of sale with no/limited
rights to sell transportation/services on ATSS Stock,
or with limited/disabled access to the inventory of car-
rier(s)/providers/principles.

2.1.5. The AGENCY shall not draw up the Certificates
by itself.

2.1.6. At the request of TCH, the AGENCY shall sub-
mit the required information and documents for the
purposes of control over the organization of sale of
transportation/services on ATSS stock and investiga-
tion of conflict situations under the terms and condi-
tions hereof.

2.1.7. In case of any changes to the Profile of
AGENCY, the AGENCY shall submit to TCH in writing,
in the manner set by the ATSS Agency Accreditation
Rules uploaded to My Account of AGENCY, the infor-
mation and relevant documents on such changes no
later than the next business day following the date of
making a decision on changes, or after the date of reg-
istration of such changes, as required by law.

2.1.8. The AGENCY shall provide TCH with a financial
security of its obligations hereunder in accordance
with the Calculation Method and Types of Financial
Security available in My Account of AGENCY. The
procedure for setting a financial security is established
by TCH. The AGENCY shall negotiate with TCH the
types of financial security and the person/entity enti-
tled to provide financial security of AGENCY's obliga-
tions.

2.1.9. In case of disaccreditation of the AGENCY, and
in case of termination of agreement as per paragraphs
6.2. and 6.3 of this Agreement, the AGENCY shall dis-
continue sale of transportation/services on ATSS
Stock from the moment of receipt of notification from
TCH; and within 5 days after receipt of the notification
from TCH, she AGENCY shall:

. repay its outstanding obligations taking into
account the sanctions set forth in Schedule No.9 and
No.9/a to this Agreement;

. ensure the delivery to TCH of the copies of
receipts and slips of payment by credit card with cop-
ies of the itinerary/receipts of ATSS electronic tickets
issued in points of sale over six months preceding the
date of receipt of the notification from TCH. In this
case, a delivery method must be agreed with TCH.
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OaXu 3a WeCTb MecsLeB, NPeALeCcTBYOWNX AaTe no-
ny4deHus ysegomnenusi ot TKI. Mpu aTom cnocob go-
CTaBKM AOMKeH ObITb cornacoaH ¢ TKIM. Cpok ucnon-
HeHWUst JaHHoro obs3atenscTBa MOXeT ObITb NpoasieH
no NMcbMeHHoMY cornacosanmto ¢ TKI1.

AFEHTCTBO 065a3yeTcsa nognucatb AKT CBEPKU pacye-
TOB B TeyeHue 5-Tn pabounx gHen nocne ero nomnyye-
Hna ot TKI n HanpaeuTb B agpec TKI1 ckaH Konuo 1
opuruHan.

2.1.10. Oonyckatb B nomewerHms AFEHTCTBA n ero
NYyHKTOB NPOAaXM ynonHomo4veHHbIx TKIM nuy gns npo-
BeAeHust npoepku geatensHoct AFTEHTCTBA no nc-
MOMHEHUIO YCroBui HacTosero [JoroBopa.

2.1.11. He 3aknio4aTb OOroBopbl O npogaxe nepeso-
3ok/ycnyr Ha ctoke CBBT c areHtcTtBamu, sBnsoLWwm-
Mucs  cybareHTamu  ApYTMX  aKKpeaUTOBaHHbIX
areHTcTB. ATEHTCTBO He mMoxeT siBnsATbCcA cybareH-
TOM [pYroro akKkpeauMTOBaHHOIMO areHTCTBa B 4acTu
npogaxu nepeso3ok/ycnyr Ha ctoke CBBT.

2.1.12. MNepeuncnatb Ha cyeT TKIT cymmbl caHKuni B
cootBeTcTBMU C [MNpunoxeHnsamm Ne9 n Ne9/a k HacTos-
wemy florosopy.

2.1.13. OcywecTtBnsaTb 0hopmIeHne/npoaaxy nepeso-
3ok/ycnyr Ha ctoke CBBT TonbKko B akkpeauToBaHHbIX
MYHKTax NpoAaxu, MHTEPHET-NYHKTaX NpoAaaxu, NyHK-
Tax npogaxm TTC.

2.1.14. Yeepomutb TKI1 B cnyyae, ecnu ATEHTCTBO-
pe3vaeHT P® meHseT cuctemy HanoroobnoxeHus,
npuobpetaeT (yTpauMBaeT) cTaTyc nnartenblumka
Hanora Ha AobaBreHHyl CTOMMOCTb, B TeYeHWne MATU
paboymx AHerW C MOMEeHTa BblleyKa3aHHbIX M3MeHe-
HUWA.

AFEHTCTBO, Ha koTOpoe B COOTBETCTBMU C 3aKOHOAA-
TenbcTBOM P® BosnoxeHa 06513aHHOCTb MO BbICTaBIe-
HUIO cyeToB-hakTyp, 0653yeTcs BbICTaBNATL YHUBEP-
canbHbI NepefaToYHbin AokyMeHT (ganee YIO) wnn
cyeTa-hakTypbl Ha CyMMY areHTCKOro BO3HarpaxaeHms
B COOTBETCTBMU C nyHKTamu 13 - 15 MNpunoxenns Ne5 k
HacTosLemy [Jorosopy.

2.1.15. Onepatop (kaccup) AFTEHTCTBA 06513aH ocy-
LLeCTBNATL Npoaaxy nepeBo3ok/ycrnyr Ha ctoke CBBT
B ACB TOMbKO NoA CBOMM FIUYHBIM HOMEPOM.

2.1.6. Onepatop (kaccup) ATEHTCTBA 065s3aH umeTtb
pewncteyowee CBNAETENLCTBO O MPOXOXAEHUM NOATO-
TOBKW MepcoHana B aKKpeaMTOBaHHbLIX YY4EBHbIX LeH-
Tpax.

2.1.17. cnonb3oBaThb JIn4HbI kabuHeT ATEHTCTBA 1
NoYTOBbIN AWMK, co3daHHbin ans ATEHTCTBA B INC
TKIM, ana obmeHa nHdopmaumer ¢ TKI.

2.1.18. WcnonHatb ykasaHusa TKI1, nonyyeHHble
AFEHTCTBOM B nMcbMeHHOM Buae Yepes JINYHbIN Ka-
6uHeT ATEHTCTBA n/vnu no agpecy aneKTpoHHOM no-
yThl, 3apernctpuposaHHomy B INMC TKI (aanee — agpec
anekTpoHHon noutel AFTEHTCTBA) - ¢ oduumansHoro
anekTpoHHoro agpeca TKI1 info@tch.ru w/vnu nouto-
BbIM OTMNpaBrneHnem.

2.1.19. Vcnonb3oBaTtb JInuyHbin kabuHet ATEHTCTBA
0N BeAEeHUSA NPEeTEH3MOHHON PaboThl B COOTBETCTBUM

¢ «[lonoxeHnem o BeAeHUV NPETEH3NOHHON paboTbly,
pa3mMeLLeHHOM B JInyHom kabuHete ATEHTCTBA.

www.tch.ru info@tch.ru

The time of the performance of this obligation might be
extended as agreed with TCH in writing.

The AGENCY undertakes to sign Reconciliation Re-
port within 5 business days after receipt thereof from
TCH, and forward both scanned and original copies to
TCH.

2.1.10. The AGENCY shall provide access to the
premises of the AGENCY and its points of sale for the
persons duly authorized by TCH to inspect the opera-
tions of the AGENCY in respect of the compliance to
the conditions of this Agreement.

2.1.11. The AGENCY shall not enter into agreements
for transportation/services sales on ATSS Stock with
the agencies operating as subagents of other accred-
ited agencies. The AGENCY shall not be a subagent
of other accredited agency in terms of transporta-
tion/services sale on ATSS Stock.

2.1.12. The AGENCY shall remit to TCH’s account the
amounts of sanctions in accordance with Schedules
No0.9 and No.9/a to this Agreement.

2.1.13. The AGENCY shall issue/sell transporta-
tion/services on ATSS Stock only at accredited points
of sale, Internet points of sale, TSSK (transaction self-
service kiosks) points of sale.

2.1.14. The AGENCY shall notify TCH in case when
the RF resident AGENCY changes the taxation sys-
tem, acquires (loses) the status of a VAT payer, within
five working days from the moment of the above
changes.

The AGENCY, which in accordance with the legisla-
tion of the Russian Federation is obliged to issue in-
voices, undertakes to raise a multi-functional endorse-
ment document or invoices for the amount of agency
remuneration in accordance with paragraphs 13-15 of
Schedule No.5 to this Agreement.

2.1.15. The operator (ticketing agent) of the AGENCY
shall sell transportation/services on ATSS Stock in
CRS only under its personal number.

2.1.6. The operator (ticketing agent) of the AGENCY
shall have a valid Certificate on staff training with ac-
credited training centers.

2.1.17. The AGENCY shall use My Account of
AGENCY and an email box created for the AGENCY
in TCH MS for data interchange with TCH.

2.1.18. The AGENCY shall follow the instructions of
TCH provided to the AGENCY in writing via My Ac-
count of AGENCY or sent to the email address regis-
tered with TCH Mail System (TCH MS) (hereinafter re-
ferred to as the AGENCY’s email address) - from the
official email address of TCH info@tch.ru, or posted
by ordinary malil

2.1.19. The AGENCY shall use My Account of
AGENCY for claims handling in accordance with the
Claim Handling Regulation uploaded to My Account of
AGENCY.
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YuntbiBaTb Npu pacyetax Yepe3d TKIM cymmbl 060CHO-
BaHHbIX MPETEH3UN, BKIOYas CyMMbl CaHKUMWRA, ycTa-
HoBrneHHbIXx ADM nonutnkon, pasmelleHHon B JInyHoOM
kabuHete ATEHTCTBA.

2.1.20. He pexe 1 pasa B rog, He no3gHee 10 anpensa
npepoctaenate TKI rogoBytd (UHaAHCOBYKD OTYeT-
HOCTb W ayguTopckoe 3aknioyeHuwe. B cnydae oTtcyT-
CTBMSA ayaUTOPCKOro 3akntodeHns k 10 anpens npego-
ctaBnsaTb ero B TKI B TeyeHne 10 gHen ¢ MomeHTa no-
nyyerusa ero AFEHTCTBOM. Mo 3anpocy TKI npepo-
CTaBMATb MPOMEXYTOUYHYH (PMHAHCOBYIO OTYETHOCTb.
CocTtaB (pMHAHCOBOM OTYETHOCTM [OOJPKEH COOTBET-
cTBOBaTb TpeboBaHMAM, yCTaHOBNEHHbIM «MeToaukon
pacyeTa 1 BMaamm cmHaHCoBOro obecneyeHusn», pas-
MelleHHon B JlnyHom kabuHete ATEHTCTBA. Ayaun-
Topckoe 3akntoueHne npeactasnsetcs ATEHTCTBOM
B crny4yae 06s3aTenbHOro nposefeHnst ayanta B COoT-
BETCTBMM C 3aKOHOOATeNnbCTBOM. [leicTBMEe HacTos-
Lero nyHKkTa He pacnpocTtpaHsieTca Ha ATEHTCTBO,
paboTatoLee No NopsaKy pacyeToB — obecneyntenb-
HbI NnaTex 6e3 yCTaHOBNEeHHOro NumMuTa.

21.21. B cny4ae uCNonb3oBaHWs rapaHTUAHOro
B3Hoca ATEHTCTBA Ha noralweHune 3agomKeHHOCTH B
COOTBETCTBUM C MYHKTOM 2.4.6 HacToswero [lorosopa -
MOBTOPHO MEPEYUCNUTL rapaHTUWHLIA B3HOC B YyCTa-
HoBneHHoM TKI1 pa3mepe.

2.1.22. B cny4yae nameHeHusa TKIT cpokoB u nopsigka
ucnonHeHns AFrEHTCTBOM o6s3atenscTB No nepe-
UYNCIIEHUIO JEHEXHbIX CPeacTB Nno HacTosiwemy [doro-
BOPY, a Takke Buaa v pasmepa uHaHcoBoro obecne-
YeHust — cobnoaaTb YCTaHOBMNEHHbIE YCIOBUS.

2.1.23. PaccmoTtpeTb yBegomneHune o6 W3MeHeHWM
ctoumocTn ycnyr TKI B TeueHne 10 (gecatu) pabounx
OHel ¢ MOMeHTa nony4veHus ysegomneHus ot TKI B
COOTBETCTBMM C NYHKTOM 2.4.7 HacToswero [loroBopa
1 HanpaswuTb B agpec TKIT no noyte 2 ak3emnnsipa noa-
MMCaHHOTO CornalleHus.

2.1.24. ATEHTCTBO npu nepegadye nepcoHarnbHbIX
OaHHbIX CBOMX paboTHWMKOB 1 TpeTbmux nuy, B TKI 06s-
3yeTcsa NonyyYnTb 0O MOMEHTa OCYLLECTBMEHUS Takon
nepefaym cornacme ykasaHHbIX CyObeKTOB NepcoHarb-
HbIX JAHHbIX, B COOTBETCTBMM C TpeOOBaHUAMMN, U3NO-
XeHHbIMn B PefepanbHoOM 3akoHe oT 27 utonsa 2006
roga N 152-®3 «O nepcoHarnbHbIX aHHbIXY.

2.1.25. CobnogaTtb KOHPUAEHLMANbHOCTL MHpopMa-
LUK NO BbIPYYKE OT NPOAaXM NepeBo30K/ycnyr 1 nepe-
YUCTEHUSIM [eHEXHbIX CPEACTB MO NepeBo3ynkam/npo-
Barigepam/npyvHuunanam.

2.1.26. ObecneunBaTb XpaHeHMe OTYETOB OrNepaTopoB
(kaccnpoB) ATEHTCTBA B TeyeHue He meHee 36 me-
CALUEB C AaTbl NPOAAXN NEPEBO3KU.

2.1.27. Tlpn npoBegeHMn pacyeToB C naccaxumpammu
npu npogaxe nepesBo3ok/ycnyr opopmnsaTe cuckans-
Hble JOKYMEHTbI (YEKM KOHTPOIbHO-KaCCOBOW TEXHUKM)
B Mnopsigke, YCTaHOBIIEHHOM HOPMaTMBHO-TEXHONOMM-
Yeckumn gokymeHtamm CBBT.

2.2. TKMN OBA3YETCA:

2.2.1. Cobniogatb TpeboBaHUs HOPMATUBHO-TEXHOSO-
rmyeckux gokymeHtos CBBT.

2.2.2. Ha ocHoBe 3asBok ATEHTCTBA obecneumBaTb
npeaocTaBrneHne  KBOTbl 3NEKTPOHHBLIX 6GuUeToB U

www.tch.ru info@tch.ru

When settling through TCH, the AGENCY shall ac-
count for the amounts of authorised claims including
the amounts of sanctions envisaged by the ADM Pol-
icy uploaded to My Account of AGENCY.

2.1.20. At least once a year, by the 10th of April, the
AGENCY shall provide annual financial statements
and audit report to TCH. If the absence of the audit
report by the 10th of April, the AGENCY shall submit
the same to TCH within 10 days after receipt thereof
by the AGENCY. At TCH’s request, the AGENCY shall
submit interim financial statements. The financial
statements shall comply with the requirements set
forth in the Calculation Method and Types of Financial
Security uploaded to My Account of AGENCY. An au-
dit report is provided by the AGENCY when audit in-
spection is mandatory according to applicable laws.
This paragraph is not applied to the AGENCY, which
makes settlement based on security deposit without a
fixed limit.

2.1.21. If the AGENCY’s guarantee deposit is used to
repay a debt in accordance with paragraph 2.4.6
hereof, the AGENCY shall replenish the guarantee de-
posit in the amount as established by TCH.

2.1.22. In case where TCH changes the terms and
procedure of fulfillment of the AGENCY’s obligations
on the remittance of monies under this Agreement, as
well as the type and amount of financial security, the
AGENCY is obliged to comply with the prescribed
terms & conditions.

2.1.23. The AGENCY undertakes to review a notifica-
tion of changes to the value of TCH services within 10
(ten) business days after receipt thereof from TCH,
and to deliver two counterparts of the signed agree-
ment to TCH by post in accordance with paragraph
2.4.7 hereof.

2.1.24. When transferring personal data of its employ-
ees and third parties to TCH, prior to such transfer, the
AGENCY undertakes to receive consents of the said
subjects of personal data in accordance with the re-
quirements of the Federal Law of July 27, 2006
No0.152-FZ “On Personal Data”.

2.1.25. The AGENCY shall keep confidentiality of the
information about a revenue earned from transporta-
tion/services sale and about funds remittance as re-
lated to carriers/providers/principles.

2.1.26. The AGENCY shall store the reports of the op-
erators (ticketing agents) of the AGENCY minimum 36
(thirty six) months as of the date of transportation sale.
2.1.27. When settling with passengers for transporta-
tion/services sale, the AGENCY shall issue fiscal doc-
uments (cash register receipts) in accordance with the
procedure stipulated by the ATSS Normative and
Technological Regulations.

2.2. TCH UNDERTAKINGS:

2.2.1. TCH shall observe the requirements of the
ATSS Normative and Technological Regulations.

2.2.2. In response to the AGENCY’s requests, TCH
shall provide quotas of electronic tickets and electronic
documents as they are used, as a rule, in the volume
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KBOTbI 9MEKTPOHHbBIX JOKYMEHTOB MO Mepe MX UCMofb-
30BaHMsA B pa3mepe, Kak npaBuIio, KBapTarnbHOW Mo-
TPeBHOCTM C y4eTOoM ocTaTka KBOTbI 3NEKTPOHHbIX Ou-
NETOB W KBOTbI ANIEKTPOHHbBIX JOKYMEHTOB, @ TakkKe Be-
NUYMHBI PUHAHCOBOro obecneyeHnss Mo HacTosLeMy
Horosopy. [laHHOe ycnoBue He npuMeHsieTcs Ans
AFEHTCTBA, paboTtatowero no nopsigky pacveToB
obecneynTenbHbIV NNaTex (B cooTBeTcTBuU C lMpuno-
xeHnem Ne5/OBIM).

MpepoctaBnate ATEHTCTBY, pabotatowemy no no-
psSAKy pacyeToB obecneuvnTenbHbIA nnaTex (B cooT-
BeTcTBUM C [Mpunoxermem Ne5/OBI1), BO3MOXHOCTb
odopmMmneHns anekTpoHHbIx 6unetoB CBBT u anek-
TPOHHLIX AokyMeHToB CBBT ans npopaxu nepeso-
30k/ycnyr B npeaenax pasvepa ynpasnsieMon CyMmbl.

2.2.3. Ha ocHoBe 3asiBok ATEHTCTBA obecneuynBatb
Bblgady Aybnukata unu OONONHUTENbHbBIX 3K3eMNns-
poB CBMOETENLCTB B COOTBETCTBUM C TpeboBaHMAMMU
«lMonoxeHnss 06 akkpegutaumm areHTcTB B CBBT»,
pa3mMeLleHHoro B JInyHom kabuHete AFTEHTCTBA, no-
cne MOCTYNEHUA OEHEXHbIX CPEeACTB Ha pacyeTHbIn
cyet TKIT.

2.2.4. Nndpopmumposate ATEHTCTBO o nepesosyukax,
nposargepax, NpuHUMnanax, 3akno4mBLLIMX UK pac-
ToprHyBwmx ¢ TKIM goroBopbl 06 opraHusaumm npo-
Oaxu nepeBo3ok/ycnyr Ha ctoke CBBT.

2.2.5. Cosgatb JlnyHbin kabuHeTr AFTEHTCTBA u ot-
KpbITb K Hemy goctyn ATEHTCTBY B cooTBeTCTBUM C
MpunoxeHnem Ne7 k HacToswemy [lorosopy.

2.2.6. Pasmewartb B JInyHom kabuHete AFEHTCTBA
HOpMaTMBHO-TEXHONOrM4yeckne gokymeHtsl CBBT.

2.2.7. WUcnonb3oBaTtb JlMyHbin kabuHet AFEHTCTBA
ONs BeAeHUs NpeTeH3MOHHON paboTkl B COOTBETCTBUM
¢ «MonoxeHnemM 0 BeOeHUM NPETEH3NOHHOW paboTbl»,
pa3mMeLleHHbIM B JInyHom kabuHete ATEHTCTBA.

2.2.8. CeoeBpemeHHO nHpopmuposate ATEHTCTBO
yepes JInyHbin kabrnHet ATEHTCTBA wn/vnu no agpecy
anekTpoHHou noutel AFTEHTCTBA, 06 nsmeHeHun pek-
BM3NTOB MeEPEBO34YMKOB/MpoOBanaepoB, HeobXo4MMbIX
Ans seictaBneHuns Y[ vnu cyeToB-dakTyp.

2.2.9. MNpwn 3aknoyeHn AFEHTCTBOM HacTosiwero
[oroBopa OTKpbIBaTb BCEM aKKpeaUTOBaHHbLIM NMyHKTaM
npogaxu, UHTEPHEeT-NyHKTaM MpoAaxu, MyHKTam npo-
paxun TTC ATEHTCTBA npaBo npoga)wu NOSTHOrO KOH-
TeHTa nepeBo3ok/ycnyr Ha ctoke CBBT.

2.2.10. TKI ob6ssyeTtca exerogHo, He nosgHee 01
mMapTa TekyLlero roga, npegoctasnsate ATEHTCTBY —
Hepe3sugeHTty PO noatesepxaeHue Toro, uto TKIM nveet
NocTosiHHOe MecToHaxoxaeHne B Poccuiickon depe-
pauun.

2.3. ATEHTCTBO UMEET NPABO:

2.3.1. PasBuBatb ceTb Npogax B cootBeTcTBUM C "O-
noxeHvem 06 akkpegutaumm areHtcte B CBBT", pas-
MeLLieHHbIM B JlnyHom kabuHete ATEHTCTBA.

2.3.2. OkasbiBaTb OOMOMHUTENBHBIE YCIYTY NaccaXxu-
pam npv ochopmneHnn nepeBo3ok/ycnyr (MHdopmaum-
OHHbl€, KOHCYNbTaTUBHbIE, CEPBUCHBIE 1 Op.), pacyeTbl
no kotopbiM Mmexay AFTEHTCTBOM u naccaxvupom ocy-
LLIeCTBMAIOTCA CaMOCTOSATENBHO.
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equal to quarterly needs taking into account the bal-
ance of electronic tickets/documents quotas, as well
as the amount of financial security under this Agree-
ment. This condition is not applied to the AGENCY,
which makes settlement based on security deposit (in
accordance with Schedule No.5/0BIN).

TCH shall provide the AGENCY, which makes settle-
ment based on security deposit (in accordance with
Schedule No.5/0BI1), with the possibility to issue
ATSS electronic tickets and ATSS electronic docu-
ments for the sale of transportation/services within the
limits of disposable amount.

2.2.3. In response to the AGENCY’s requests, TCH
shall issue to the AGENCY duplicate copies or addi-
tional counterparts of the Accreditation Certificates ac-
cording to the ATSS Agency Accreditation Rules up-
loaded to My Account of AGENCY after receipt of
monies on TCH’s settlement account.

2.2.4. TCH shall inform the AGENCY about the carri-
ers/providers/principles who entered into or termi-
nated with TCH the agreements for transportation/ser-
vices sale on ATSS Stock.

2.2.5. TCH will create an My Account of AGENCY and
provide access thereto in accordance with Schedule
No.7 hereto.

2.2.6. TCH shall upload the ATSS Normative and
Technological Regulations to My Account of
AGENCY.

2.2.7. TCH shall use My Account of AGENCY for
claims handling in accordance with the Claim Handling
Regulation uploaded to My Account of AGENCY.

2.2.8. TCH shall, in a timely manner, inform the
AGENCY via My Account of AGENCY and/or by the
AGENCY email address about changes in the carri-
ers’/providers’ details necessary for the issuance of
multi-functional endorsement documents or invoices.

2.2.9. When entering into this Agreement with the
AGENCY, TCH shall authorize all accredited points of
sale, internet points of sale, TSSK (transaction self-
service kiosks) points of sale of the AGENCY to sell
the full content of transportation/services on ATSS
Stock.

2.2.10. TCH undertakes to provide the AGENCY-non-
resident of the RF with a confirmation that TCH has a
permanent location in the Russian Federation not later
than on the 1st of March of a current year annually.

2.3. RIGHTS OF THE AGENCY:

2.3.1. The AGENCY is entitled to develop its sales net-
work in accordance with the ATSS Agency Accredita-
tion Rules uploaded to My Account of AGENCY.
2.3.2. When issuing transportation/service the
AGENCY shall provide ancillary services (i.e. infor-
mation, advise, support and etc.) to passengers and
settle with passengers for such ancillary services.
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2.3.3. PerynupoBaTb npaBa Npoaaxxv NepeBo30K/yCnyr,
OTKpbITble B COOTBETCTBUM C MYHKTOM 2.2.9 HacTos-
wero [loroBopa akkpeaAUTOBaHHbLIM MyHKTAM NPOAAXW,
WHTEpPHeT-MyHKTaM NpoAaxu, nyHktam npogaxu TTC
AFEHTCTBA.

2.3.4. OcyLecTBnATb B  JlnyHom kabuHeTe
AFEHTCTBA ynpaBneHne KBOTaMW 3NEKTPOHHbIX 6u-
NnetoB  /ANEKTPOHHbIX  OOKYMEHTOB, MpU  3TOM
AFEHTCTBO camocToATenbHO KOHTpONupyeT Hanu-
Yne KBOTbI AMEKTPOHHBLIX BUNETOB / ANEKTPOHHbLIX JOKY-
MeHTOB B NyHKTax npopaxv AFTEHTCTBA.

2.4. TKN MMEET NPABO:

2.4.1. Mpwu HesbinonHeHnn AFTEHTCTBOM nto6oro 13
YCINOBWIA, YKa3aHHbIX B HOPMAaTUBHO-TEXHOMOMMYECKUX
nokymeHTax CBBT, o6s3aTenbCTB No HacTosiwemy [o-
roBopy:

o orpaHnunTb NpefocTaBreHNe UM OTKasaTb B
npenocTaBneHnn KBOTbl ANIEKTPOHHbIX GUNETOB/KBOTHI
3NEKTPOHHbIX IOKYMEHTOB (4aHHOE YCMNoBKe He npu-
meHsieTca ana ATEHTCTBA, paboTtatoLero no no-
PSIAKY pac4eToB obecneynTenbHbIA NnaTex (B CooT-
BeTcTBUM C [NpunoxeHnem Ne5/OBIM);

o WHULMMPOBaTb BOMPOC O MULLIEHWN
AFEHTCTBA cTtaTyca akkpeauToBaHHOrO;
o NpOu3BOANTL MOSTHOE UMW YaCTUYHOE N3bs-

THe NPeaoCTaBMEHHbIX KBOT 3/1IEKTPOHHbIX OMNEeTOB 1
KBOT 3JIEKTPOHHBIX JOKYMEHTOB (4aHHOE YCNoBue He
npumeHsietcsa ons ATEHTCTBA, paboTatoLiero no no-
PSAKY pac4eToB obecrneynTenbHbIN NnaTex (B COoT-
BeTcTBUM C [NpunoxeHnem Ne5/OBIM);

. orpaHvyMBaTh NPaBo NPOOAXKU NEPEBO-
3ok/ycnyr ATEHTCTBY nu6o ero nyHkTam npogaxu,
WHTEPHET-MYHKTaM NPOAaXM;

o He aKKpeaMTOBbIBaTb HOBbIE MyHKTbI NPO-
AaXu, UHTEPHET-NYHKTbI NPOAAaXW, NYHKTbI NPOAAXN
TTC;

o N3MEHWUTb CPOKM U NOPSAOK UCMOHE-
Hnuss AFEHTCTBOM o6s3atenscTBa no nepeyucrie-
HUIO AeHEeXHbIX CPeacTB No HacTosiwemy [loroBopy;

. N3MEHWTb BUA U pasmep hrHaHCoBOro obec-
neyeHus;

. YMEHbLUNTB/M3bATb NPEAOCTaBNEHHbIN Nn-
MUT.

YctaHoBneHHble TKI nameHeHus obszatenbHbl Ans
ncrnonHeHus AFEHTCTBOM.

2.4.2. B ncknounTenbHbIX Criyyasix B MHTepecax nepe-
BO34MKOB (BCneacTBme ob6CTOSATENBCTB, CBA3AHHbIX C
(PMHAHCOBOW NNW NONUTUYECKON CUTyaumeln B CTpaHe
Unn Ha TeppuTOpUM NO agpecy rocyaapCTBEHHON pe-
rMcTpaumm nnm pakTMyeckoro Mecta HaxoXxaeHus
AFEHTCTBA, ero nyHKTOB NpoAaxu, MyHKTOB Npo-
Aaxu TTC) 3akpbiBaTb AOCTYN K pecypcam MecCT nepe-
BO34MKOB.

2.4.3. PernameHT1poBaTb (OTKPbIBAaTb, 3aKpblBaTh,
orpaHunumnBaTh) goctyn AFTEHTCTBA n/vnu ero nyHk-
TOB MPOAAXWN, UHTEPHET-MYHKTOB NPOAAXW, MYHKTOB
npoaaxu TTC k Cucteme npogaxu, ncxonsa ns tpebo-
BaHUI NepeBO34MKOB/NpoBanaepoB/NpUHLMNANoB/ Xe-
NIe3HO40POXHBIX MEPEBO3YNKOB, MO perueHuto TKI
NpW BbISBNEHNW HAPYLLUEHWIA B TEXHONOrMKN paboThl C
CucTtemon npoaaxu HeHagnexawero UCrnosiHeHus
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2.3.3. 2.3.3 the AGENCY shall regulate the right to sell
transportation/services opened in accordance with
paragraph 2.2.9 hereof to its accredited points of sale,
internet points of sale, TSSK (transaction self-service
kiosks) points of sale.

2.3.4. The AGENCY administrates in My Account the
guotas of electronic tickets/electronic documents,
thereat, it shall be the AGENCY that itself controls the
availability of the quotas of electronic tickets/electronic
documents at the AGENCY’s points of sale.

2.4. RIGHTS OF TCH:

2.4.1. In case of fulfillment by the AGENCY of any of
the terms & conditions of the ATSS Normative and
Technological Regulations or the obligations hereun-
der, TCH shall be entitled to:

. limit or refuse to supply electronic tickets
quotas/electronic documents quotas (this provision is
not applied to the AGENCY making settlement based
on security deposit (in accordance with Schedule
Ne5/0BIM);

. initiate the withdrawal of the AGENCY’s ac-
creditation;
. withdraw the supplied electronic tickets quo-

tas/electronic documents quotas whether in part or in
full (this provision is not applied to the AGENCY mak-
ing settlement based on security deposit (in accord-
ance with Schedule Ne5/OBIN);

. restrict the right of the AGENCY or its points
of sale, internet points of sale to sell transporta-
tion/services;

. refuse accreditation of new points of sale,
internet points of sale, TSSK (transaction self-service
kiosks) points of sale;

. modify the terms and procedure for remit-
tance of monies by the AGENCY under this Agree-
ment;

. change the type or amount of financial secu-
rity;
. reduce/withdraw the provided limit.

The changes introduced by TCH are binding on the
AGENCY.

2.4.2. In exceptional cases, in the best interest of car-
riers, TCH shall have the right to deny access to car-

riers’ inventories (due to circumstances stipulated by

financial or political situation in a country or within the
territory of state registration/actual place of residence
of the AGENCY, its points of sale, TSSK (transaction

self-service kiosks).

2.4.3. TCH is entitled to regulate (open, close, re-
strict) the access of the AGENCY and/or their points
of sale, internet points of sale, TSSK (transaction
self-service kiosks) to the Sale Systems in accord-
ance with the requirements of carriers/providers/prin-
ciples/railway carriers, upon TCH’s decision in case
of violations of the Sale Systems operating proce-
dures, improper fulfillment by the AGENCY of its obli-
gations hereunder.
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AFEHTCTBOM cBoux 06s3aTenbCTB N0 HACTOSALLEMY
[Oorosopy.

2.4.4. OcywecTBnATb Y4YET M KOHTPOIb UCMONb30Ba-
HUS KBOTbI 9MEKTPOHHbIX GUNETOB/KBOTbI ANEKTPOHHbIX
OOKYMEHTOB.

2.4.5. NpoBoaunTb NPOBEPKY AeATENbHOCTH
AFEHTCTBA Ha cooTtBeTCcTBUE TpeboBaHNAM HOpMa-
TUBHO-TEXHOornyecknx aokymeHtos CBBT, B Tom
ymncrie ocyLECTBIATb KOHTPOSb C NPUMEHEHNEM MPO-
rPaMMHbIX PeLLUEeHU 3a CBOEBPEMEHHOCTbLIO 0HOPM-
TNEeHNS U NOMTHOTOW PEKBU3NTOB oUCKANbHbIX AOKYMEH-
TOB, ohopMnseMbIX AreHTCTBOM, MO CBOEN MHMUMa-
TMBE MM No obpalleHno NnepeBo34mKka/npoBani-
aepa/npuHumnana.

2.4.6. HanpaBnaTb CyMMy rapaHTUHOrO B3HOCA,
npeaoctaeneHHyto AFEHTCTBOM B kayecTBe obec-
MeYeHnss UCMOMHEeHNs 06A3aTenbCTB MO HACTOALLEMY
[oroBopy B cooTBeTCTBUM C NyHKTOM 2.1.8 HacTos-
wero floroBopa, ANs noraweHns 3afomKEHHOCTH
AFEHTCTBA nepepn nepesosynkamu/nposange-
pamu/npuHumnanamm mn TKI.

2.4.7. TKI nmeeT NpaBo U3MEHSATb CTOUMOCTb YCryr
TKI, ykazaHHyto B [MNpunoxerHun Ne8 n Ne8/a k HacTos-
wemy Aorosopy, npeaynpeavns ATEHTCTBO He me-
Hee yeM 3a 14 (4eTblpHaguaTb) pabounx aHen 0o
AaTbl U3BMEHEHMS.

HoBas ctoumocTtb ycnyr TKI HaunHaeT gencTBoBaTh
Ha 15 (naTHaguaTbIn) pabounin AeHb C MOMEHTa yBe-
gomneHna AFEHTCTBA.

YBegomneHue 06 nameHeHnn ctoumoctu yenyr TKI,
ykasaHHon B lNMpunoxeHun Ne8 k HacToswemy [oro-
Bopy, Hanpaensetca ATEHTCTBY yepes [InyHbin ka-
6uHeT AFTEHTCTBA w/unu no agpecy anekTpoHHOWM
noytel AFTEHTCTBA ogHOBpEeMEHHO C TEKCTOM COOT-
BETCTBYHOLLEro cornaweHnsi 06 M3aMeHeHUn CTOMMOCTH
yenyr TKI, ecnu nHon nopsgok He NpeaycMoTpeH
ycnosusimu MNpunoxxeHun k HacToswwemMy [lorosopy.

B cnyyae ecnn ot ATEHTCTBA B Teuenue 10 (ge-
caTn) pabounx gHel ¢ gaTel otnpasku TKI yBegomne-
HMs 006 nameHeHun ctoumocTtu yenyr TKI, ykazaHHON
B [MNpunoxeHun Ne8 k HacToswemy [JoroBopy, He no-
ctynut nognucaHHoe AFEHTCTBOM cornawenne 06
nameHeHun ctonmocTtu ycnyr TKI, cuntaeTrcs, 4to
AFEHTCTBO cornacHO ¢ HOBOW CTOMMOCTbLHO YCryr
TKM.

YBegomneHue 06 nameHeHunn ctonmoctu yenyr TKI,
ykasaHHon B lNMpunoxeHumn Ne8/a k HacTtoawemy [loro-
Bopy, Hanpaensetca ATEHTCTBY yepes JInyHbiv ka-
6unet ATEHTCTBA w/unn no agpecy anekTpoHHOWM
noytbl ATEHTCTBA.

3. ycnoBuAa NPOOAXU NEPEBO3OK/YCNYT, MNO-
PAOOK PACYETOB, ATEHTCKOE BO3HAIPAX-
OEHUE U CTOMMOCTDb YCIYT

3.1. CtopoHbl 06513yt0TCA cobnoaaTth:

. YcnoBusi NpoAaxun BO3AYLLUHbIX NEPEBO30K —
Mpunoxenna NeNe2/ABUA, 2/ABUA/BINA (Tonbko ans
AFEHTCTB-pesuaeHToB P®), 2/ABUA/NA,
2/ABVNA/01MB[ (Tonbko ana ATEHTCTB-pesugeHToB
P®) k HacToswemy [lorosopy;

. YcnoBusi NpoAaXu AONOMHUTENBbHBIX YCIyr —
Mpunoxenne Ne3/MOY, k HacTosweMy [loroBopy;
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2.4.4. TCH is entitled to account for and control the
use of the quotas of electronic tickets /electronic doc-
uments.

2.4.5. TCH is entitled to inspect the AGENCY’s oper-
ations in terms of compliance with the requirements
of the ATSS Normative and Technological Regula-
tions, in particular, to control over the timely issuance
and completeness of the particulars of fiscal docu-
ments issued by the AGENCY, using a software solu-
tions, at its own initiative or at the request of car-
rier/provider/principal.

2.4.6. TCH is entitled to allocate the amount of guar-
antee deposit provided by the AGENCY to guarantee
the discharge of its obligations hereunder for the
compensation of an AGENCYs debt towards carri-
ers/providers/principles/TCH in accordance with par-
agraph 2.1.8 hereof.

2.4.7. TCH is entitled to change the value of TCH
services established in Schedules No.8 and No.8/a
hereto, having notified the AGENCY no less than 14
(fourteen) business days before the date such
changes come into effect.

The new value of TCH services shall come into effect
on the 15th (fifteenth) business day after the date
when the AGENCY was notified thereof.

The notification of changes of TCH services value es-
tablished in Schedule No.8 hereto, shall be for-
warded to the AGENCY via My Account of AGENCY
or to the AGENCY email address together with the
text of a respective agreement on change of TCH
services value, unless otherwise is not established by
the Schedules hereto.

If the AGENCY fails to provide the agreement for
change of TCH services value signed by the
AGENCY to TCH within 10 (ten) business days from
the date of sending by TCH of the notification of
change of TCH services value indicated in Schedule
No.8 hereto, it shall be deemed the AGENCY agrees
with the new value of TCH services.

The notification of change of TCH services value indi-
cated in Schedule No.8/a hereto shall be sent to the
AGENCY via My Account of AGENCY and/or to the
AGENCY email address.

3. CONDITIONS OF SALE OF TRANSPORTA-
TION/SERVICES, SETTLEMENT PROCEDURE,
AGENCY REMUNERATION, AND VALUE OF SER-
VICES

3.1. The Parties shall meet:

. The conditions of air transportation sale —
Schedules NeNe2/ABUA, 2/ABUA/BIA (only for
AGENCIES-residents of the RF), 2/ABWA/MNA,
2/ABVA/0IMB[ (only for AGENCIES-residents of the
RF) hereto;

. Conditions for sale of ancillary services -
Schedule No.3/AY here to;
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. Ycnosusi peanusaumm SneKTPoHHbIX GuneTos
MpuHumnana (651) Ha Moe3pa (651) n ABTOGYCHI (64)-
Mpunoxenne Ne3/MNOY/64A k HacTosiwemy [Jorosopy;

. Ycnosusa npogaxu AsmnanepeBo3sok (BSP) ¢
ogopmneHnem Ha CI[ IATA — Mpunoxexue
Ne3/MAY/BSP (tonbko ans ATEHTCTB-pe3vaeHToB
P®) k HacTosawemy [lorosopy;

. YcnoBusi opopMIEHMS] JOTOBOPOB CTPaxoBa-
Hus — Mpunoxennst NeNe3/MAY/CN, 3/MAY/Cl/a
(Toneko ana AFTEHTCTB-pesugeHToB PO);

o Ycnosusa npoaaxu xXene3HoaopoXHbIX nepe-
BO30K 1 aBTONEpPeB030kK — MNMpunoxeHus NeNe4/ K[,
4 K0O/TPI1, 4PKO/MPI/a k HacTosawemy Jorosopy;

o Mopsapok oT4eTHOCTM M pacyeToB — Mpuno-
xeHust NeNe5, 5/a, 5/6, 5/B, 5/ k HacTosiwemy [oro-
BOpPY;

o Ycnosus paboTbl No nopsgky pacyeToB obec-
neuynTenbHbIi Nnatex - MNMpunoxeHne Ne5/OBbIT;

. YcnoBus BbINnaTbl areHTCKOro Bo3Harpaxaie-
Hus — MpunoxeHns NeNe6, 6/a k HacToswemy [oro-
BOPY;

° Ycnosusa ncnonb3oBaHus yHKumnoHana Jinu-
Horo kabuHeta ATEHTCTBA un INC TKIT — lMNMpunoxe-
Hua NeNe7, 7/a k HacToswemy [orosopy;

. Ycnosus npogaxm nepeBo30oK/ycnyr ¢ nc-
Nnonb3oBaHNEM MnaTexHbIX (6aHKOBCKMX) KapT (TOMbKO
ans ATEHTCTB-peanaeHToB P®) — MpunoxeHns
NeNelK, IMK/a k HacToswemy [lorosopy;

. Ycnosus goctyna k Beb-cucteme Knesep —
Mpunoxenns NeNeKJTEBEP, KIEBEP/a, KITEBEP/6,
KNEBEP/B, KNEBEP/T.

3.2. CroumocTsb ycnyr TKI no HacToswemy [orosopy
npueegeHa B Mpunoxexuax Ne8 n Ne8/a k HacTos-
wemy [orosopy.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNonHeHUs unm HeHagnexaluero
UCMNOMHEHUa ycnoBui HacToswwero forosopa CTo-
POHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C [Mpun-
noxenHvem Ne9 n Ne9/a k HacToswemy [lorosopy.

4.2. CTOPOHbI NPULLNN K COrnaLleHnto o ToM, 4To B
cnyyae Hagnexawero nHdopmmposanus TKI1
AFEHTCTBA c ncnonb3oBaH1MeM agpeca 3NeKTpPoH-
Hol noyutbl AFEHTCTBA, kak 3To onpefeneHo B
HacTosiwem [orosope, TKI He MoxeT ObITb NpuBe-
YEHO K OTBETCTBEHHOCTW 3@ HEUCNONHEHNE (HeHaane-
Xallee UcnonHeHne) cBonx 0683aTenbCTB MO HacTos -
wemy [loroBopy B 4acTu NpeaoCcTaBneHus
AFEHTCTBY Heobxogumon nHdopmMaunm (cBeaeHui).

5. ®OPC - MAXXOPHbIE OBCTOATENBCTBA

5.1. CTOpOHbI 0CBOGOXOAOTCS OT OTBETCTBEHHOCTM
3a YacTMYHOE UMK NorHoe HencnornHeHne obsasa-
TENbCTB NO HacTosweMy [JoroBopy, eCrn OHO SIBNS-
eTcs cneacTBMeM 06CTOATENLCTB HENpPeoaonMMOoi
Cunbl M ecny gaHHble obcToATENBLCTBA Henocpe-
CTBEHHO MOBMUSANWN Ha UCMNONHEeHne 0baA3aTenbLCTB No
HacTosiwemy [Joroeopy.

Mpu 3TOM CPOK NCMONHEHNs 065a3aTENBLCTB NO AOro-
BOPY OTOABUraeTCcsi CopasMepHO BPEMEHW, B TEHEHME
KOTOPOro AeNCcTBOBanu Takne o6cToaTenbLCTRA.
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. The terms & conditions of sale of the Elec-
tronic Tickets of the Principal (64) for the Trains (64)
and the Buses (64) - Schedule No.3/MAOY/64 hereto;

. Conditions for Sale of Air Transportation
(BSP) issued on IATA STDs - Schedule
No.3/MAaY/BSP (only for AGENCIES-residents of the
RF) hereto;

. Conditions for issuance of Insurance Con-
tracts — Schedules NeNe3/MAY/C, 3/MAQY/Cl/a,
3/MAY/CN/6 (only for AGENCIES-residents of the
RF);

. Conditions of sale of rail transportation and
road transportation — Schedules No.No.4/2K[,
APKO/TIPN, 4PKO/MPI/a hereto;

. Reporting & settlement procedure — Sched-
ules NeNe5, 5/a, 5/6, 5/B, 5/a hereto;

. Conditions for settlement under security de-
posit - Schedule No.5/0OBIT;
. Conditions for Payment of Agency Remu-

neration - Schedules No.No.6, 6/a hereto;

. Conditions for the use of My Account of
Agency and TCH Mail System (TCH MS) - Schedules
No.No.7, 7/a hereto;

. Conditions for Transportation/Services Sale
Against Credit Cards (only for AGENCIES-residents
of the RF) - Schedules No.No.lK, MK/a hereto;

. Conditions for Access to Web-System
Klever - Schedules No.No.K[NNEBEP, KITEBEP/a,
KNEBEP/6, KITEBEP/B, KINEBEP/T.

3.2. TCH services value hereunder is indicated in
Schedules No.8 and No.8/a hereto.

4. LIABILITIES OF THE PARTIES

4.1. In case of failure to fulfill or improper fulfillment of
the terms & conditions hereof, the Parties shall be lia-
ble in accordance with Schedule No.9 and No.9/a
hereto.

4.2. The Parties have agreed that in case where TCH
duly informed the AGENCY using the AGENCY email
address, as defined herein, TCH shall not be liable
for the non-fulfillment (undue fulfillment) of its obliga-
tions hereunder with respect to the submission of
necessary information (data) to the AGENCY.

5. FORCE MAJEURE

5.1. Neither Party shall be held liable for partial or full
failure to fulfill its obligations hereunder if such failure
was caused by a force majeure event, which had a
direct impact on the performance of obligations here-
under.

The timeframe to discharge such obligations shall be
prolonged in proportion to the period when the force-
majeure persisted.
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5.2. CTopoHa, aons KoTopor co3ganacb HeBO3MOX-

HOCTb UCMOSTHEHUS 00A3aTENbLCTB NO HacTosweMy [o-
roBopy, obsizaHa 0 HaCTyNMeHUN BbilLleyKasaHHbIX 00-
CTOSITENLCTB B NUCbMEHHOW (hOpMe U3BECTUTL APYryto
CTOPOHY B TeyeHune natn pabounx gHen. Hanuume o6-
CTOATENbCTB HENPEOA4ONIMMON CUNbl NoATBEepXKaaeTCs
COOTBETCTBYIOLLMM OpPraHOM UCMOSTHUTENbHONW BNacTu.

6. CPOK IEACTBMA U YCNOBUA PACTOPXEHUSA
OOroBOPA

6.1. JoroBop BCTynaeT B AeNCTBUE C « »
20__ roga v fgencTByeT Ha Heonpeaenex-
HbIA CPOK.

6.2. B cnyyasx HesbinonHeHns ATEHTCTBOM o6s3a-
TenbCcTB No HacToswemy [lorosopy, TKI umeeT npaso
pacTOprHyTb HACTOALMIA [JOroBOp B OAHOCTOPOHHEM
nopsiake ¢ MOMeHTa OBHapyXeHWs HEBLIMONMHEHNS
obsasaTenscTB. B gaHHOM cnyyae [loroBop cuuTtaeTcs
pacToprHyTbiM ¢ Aatbl Hanpasnenna AFTEHTCTBY
yBeAOMIIeHNs O pacTopxeHun [lorosopa.

6.3. B cniyyae HeBbinonHeHus TKIM 06s3aTensCTB No
HacToswemy Norosopy, AFTEHTCTBO umeet npaso
pacToprHyTb HacToswwmn [loroBop ¢ MOMeHTa obHapy-
YKEHUSI HEBBINOSHEHWS 06A3aTeNbCTB.

6.4. B crniy4ae pacTopeHus JoroBopa B COOTBETCTBUM
¢ nyHktamu 6.2 n 6.3 HacToswwero JoroBopa
AFEHTCTBO 065a3aH0 BbINOMHUTL YCNOBUS, Npeay-
CMOTpeHHble NyHKToM 2.1.9 HacToswero [Jorosopa.

Cymma rapaHTMIHOrO B3HOCa, BHECEHHas
AFEHTCTBOM Ha pacyeTHbivi cyeT TKI gnsa obecne-
YeHWs1 UICNONHEHUs 06a3aTenbCTB NO HacTosALWEMY
[oroBopy, HanpaBnseTcsa Ha NoralleHne 3a40IDKEHHO-
ctm ATEHTCTBA nepeg TKI, B TOM yncne wrpada
3a He NpeJocTaBneHne JOKYMEHTOB MO NaTeXHbIM
(6aHKOBCKMM) KapTaM B COOTBETCTBUM C YCIOBUAMM
nyHkToB 2.1.9 n 6.4. HacTosAwero Jorosopa. OctaTtok
CYMMbI rapaHTMINHOrO B3HOCA, a TakkKe Haxo4AaLWNXCa
Ha cyeTe TKI1 geHexHbIX cpeacTs, NMPUYMTaOLLMXCS
AFEHTCTBY, TKI nepeuncnsetr ATEHTCTBY B Teue-
Hne 30 (TpupuaTn) KaneHgapHbIX OHEW nocne noanu-
CaHus aKkTa CBEpKM.

6.5. HezaBuncrmo OT NyHKTOB 6.2 1 6.3 HacTosLLero
[oroBopa goroBop MoxeT OblTb PacTOPrHyT Mo B3anM-
HOMY COrfnaLleHN0 CTOPOH UMK NO MHULMATMBE OLHON
N3 CTOPOH B OHOCTOPOHHEM MOpsiAKe C MUCbMEHHbBIM
yBe4OMIEeHNEM ApYrov CTOPOHbI He MeHee YeM 3a 30
(TpuaouaTh) kaneHgapHbIX OHEW OO AaThl PACTOPXKEHUS
Jorosopa ¢ cobniogeHneM npoueayp, ykasaHHbix B
nyHkTe 6.4 HacToswero [lorosopa.

6.6. Mpu pacTopxeHnn JoroBopa B COOTBETCTBUN C
nyHkTamu 6.2 1 6.3 HacToswero [loroBopa unu no
B3auMHoOMY cornatueHuto ctopoH TKI nmeet npaso
n3bATb NpegoctaeneHHble ATEHTCTBY kBOTbI anek-
TPOHHbIX OUNETOB U KBOTbI 3NMEKTPOHHbLIX AOKYMEHTOB,
Ha4YMHas ¢ gaTbl pacTopXeHus HacTosiero [loroBopa.

7. MPOYUE YCNOBUA

7.1. YcnoBus HacToswero [loroBopa aBnsitoTcs 0653a-
TenbHbLIMU K UCMOJTHEHMIO KaK ANsi OAHON, TaK U Ans
OpYron CTopoHbl. [JONONMHEHNS Y U3MEHEHMWS HACTOS-
wero [JoroBopa 06s13aTenbHbl 45151 CTOPOH, €CINN OHU
Hagnexawum o6pa3om nognmcaHbl yrnoHOMOYEH-
HbIMW NpeactaBuUTendaMm CTOPOH. ,D,OI'IOJ'IHGHI/IFI n n3-
MeHeHnAa HacTodLwero ,El,oroaopa ABNAKTCA €ro HeoTb-
eMreMon 4acTblo.
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5.2. The Party affected by circumstances preventing
to discharge its obligations hereunder shall notify in
writing the other Party about the commencement of
such circumstances within five (5) business days.
The force majeure circumstances shall be duly con-
firmed by the authorized agency of executive power.

6. TERM OF AGREEMENT AND TERMINATION
CLAUSE

6.1. This Agreement becomes effective as of the
,20___and is valid for an unlimited

period.

6.2. If the AGENCY fails to discharge its obligations
hereunder, TCH is entitled to unilaterally terminate
this Agreement as of the day when such default is re-
vealed. In this case, the Agreement shall be deemed
terminated from the date when the respective termi-
nation notice was sent to the AGENCY.

6.3. If TCH fail to meet its obligations hereunder, the
AGENCY is entitled to terminate this Agreement as
of the day when such default is revealed.

6.4. In case of termination of this Agreement in ac-
cordance with paragraphs 6.2 and 6.3 hereof, the
AGENCY is obliged to perform the conditions stipu-
lated by Paragraph 2.1.9 hereof.

The amount of the guarantee deposit credited by the
AGENCY to TCH’s settlement account so as to en-
sure the fulfillment of its obligations hereunder shall
be allocated for repayment of the AGENCY’s debt to-
wards TCH, including a penalty for non-submission of
the documents related to credit cards in accordance
with paragraphs 2.1.9 u 6.4 hereof. TCH shall remit
the balance of guarantee deposit amount and the
balance of the monies deposited on TCH's settle-
ment account and payable to the AGENCY within 30
(thirty) calendar days after signing a reconciliation re-
port.

6.5. Notwithstanding paragraphs 6.2 and 6.3 hereof,
this Agreement may be terminated under mutual con-
sent of the Parties or unilaterally by any Party with
relevant notification in writing sent to the other Party
within 30 (thirty) days prior to the termination date
provided that the procedures set forth in paragraph
6.4 are observed.

6.6. If this Agreement is terminated under Para-
graphs 6.2 and 6.3 hereof or upon mutual consent of
the Parties, TCH is entitled to withdraw quotas of
electronic tickets/ electronic documents provided to
the AGENCY starting from the termination date
hereof.

7. MISCELLANEOUS

7.1. The conditions hereof shall be binding on both
Parties. Supplements/amendments hereto shall be
binding on both Parties provided they are signed by
the duly authorized representatives hereto.
Supplements/amendments hereto shall constitute an
integral part hereof.
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7.2. ATEHTCTBO wn TKIT moryT nepegaBatb MHopMa-
LMIO M OOKYMEHTALMI0 C UCMOMb30BaHNEM 3MEeKTPOH-
HbIX CPEACTB nepeaayn AaHHbIX.

Opuaunyeckas cuna OOKyMeHTa, nepegaBaemoro ye-
pes 3aneKTpOoHHble CpeacTBa nepefayy AaHHbIX, NoA-
TBEPXKAAeTCH anekTpoHHou nognuckto (A1) B cooTBeT-
CTBUM C 3aKoHoZaTenLcTsom P,

Nioboe yBepgomneHune, coobLieHne nnvm nHgopmaums,
Hanpasnsiemble B CBA3W C UCMOMHEHNEM HACTOALLEro
[orosopa, MoryT nepegaBaTtbCs CTOPOHaMu ApYr Apyry
B MUCbMeHHOW chopme nNnbo ¢ mcnonb3oBaHWEM aj-
peca anektpoHHon no4tbl AFTEHTCTBA.

CTOpOHbI NPU3HAIOT IOPUANYECKYLO cuny 1 obssaTernb-
HOCTb Ans ce6s1 JOKYMEHTOB, NepeAaHHbIX No corna-
COBaHHbIM CTOPOHaMu cpeacTBam CBA3M.

7.3. MNMognucaHnem HacTosLLEero Horosopa
AFEHTCTBO noaTteepxagaeT, 4TO OHO O3HaKOMUIOCh C
coAepXaHneM HOPMaTUBHO-TEXHOMOrMYECKUX [OKY-
meHTOB CBBT, pasmelyeHHbIX B JINYHOM kabuHeTe Ha
cante TKI1.

7.4. TKI perynspHo, Ha crnegyowuin pabounin AeHb no-
cne yTBEPXAEHWs, pas3MellaeT W3MEHEeHWUst HopMma-
TUBHO-TEXHOMNOrM4YeckMx gokymeHtos CBBT u ux no-
crnefywLlmMX pefakuuii, a Takke BHOBb MPUHATbIE U
YTBEPXAEHHbIE B YCTAaHOBIIEHHOM MOPSAKE HOpMa-
TUBHO-TExHonornveckne aokymeHTtsl CBBT, B JInyHOM
kabvHete AFEHTCTBA, o uyem yBepomnsiet
AFEHTCTBO u4epe3 JlnyHbii kabunetr AFEHTCTBA
n/vnun no agpecy anekTpoHHon novtel AFEHTCTBA.

7.5. Cnopbl N0 BOMPOCaM, BO3HMKAIOWWUM 13 UCMOSTHE-
HMSA HacTosAwero [loroBopa, noanexaTt pacCMOTPEHMIO
B ApbuTpaxxHom cyfe r.MockBbl B COOTBETCTBMU C HOP-
Mamu MaTepuanbHOro 1 npoueccyarnsHoro npasa Poc-
curickon ®epepaumm, ¢ cobnogeHNEM NPETEH3NOH-
HOro nopsigka.

Cpok oTBeTa Ha NpeTeH3unto — NATb pabounx aHel ¢ Mo-
MeHTa NoCTyNneHust npeTeHaun. MecTo 1 Nopsaok pac-
CMOTpPEHMS cropa HeU3MeHHbI He3aBUCUMO OT UCTeYe-
HUSI CPOKa AeCTBUSA 4oroBopa, OCHOBaHWIA ero npekpa-
LLEHWSA NN PACTOPXKEHMS.

7.6. CTOpPOHbI YCTAHOBMUNK, YTO MOAMNMCaHWE HacTOs-
wero [loroBopa, BCEX OOMOMHEHUA WU MPUIOXEHUA K
Hemy [onyckaeTcs C MOMOLLbIO CPeACcTB dhakCUMMIb-
HOro BOCNpou3BedeHNs NOANUCYU PYKOBOAUTENS Npea-
npuaTnS.

7.7. CtopoHbl 0653aHbl 06ecneynBatb KOHUAEHUU-
anbHOCTb NEPCOHAIbHbIX AaHHbIX, CTABLUMX UM U3BECT-
HbIMW NPU UCNOMHEHUN HacTosLero [loroBopa, a Takke
6e30nacHOCTb NePCOHarnbHbIX AaHHbLIX CYOBbEKTOB nep-
COHarbHbIX AaHHbIX Npy Ux 06paboTke B COOTBETCTBUU
c TpeboBaHuamMu PegepanbHOro 3akoHa oT 27 uions
2006 roga N 152-93 «O nepcoHanbHbIX AaHHbIX».

7.8. AHTUKOPPYNLUMOHHASA OrOBOPKA

7.8.1. MNpu ncnonHeHun ceonx 06s13aTensLCTB MO HAcTo-
swemy [loroBopy CTOPOHbI, X pabOTHUKM HE BbiMna4yn-
BAlOT, HE NpeasiarakoT BbINAATUTb U HE pa3peLlaroT Bbl-
nnaTty Kakmx-nnmbo AeHEeXHbIX CPeACTB UIN LEHHOCTEMN,
NPsIMO UNN KOCBEHHO, MOObIM NMuam, AN okasaHusi
BMNUSIHUS HA AENCTBUSA UMW PELLEHNS STUX NNLL C LIENbIO
nony4nTb Kakne-nnbo HenpaBOMEPHLIE MPENMyLLIECTBA
UNn UHblE HENPaBOMEPHbIE LIEN.

Mpu ncnonHeHun cBomx 06s3aTENbCTB NO HACTOSILLEMY
HoroBopy CTOpOHbI, NX pabOTHMKN HE OCYLLECTBNSAT

www.tch.ru info@tch.ru

7.2. The AGENCY and TCH may transmit information
and documents by electronic methods of communica-
tion.

The legal effect of a document transmitted by elec-
tronic methods of communication shall be certified by
electronic signature (ES) according to the RF laws.

The Parties shall transmit any notification, message
or information incidental to this Agreement to each
other in writing or by the AGENCY email address.

The Parties hereby acknowledge that the documents
transmitted via agreed communication channels have
due legal and binding effect.

7.3. By signing this Agreement, the AGENCY confirms
it is aware with the content of the ATSS Normative and
Technological Regulations uploaded to My Account
on TCH's website.

7.4. TCH, on a regular basis, on next day following the
approval, shall upload the new revisions of the ATSS
Normative and Technological Regulations as they are
amended from time to time, and the newly adopted
and duly approved ATSS Normative and Technologi-
cal Regulations to My Account of AGENCY and/or
send the same to the AGENCY email address.

7.5. Any and all disputes arising out or in connection
with this Agreement shall be settled in the Moscow Ar-
bitration Court in accordance with the Substantive and
Procedural Law of the Russian Federation, whereby
the complaint procedure shall be observed.

Any claim shall be responded to within five business
days as of the date of their receipt. The place and pro-
cedure of dispute settling shall be the same irrespec-
tive of the term of agreement expiry or grounds for its
termination.

7.6. The Parties hereby acknowledge that this Agree-
ment as well as any supplements and schedules
hereto may be signed by facsimile of head of enter-
prise.

7.7. The Parties undertake to ensure confidentiality of
personal data that became known to them in the
course of the execution of this Agreement, as well as
safety of the personal data of the subjects of personal
data at the time of their processing in accordance with
the requirements of Federal Law No.152-FZ “On Per-
sonal Data” of July 27, 2006.

7.8. ANTI CORRUPTION CLAUSE

7.8.1. When performing their obligations under this
Agreement, the Parties, their employees shall not

pay, offer and permit to pay any monetary funds or
valuables either directly or indirectly to any persons to
bias actions or decisions of these persons with the
purpose to obtain any illegal benefits or for any other
illegal purposes.

When performing their obligations under this Agree-
ment, the Parties, their employees shall not perform
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OencTBus, KBanuduumpyemble NPUMEHMMbIM Ans Le-
nen Hacrtoswero [oroBopa 3akoHOOATENbCTBOM Kak
Aaya/nonyyeHvie B3ATKU, KOMMEPYECKUI NOAKYM, He3a-
KOHHOE BO3HarpaxgeHue, 3anoynotpebneHne nonHomo-
4nsaMuK, a Takke OeUCTBUs, Hapylwawowme TpebosaHus
NPUMEHNMOro 3aKoHOAATENbCTBA M MEXAYyHapPOOHbIX
aKTOB O NPOTUBOAENCTBUM neranusauumn (OTMbIBaHUIO)
[0X0[0B, MOSyYEHHbIX NPECTYNHbIM NyTEM.

7.8.2. B cny4ae Bo3HUKHOBeHMSA y CTOPOHbI Nogo3pe-
HWI, YTO MPOM3OLLIIO UMM MOXET NMPOU3ONTU HapyLue-
HME KaKuUx-NMbo NonoxxeHui nyHkta 7.8.1. HacTosLEero
Horosopa, cooTtBeTcTByOWaa CTtopoHa o0653yeTca
yBeaoMuTb Apyryto CTOpOoHyY B MMCbMEHHON hopme.

B nucbmeHHom yBegomneHun CtopoHa obssaHa co-
cnaTbCs Ha hakTbl N NpegocTaBUTL Matepuvarnsl, J0-
CTOBEPHO NOATBEPXAALLMe UNn JaloLime OCHOBaHWe
npegnonaraTb, YTO MPOMU3OLLINIO UMK MOXET NPOU3OUTH
HapylweHe Kakux-nmbo nonoxeHun nyHkta 7.8.1.
HacToswero Jorosopa apyron CTopoHon, eé paboTHu-
KaMy Bblpaxatolleecs B AEUCTBUSIX, KBanuduuupye-
MbIX MPUMEHUMbIM 3aKOHOOATENbCTBOM KaK Jada unu
nony4yeHne B3ATKA, KOMMEPYECKUI MNOoAKyrn, He3aKOH-
Hoe BO3HarpaxgeHue, 3roynoTpebneHve nonHOMo4m-
AMU, a Takke OEWCTBUAX, HapyllalLmx TpeboBaHus
NPUMEHMMOrO 3aKOHOAaTeNbCTBA U MEXAYHaPOAHbIX
aKTOB O NPOTUBOAENCTBMU Neranusaumm (OTMbIBaHUIO)
[0X0[0B, MOMyYeHHbIX NPecTynHbIM nyTem. [Nocne no-
ny4yeHus NMCbMeHHoro ysegomneHus CTopoHa, B aa-
pec KOTOPOW OHO HarnpaefeHo, HanpaBnaeT NoaTeep-
XOEHMEe, YTO HapyLUeHUs He NPOM3OLUNO UMK He Npo-
nsonaet. ATo NoATBEPXKAEHME AOIMKHO ObITb Hanpas-
neHo B TeueHve 30 (TpuauaTtn) KaneHdapHbIX OHEN C
Aatbl NoMNy4YeHnsl NMCbMEHHOTO YBE4OMIIEHUS.

7.8.3. B cnyyae HapyweHusa ogHon CTopoHon obssa-
TENbCTB BO3OEPXMBATLCA OT OEWCTBUN, YKa3aHHbIX B
nyHkTe 7.8.1. HacToswero [loroBopa, apyras CtopoHa
MMeeT NpaBO pPacTOpPrHyTb HacToswwmn [loroBop B oa-
HOCTOPOHHEM BHecynebHOM nopsiake, HanpaBuB NUCh-
MEHHOE yBEAOMIIEHVE O pacTopxeHuu. [JoroBop cuu-
TaeTcsa pacToprHyTbiM no uctevexHun 30 (TpuauaTm) Ka-
neHaapHbIX AHeW oT Aatbl nonyyeHuss CTOpOHOW COoT-
BETCTBYOLLEr0 NMMCbMEHHOIO YBEAOMIIEHMS O pacTop-
XeHun HacTosAwero florosopa. CTopoHa, HapyLumBLIas
aHTMKOPPYNUMOHHbIE TpeboBaHWs u (Mrn) ycrnosws
HacCToSLEN aHTMKOPPYMLMOHHOW OroBopku, obs3aHa
BO3MeCTUTb Apyron CTOpOHE BO3HUKLLME Yy Hee B pe-
3ynbTaTte 3Toro ybbITKW, NOATBEPXAEHHbIE OOKYMEH-
TanbHo. opsgok Bo3melleHust yObITKOB onpegens-
eTcs 3akoHoaaTenbcTBoM Poccuiickon deaepauun.

8. OPUONYECKME U PACYETHbLIE PEKBU3UTbI
CTOPOH

8.1. TKN

Appec rocyaapcTBeHHOM peructpauum: 123056, r.
Mocksa, yn. Bonbwas NpysuHckas, 4.59, ctp.1
dakTnyeckoe mecto HaxoxaeHus/ Agpec ans otT-
npaBKN KOPPECNOHOEHLMN:

123056, r. Mockea, yn. bonblias NpysuHckas, 4.59,
cTp.1

Ten.(495) 232-35-40 (MHorokaHanbHbIN), cpakc: (499)
254-69-00, email: info@tch.ru

PekBuU3nTHLI pybneBoro cyera:

WHH 7714017443/ KIMM 771001001

P/c 40702810800000226452

B AO «PanddanseHbaHk», r. Mockea,

BWK 044525700

www.tch.ru info@tch.ru

any actions qualified under the laws applicable for
the purposes of this Agreement as giving/accepting a
bribe, as commercial bribery, improper inducement,
abuse of authority, as well as actions violating re-
quirements of applicable laws and international acts
on counteraction to legalization (laundering) of illegal
incomes.

7.8.2. In case if the Parties have any suspicions that
any violation of provisions of Clause 7.8.1. of this
Agreement has taken or may take place, a relevant
Party shall notify another Party in writing.

In its written notice, the Party is obliged to refer to
facts or provide documents the reliably confirm or
give reasons to believe that a violation of any provi-
sions of Clause 7.8.1. of this Agreement was commit-
ted or can be committed by another Party, its em-
ployees expressed in actions qualified by applicable
laws as offering or accepting a bribe, commercial
bribery, abuse of authority, as well as actions violat-
ing requirements of applicable laws and international
acts on counteraction to legalization (laundering) of il-
legal incomes. Upon receipt of the notice in writing,
the Party, to whom that notice was sent, shall provide
a confirmation that the violation did not take place or
will not occur. Such confirmation must be sent within
30 (thirty) calendar days from the date of receipt of
the written notice.

7.8.3. In case of violation by one of the Parties of the
obligation to refrain from taking the actions set out in
Clause 7.8.1. of this Agreement, another Party is enti-
tled to terminate this Agreement unilaterally out of
court by giving a termination notice in writing. The
Agreement is deemed terminated upon the expiry of
30 (thirty) calendar days from the date of receipt by the
Party of the corresponding notice on the termination of
this Agreement in writing. The Party violated anti-cor-
ruption requirements and (or) the conditions of this
anti-corruption clause shall reimburse another Party
for the losses (which are confirmed by documents)
suffered by that another Party as a result of such vio-
lation. The procedure for the reimbursement of losses
is established by the legislation of the Russian Feder-
ation.

8. LEGAL ADDRESSES AND BANKING DETAILS
OF THE PARTIES

8.1. TCH

State registration address: 123056, Moscow, Bol-
shaya Grouzinskaya Street, 59/1

Actual place of business/Mail address:

123056, Moscow, Bolshaya Grouzinskaya Street,
59/1

Tel.: (495) 232-35-40 (multichannel), Fax: (499) 254-
69-00, Email: info@tch.ru

Details of RUB account:

INN (TIN) 7714017443/ KPP (Registration Reason
Code) 771001001

Settl/acc 40702810800000226452
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K/c 30101810200000000700
Ko no OKMO 40022201

8.2. ATEHTCTBO

Anpec rocyaapcTBeHHOW perncTpaumu:

dakTMyeckoe MecTo HaxoxpeHus/ Agpec aons oT-

npaBKW KOppecnoHAeHLUHN:
Ten.
dakc:

Appec anekTpoHHou noyTel B MNC TKM:

PekBU3NTbI py6neBoro cyeTa:

TKN/TCH
Mpe3upgeHT / President

K.I". Muxannos
K. G. Mikhailov

www.tch.ru

info@tch.ru

with Raiffeisenbank AO, Moscow,
BIC 044525700

Corr/acc 30101810200000000700
OKPO Code 40022201

8.2. AGENCY

Address of state registration:

Actual place of business/Mail address:

Tel.

Fax:

Email address with TCH Mail System:
Details of RUB account:

AFEHTCTBO / AGENCY
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Kk CtaHgapTHomy gorosopy Ne

to Model Agreement No.

TEPMWHbI U ONPEOENEHUA, UCMONb3YEMbIE B
AOOroBOPE

ADM nonutuka nepeBo34YmKa — nepedeHb HapyLle-
HuM YTIT, npaBun 6poHMPOBaHUS N NPOAAXMN U APYTUX
npasun NepeBo3yrka N COOTBETCTBYIOWUX UM LITpad-
HbIX CaHKLUN

EMD CBBT (BSP) — aneKTpOHHbI MHOroLeneBow 40-
kymeHT CBBT ¢ kogom 20 (RFISC 990), ncnonbsyembliii
Ans oTobpaxeHusa nHgopmaummn 06 opopmneHHon
Asunanepesoske (BSP).

Inter-PRO Client — nporpammHoe obecnedeHune, nc-
nonb3yemMoe COBMECTHO C UHAMBMAYANbHbIM KIHOHOM
nonb3oBaTens Ans 3alMTbl NnepegaBaemon / nonyyae-
Mol nHdopmaumm nonb3oBatens B JInuHom kabuHeTe.

QR-code anekTpoHHoro 6uneta MpuHuunana (651)
(QR-code) - maTpuyHbIA koA (ABYMEPHbIV LUTPUX-KOA),
XpaHsaLWwmn B cebe nepcoHanmavpoBaHHbIe AaHHbIE
npuobpeTeHHo noesaku. NpegHasHavyeH AN UCMosb-
30BaHNs B TEXHONOMMM aBTOMAaTU3MPOBaHHONM Banvaa-
L1 NocpeAcTBOM crieumarnbHbIX CKaHMPYOLLMX
YCTPOWNCTB, BCTPOEHHBIX B TYPHUKETbI NEpeBo34uKa,
nmbo Ans MCNonb30BaHUS B TEXHOMOMMN aBTOMaTW3u-
poBaHHOM Banugauuun Ha BanuaaTtope (cuuTbiBaTene)
MpuHumnana (64).

RA nonutuka nepeBo34mKa — nepeyeHb OCHOBAHWN
ans opmupoBaHns «3anpocos Ha Bo3spaT» («Refund
Application»), koTopbI hopMypyeTCs NEPEBO3YNKOM.

ABunakomnaHus (BSP) — nepeBo34uK, 3aKmo4mMBLINI C
Mpoeangepom (BSP) noroBop Ha npaBo npopaxu
Asuanepeso3sok (BSP).

ABunanepeBo3ka (BSP) - BosagylwHas nepeBo3ka nac-
caxupoB 1 Haraxa 3a yCTaHOBIEHHYO Nnaty, odopM-
neHHas Ha ogHom/Heckonbkux CIL IATA yepes APC
«CupeHa-Tpasen».

ABTONEpPEBO3YUK - OpPraHM3auus, OcyLLEeCTBNALLAsN
nepeBo3Kn aBTOMOOUIBHBIM TPAHCMOPTOM (aBTonepe-
BO3KM) 1 3aKIoYMBLLAsH C NPOBaNAEPOM XKene3Hoa0-
POXHbIX MEPEBO30K M aBTONEPEBO30K JOrOBOP Ha
npegocTaBneHvne npasa Npoaaxu aBTonepeBO3oK.

ArenT (CI) - topugnyeckoe nuuo, 3akniounsluee ¢ TKI
[OroBop O NpuBfie4YeHUN NnoTeHumanbHbix CTpaxoBaTe-
nen 1 opraHusauun 3akntoveHns [Jlorosopos cTpaxosa-
Husa mexay CtpaxoBaTtensmu n CTpaxoBLUuKamu.

AI'C — asponopToBble, rocygapCTBeHHbIe 1 apyrue
cbopel/nnaTel, onybnukoBaHHble nepeBo3dnkom B ACB
1 B3UMaeMble C naccaxupa npu npogaxe nepeBo3km
OOMNONHUTENBLHO K Tapudy.

APC (CT) - nporpaMMHO-TEXHUYECKUIN KOMMINEKC pac-
npegenuTeribHON CUCTEMbI, NO3BOMSAIOLLMI B aBTOMa-
TU4ecKoM pexume obecneumsatb goctyn AFTEHTCTBY

www.tch.ru info@tch.ru

MpunoxeHne Ne1l
-ABC-7 ot . 20 .

Schedule No.1
-ABC-7 of ___. 20

TERMS AND DEFINITIONS GLOSSARY

Carrier’s ADM policy means a list of Fare Application
Rules (FAR) violations, reservation/booking rules and
other regulations of carrier and penalties corresponding
thereto.

EMD ATSS (BSP) means an ATSS multi-purpose doc-
ument with code 20 (RFISC 990) used to reflect the in-
formation on an issued Air Transportation (BSP).

Inter-PRO Client means the software used together
with a user’s personal key in order to protect the User’s
transmitted/received information in My Account.

The QR-code of Electronic Ticket of the Principal
(651) (QR-code) means a matrix code (two-dimensional
barcode) having the personalized data of purchased
travel stored thereon. A QR-code is used in the tech-
nology of automatic validation performed by special
scanners that are built into carrier's turnstiles, or in the
technology of automatic validation on a validator
(reader) of the Principal (651).

Carrier’s RA policy means a list of grounds for Refund
Applications developed by a carrier.

Airline (BSP) means the carrier entered into an agree-
ment on Air Transportation (BSP) sale with Provider
(BSP).

Air Transportation (BSP) means an air carriage of
passengers and baggage at a fixed charge issued on
one/several IATA STD(s) via CRS Sirena-Travel.

Road Carrier means an organization that carries out
transportation by means of automobile transport (road
transportation) and concluded with a provider of rail
and road transportation an agreement granting the right
of sale of road transportation.

Agent (SL) means a legal entity that entered with TCH
an agreement for the attraction of potential Policyhold-
ers and for the organization of the conclusion of the In-
surance Contracts between the Policyholders and In-
surers.

AGCs mean airport, government and other charges
duly registered by carrier in relevant Computer Reser-
vation System (CRS) and collected from passenger as
a fare surcharge at the time of transportation sale
transaction.

ADS (ST) - means a hardware and software complex
of a distribution system enabling to automatically pro-

Crtpanuua 15


http://www.tch.ru/
mailto:info@tch.ru

K pecypcy ycnyr, pasmelleHHomy B Cepsuce AreHTta
(CIN) nnn B Cepeurce CTpaxoBLUMKa C Lienbo ocdopmrie-
HWS1 JOrOBOPOB CTPaXoBaHMS.

APC (CI) - nporpamMmmHO-TEXHUYECKUI KOMMIEKC pac-
npegenvTensHON CUCTEMbI, MO3BONAKOLLMIA B aBTOMa-
TM4eckoM pexume obecneumsatb goctyn AFEHTCTBY
K pecypcy ycnyr, pa3MmelleHHomy B Cepeuce AreHta
(CN) c uenbto oopMNEHUS LOTOBOPOB CTPaxXOBaHWS.

ACB (APC) — aBTOMaTM3npoBaHHasa cuctema 6poHu-
poBaHuWs, IKCMNyaTaHT KOTOPOW akkpeauToBaH/ aTTe-
cToBaH B Cucteme B3aMmMopacyeToB Ha BO34YLLUHOM
TpaHcnopTe.

ACY «3kcnpecc-3» (ACY)- aBTomMatusamMpoBaHHas cu-
cTema ynpaBrneHus NaccaXupckmMmn nepeBo3kaMm
OAO «PX[O».

ABTOMaTU3MpoOBaHHas pacnpeaenuTernibHas cu-
cTemMa OpOHUPOBaHUA AONONTHUTENbHBLIX YCNyr
(APCT) — aBTOMaTU3MpoBaHHas cuctema, obecneyn-
BalLLaa oTobpaXeHne akTyanbHON nHopmaumm o
HanM4mMn 1 CTOMMOCTU AOMNONHUTENBHBIX YCIyr, 1 obec-
neyunsatoLLas, NOCPeACTBOM B3aumoaenctaus ¢ Cu-
ctemon NpoBarigepa, npoBeaeHne onepaummn 6poHm-
poBaHWs 1 0hOPMMIEHUSI NPOAaXK 1 Bo3BpaTa Jonor-
HUTENBHBIX YCIyT.

AxkkpeauTtauusa B CBBT — npoueaypa onpeaeneHus
cooTBeTCcTBUS TpeboBaHMAM u ycrioBusiM NonoxeHus
06 akkpegutaumm areHTcTB B CBBT, a Takke Hopma-
TUBHO-TEXHOMNOrM4eckmx gokymeHtos CBBT.

AKKpeAMTOBaHHbIW NYHKT NPOAAXU, UHTEPHET-
NYHKT NpoAaxu, NyHKT npogaxu TTC — nyHKT npo-
OaXu, UHTEPHET-MYHKT NpoAaxu, NyHKT npogaxu TTC,
npoLueLlwnii npoueaypy akkpeautauum B CBBT.

BaHkoBcKas rapaHTus - rapaHTusa 6aHka, No KoTopoun
6aHk NpuHMMaeT Ha cebs obs3aTenbcTBa ynnatuTb
TKI onpeaeneHHyto AeHEXHYI0 CyMMY MO HEWUCNOM-
HeHHbIM AreHTCTBOM 0bs3aTefnlbCTBaM B COOTBETCTBUM
C YCNOBVSAMW BblAaHHOW BaHKOM rapaHTuu.

BoHycHoOe BOo3HarpaxaeHue — areHTCkoe BO3Harpax-
OeHune, ycTaHoBneHHoe [epeBo34YnkoM, 3aKmUYnBLINM
cooTBeTCcTBYMoLee cornalleHune ¢ TKI, n Hauncnse-
moe ATEHTCTBY npu ycnosum gOCTUXEHUS
AFEHTCTBOM nokasaTtenen npogaxu, onpeaeneHHbIX
MepeBo3ynkoM. BoHyCcHOe BO3HarpaxaeHue Haumcns-
€TCs JOMNOMHUTENBHO K areHTCKOMY BO3HarpaxaeHuio,
YCTaHOBNEHHOMY B COOTBETCTBUM C NyHKTOM 1 MNpwuro-
»eHusa Ne6 k HacToswemy [Jorosopy.

Be6-cuctema Kneep (Knesep) — nporpamma ans
OBM «Cunctema aBTOMaTU3MPOBaHHOIO 6pOHMPOBaHNA
W NpoJaxu Typuctudeckux yenyr «Kneesep», npasa Ha
ncnonb3oBaHve koTopow npuHaanexat TKI1, nmeto-
Lasi BO3MOXHOCTb goctyna k pecypcam APC (CT), ¢
uenbio NonyyeHnst MHpopmaLum, KoTopast OTHOCUTCS K
cdepe aBUaLMOHHBIX 1 XXene3HO40POXHbIX TPaHCNopT-
HbIX yCcnyr, 6pOHMPOBaHMWS ANEKTPOHHBIX BUNETOB U NC-
nonb3oBaHNsa Apyrux OYHKLMIA B ceaHce paboTbl C
TKM.

BupTtyanbHbi nynbT (MynbT) — BUpTYaneHbIn Tep-
MUHan, onucaHHbin B APC nog yHuKanbHbIM TEXHOMO-
rndeckum agpecom (TAM), ¢ nporpaMmMHbIM obecneve-
HVEeM, NO3BONSIOLLMM OCYLLECTBNATbL B3aMMOAENCTBUE
¢ APC (CT) (bpoHupoBaHMe MeCT, NONy4YeHne CnpaBok
n T.4.), npuHagnexawmn TKIM 1 BblAENEHHbIN
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vide AGENCY with the access to services inventory lo-
cated in the Agent Service (SL) or the Insurer Service
for the purposes of the issuance of Insurance Con-
tracts.

ADS (SL) means a hardware and software complex of
distribution system enabling AGENCY to access, in au-
tomated mode, the services inventory located in Agent
Service (SL) with the aim to issue Insurance Contracts.

CRS (ADS) means a computerized reservation system,
whose operator is accredited/authorized in the Air
Transport Settlement System.

AMS “Express-3” (hereinafter - AMS) means the au-
tomated management system for passenger transpor-
tation of Russian Railways, OJSC (RzD, OJSC).

Automated Distribution and Reservation System
for Ancillary Services (ADRSAS) means an auto-
mated system, which reflects updated information on
availability and cost of ancillary services and provides
for reservation and issuance of sold/refunded ancillary
services by means of interaction with Provider System.

ATSS Accreditation means the procedure to define
the compliance with the requirements and conditions of
the ATSS Agency Accreditation Rules and ATSS Nor-
mative and Technological Regulations.

Accredited point of sale, internet point of sale,
TSSK (transaction self-service kiosk) means a point
of sale, internet points of sale, TSSK (transaction self-
service kiosk) passed the accreditation in the ATSS.

Bank guarantee means a bank guarantee under which
a bank commits itself to pay a certain amount of money
to TCH for Agency’s outstanding obligations before
TCH in accordance with the terms and conditions of the
guarantee issued by the bank.

Bonus Remuneration means agency remuneration
established by Carrier entered into agreement with
TCH and paid to AGENCY provided such AGENCY
has satisfied a volume of transportation sales desig-
nated by Carrier. Bonus remuneration is paid out on
top of agency remuneration set forth in paragraph 1 of
Schedule No.6 to this Agreement.

Web-System Klever (Klever) means software pro-
gram the System of Automated Reservation and Sale
of Travel Services ‘Klever’, the right od use of which
belongs to TCH, having the possibility to access the in-
ventories of ADS (ST) in order to obtain the information
related to aviation and railway transportation services,
reservation of electronic tickets, and the use of other
functions in TCH session.

Virtual Terminal (Terminal) means a virtual terminal
described in ADS under a unigue technological ad-
dress (TAT) with a software enabling to interact with
ADS (ST) (reservation of seats, issuance of statements
etc.), which belongs to TCH and allocated to AGENCY.
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ArEHTCTBY.

BHyTpeHHsIs1 BO3AyLIHaA NepeBo3Ka — BO3AyLUHas
nepeBo3ka, NPU KOTOPOW MyHKT OTNPaBIeHUs!, MyHKT
Ha3Ha4YeHUs 1 BCe NYHKTbI NOCaAoK PacrnonoXeHbl Ha
TEppUTOPUM OJHOTO FrOCYAapCTBa, PE3VAEHTOM KOTO-
poro SIBMSIETCA NepeBo3ymK.

Bbipyyka — onpegenseTtcs kak pasHocTb cymm (A) —
(B), rme:

A) cymma:

- TapnOB 3a NpoAaHHblE B areHTCTBE NepeBo3Kn nac-

CaXupoB 1 6araxa, opopMrieHHbIE Ha ANEKTPOHHbIX
ounetax CBBT;

- HeycToek/ nnaT Npy pacTopXeHUn (M3MEeHeHUN ycro-
BWI) OroBopa NepeBo3ku, 0POPMITEHHbIX Ha ANeK-
TpoHHbIX Bunetax CBBT, yaepaHHbIX C Naccaxupos
areHTCTBOM,;

B) cymma:
- TapudoB 3a BO3BPALLEHHbIE B areHTCTBE NepeBO3KN

naccaxupos 1 6araxa, opopMreHHbIe Ha 3NEKTPOH-
HbIX 6unetax CBBT;

- HeycToek/ NnaT Npu pacToPXXeHUW (M3MEHEeHNN YCro-
BWI) OrOBOpa NepeBo3kn, 0OPOPMIIEHHbIX HA AMekK-
TpOHHbIX Bunetax CBBT, Bo3BpalleHHbIX naccaxnpam
areHTCTBOM.

Bbipy4ka (BSP) - Bbipy4yka aBnakomnanuii (BSP),
onpepensemasi kak pasHocTe cymm (A) — (B), roe:

A) cymma:
. TapudoB n AI'C 3a npogaHHble B akkpeamuTo-

BaHHOM areHTcTBe ABuanepeBo3ku (BSP) naccaxupos
n baraxa, odpopmreHHble Ha ClNL IATA, B py6nsx;

) HeyCcToek/nnaT npy pacTopXeHun (M3MeHeHnn
ycnoswuii) gorosopa AsvanepeBosku (BSP), odopmner-
Hbix Ha CIMO IATA, yoepxaHHbIX C MacCaXXnpoB akkpe-
OVWTOBaHHBLIM areHTCTBOM, B pybnsx;

B) cymma:
. Tapudos n Al'C 3a BO3BpaLleHHbIE B akkpean-

TOBaHHOM areHTcTBe ABuanepeBo3ku (BSP) naccaxu-
poB n 6araxa, odopmneHHble Ha CIN[ IATA, B pybnsx;

) HeycToek/nnaT npyu pacTopXXeHun (MI3MeHeHUN
ycnoswuii) gorosopa AsvanepeBosku (BSP), odopmnen-
Hbix Ha CIN[ IATA, BO3BpaLleHHbIX Naccaxnpam akkpe-
OVWTOBaHHbLIM areHTCTBOM, B pybnsx.

Bbipyyka OoT npoaaxu [OMNONHUTENbHbIX YCnyr -
onpegensaeTcs kak pasHocTb cymm (A) — (B), rge:

A) cymma:

- CTOMMOCTU OQOPMIIEHHbIX C UCMOMb30BaHNEM
3NEKTPOHHbIX AokyMmeHToB CBBT [ononHUTENbHbIX
ycnyr;

- WTpadoB, yAepXaHHbIX MO YCMOBMSM BO3-

BpaTa B CMy4yae OTka3a naccaxupa oT NpuoGpeTeHHbIX
JOMNOMHUTENBHBIX YCIyT;

B) cymma:

- CTOMMOCTU BO3BpPAUlEHHbIX B aKKpeauToBaH-
HbIX areHTCTBax AONOJTHUTENbHbLIX YCIYT.

FapaHTUIHbINM B3HOC — iIcHEXHbIE CPeACTBa, Mepeymnc-
NeHHble B CYET  UCMOMHeHWst  06sA3aTenbCcTB
AFEHTCTBA no HacTtosiwemy [loroBopy. apaHTUNHbIN
B3HOC y4MTblBaeTcq 060cobneHo 1 He ucnonb3yeTcsi B
TEKyLUMX pacyeTax.
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Domestic Air Transportation means the air transpor-
tation whose departure point, destination point and all
related stopovers are located within one country, where
the operating carrier is a resident.

Revenue means the difference between amounts (A) -
(B) where:

A) Is the sum of:

- fares/tariffs of passenger and baggage transportation
issued on ATSS electronic tickets and sold by agency;

- penalties/fees for cancellation (changes) of conditions
of carriage contract issued on ATSS electronic tickets
and collected from passengers by agency;

B) Is the sum of:

- fares/tariffs for passenger and baggage transportation
issued on ATSS electronic tickets refunded by agency;

- penalties/fees for termination (change) of conditions
of carriage contract issued on ATSS electronic tickets
refunded by agency.

Revenue (BSP) means the revenue of airlines (BSP)
defined as the difference between amounts (A) - (B)
where:

A) Is the sum of:

. fares and AGCs for passenger and baggage Air
Transportation (BSP) sold by an accredited agency and
issued on IATA STD, in RUB;

. penalties/charges for termination (change) of
conditions of Air Transportation contract (BSP) issued
on IATA STDs and collected from passengers by ac-
credited agency, in RUB;

B) Is the sum of:

. fares and AGCs for passenger and baggage Air
Transportation (BSP) refunded in accredited agency and
issued on IATA STDs, in RUB;

. penalties/charges collected for termination
(change) of conditions of Air Transportation contract
(BSP) issued on IATA STDs and refunded to passen-
gers by an accredited agency, in RUB.

Revenue from ancillary services sale means the dif-
ference between amounts (A) - (B) where:

A) Is the sum of:

- cost of ancillary services issued on ATSS elec-
tronic documents;

- penalties withheld under the terms of refund in
case of passenger’s cancellation of purchased ancillary
services;

B) Is the sum of:

- cost of ancillary services refunded in accredited
agencies.

Guarantee Deposit means the monetary funds remitted
towards the performance of AGENCY’s obligations un-
der this Agreement. Guarantee Deposit shall be ac-

counted separately and shall not be used in current cal-
culations.
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Dekapa - cpok, onpegenénHbii 10 kaneHgapHbIMU
OHsaMmun (1-s1 gekapa - ¢ 1 no 10 uncno mecsiLa BKIOYK-
TenbHO, 2-9 - ¢ 11 no 20 Yyncno mecsua BKNIYNUTENBHO,
3-9 - ¢ 21 no nocnegHUn AeHb Mecsla BKNIYMTENBHO B
3aBMCUMOCTM OT €ro NPoAOSHKUTENBHOCTH).

HeHb aekaabl - AaTta npogaxu/obmeHa/Bo3spaTta nepe-
BO3KMW, AOMOMHUTENbBHOW YCryrn nepeso3yunka, B3vMa-
HUA HeycToMku/MnaTbl NpU PacTOpPXeHUn (U3MEeHeHUn
yCroBui) [OroBopa MEPEeBO3KM MMM MNpU3HAHUSA
ADM/ACM 060CHOBaHHbIM.

[eHb 3auncneHns nnaTtexa - AeHb, B TeYeHue onepa-
LIMOHHOIO BPEMEHU KOTOPOro MIiaTex OT areHTcTBa Aor-
XeH noctynutb Ha cyeT TKI unu Ha cyeTa, ykasaHHble
TKI.

HdoroBop ctpaxoBaHusa (CTpaxoBoM MOnUc) — OOro-
BOP CTpaxoBaHWs, 3aknioyaembii mexay CTpaxosLuym-
koM n CTpaxoBaTtenemM B cOOTBeTCTBUM C [NMpaBunamu n
YCINOBUSIMU COOTBETCTBYIOLLENO BMAa CTPaxoBaHUS.

HdononHutenbHoe Bo3HarpaxaeHue (BSP) - BosHa-
rpaxageHue, ycrtaHosrneHHoe [lpoBangepom (BSP) u
HauYuCrsiemoe akKpeaMTOBaHHOMY areHTCTBY Mpu yCro-
BMM OOCTWXKEHUS areHTCTBOM rokKas3aTenen npoaaxu,
onpepgeneHHbix MNpoBavigepom (BSP), nytem bopmumpo-
BaHnss ACM B JlnyHom kabuHete ATEHTCTBA. Oonon-
HUTENbHOE BO3HArpaXJeHue HauyucnseTcss LOMOJIHW-
TENbHO K areHTCKOMY BO3HarpaxaeHuto, yCTaHOBIEH-
HOMY B COOTBETCTBMU C NYHKTOM 6.1. MNMpunoxeHus Ne6
K HacTosiwemy [lorosopy.

JdononHuTenbHbIe yCnyru — okasblBaemble 3a 0TAeNb-
HYl0 NnaTy Naccaxupy/kKNWEHTY FOCTUHWUYHBLIE YCIyTy,
yCnyru no BpEMEHHOMY pasmeLleHuto un (nnu) obecne-
YEHWNI0 BPEMEHHOIO NPOXMBaHWS, NEPEeBO3KE pasnuny-
HbIMW BMAAMMW TpaHcnopTa, CTPaxoBaHuto, TpaHchepy
B/M3 asponopTa, obcnyxnuBaHuo B 3anax Bbineta/npu-
netawu ap.

Xene3HooopoOXHbIA NepPeBO3YMK — lopUaNYeckoe
MU0 UMW WHAMBUAYamNbHbIA NpeanpuHUMaTens, npu-
HsiBLWee Ha cebsi Mo [OroBopy NMepeBO3KU Kere3Hoao-
POXHbIM TPaHCNOPTOM 06513aHHOCTb AOCTaBUTL Nacca-
XKupa U3 nyHKTa oTrpaBneHus B MyHKT Ha3Ha4YeHusi 1 3a-
KnioumMBLLEE C NPOBANAEPOM XKeNe3HOAOPOXHbIX nepe-
BO30K [JOrOBOp Ha NpeaoCcTaBneHne npasa npoaaxw xe-
11e3HOA0POXHBIX NEPEBO3OK.

3anucb o naccaxupe(ax) B ACB (Passenger Name
Record, PNR) - yHuKanbHasi anekTpoHHas 3anucb B
ACB c pgaHHbIMK O maccaxwupe (naccaxupax, crnegyo-
LWMX BMeCTe), KoTopasi COAEPXWUT HeobXoauMMYl WH-
dopmaumio AN OCyLLeCTBEHNs onepauun ogopmne-
HUSA BO3AYLLUHbLIX MEPEBO3OK.

3anpoc - ntoboi MHHPOPMaLMOHHEIN 3anpoc B Cuctemy.

3acTpaxoBaHHbIN — hr3nYecKoe N1uo, B NoMb3y KOTO-
poro 3akntoyeH [loroBop cTpaxoBaHusi. B uensx ncnon-
HeHus TMpunoxeHns Ne3/MAOY/CJT 3acTpaxoBaHHbIMU
CUYMTAOTCA Maccaxupbl, OCYLLECTBNSAOLINE NOE3aKY, B
Nonb3y KOTOPbIX 3aKnio4YeHbl [JoroBopbl CTpaxoBaHusi, 1
[AaHHbIEe KOTOPbIX YKa3aHbl B MapLUPYT/KBUTAHLIMU SNeK-
TPOHHOro 6uneTa n B CTpPaxoBOM MonuUcCe.

UpeHntucdukatop knueHta (Client_ID) - yHukanbHbIn
naeHTUdMKaTop, obbeanHSAWMIA rpynnbl Nap BUPTY-
anbHbIX MyNbTOB W OMepaTopoB, MWMeEKLWUi psag
HacTpoek ansa pabotbl ¢ APC (CT) n ncnonb3yembii
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Ten-day-period means a period of 10 calendar days
(first ten-day-period — from the 1st until the 10th day of
the month inclusive; second — from the 11th until the
20th day of the month inclusive; third — from the 21st until
the last day of the month inclusive, depending on its du-
ration).

Day of ten-day period - date of sale/exchange/refund
of AIRLINE’s transportation/ancillary service, of charg-
ing penalty/fee for termination (change) of conditions of
carriage or of acknowledgement of ADM/ACM as au-
thorised.

Payment Crediting Day means a day when agency
payment should be credited on TCH account or any
other accounts specified by TCH within the operation
time of that day.

Insurance Contract (Insurance Policy) means an in-
surance contract entered between Insurer and Policy-
holder in accordance with the Rules and conditions of
the respective type of insurance.

Additional Remuneration (BSP) means a remunera-
tion established by Provider (BSP) and accrued to an
accredited agency when the agent reached the sales
volumes set by Provider (BSP) by issuing an ACM in My
Account of AGENCY. Additional remuneration is ac-
crued on top of agency remuneration set forth in para-
graph 6.1. of Schedule No.6 to this Agreement.

Ancillary Services mean hotel services, temporary ac-
commodation and (or) temporary residence services,
transportation by different types of transport, insurance,
transfer from/to airport, services in departure/arrival
halls, etc. rendered to passenger/customer at extra
charge.

Railway Carrier means a legal entity or an individual
entrepreneur who undertook an obligation to deliver a
passenger from a point of origin to a destination point
under a contract of rail carriage, and who concluded an
agreement with a rail transportation provider for the right
to sell rail transportation.

Passenger Name Record (PNR) in CRS means an in-
dividual CRS electronic record of passenger (or passen-
gers traveling together) data containing necessary infor-
mation essential for passenger air transportation issu-
ance.

Request means any information request to the System.

Insured means an individual in the benefit if which an
Insurance Contract is concluded. For the purposes of
the performance of Schedule No.3/T4Y/CI1, the Insured
are travelling passengers, in the benefit if which Insur-
ance Contracts are concluded, and data about which ap-
pear in itinerary/receipt of electronic ticket and in Insur-
ance policy.

Client_ID means a unique identifier consolidating the
groups of pairs of virtual terminals and operators, having
the settings for operating in ADS (ST), and used by
AGENCY’s software for access to ADS (ST).
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nporpammHbiM obecnevyeHnem AFEHTCTBA ansa go-
ctyna B APC (CT).

UpeHtucdbukatop oneparopa areHtcTBa (Onepatop)
— kog, Heobxoaumbln anga B3ammogencteus ¢ APC (CT)
C ucnonb3oBaHvem ynbTa, BbIAENEHHOrO areHTCTBY, B
ceaHce paboTbl ¢ TKI ¢ uenbto ocyLlecTBneHnst 6poHu-
poBaHusi 1 0hOPMIIEHNS NEPEBO3OK M AOMNOSTHUTENbHbIX
ycnyr ¢ ucnons3osaHuem Knesep.

MuauBuayanbHbIA KNKOY — KIOY CO3[4aHNA/NMpoBEpPKN
ANEKTPOHHOM MOANUCU, COOPMUPOBAHHLIN YA0CTOBE-
paowmm ueHTpom TKIT M npegHasHavyeHHbIn ona pa-
60T1bI B JInuHOM kabuHeTe ATEHTCTBA.

UHTepnanH-nepeBO34YUK (MHTepNanH-napTHep) — ne-
PEBO34MK, 3aKIMHUYUBLLMI NHTEPNAH-COrnalleHue ¢ ne-
peBo34MKoM-yyacTHukom CBBT.

WHTepnanH-cornaiueHue - cornalieHne, 3aknoveHHoe
mexay nepeBo3ynkom-yyactHnkom CBBT 1 nepeBosym-
KoM-He yyacTHukom CBBT nnu yyactHukom CBBT, B co-
OTBETCTBUM C KOTOPbIM NOCMEAHUA NMPUHUMAET K nepe-
BO3Ke Ha CBOMX pelicax naccaxmpos n nx barax, nepe-
BO3Ka KOTOPbIX OpOpMIIEHA Ha 3MEKTPOHHbIX BuneTax
CBBT c pacyeTHbiM KOAOM MepeBO34MKa-y4acTHMKA
CBBT Ha ocHOBaHUW MHOPMaLMN O Hanmu4um nHTep-
naviH-cornalleHui,  pasmMeLLeHHOW  NepeBO34YMKOM-
yyactHukom CBBT B ACB.

MHTepHeT-nyHKT npogaxu (UMMN) - cneunansHbiM 06-
pa3oM opraHn3oBaHHOE WH(OPMAaLMOHHOE MPOCTPaH-
ctBo Ha Web-carite areHTcTBa B ceTn VIHTepHeT, Yyepes
KOTOpOe B ANaroroBOM pexumMe C nonb3oBaTenem cetu
NHTepHeT ocyllecTBnsieTcs GpoHMpoBaHue, onnata u
odopmMneHne NepeBo30K/yCryr.

UCTOK — WHdpopmaumoHHass cuctema TexHonormde-
ckoro obecneyeHuss onepartopa (kaccupa).

KBoTa anekTpoHHbIx 6unetoB CBBT (aanee - kBoTa
3NEKTPOHHbIX GMNEeTOB) - KONMMYECTBO 3NEKTPOHHbIX
6unetos CBBT, koTopoe pa3peLLeHO 0hopMUTL akKpe-
OVTOBaHHOMY areHTCTBY.

KBoTa anekTpoHHbIX gokymeHToB CBBT (manee -
KBOTa 3JIEKTPOHHbIX AOKYMEHTOB) — KONMYECTBO
3NEKTPOHHbIX MHOTrOLENEBbIX AOKYMEHTOB U 3NEKTPOH-
Hbix gokymeHToB CBBT, koTopoe paspelueHo odgop-
MUTb aKKPEOUTOBAHHOMY areHTCcTBY.

KnueHT — dusnyeckoe nuuo, npuobpeTatoliee dnek-
TPOHHBIN BUINET Ha CBOE UMSA UMW Ha VMSI TPETBUX ML,
AN IUYHBIX HYXK, HE CBSA3AHHBIX C OCYLLECTBIIEHNEM
npeanpUHUMAaTenbCKON AeATeNbHOCTH.

Kop IATA (BSP) — undpoBow kog, NPUCBOEHHbIN akkpe-
avtoBaHHoMy B IATA oducy MNposarigepa (BSP).

KoHTponupyembii 06em npoaax — B 3aBYCUMOCTU
OT MopsA/IKa pacyeToB:

- CyMMa BHECEHHOro obecnevmTensHOro nnaTtexa u/mnm
¢rHaHCoBOro obecneyenus;

- CyMMa BHECEHHOro obecnevmTensHOro nnaTtexa u/mnm
CchOpPMUPOBAHHOIO (hMHAHCOBOro obecneyeHus u nu-
mMuTa, yctaHosneHHoro TKIT.

KOHTPONbHLIA KYMOH 3JIeKTPOHHOrO MNpPOe3[HOro
AoKyMeHTa (buneta) (nanee — «KOHTPONbHbLIN Ky-
MNOH») — BbINWCKA M3 aBTOMATU3MPOBAHHOW CUCTEMbI
ynpaBneHusl NaccaXxMpckumy nepeBo3kamy Ha xenes-
HOOOPOXHOM TpaHcropTe, SABNSIOWAACH OOKYMEHTOM
CTPOroi 0TYETHOCTU U NPUMEHSIIOLLAsACS A1 OCYLLEeCTB-
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Agency’s Operator Identifier (Operator) means a
code enabling interaction with ADS (ST) via Terminal al-
located to agency in TCH session in order to book and
issue transportation and ancillary services via Klever.

Personal key is a key for creation/verification of an elec-
tronic signature created by TCH Certifying Centre and
intended for the work in My Account of AGENCY.

Interline Carrier (Interline Partner) means a carrier
bound by interline agreement with an ATSS member
carrier.

Interline Agreement means an agreement signed be-
tween ATSS member carrier and ATSS non-member
carrier or ATSS member carrier under which the latter
uplifts passengers and baggage issued on ATSS elec-
tronic tickets with the accounting code of ATSS member
carrier on the basis of information related to effective in-
terline agreements uploaded to CRS by an ATSS mem-
ber carrier.

Internet Point of Sale (IPOS) means a designated in-
formation space on AGENCY’s Internet website ena-
bling an Internet user to book, pay for and issue trans-
portation/services in a dialogue mode.

ISTOK — Information System for technological support
of an operator (ticketing agent).

ATSS Electronic Ticket Quota (hereinafter referred
to as - Electronic Ticket Quota) means a quantity of
ATSS electronic tickets allowed for issuance by accred-
ited agency.

ATSS Electronic Document Quota (hereinafter re-
ferred to as - Electronic Document Quota) means a
guantity of ATSS electronic documents allowed for issu-
ance by accredited agency.

Customer means an individual who purchases an elec-
tronic ticket on their name or names of any third parties,
for their personal needs unrelated to any commercial ac-
tivities.

IATA Code (BSP) means a digital code assigned to Pro-
vider's (BSP) office accredited with IATA.

Controlled Sales Volume, depending on a settlement
procedure, means:

- amount of a contributed security deposit and/or finan-
cial security;

- an amount of a contributed security deposit and/or
amount of a drawn up financial security and amount of a
limit established by TCH.

Audit Coupon of Electronic Travel Document
(Ticket) (hereinafter referred to as Audit Coupon)
means an extract from Automated Passenger Rail Traf-
fic Management System that serves as an accounting
document and is used by organizations and self-em-
ployed entrepreneurs for cash payment and/or card pay-
ment without cash registers.
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NeHna opraHn3aumamm n nHamengyarnbHbiIMU npeanpu-
HUMaTenAMn Hanu4yHbIX OeHEeXHbIX pac4yeToB U (VIJ'IVI)
pac4yeToB C UCMNOJIb30BaHMEM MNITaTEXHbIX KapT Oes npu-
MeHeHunA KOHTpOJ'IbHO-KaCCOBOIZ TEXHUKWN.

NumuTt — Benuuunna, onpeaenenHasn TKIM n posegeHHas
0O CBedeHWst areHTcTeBa, B nNpedenax KoTopown
areHTCTBO MOXET MPOWM3BOAUTbL MPOAAXY NepeBO30k/
ycnyr 6e3 npegocTtaBneHus guHaHcoBoro obecneye-
HUS.

NInyHbIn kabuHeT Ha canTte TKM (JInuHbIN KabuHeT,
JIK) — nepcoHanbHbI pasgen Ha cante TKI yyacTHuka
n naptHepa CBBT, NHTepHeT-cepBuc, NpeaocTaBnsio-
WMA  aBTOPWM3OBaHHLIM MOMb30BaTENSAM CpeacTBa
yrpaBneHus ceTblo NPoAaxu NepeBO30K U YCIyr, KOH-
Tponsa 1 aHanu3a AaHHbIX, oO6MeHa pPUaNYECKN 3Haum-
MbIMW 3NEKTPOHHLIMU AOKYMEHTamMu, NpoCMOTpa Hop-
MaTUBHO-TEXHOMOrM4yeckmx JokymeHtos CBBT, obmeHa
onepaTtMBHbIMY yBEOOMIIEHUSIMU, MHEHUSIMU U BOMPO-
camu B TeMatu4eckux popymax.

MapuwpyTHasa ksutaHuma (651) — nokymeHT, hopmumpy-
eMbll 1 HanpaBNAeMbIN Naccaxupy Ansg npoesaa, noa-
TBEPXAALWMIA onnaTy dnekTpoHHoro buneta MpuHum-
nana (654). MoxeT nmeTb ABe GOpPMbI:

) AOKYMEHT yCTaHOBNEHHON (hOPMbl, COXPaHeH-
HbIi B BUAE M300paxeHus unu pacrnevaTaHHbIn Ha Oy-
Ma)KHOM HocuTene, obnagalwmin MHONBUAYanbHbIM
nsobpaxeHnem QR-code ons npoxoda Yepes aBToMa-
TU3MPOBaHHbLIN NYHKT KOHTpons MNpuHumnana (64)
(TypHukeT), NMBO Ans ero Banuaauumn Ha Banugartope
(cuutbiBaTEnE) MNpuHUMNana;

. yBedoOMIeHne, nepegaHHoe Ha MOOUNbHbIN
TenedoH maccaxupa C CCbIIKOW Ha napaMmeTpbl Mo-
e3akn 1 nHameuayanbHbIM n3obpaxerHnem QR-code -
ANs npoxofa Yepes aBTOMAaTU3MPOBAHHBLIN MYHKT KOH-
Tpons MNpuHumnana (64) (TypHukeT), NMbo ang ero Ba-
nvaaumn Ha BanugaTtope (cuuTbiBatene) MpuHumnana.

MexayHapoaHasA Bo3ayluHasi nepeBo3ka — BO3aylLL-
Has nepeBoO3ka, NPV KOTOPOW MYHKT OTNpPaBreHUst u
MYHKT Ha3HaYEHWs PacnomnOXeHbI:

- COOTBETCTBEHHO Ha TeppUTOPUAX OBYX rocy-
[apcTB;

- Ha TeppuTOpUM OQHOrO rOCYAAPCTBA, ecrnu
npefycMOTPeH MyHKT (MyHKTbI) NOcadKu Ha TeppUTOpUn
Zpyroro rocyaapcTea.

HabniopatenbHbI coBeT aBuanpeanpusaTMi no
B3aummopacuetam (HCAB) — opraH ynpasneHus B Cu-
CTeMe B3aMMOpacyeToB, [AENCTBYKOLUMA B MEpPUOA
mexay KoHdepeHunamu.

HenTpanbHbIN ceaHc (ceaHc paboThl NO Npogaxe Ha
3NeKTPOHHbIX 6unetax CBBT) — BpemeHHON WHTEpP-
Ban paboTbl onepatopa (kaccupa) B ACB no 6poHupo-
BaHuo (co3paHmio PNR) n odopmneHuto nepeBo3ok Ha
aneKkTpoHHbIX Gunetax CBBT, HauvHaloWmica «Hyne-
BbIM MTOrOM» M 3aKaHYMBAKLUNCH «KOHEYHbIM MWTO-
rom», B KOTOpOM obecneunBaeTcsi «HeWTparnbHOEe»
oToOpaxeHne uHGOpPMaUMM O pacnucaHuu pPerncos,
HanM4mMn MecT 1 Tapudax NepeBo34NKOB.

HecHmkaeMbIn ocTaToK — 4YacTb 0bLen cymmbl obec-
neyeHus, NnpeaHa3HayeHHasa ansa obecneveHusa obsisa-
TENbCTB areHTCTBa Mo NPeTeH3nsiM, NpuU3HaHHbIM 060C-
HOBaHHbIMW. BenuumHa HecHuxaemoro octaTka ycTa-

HaBnuBaetca TKI u©n poBoautca [0 cBedeHus
AFEHTCTBA.
www.tch.ru info@tch.ru

Limit means a value defined by TCH and communicated
to agency within which the agency may sell transporta-
tion/ancillary services without financial security.

My Account on TCH website (My Account, MA)
means a personal section of an ATSS member and part-
ner, Internet service enabling the authorized users to
manage network of transportation/ancillaries sale, con-
trol and analyze data, exchange legally valid electronic
documents, view the ATSS Normative and Technologi-
cal Regulations, exchange instant notifications, opinions
and issues in thematic forums.

Itinerary Receipt (651) means a document, which is pro-
duced and sent to a passenger to travel, that confirms
payment for the Electronic Ticket of the Principal's (65).
It may have two forms:

. a document of a standard form, which is
saved as an image or printed on paper, with a unique
QR-code image used for passing through an auto-
mated control point (turnstile) of the Principal (651), or
for validating it on a validator (reader) of the Principal;

. a notification, which is transmitted to a passen-
ger's mobile phone, with the link to travel parameters
and with a unique QR-code image — for passing through
an automated control point (turnstile) of the Principal’s
(649), or for validating it on a validator (reader) of the
Principal.

International Air Transportation means an air trans-
portation whose points of departure and destination are
located:

- in two different countries, accordingly;

- within the territory of one country in case a stop-
over(s) is scheduled within the other country.

Airline Control Council of Settlement (CCS) means
the authority of Settlement System acting in-between the
Conferences.

Neutral Session (session for sale on ATSS Elec-
tronic Tickets) means the interaction time period dedi-
cated to operator (ticketing agent) in CRS for travel
booking (PNR creating) and issuance of passenger
transportation on ATSS Electronic Tickets, which com-
mences with “zero up” and ends with the “ultimate total”
so as to ensure “neutral” reflection of data about flight
timetables, available seats and fares of carriers.

Minimum Balance means a part of the total amount of
security used to secure agency’s obligations related to
authorised claims. The value of minimum balance shall
be set by TCH and communicated to AGENCY.
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HeycToika/ nnata npu pacTopXeHuu (U3MeHeHUu
yCrnoBuiA) AoroBopa NepeBO3KU - HEYCTOMKM, NNaThl,
B3/IMaeMble NepeBO34YMKOM C naccaxupa npu otTkase oT
NepeBO3KN UM UBMEHEHUW YCIIOBUIA NEPEBO3KM.

Homep anekTpoHHoro 6uneta MpuHuunana (65) —
YHUKanbHbIA NOPAAKOBLI HOMED, yKa3aHHbIN Ha MapLu-
pyTHOW KBUTaHUMK (651), nocnegosaTensHO BO3pacTato-
Liee yncno.

HopmaTuBHO-TEXHONMOrMYecKkMe [OKYMEHTbl, Aeun-
ctByrowme B Cucteme B3auMmopacyeToB (Hopma-
TUBHO-TEXHOMoOrn4yeckne AokymeHtol CBBT) — Tex-
HOMOrMn, NONOXeHus, cTaHaapTbl, TpeboBaHusa 1 apy-
rme [okyMeHTbl Cuctembl B3ammopacyeToB, YTBep-
XOEHHbIE B YCTAaHOBNEHHOM MOPSAKe, pasMeLLeHHbIE B
NunyHom kabuHete ATEHTCTBA.

OGecneunTenbHbIA NaTeX — [AEHEXHble cpeacTea
AFEHTCTBA, 3auncneHHble Ha pacyeTHbIn cyeT TKI B
obecneveHne ucnonHeHus obssatensctB ATEHTCTBA
Mo TeKyLLUMM pacyeTaMm.

Onepauuna «Chargeback» - npouenypa Bo3spaTta Ha
cuet [epxaTtensa kapTol Yepe3 [naTtexHyo cuctemy u
COornacHo npasunam 3ton [naTtexxHom cucTembl, JEHEX-
HbIX CPEACTB NO paHee 3aKMYEeHHOW M OMnavyeHHon ¢
ucnonb3oBaHvem baHkoBckol kapTbl B IHTEepHeT mara-
3uHe cpenke mexagy AFEHTCTBOM wu [epxatenem
KapTbl, N0 nHMumaTmee [epxartens kapTbl.

Onepauuna «Reversal» — TpaH3akuMsi N0 OTMEHe He-
KOPPEKTHO COBEPLUEHHOWN onepauun Npoaaxu no nna-
TEXHOW (6aHKOBCKON) KapTe, NO3BONSAOLLAA UCKITHOYUTD
duHaHCOBbIE MOTepu Aep)aTensl KapTbl, BO3MOXHble
npu KOHBEPTaLMWN BCNEACTBME Pa3HULbl BaOTHbIX Kyp-
coB. BbinonHseTcs Tonbko Mpu OTMeEHe BCEN CYyMMbl
onepaumm.

OTyeTHass gekapa — nekaja, 3a KOTopyk chopmupy-
I0TCA OTYEThbl O pe3dynbTatax npogaxu:1-4a, 2-a unu 3-g
Jekafa mecsua, B TeYeHME KOTOPOM akKpeaMTOBaHHOE
areHTCTBO NPOM3BOAMIIO NpoAaxy (Bo3BpaT, OOMeH) ne-
peBO30K/ycnyr.

OT4yeTHbLIN MecsL - Tpn OTYETHbIEe AeKadbl KaneHaap-
HOro mMecaua.

OTtyeTHbIN Mecsy (XKO) — wecTb NATUOHEBOK KaneH-
JapHOoro mecsiua.

OT4yeTHbLIN Nepuog - Aekaaa NpoAaxu UNu Tpu aekaapl
npoaaxu Mecaua Unu AesATb Aekan Npoaax ksapTana
UNnM TpUALaTh LWECTb AeKad Npodaxk rofa, KoTopble
yCTaHOBIEHbI NEPEBO3YMKOM B LiENsX pacyeta GoHyc-
HOro BO3HarpaxaeHus.

OtyetHbIn nepuop (BSP) - BpemeHHOM uHTepsan,
ycTaHoBneHHsIin MPOBANEPOM (BSP) B Lensx pac-
yeTa CyMMbl [lOMONHWTENBHOTO  BO3HarpaXgeHus
(BSP).

MacnopT akkpeaMTOBaHHOIO areHTCTBa — AaHHbIE ak-
KpeaMTOBaHHOIo areHTCTBa, UX M3MEHEHNs 1 AoNOoMHe-
HWS, dbOpMUpYyEMble Ha OCHOBaHWU NpPeaoCTaBrEHHON
areHTCTBOM JOKyMeHTaLmMu, B COOTBETCTBUM C TpeboBa-
HuaMu «lMonoxeHnss o6 akkpeguTauuMM areHTCTB B
CBBT» ¢ uenbto ngeHTMdUKaLun, opraHnsaumm yyeta,
KOHTPONSA NPOAaXW W pacyeTOB akKpeouTOBaHHOro
areHTCcTBa.

MnaTtexxHas (6aHKOBCKas) KapTa — KapTa nnaTeXHbIX
CcUCTEM, SBMSAIOWANACA NepcoHUMUMPOBaHHBIM MNna-
TEXHbIM CpPEeACTBOM, MpedHas3HayeHHbIM AN onnaTbl
TOBapOB, YCMYr, NONYYEHUS HaMUYHbIX AeHer.
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Penalty/fee for termination (change) of conditions of
carriage means penalties, fees collected by carrier from
passenger when the passenger wishes to refuse from
transportation or change the conditions of carriage.

The Electronic Ticket Number of the Principal (64)
refers to a unique serial number, which is shown on the
Itinerary Receipt (64), a consecutively increasing num-
ber.

Normative and Technological Regulations Effective
in the Settlement System (ATSS Normative and
Technological Regulations) mean the technologies,
rules, standards, requirements or other documents of
the Settlement System, duly agreed and uploaded to My
Account of AGENCY.

Security deposit means AGENCY’s monetary funds
credited to TCH’s settlement account to secure the ful-
fillment of AGENCY’s settlement obligations.

Chargeback Transaction means a procedure for the
return to a Cardholder’s account via Payment System
and in compliance with the rules of this Payment Sys-
tem, of the monies under a previously performed and
paid transaction with use of bank card at Online Shop
between AGENCY and Cardholder, initiated by Card-
holder.

Reversal Transaction means a transaction of cancella-
tion of an incorrect operation of sale made by credit card
allowing to avoid cardholder’s losses in case of currency
exchange. To be carried out only in case of cancellation
of the entire amount of operation.

Ten-Day Sale Period means a ten-day period of report-
ing on sales results: the 1st, 2nd or 3rd ten-day period
of the month during which accredited agency sold (re-
funded, exchanged) transportation/services.

Reporting Month means three reporting ten-day peri-
ods of a calendar month.

Reporting Month (rail) means six five-day periods of a
calendar month.

Reporting Period means a ten-day sale period, three
ten-day sale periods in a month or nine ten-day sale pe-
riods in a quarter or thirty-six ten-day sale periods in a
year that carrier establishes in order to compute bonus
remuneration.

Reporting Period (BSP) means a time interval estab-
lished by PROVIDER (BSP) in order to calculate Addi-
tional Remuneration (BSP).

Profile of Accredited Agency means accredited
agency details, amendments and addenda thereto, de-
veloped on the basis of documentation produced by the
agency, in accordance with the ATSS Agency Accredi-
tation Rules for the purpose of identification, accounting,
and control over sale and settlement activities of accred-
ited agency.

Credit card means a card of payment systems used as
a personified payment instrument for payment of goods,
services, and cash withdrawal.
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MepeBo3ka B kpeauT (cbopma onnatbl - KP) — nepe-
BO3Ka OnpeferneHHbIX KaTeropuii naccaxupos, ohopm-
nsiemasi no ocobbiM NpaBunam B KpeauT.

MNMepeBo3ka (Bo3aylwHasA nepeBoO3Ka) — TpaHCMOPTK-
pOBKa Maccaxupos 1 6araxa 3a yCTaHOBMNEHHYIO NNaTy,
odpopMreHHas Ha OAHOM/HECKOMbKNX 3NEKTPOHHbIX 6u-
netax CBBT ¢ ogHMM pacyeTHbIM KOAOM, a Takke Ha
HECKOIMbKMX 3neKTPoHHbIX Gunetax CBBT c pasnuu-
HbIMX pacYeTHbIMU KOAaMW U OBBEAMHEHHBIX KOOOM
CornalueHus cneumanbHON CXeMbl pacqeToB.

MNepeBo3uMK — aBMakoMnaHuss — y4acTHUK Cuctemsl
B3anmMopacyeTos, 3akntoumnsimin ¢ TKM «CtaHgapTHbINA
Aorosop 06 opraHusauum NPoAaxun BO3AYLLUHbLIX NepPeBo-
30K W yCnyr Ha 3anekTpoHHbIX bunetax CBBT n npose-
AEHVN pacyeToBY.

MnaTexHas cucTeMa - COBOKYNMHOCTb (PMHAHCOBBIX UH-
CTUTYTOB, 06BbEANHEHHBIX Mexay COBOM Ha JOrOBOPHON
N TeXHONOrM4Yeckom ocHoBe, obecneumBatoLLLaa aABUKE-
HMe AeHEeXHbIX NOTOKOB MexXay nonb3oBaTtensiMym GaH-
KOBCKUX KapT 1 NpeanpuaTusiMm TOProenu 1 cepeuca.

Moacucrema «MoaTBepxkaalome [OKyMeHTbI» (pa-
nee — MNOOCUCTEMA NA) — nogcuctema JIndHoro ka-
ovHeta AFEHTCTBA, obGecneunBatowas B3anmonen-
CTBUE aBMaKOMMaHWUIA, aKKpeOUTOBaHHLIX areHTCTB M
TKI no pasmeLLeHunto, XpaHeEHUIO U NPeSoCTaBEHUIO
KONWIA NOATBEPXAALWMX LOKYMEHTOB Ansi NEPEBO3OK,
KOTopble OPOPMISAIOTCH HA OCHOBaHWN 3TUX AOKYMEH-
TOB.

MoaTsepxpatowme AOKYMEHTbI — JOKYMEHTbI, ABMSAIO-
LMecs OCHOBaHWEM ANnsi 0odOPMIIEHNs creumanbHbIX
BMOOB BO3AYLUHbLIX NEPEBO30K (CybcuanpoBaHHbIE Me-
peBO3KkW, MEepeBO3KM WMHBanuAoOB M BeTepaHoB, nepe-
BO3kn AenytaTtoB ocynapcTteeHHon [ymbl ®egepans-
Horo CoGpaHus PO, uneHos Coseta dPepepaunn Pene-
panbHoro cobpaHus PO 1 gp.), CNMCOK KOTOPbIX yCTa-
HOBIEH NepPeBO3YNKOM.

MonoxeHune 06 akkpeauTauuu areHTcTB B CBBT —
OOKYMEHT, onpefensaowunin  nopsigok, npoueaypy u
YCIOBUS akkpeauTaumu, NULLEHUS, NPUOCTaHOBMEHMUS
aKkpeauTaummn areHTCTBa, MyHKTOB NPOAaXMW, UHTEPHET-
MYHKTOB NPOAAXW U NyHKTOB npofaxu TTC, BHeceHus
nameHeHun B MacnopT akkpeauTOBaHHOIO areHTCTBa;
npoBeAeHNs1 MPOBEPOK M MOHUTOPUHIa AesTeNbHOCTU
AKKPEOMTOBAHHbIX areHTCTB, MYHKTOB MPOOAXWU, UHTEpP-
HET-NYHKTOB MPOAaXuW 1 NyHKTOB npogaxu TTC.

MNonoxeHne o BeAeHMN NpPeTeH3MOHHOW pPaboTbl —
AOKYMEHT, onpeAensioLLmMin nopsaokK, CPoKU paccmMoTpe-
HWS NPeTeH3nin 1 pac4eTbl N0 060CHOBAHHLIM NPeTeH-
3usaM mMexay yvactHukamm CBBT.

MNonb3oBatens ATEHTCTBA (Monb3oBatensb) — cu-
3uyeckoe nuvuo, cotpyaHuk AFEHTCTBA, ynonHomo-
YyeHHbIn AFTEHTCTBOM Ha npaBo goctyna B Knesep B
pamMkax COOTBETCTBYIOLLEN YYeTHOW 3annucu nonb3oBa-
Tensa Knesep.

MocTaBwuK AononHuTenbHbIX ycnyr (MocTaBwuk) -
lopuanyeckoe nNuuo Unu MHAMBMAYanbHbIN NPeanpUHA-
MaTenb, NPUHsiBLLEE Ha cebs No JoroBopy 0653aHHOCTb
OKasaTb naccaxupy LOMOSTHUTENbHbIE YCYrn 1 3aKIo-
ymBLLee ¢ [poBargepom OOroBop Ha npefocTaBfieHne
npasa NpoAaxu AoMOMNHUTENBHbLIX yCryr. [NocTaBLmMKoM
ycnyr MoxeT 6bITb 1 cam [NpoBangep.
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Transportation on Credit (Form of Payment - KR)
means the transportation of certain types of passengers
issued on credit under special rules.

Transportation (air transportation) means a transpor-
tation of passenger/baggage at established fare/tariff is-
sued on ATSS one/multiple electronic ticket(s) under
one accounting code or on multiple ATSS Electronic
Tickets under different accounting codes covered by a
relevant code of Special Settlement Scheme Agreement
(SSSA).

Carrier - airline - means an airline participating in the Air
Transport Settlement System and bound by Model
Agreement on Sale and Settlement of Air Transportation
and Services Issued on ATSS Electronic Tickets con-
cluded with TCH.

Payment System means a set of financial institutions
united on the contractual and technological basis in or-
der to ensure the flow of monetary funds between bank
card users and merchants.

Subsystem “Supporting Documents” (hereinafter
referred to as SUBSYSTEM SD) means subsystem of
My Account of AGENCY enabling the interaction be-
tween airlines, accredited agencies and TCH on upload-
ing, safekeeping and making copies of supporting docu-
ments for transportation issued based on these docu-
ments.

Supporting Documents mean the documents which
provide the basis for the issuance of special types of air
transportation (subsidized transportation, transportation
of disabled persons and veterans, transportation of dep-
uties of the State Duma of the Federal Assembly of the
Russian Federation, members of the Council of Federa-
tion of the Federal Assembly of the Russian Federation,
etc.), according to the list established by a carrier.

ATSS Agency Accreditation Rules mean the regula-
tion governing the rules, procedure and conditions of ac-
creditation, deprivation/suspension of accreditation of
agency, points of sale, Internet points of sale, and TSSK
points of sale; agency profile updating; auditing and
monitoring of accredited agency activities, points of sale,
Internet points of sale, and TSSK points of sale.

Claim Handling Regulation means a document regu-
lating the order and time for claims handling as well as
settlement in terms of authorised claims among ATSS
participants.

AGENCY’s User (User) means an individual, an em-
ployee of AGENCY, authorized by AGENCY to access
web-system Klever under a corresponding Account of
the User of web-system Klever.

Ancillary Services Supplier (Supplier) means a legal
entity or individual entrepreneur assuming contractual
obligations to render ancillary services to passenger and
concluding an agreement with Provider entitling to sell
ancillary services. Provider itself can act as the supplier.
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MouTtoBasa cuctema TKI (NMC TKM) — cucrema, obec-
neynBatoLLast 0OMeH 3NEKTPOHHBIMU NMOYTOBbLIMU COOG-
LLEeHMSIMU, XpaHeHWEe apXuBa TEXHOMOMMYecKnx coob-
LLLEeHMI 1 agpecHOn kHurm adoHeHToB MNC TKIT.

MpuHumnan (65) - O6LeCTBO C OrpaHNYEHHON OTBET-
CTBEHHOCTbIO «Aapoakcnpecc» (MHH: 5047066172,
KrMr: 504701001, OI'PH: 1055009320695), 3aknio4unB-
wee ¢ TKI JoroBop Ha peanun3auunio aNeKTPOHHbIX 6u-
neToB.

NpuHumnan (X) — ropuanyeckoe N, 3aknoynBLLES
¢ TKI areHTckne gorosopbl Ha oopMneHre 1 Bo3spaT
3MNEKTPOHHbIX NMPOoe3aHbIX AOKYMeHToB (buneToB) Ans
npoesga MaccaxupoB B noesdax, NpuHagnexalimx
3TOMY HOPUANYECKOMY NULy MO0 HaXOAsALMXCA B €ro
BEAEeHWK, a Takke B noesgax n BaroHax opMmMpoBaHns
OpYrnx NnepeBo3ynKOB.

MNpoBanaep — topuanmyeckoe NULO UM MHAWBUAYanb-
HbI NpegnpuHuMaTens, 3akntoumsee ¢ TKIM Jorosop
o6 opraHusauum npogaxuM B AKKPeOUTOBaHHbLIX
areHTCcTBax AOMNOMHUTENbHbIX YCYT.

MpoBangep (BSP) — topmanyeckoe nuuo, akkpeguto-
BaHHOe B IATA, HageneHHoe npaBom GpOHMPOBaHUA U
npogaxu AsuanepeBo3ok (BSP) ¢ odopmneHvem Ha
Cnpg IATA, BosBpaTa ynnadeHHbIX 3a ABuanepeBo3Ky
(BSP) AeHexHbIX cpeacTs B criyyae oTkasa oT Asuane-
pesosku (BSP).

MNpoBangep kene3HOOOPOXHbLIX NEpPeBO30K — Mo-
CTaBLLMK Xee3HOAOPOXHbIX NEPEBO30K, peanunayemblx
yepe3 Cuctemy; ABNSIETCS YNOMHOMOYEHHBIM JIMLIOM
XKene3HOA0POXHOro NepeBo3ymKa.

MpoBO3HOM NNaTeX - yCTAHOBIEHHbIN XXeNEe3HO40POX-
HbIM MEepeBO34MKOM Tapud no onnaTte npoesaa u npo-
BO3a Oaraxa mexay onpegeneHHbIMU MyHKTamMmn MapLu-
pyTa cnegoBaHus.

I'Ipop.a)Ka XeJyie3HOAOPOXHbIX NepeBO30K - 3aKro4e-
HMe [oroBopa XenesHoAOPOXHOW nepeBO3KM nacca-
Xupa Ha 3NTekKTpOHHOM ounete / aHHynMpoBaHue paHee
3aKIOYEHHOr0  J0roBOpa Xene3HO4OPOXHOW nepe-
BO3KW.

MpoueccuHroBass cuctemMa 3JIEKTPOHHOM KOMMep-
UMM — cMcTema, npeHasHaveHHas ans obecneyeHus B
pamMkax 3NeKTPOHHOW KoMMepuuu (e-commerce) npo-
LIECCUHIOBbIX OnepaLuii: NpoBeAeHUst ayTeHTudmkauuia
Jepxarenen nnatexHbix (6aHKOBCKMX) kKapT, aBTopu3a-
uni 1 cbopa, OPMUPOBAHNS N PACCHINKM AaHHBIX ANS
YYaCTHMKOB pacyeToB MO onepaunsaM, OCyLiecTBrsie-
MbIM C UCMOSIb30BaHMEM MMATEXHbIX (0aHKOBCKUX) KapT
(nanee MNK) B cet NHTEpHET.

Mpsimon AoroBop - JOroBop, 3aKMOYEHHBIN Mexay ne-
PEBO3YMKOM U aKKpeOUTOBAHHbLIM areHTCTBOM Ha opra-
HU3aLMI0 NPOAaXM Ha 3NEeKTPOHHbIX Gunetax CBBT u
pac4eToB 3a NepeBo3ku, MUHys cyeT TKI1.

MyHKT Nnpoaaxu nepeBo3ok/ ycnyr (MyHKT Npoaaxm,
MNMP) — nomelyeHne, pacnonoXeHHOe No OTAENbHOMY
NoOYTOBOMY agpecy, B KOTOPOM OCYLLECTBNSAETCS OpoHM-
poBaHue, onnaTa u oopMrieHne NepeBo30kK/ yCryr.

MyHkT npoaaxu TTC - No4TOBbLIN agpec, No KOTOPoOMY
pacnonoXeH TPaH3aKLUUOHHbIN TepMUHan (TepMuHansl)
camMoobcnyxuBaHus.

MaTuaHeBKa - Cpok, onpeaeneHHbin 5 kaneHgapHbIMU
OHAMK (1-9 naTuAHeBKa - ¢ 1 o 5 ynMcno mecsaua BKIO-
ynTenbHo, 2-9 - ¢ 6 no 10 Yncno mecsLa BKNIOYNTENBHO,
3-a - ¢ 11 no 15 4yncno mecsua BKNOYNTENBHO, 4-9 - C
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TCH Mail System (TCH MS) means the system desig-
nated for email messages exchange, storage of techno-
logical telegrams archives and address directory of the
subscribers of TCH Mail System (TCH MS).

Principal (64) is Aeroexpress, Limited Liability Com-
pany (Tax ID: 5047066172, RRC (Registration Reason
Code): 504701001, OGRN (Primary State Registration
Number): 1055009320695), concluded with TCH agree-
ments for electronic ticket sale.

Principal (Rail) is a legal entity entered with TCH agent
agreements for the issuance and refund of electronic
traffic documents (tickets) for passenger travelling by the
trains owned by this legal entity or operated by it, as well
as by the trains and railways cars of other carriers.

Provider means a legal entity or individual entrepreneur
that concluded Agreement with TCH for organization of
ancillary services sale in accredited agencies.

Provider (BSP) means IATA’s accredited legal entity
empowered to book and sell Air Transportation (BSP)
issued on IATA STDs, make refund of monies paid for
Air Transportation (BSP) in case of a refusal of Air
Transportation (BSP).

Rail Transportation Provider means a supplier of rail
transportation sold through the System; is acting as an
authorized person of railway carrier.

Carriage Charge means a fare for passenger/baggage
transportation between the certain points of an itinerary
established by railway carrier.

Rail Transportation Sale means entering into a con-
tract of passenger rail transportation on electronic ticket/
annulment of a previously concluded contract of rail car-
riage.

E-commerce Processing System means the system
intended to ensure the processing operations within
electronic commerce (e-commerce): authentication of
credit cardholders, authorization and collection, genera-
tion and distribution of the data for settlement partici-
pants in terms of the operations made against credit
cards (hereinafter referred to as PK) on the Internet.

Direct Agreement means an agreement entered into
between carrier and accredited agency for organization
of sales on ATSS electronic tickets and settlement for
transportation without the use of TCH’s account.

Point of Transportation/Services Sale (Point of Sale,
POS) means a premise located at a separate street ad-
dress and designated for reservation, payment for and
issuance of air transportation/ services.

Transaction Self-Service Kiosk (TSSK) means a
street address where the Transaction Self-Service Kiosk
is located.

Five-Day Period means a period of 5 calendar days
(first five-day-period — from the 1st to the 5th day of the
month inclusive; second — from the 6th to the 10th day
of the month inclusive; third — from the 11th to the 15th
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16 no 20 ynucno mecsua BKNIOYUTENbHO, 5-9 - ¢ 21 no 25
YMCno MecsLa BKINKYUTENBHO, 6-9 - ¢ 26 No nocrnegHuin
OeHb Mecsila BKNHYUTENbHO B 3aBUCUMOCTM OT €ro
NPOJOIMKUTENBHOCTH).

PacuetHbIn BaHk — 6aHk - akBarnep, BblibpaHHbIA TKI1
ANa OCYLEeCTBMeHWs pac4yeToB MO onepauusM c nna-
TEXHbIMW (BaHKOBCKMMMW) KapTaMu, MUMEIOLLMIN COOTBET-
CTBYIOLUME MONHOMOYMA OT [MnaTexHbIX CUCTeM 1 Npo-
N3BOASLLMI NepeBod CyMM Bo3MelLeHns B nonb3y TKI
Ha OCHOBaHMKU cooTBeTCTBYIOLWero gorosopa ¢ TKI1.

PacuyeTHbIN KoA — TPEXCUMBOJbHBIN KOA, MOEHTUdN-
uvpytowmn B Cucteme B3aumopacyeToB nornyyartens
OeHexXHbIX CpeAcTB 3a nepeso3ky/ycnyry. PacyeTHbin
KOA nNpucBanBaeTCs NepeBo3yrKy/nposangepy/npuHLm-
nany. CornaweHuio cneumanbHOM CXembl pacyeToB
npuceBamBaeTCs TPEXCUMBOIbHBIN koA Typa. Pacuyer-
HbI koA 1 koA Typa CornalleHus cneumanbHON CXeMbI
pacyeToB YyKa3blBAETCS Ha 9MEKTPOHHbIX Ounetax
CBBT/anekTpoHHbIx fokymeHTax CBBT npu npogaxe
nepeBO30K/yCcnyr.

Pac4yeTbl 1 OTYeTHOCTb 3a nepeBo3ky/ycnyry, oopm-
TNIEHHYI0 C pac4eTHbIM KOAOM MepeBO34mKa/npoBan-
Aepa/mpuHuunana, OCYLLECTBNATCA C NepeBo3yn-
KoM/npoBangepom/MpUHLMNAnom, pacyeTHbIN Kof KOTO-
poro ykasaH Ha anekTpoHHoM 6unete CBBT/anekTpoH-
HoM pokymeHTe CBBT npu odopmneHnn nepe-
BO3KMW/yCnyru.

PacyeTbl 1 OTYETHOCTb 3a MepeBO3Ky, OpOpMIEHHYIO
Ha anekTpoHHbIX 6unetax CBBT ¢ pacyeTHbIM kogom
nepeso3ynka u kogom Typa CornawleHus cneumanbHON
CXeMbl pacyeToB, OCYLLECTBSAOTCA C NepeBO3vnKamu,
BbINOMHAOWMUMMN NMEPEBO3KY.

C6op/nnata 3a pgononHuTenbHykw ycnyry [EPE-
BO34YUKA - cbop/nnata, yctaHoBneHHas NMEPEBOS-
UMKOM 1 B3MMaemas ¢ naccaxupa LOMNOMHUTENBHO K
Tapudy Ha OTAEenNbHOM OT GuneTta 3NeKTPOHHOM MHOrO-
uenesom gokymeHte CBBT.

C6op MpoBangepa — cbop, Banmaemsii [Nposangepom
C naccaxupa CBepX CTOMMOCTM AOMNOSNTHUTENbHbIX YCIyr
[NocTaBLwumKa.

C6op MpoBanpgepa (BSP) — nnara, yctaHoBneHHasi [Npo-
Bavigepom (BSP) 3a okasaHnHble Ycnyrm [MpoBangepa
(BSP), n, B3nmMaemas ¢ naccaxupa npu npogaxe Asvane-
peBo3ku (BSP) Ha Cl1 IATA/Bo3BpaTte ABranepeBO3Kku
(BSP) odhopmneHHor Ha CI IATA yepe3 APC «Cu-
peHa-Tpasen».

CBugeTenbCcTBO 06 akkpeauTauum (CBMaeTeNnbLCTBO) —
[JOKYMEHT, MOATBEPXKAAOLMIA MPOXOXKAEHNE areHTCTBOM
(NyHKTOM Npoaaxu, UHTEPHET-MYHKTOM NPOAaXW U MyHK-
ToMm npogaxwu TTC) akkpeamTaumm B CBBT.

CeaHc pab6otbl ¢ TKM - pexum pabotsl APC (CT),
npegocraensaowmun OnepaTopy BO3MOXHOCTb OpOHM-
poBaHusa mecT B APC 1 aBTomMatn4eckoro oopmneHus
nepeBO30K Ha 3NEeKTPOHHbIX bunetax CBBT.

Cepsuc AreHTa (CIl) - nporpaMmmHo-annapaTtHbI KOM-
nrekc, NpaBa Ha UCMOSb30BaHME KOTOPOro MpuHaane-
xat Arenty (CIl), n ucnonbdyembii ona obecneyeHus
B3aumopencTtaumsa mexay CtpaxosLlinkom, AreHtom (CJ1)
n AFTEHTCTBOM ans ocdopmnennsa 4oroBopos CTpaxo-
BaHUs co CTPaxoBLLMKOM.
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day of the month inclusive; fourth — from the 16th to the
20th day of the month inclusive; fifth — from the 21th to
the 25th day of the month inclusive; sixth — from the 26th
to the last day of the month inclusive, depending on its
duration).

Clearing Bank means an acquirer bank designated by
TCH for credit card settlement transactions authorized
as appropriate by Payment Systems, and remitting re-
imbursement amounts in favor of TCH under a corre-
sponding agreement with TCH.

Accounting Code means a three-character code iden-
tifying the recipient of funds raised from transporta-
tion/service sale in the Settlement System. Accounting
Code is assigned to carrier/provider/principal. Special
Settlement Scheme Agreement (SSSA) is assigned with
a three-character tour code. Accounting Code and tour
code of Special Settlement Scheme Agreement (SSSA)
are shown on ATSS electronic tickets/ATSS electronic
documents when selling a transportation/service.

Financial settlement and reporting per transportation/
services issued under carrier/provider/principal’s ac-
counting code shall be performed with the carrier/pro-
vider/principle whose accounting code is shown on
ATSS electronic ticket/ATSS electronic document at the
time of issuing of a transportation/service.

Financial settlement and reporting per transportation is-
sued on ATSS electronic tickets under carrier’s account-
ing code and tour code of Special Settlement Scheme
Agreement (SSSA) shall be performed with operating
carriers.

Chargel/fee for CARRIER’s ancillary service means a
charge/fee set by CARRIER and collected from passen-
ger on the top of fare and issued on ATSS electronic
miscellaneous document separately from ticket.

Provider Fee means a fee collected by Provider from
passenger on top of value of ancillary services of Sup-
plier.

Provider Fee (BSP) means the payment established by
Provider (BSP) for Provider Services (BSP) and col-
lected from passenger at the time of Air Transportation
(BSP) sale on IATA STD/ refund of Air Transportation
(BSP) issued on IATA STD via CRS Sirena-Travel.

Certificate of Accreditation (Certificate) is the docu-
ment evidencing that agency (points of sale, internet
points of sale, TSSK (transaction self-service kiosks)
points of sale) has passed accreditation with the ATSS.

TCH Session means the operating mode of ADS (ST)
allowing Operator to book seats in ADS and automati-
cally issue transportation on ATSS Electronic Tickets.

Agent Service (SL) means software and hardware,
which rights of use are held by Agent (SL), used to en-
sure the interaction between Insurer, Agent (SL) and
AGENCY in order to issue Insurance Contracts with In-
surer.
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CepBuc CtpaxoBwmKa - MporpaMmMHO-annapaTtHbIv
KOMMIEeKC, Npasa Ha MCNOMNb30BaHNe KOTOPOro NpuHaa-
nexat CTpaxoBLuKy, 1 ncnonb3yemMbii ansa obecneye-
HMA  B3aumogencTena Mexgy CTpaxoBLUMKOM WU
AFEHTCTBOM ansa odgopmneHus [OroBopoB CTpaxo-
BaHMs co CTPaxOBLLMKOM.

Cuctema — aBTOMaTU3MpOBaHHasi cUcTema, UCrornbay-
emasi B NyHKTax NpoAaxu, MHTePHET-NyHKTaX Npoaaxmu
aKKkpeaMTOBaHHbIX areHTCTB, NpedHasHaveHHas Ans
obecneyvyeHns B pexume peanbHOro BpemeHn otobpa-
XEHUs1 HpopMaLIMK O XeNne3HO4OPOXKHbIX NEPeBO3Kax
1 aBTONEpeBO3kax, NPoOBeAEHNS NpoLeayp pe3epBupo-
BaHNA KENe3HOOOPOXHbIX MNPOE3aAHbIX [OOKYMEHTOB
n/vnn npoBeaeHnNs npouenyp npogaxu / Bo3sparta xe-
NEe3HOAOPOXHbIX MEpPEeBO30K W  aBTOMEPEBO30OK C
oopMIEHNEM AMEKTPOHHbIX GrneTos/TanoHoB, BKMO-
Yasa odopmneHue npuema / Bo3BpaTa NPOBO3HbLIX Mna-
Texeln Ha anekTpoHHoM aokymeHTe CBBT (ACB/APC).

Cuctema B3aMMopacyeToB Ha BO3AYLWIHOM TpaHC-
nopte (Cuctema B3aumopacyetoB, CBBT) — coBokyn-
HOCTb OPraHoOB yNpaBreHNs U y4aCTHUKOB, OCYLLIECTBIISAIO-
LLUMX B3aMMOZENCTBUE Mexay cobon no npuHumMnam, Tex-
HOMOrMsIM Y NpaBuiam, NPUHATLIM B 3To CucTeme.

Cuctema MMpuHuunana (64) — aBTomaTn3MpoBaHHas
cuctema, koTopas obecneynBaeT pasmeLleHne, XxpaHe-
HWe n conpoBoxaeHwe pecypca ycnyr [NMpuHuunana
(641), n goctyn K Hemy B YCTaHOBINIEHHOM MOPSIAKE CO
CTOPOHbI aKKPEAMTOBaHHbIX areHTCTB, B TOM Yucne Ans
OpPOHMPOBaAHMA 1 MPOSAXKMN.

Cuctema lpoBamagepa — aBTOMaTU3MpOBaHHAsA CU-
cTeMa, koTopasi obecneunBaeT pasmeLleHne, XpaHeHne
N conpoBoXaeHne pecypca ycnyr MNocTaBLiMKoB, U 4O-
CTYN K HEMY B YCTAHOBIIEHHOM MOPSIAKE CO CTOPOHbI aK-
KPeAMTOBaHHbIX areHTCTB, B TOM Yucne Ans 6poHunpo-
BaHWA U npoaaxu.

CNA IATA — anekTpoHHble (hOpMbl CTaHAAPTHLIX Nepe-
BO30Y4HbIX OOKYMeHTOB IATA, ygocTtoBepsalowmne goro-
Bop ABunanepeBo3ku (BSP) naccaxupa n baraxa, EMD.

CraHgapT o6MeHHbIX (halnoB ANA areHTCTB - JOKY-
MEHT, onpeaensowuin CTpykTypy obmeHHoro danna,
NPMMEHSIEMOro  Anst MHPOPMMPOBaHUS areHTCTB 00
utorax o6paboTkM ero oT4ETOB O NpoAaXKaX U coaepxa-
Lero MHcpopmMaumio no npogaxam, obmeHam v Bo3Bpa-
Tam nepeBO30K/yCrnyr.

CranpgaptHasa ADM nonuTtuka — nepeyeHb HapyLLeHWI
YMT v gpyrnx npasBun 1 COOTBETCTBYHOLLUNX UM CaHKLMIA.
MpumeHsieTca NepeBO34YMKOM, He onyGnuKoBaBLUMM
cobcTBeHHyto ADM nonuTuky.

CraHpapTHaa RA nonuTuka — nepeyvyeHb OCHOBaHWN
anst opmupoBaHusi «3anpocos Ha Bo3BpaTt» («Refund
Application»), KoTopbIi hopMmunpyeTcs u yTBepxaaeTcs
TKIM. MpumeHsieTcs nepeBo34MKOM, He Ony6GrukoBas-
WM cobcTBEHHYO RA nonuTumky.

CTtpaxoBaTersib — POCCUACKOE NI UHOCTPaHHoe usm-
yeckoe nuuo, npuenevyeHHoe AFEHTCTBOM ans 3a-
KMYEeHNs1 JOFOBOPOB CTpaxoBaHus co CTPaxoBLUMKOM,
onnaTtusLIee CTPaxoByLo NMPEeMUI0 MO 3aKIYEHHOMY [0-
roBOpYy CTpaxoBaHusl, 1 NoyyYnBLLEE CTPAXOBOW NOSIMC
CrtpaxoBwmka nocpeagctsom APC (CJ). CtpaxoBaTenb
MOXET 3aKNio4YnNTb AOroBOp CTpaxoBaHUA Kak B OTHOLLEe-
HUAN ce6;|, TaK N B OTHOLLEHUN TPETbUX NnL,.
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Insurer Service means a software and hardware com-
plex, which rights of use are held by the Insurer, used to
ensure the interaction between the Insurer and
AGENCY for issuance of insurance contracts with the
Insurer.

System means an automated system used at the points
of sale, Internet points of sale of accredited agencies
and designed to display, in a real-time mode, the infor-
mation on rail transportation and road transportation,
procedures for reservation of rail traffic documents
and/or procedures for sale/refund of rail transportation
and road transportation on electronic tickets/Vouchers,
including acceptance/refund of carriage charges on
ATSS electronic document (ARS/ADS).

Air Transport Settlement System (Settlement Sys-
tem/ATSS) means the community of governing authori-
ties and participants interacting with each other in ac-
cordance with policies, technologies and rules effective
in this System.

Principal System (641) means an automated system
that ensures the upload, storage, and support for Princi-
pal’s (64) Services inventory and access thereto by ac-
credited agencies in accordance with the effective pro-
cedure including for booking and sale.

Provider System means an automated system that en-
sures the upload, storage, and support for Suppliers’
services inventory and access thereto by accredited
agencies in accordance with the effective procedure in-
cluding for booking and sale.

IATA STDs mean electronic forms of standard traffic
documents of IATA certifying a contract of Air Transpor-
tation (BSP) of passenger and baggage, EMD.

Agency Exchange Files Standard means the regula-
tion for exchange file used to notify an agent of the re-
sults of its sales reports processing and containing infor-
mation about transportation/service sales, exchanges or
refunds.

Standard ADM policy means a list of FAR (fare appli-
cation rules) violations or other rules and relevant pen-
alties. The Standard ADM Policy is applied by carrier,
which has not published its own ADM policy.

Standard RA policy means a list of grounds for Refund
Applications, which is developed and approved by TCH
and applied by a carrier, which has not published its own
RA policy.

Policyholder means a Russian or foreign individual who
is attracted by AGENCY to enter in insurance contracts
with Insurer, who has paid an insurance premium under
concluded insurance contract and obtained Insurance
Policy using ADS (SL). Policyholder may enter into in-
surance contract both with respect to itself and third par-
ties.

CTtpanuua 25


http://www.tch.ru/
mailto:info@tch.ru

CTpaxoBLYMK — IOpMANYECKOE NULIO, MMEIOLLEE NULEH-
3MI0 Ha OCYLUECTBMEHWE CTPaxoBOW OeATEeNbHOCTU B
yCTaHOBMNEHHOM 3akoHoaaTenscTeoM P® nopsigke, yka-
3aHHoe B lMpunoxeHnun Ne3/MAY/Cl/a k HacTosAwemy
[Horosopy.

CymMa G0HYCHOro BO3HarpaxaeHuUsl — paccy1TbiBa-
etca [lepeBO34MKOM MHAMBMAYaNbHO ANA  KaX4oro
areHTCTBa, Ucxoas M3 ycTaHOBNEHHON [lepeBo34vmKkom
BENYUHBLI BOHYCHOIO BO3HarpaxaeHus n JOCTUTHYTbIX
nokasartenen npogaxv AFEHTCTBA 3a oTyeTHbIn ne-
pvog.

TanoH — eAVHbIN TPAHCMNOPTHbLIVA AOKYMEHT, NpeaocTas-
NSAOLWMIA NacCaXXupy NpasBo Ha Nofny4YeHne ycryrn no op-
raHnsauny NnepeBo3kn aBTOMOBUIbHBIM U/UU MOPCKUM
TpaHcnopToM. TanoH odopmnseTcs Ha 6naHkax cTpo-
rov otyeTHocTM «KBMUTaHUMS pasHbix COOPOBY M «Inek-
TPOHHAas KBUTAHLMSA pasHbIX C6OpOB».

Tapud 6araxHbIn — NnaTa, yCTaHOBMEHHasA NepeBos-
YMKOM, 3a BO3AYLUHYIO MNEPEBO3KY CBEPXHOPMAaTUBHOIO
Haraxa.

Tapud naccaxumpckum — nnata, yctaHOBNeHHas nepe-
BO34YMKOM, 3a BO3A4YLLHYIO NepeBOo3Ky naccaxvpa u ero
baraxa B npegenax yctaHoBneHHow Hopmbl 6ecnnart-
HOro nNpoBo3a baraxa.

TexHonorua 3akasa, pacnpeneneHus, yyeta U KOH-
TponsA UCMOJIb30BaHNA KBOTbI 3NEKTPOHHLIX Gune-
ToB/3aneKTPoHHbIX gokymeHTOoB CBBT, 3aka3a u no-
ny4yeHus B TKI 6naHkoB» — HOpMaTUBHO-TEXHOMOMM-
YeCKWIn JOKYMEHT Mo NOpsiAKy 3akasa, pacnpegeneHus,
yyeTa M KOHTPONS WCMOMb30BaHWUSA KBOT 3MEKTPOHHbIX
BuneTos/aneKTPOHHbIX JokyMeHToB CBBT.

TpaH3aKUMOHHbLIN TepMUHaN caMoOoOGCNyXMBaHUA
(TTC) — cneumanbHblM 06pa3oM opraHM30BaHHbIN ar-
napaTHO-NMPOrpaMMHbIA  KOMMNIEKC, Yepe3 KOTOpbIN
nonob3oBaTento  obecneunBaeTca  GPOHMPOBaHwWe,
onnata u ohopmMreH1e NepeBo3ok /yCnyr B pexumMe ca-
MOOBCYXMBaHUS.

YBegomseHne o BO3HUKLINX 06s13aTenbCTBaxX — UH-
cdopmaums 006 0bs13aTenbCTBax areHTCTBa 3a OTYETHYIO
Aekany cornacHo OtyeTtam o B3anmMmopacueTax no npo-
AaHHbIM nepeBoakaM/ycnyraM.

YBeaomneHue o BO3HMKLUNX 06si3aTenbCTBax (NATU-
AHeBKa) — MHdopmauusi 06 ob6s13aTenbCTBax areHTCTBa
3a NATMAHEBKY cornacHo nHdopmaumm TKIT o npogaxe
Kene3HOOOPOXHBIX MNepeBO30K U npueme/Bo3BpaTte
MPOBO3HbIX NNATEXEN.

YnpaBnsemas cymMmMa - 3TO CyMMa [EHEeXHbIX
CPeACTB, B NpeJernax KOTOPOW areHTCTBO MOXET Npons-
BOOWTb MPOAAXY NepeBO30K U AOMNOMHUTENbHBLIX YCRyr
Ha aNneKkTpPoHHbIX 6unetax CBBT u Ha anekTpoHHbIX A0-
kymeHTax CBBT (koHTponupyembiii 06beM npopax 3a
MWHYCOM CYMMbl HECHIXaeMoro octaTka).

Ycnyrn MPOBAMOEPA (BSP) — okasbisaemble [po-
Bangepom (BSP) ycnyru no:

— opraHusauum yaooctosepeHus Ha Cl[ IATA 3akntoveHus
[OrOBOPOB BO3AYLLHON NEPEBO3KN MEXY NacCakMpom 1
Aswnakomnanuven (BSP);

— obecrneyeHnio onepaLmii No aHHyNMpPoBaHUio BPOHMPO-
BaHWS, OCYLLECTBIIEHWIO pacyeToB CyMM, Mpu4uTalo-
Lwmxcsa ans sossparta Asuanepeo3kun (BSP), n ocopm-
TIeHnI0 BOo3BpaTa CyMM naccaxupy.
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Insurer is a legal entity holding a license for insurance
activities carried out in the manner established by the RF
laws specified in Schedule No. 3/MAY/CJl/a hereto.

Amount of Bonus Remuneration is calculated by Car-
rier individually for every agency based on a value of bo-
nus remuneration established by Carrier and volume of
sales achieved by AGENCY over a reporting period.

Voucher means a unified transport document entitling a
passenger for road and/or sea transportation services.
Voucher shall be issued on the accountable documents
“Miscellaneous Charges Receipt” and “Electronic Mis-
cellaneous Charges Receipt”.

Baggage Tariff means carrier’s charge established for
air transportation of excess baggage.

Passenger Fare means payment established by carrier
for air transportation of passenger and their baggage
within free baggage allowance.

Technology for Order, Distribution, Account and
Control over the Use of ATSS electronic tickets
/electronic documents Quotas, and for Order and
Obtaining of Forms in TCH means normative and tech-
nological regulation for order, distribution, accounting
and control over the flow of the quotas of ATSS elec-
tronic tickets/electronic documents

Transaction Self-Service Kiosks (TSSK) means a
special hardware/software system enabling a user to
book, pay for and issue transportation/services in self-
service mode.

Liability Notification means the information about
agency's obligations over reporting ten-day period ac-
cording to Settlement reports for sold transportation/ser-
vices.

Liability Notification (Five-Day Period) means the in-
formation on agency’s obligations over five-day period
according to TCH’s information on sale of rail transpor-
tation and acceptance/refund of carriage charges.

Disposable Amount means the amount of monetary
funds within the limits of which the agency may sell
transportation/ancillary services on ATSS electronic
tickets and ATSS electronic documents (controlled vol-
ume of sales less the amount of minimum balance).

PROVIDER Services (BSP) are the services rendered
by Provider (BSP):

- allowing to certify the conclusion of air carriage con-
tracts between passenger and Airline (BSP) on IATA
STD;

- allowing to carry out the operations of annulment of
reservation, calculations of the amounts due and paya-
ble for refund of Air Transportation (BSP) and issuance
of refund to passenger.

CTtpanuua 26


http://www.tch.ru/
mailto:info@tch.ru

Y4yacTtoKk nepeBO3KU — 4acTb MEPEBO3KW, BbINOSHAE-
Maa OOHMM NepeBO34YNKOM 6e3 n3MeHeHust HOMepa
peMnca, knacca O6CJ'Iy)KVIBaHVIF| NI OCTaHOBKMN.

YyeTtHasa 3anuchk MNonb3oBatensa (JlormH) — xpaHu-
mas B Kneeep COBOKYNHOCTb AaHHbIX O [onb3oBatene,
Heobxodnmas Ana ero ayteHTudukauum u npegoctas-
nenus goctyna Monb3osaTens B Knesep.

®duHaHCOBOe obecneyeHue — rapaHTUNMHBLIA B3HOC,
GaHKOBCKasi rapaHTuUsi UnNn nHon Bua, obecneyeHms obs-
3atenbctB AFEHTCTBA, cornacoBaHHbIi ¢ TKI B cooT-
BeTcTBUM ¢ «MeTogukon pacyeta u Bugamm pmHaHco-
BOro obecneyeHus».

duHaHcoBas TpaH3aKuusi — onnata u/wunu Bo3Bpar
onnatbl N0 0YOPMIIEHHLIM NepeBo3kam/ ycryram.

LBA - LleHTp 6poHMpoBaHua aBuanepeBoO30OK — Npo-
rPaMMHO-TEXHUYECKUI KOMMIEKC 06paboTkn AaHHbIX,
cofepXaLlmi akTyanM3npoBaHHy MHOpPMaLmMio O pe-
cypcax MecCT aBuanepeBO34MKOB.

LleHTp anekTpoHHoro 6unetoodopmneHns CBBT
(LISB) — kommnnekc NporpaMMHO-TEXHUYECKUX CPeacTB,
KOTOpbIV OCYLLECTBNAET KOHTPOIb CTOKOB 3MEKTPOHHbIX
61NeToB/aNEKTPOHHbLIX JOKYMEHTOB aKKkpeauTOBaHHOIO
areHTCTBa, reHepupyeT U XPaHWUT KOHTPOJIbHbIE KYMOHbI
3MNEKTPOHHbIX BUNETOB/3NEKTPOHHBIX LOKYMEHTOB, NPU-
CBauBaeT 3MEKTPOHHbIM BUNeTam/aneKTpOHHbIM [OKY-
MeHTaMm Homep, OpMUPYET MapLLPYT/KBUTaHLUMIO.

AkcnnyaTtaHT ACB - lopugnyeckoe nuuo, akcnnyaTnpy-
towee ACB n nmetowiee npaBo nNpegocTaBnsTb yCnyru
YKa3aHHOWM CUCTEMbI OPYro CTOPOHE MO COOTBETCTBYHO-
LLleMy JOroBOpY.

OnekTpoHHbIM 6uneT MpuHuunana (651) — anekTpoH-
Has 3anucb, hopMUpyemast TEXHUHECKUMU cpeacTBamMm
B Cucteme lNpuHumnana (643).

OnekTpoHHbIM AokymMeHT CBBT (3nekTpoHHbIW Oo-
KYMEHT) — 3NeKTpOHHble dopmbl AokymeHToB CBBT
(3NeKTPOHHLI BUneT, 3NEKTPOHHLIV AOKYMEHT), MC-
nonb3yemble Npy pesepBupoBaHun/npoaaxe/sosspaTe
JOMOMHUTENbHBIX — ycryr 1M ocopmneHun  cbo-
pos/nnat/wTtpadoB npu BO3BpaTe AOMNOMHUTENbHbIX
yCnyr, a Takke Npu NpoJaxe Xene3HoO40POXHbIX nepe-
BO30K, KBUTAHLUWN KOTOPLIX SIBMSIKOTCS YBEOOMIIEHUEM
o6 0dopMneHHON OONONHUTENBHOM
ycnyre/c6ope/nnate/wrpade.

OnNeKTPOHHBbIN NPOEe3AHON AOKYMEHT/ONEKTPOHHbLIN
Xene3HOAOPOXHbIN 6uneT (QNeKTPOHHbIN buneT) -
AOKYMEHT, UCMofb3yeMmblii Ans YAOCTOBEPEHUS OO0ro-
BOpa NepeBo3KN Naccaxmpa, B KOTOPOM UHGOpMaLusi O
XenesHOO4OPOXHON MepeBo3ke naccaxupa npeacras-
neHa B 9MEKTPOHHO-LMpoBoON (hOpMe U XpaHWUTCH B
ACY.

OnekTpoHHble OPMbI CTaHAAPTHbIX NepeBO30Y4-
HbiXx AokymeHToB CBBT (OnekTpoHHbIM OuneTt
CBBT) - anekTpoHHble hOpMbl NEPEBO30YHbIX OOKY-
meHTOB CBBT (9NeKTPOHHBIN maccaxupckuin ounet m
GaraxHas KBUTaHLMS, 3N1EKTPOHHbBIN MHOroLleneBomn Jo-
KYMEHT), cnonb3yemMble Ans yAoCToBEepeHWs 4oroBopa
nepeBO3KN Naccaxvpa Cc NepeBo34YMKOM, UK Npu oka-
3aHUM ycnyr naccaxupam (B TOM yncne JOMnoSHUTENb-
HbIX YCIyr), UN1 B3MMaHuu HeycToek/nnaT npu pacTtop-
XEHUM (M3MEHEHWN YCIOBUI) AOroBOpa NepeBo3ku, B
KOTOpbIX MH(OPMaLMa O JOroBOpe BO3AYLUHOW nepe-
BO3KM, 00 ycnyrax, HeyCToMKax v nnatax npeacraBneHa
B 3NEKTPOHHO-LMdpOBON hopme.
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Travel Segment means a portion of travel operated by
one carrier without any changes in flight number, class
of service or stopover.

User Account (Login) means the data about the User
stored in Klever and used for the identification of this
User and granting access to Klever.

Financial Security means guarantee deposit, bank
guarantee or other type of security of AGENCY’s obliga-
tions as agreed with TCH according to the Calculation
Method and Types of Financial Security.

Financial Transaction means payment and/or refund of
payment for issued transportation/services.

Air Transportation Reservation Center means hard-
ware and software complex for data processing which
contains actual information on seat inventories of air-
lines.

ATSS Electronic Ticketing Centre (ETC) is a hard-
ware/software complex which controls the accredited
agency’s stocks of electronic tickets/electronic docu-
ments, generates and stores audit coupons of electronic
tickets/electronic documents, assigns numbers to elec-
tronic tickets/electronic documents, and draws up itiner-
ary/receipt.

CRS Operator means a legal entity operating CRS and
entitled to render services of that system to other party
under relevant agreement.

Electronic Ticket of Principal (641) means an elec-
tronic record created by technical tools in the System of
Principal (659).

ATSS Electronic Document (electronic document)
means the electronic forms of ATSS documents (elec-
tronic ticket, electronic document) used for reserva-
tion/sale/refund of ancillary services and the issuance of
charges/fees/penalties in case of refund of ancillary ser-
vices, as well as for sale rail transportation, the receipt
thereof shall act as the notification of ancillary ser-
vice/charge/fee/penalty issued.

Electronic Traffic Document/Electronic Railway
Ticket (hereinafter referred to as ‘Electronic Ticket’)
is a document certifying a contract of passenger car-
riage, in which the information about passenger rail
transportation appears in electronic-digital format and
shall be stored in the AMS.

Electronic forms of ATSS Standard Traffic Docu-
ments (ATSS Electronic Ticket) mean electronic forms
of ATSS traffic documents (electronic passenger ticket
and baggage check, electronic miscellaneous docu-
ment) used to certify the contract of carriage between
passenger and carrier, or services rendered to passen-
ger (ancillary services inclusive), or at the collection of
penalties/fees for termination (change) of conditions of
contract of carriage, in which the information about con-
tract of air carriage, penalties and charges is presented
in electronic-digital form.
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TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavnnos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

YCNoBUA NPOOAXM BO3AYLUHbIX MEPEBO30K

1. ATEHTCTBO 0653yeTcst ocyLecTBNATb NPOAAXy Ha
3NeKTPOHHbIX 6bunetax CBBT BHYyTpeHHUX u mexayHa-
POAHBIX BO3AYLIHBIX MEPEBO30K W OOMOMHUTENbHbLIX
yCnyr NepeBo34yKa Ha pericax NepeBo34YNKOB, UMEIOLLINX
¢ TKM «CtaHgapTHbIN goroBop 00 opraHu3aumm npo-
OaXW BO3OYLUHbIX NEPEBO30K U YCMYr Ha 3NEKTPOHHbIX
o6unetax CBBT u npoBeaeHun pacyeToBy», U UX UHTEpP-
nawH-napTHEPOB B COOTBETCTBMM C MpaBamMu, onpege-
neHHbiMu Komuccmer no akkpeamTauum areHTCTB.

2. ATEHTCTBO 065a3yeTca npu npofaxe BO34YLUHbIX
nepeBO30K U OOMNOMHUTENbHbIX YCNYr NepeBo3ymka Bbl-
nonHATL oblme npasuna npogaxu, 6poHMpoBaHuS 1
oopMIIEHNST MEPEBO30K U NpaBuna, YCTaHOBMEHHbIE
nepeBo3ynkamMy 1 onybrnmKoBaHHblE B MHGOPMaLMOH-
Hon cucteme NCTOK, ecnu nHoe He NpegycMOTPEHO ne-
peBo34mkom B npsimom gorosope ¢ AFEHTCTBOM.

3. ATEHTCTBO o0653yeTca oOCyLWeCTBRATL Mpoaaxy
BO3AYLLUHbIX MEPeBO30K 1 AOMONHUTENbHBIX YCIyr nepe-
BO34MKa TOMNbKO MO Tapudam, C y4eTOM fbroT U CKUAOK,
3aperncTpupoBaHHbIM B COOTBETCTBUM C YCTaHOBIIEH-
HbIM NOPSIAKOM.

4. ATEHTCTBO 06s3yeTtca BanmaTte AI'C npu npogaxe
BO3AYLUHbIX NEPEBO30K Ha pPeicbl NEPEBO3YNKOB.

5. AFEHTCTBO o06s3yeTcs ysegomnatb TKIT:

- 0 Hayane AeNcTBUS MPSIMOrO JOroBopa - He MeHee
yeMm 3a 5 (nATb) paboumx gHeln 0o Hayana gekagbl Npo-
OaXu NepeBO30K, pacyeThbl 3a KOTOPYHo ByayT OCYLLEeCTB-
NSATLCS HA OCHOBaHWM NPSIMOro A40roBopa;

- 0 MpeKpaLleHn 4ecTBUS NPSIMOro A0roBopa — He Me-
Hee 4YeMm 3a 5 (nATb) pabounx AHeN A0 Havana gekagbl
npoaaxu nepeBo30K, HauYMHasi C KOTOPOWM pacyeTbl 3a
nepeBO3KM NO NPSIMOMY [OFOBOPY MpeKkpaLLatoTcs.

B cnyyae HenpepoctaBneHus AFEHTCTBOM Takux
cBegeHnn TKIT pykOBOACTBYeTCA CBeAEHWSIMM, MNOMy-
YEHHbIMW OT NEPEBO34YMUKOB.

6. AFEHTCTBO o0653yeTcst ooopMnaTb BO3AYLLUHbIE Me-
peBO3KkM Ha aneKkTpoHHbIX Bunetax CBBT B cootseT-
CTBUW C NpaBuamm nx opopMneHns.

7. AFEHTCTBO o06s3yeTca BblgaBaTb naccaxupy
MapLpyT/KBUTaHumMio no ¢opme, npeaycMOTPEHHOMN
OENCTBYOLLMMN HOPMATUBHO-TEXHOSOMMYECKUMUN [OKY-
meHTamn CBBT.

8. ATEHTCTBO o06s13yeTcs no mectam, 3a6poHMpoBaH-
HbIM B HEMTParbHOM ceaHce, 0hOpMMATb BO3AYLUHbIE
nepeBO3KN TONbKO Ha 3NeKTPoHHbLIX Gunetax CBBT.

9. AFEHTCTBO 06s3yeTcsl He nepefaBaTb MecTa Ha
pevicax NepeBO34MKOB At MPOAAXU BO3AYLLUHbIX Nepe-
BO30K ApYrMm areHTcTBaM. He ocyllecTBnATbL npogaxy
BO3AYLUHbLIX NEPEBO30K HA Pecbl NEPEBO3YUKOB B Cry-
Yyae noryyYyeHus MecT OT APYrMX areHTCTB.
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MpunoxeHue Ne2/ABUA
-ABC-7 o1 . 20 T

Schedule No.2/ABVA
-ABC-7 of ___. 20

CONDITIONS FOR AIR TRANSPORTATION SALE

1. The AGENCY shall sell domestic/international air
transportation and ancillary services on ATSS electronic
tickets for the flights of carriers bound with TCH by the
Model Agreement on Sale and Settlement of Air Trans-
portation and Services Issued on ATSS Electronic Tick-
ets, and for the flights of their interline partners according
to the rights as established by the Agency Accreditation
Panel.

2. When selling carrier’s air transportation and ancillary
services, the AGENCY shall comply with the general
rules for sale, reservation and ticketing as well as the
rules prescribed by carriers and published in ISTOK In-
formation System, unless a carrier stipulates otherwise
in direct agreement with AGENCY.

3. The AGENCY shall sell carrier’s air transportation and
ancillary services only at fares with account to benefits
and discounts registered in accordance with the pre-
scribed order.

4. The AGENCY shall charge AGCs when selling trans-
portation on the services of carriers.

5. AGENCY shall inform TCH:

- about commencement of a direct agreement — no later
than 5 (five) business days before the start of a ten-day
period of sale of transportation that will be settled under
such direct agreement;

- about termination of a direct agreement — no later than
5 (five) business days before the start of a ten-day period
of sale of transportation starting from which the settle-
ment for transportation under direct agreement will be
ceased.

In case AGENCY fails to submit this information, TCH
shall rely on the information received from carriers.

6. The AGENCY shall issue air transportation on ATSS
electronic tickets in accordance with the rules of their is-
suance.

7. The AGENCY shall issue itinerary/receipt to passen-
ger in the form as established by the ATSS Normative
and Technological Regulations in effect.

8. In cases of seats reserved in neutral session, the
AGENCY shall issue air transportation solely on ATSS
electronic tickets.

9. AGENCY shall not transfer seats on the flights of car-
riers to other agencies for the purpose of air transporta-
tion sale. AGENCY shall not sell air transportation on the
flights of carriers when it receives seats from other agen-
cies.
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10. ATEHTCTBO o0653yeTcsa npu ochopmieHnn BO3ayLU-
HOV MepeBO3KM Ha JreKTPOHHbIX Gunetax CBBT Ha
pelcbl NEPEBO3YMKOB HE AOMNycKaTb CrieayloLwmnx Hapy-
LUEHWIA:

- caMmocTosTenbHOe ycTaHoBneHue anemeHta «TIME
LIMIT» B PNR ¢ HapylweHnem npasun 6poHMpoBaHns 1
He BO3BpaT MeCT Mo npoueaype, yCTaHOBNEHHON nepe-
BO34YNKOM;

- CaMOCTOATENbHOE U3MEHEHNe haMunuin naccaxnpos
B MHAuBMAyanbHbIXx PNR, kpome crnyyaes owunbok B
HanucaHum hamunum n MeHN naccaxupa v nepesoga
damMunmn n MeHN naccaxupa ¢ 0gHOro A3bika Ha Apy-
ron;

- odhopMmrieHne anekTpoHHbIX 6unetos CBBT 6e3 pe-
arnbHO NOATBEPXOEHHOro MecTa, 3a UCKIIYEHNeM Cny-
YaeB C paspeLLeHns NepeBo3ynKa;

- HecooTBeTCTBME knaccos 6poHupoBaHus B PNR u B
0POPMIEHHbIX 3NEKTPOHHbIX Bunetax CBBT;

- ochopmreHVe BO3AYLIHbIX NEPEBO30K C HapyLleHNeM
MWHMMAanbHOrO CTbIKOBOYHOTO BPEMEHW, YCTaHOBMEH-
HOro NpaBunamu NepeBo3yrka.

11. ATEHTCTBO o0653yeTcsa ncnons3osaTtb JIM4HbIN Ka-
6uHeT AFEHTCTBA ans HanpaBneHus 3anpocoB Ha
BO3BpaT B cooTBeTcTBUM C «[lonoxeHnem o «3anpoce
Ha Bo3BpaT» («Refund Application») B8 CBBT».

B octanbHbix cniydasx AFEHTCTBO o6sa3yetca ocy-
LWeCTBNSATb BO3BpaT BO3A4YLLUHbIX NEPEBO30K, OhopM-
NEeHHbIX Ha 3NeKTPOHHbIX Gunetax CBBT Tonbko Yepes
ACB.

12. ATEHTCTBO o6s3yeTcs B TeveHue 5 (natu) pabo-
4YnX OHEN C MOMEHTa nony4veHus TpeboBaHus OT nepe-
Bosymka unu TKI1, npegoctaBnsATb OOKYMEHTbI, MOA-
TBEp)XZawLmne BO3BPAT [OEHEXHbIX CPEeACTB nuuam,
UMEKLWMM Ha 93TO MpaBo, MO BO3BPALEHHbIM B
areHTcTBe buneTtam.

13. TKI 0bsa3yeTcsa He no3gHee cnepytollero paboyero
[OHs1 nocrne nosnyyeHus NoanMcaHHbIX NepeBo34YMKOM A0~
KYMEHTOB pa3meLLaTb MHPOPMaLMIO O NpaBunax nepe-
BO34uMKa Mo npojaxe 1 GPOHMPOBAHMIO BO3AYLUHBIX Me-
peBo3ok B cucteme NCTOK.

14. B uensx obecneyeHns AreHTCTBY BO3MOXHOCTUN pe-
anusaummn npasa odPOPMIIEHUST Ha INEKTPOHHBIX Oune-
Tax CBBT nepeBo3ok/ycrnyr nepeBo34nMKOB—y4aCTHUKOB
CBBT, 3akntoumBumnx ¢ TKIM «CtangapTHbIA gorosop 06
opraHusaumm npogaxuv BO3AYLUHbIX NEPEBO30K U yCnyr
Ha anekTpOoHHbIX bunetax CBBT u npoBeneHun pacuye-
TOBY», OCYLUECTBIIEHNS BO3BPATOB MO 3MEKTPOHHbIM 6U-
netam CBBT, TKI ob6a3yetca okasbiBaTb AreHTCTBY
ycnyrm no uHopMauMoHHO-TEXHONOMMYeckoMy obec-
neveHuto (nanee — ycnyrm NTO), BkntovaroLme B cebs:

1. o6ecneyenne perynuposaHus B8 APC/ACB npas npo-
Jaxwu/so3BpaTa NepeBO30K/YCNyr Ha 3NEKTPOHHbIX Ou-
netax CBBT ATEHTCTBA, nyHKTOB npogaxu n UHTep-
HeT-nyHkTOB npodaxu AFTEHTCTBA;

2. hopMMpoBaHue 1 NpeaoCcTaBneHne OTYETHOCTU AN
AFEHTCTBA no pesynbTatam npogaxu nepesBo-
30K/yCrnyr NnepeBO34UKOB;

3. WHcopmmpoBaHne 006 yCTaHOBMEHHOM MEPEBO3YU-
KaMun areHTCKOM Bo3HarpaxzaeHum, obecneveHve pacye-
TOB NO areHTCKOMY BO3HarpaaeHuio;
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10. When issuing air transportation on ATSS electronic
tickets on the services of carriers, the AGENCY shall in
no event:

- introduce TIME LIMIT element in PNR in violation of
reservation rules and retain seats in violation of rules es-
tablished by carrier;

- change passenger names in individual PNRs, save er-
rors made in passenger’'s name/surname or translation
thereof from one language to another;

- issue ATSS electronic tickets without actually con-
firmed seat save cases when carrier permits the same;

- mismatch reservation classes in PNR and issued ATSS
electronic tickets;

- issue air transportation in violation of minimum connec-
tion time established by carrier’s rules.

11. The AGENCY shall use My Account of AGENCY to
send refund requests in accordance with the Provision
on Refund Application in Air Transport Settlement Sys-
tem (ATSS).

In other cases, the AGENCY shall refund on air transpor-
tation issued on ATSS electronic tickets only via CRS.

12. Within 5 (five) business days after receipt of the re-
quest from carrier or TCH, the AGENCY shall submit
documents confirming refund of monies to eligible per-
sons as per tickets refunded in the agency.

13. TCH shall publish the information about carrier's
rules for sale and reservation of air transportation in
ISTOK System no later than the next business day fol-
lowing the receipt of documents signed by carrier.

14. In order to provide the Agency with an opportunity to
exercise the right to issue transportation/services of
ATSS participating carriers bound by the Model Agree-
ment on Sale and Settlement of Air Transportation and
Services Issued on ATSS Electronic Tickets signed with
TCH, to make refunds on ATSS electronic tickets, TCH
shall provide the Agency with informational and techno-
logical support services (hereinafter referred to as the
ITS services), which include:

1. the provision of regulation of the rights of the
AGENCY, points of sale, and internet points of sale of
the AGENCY to sell/refund transportation/services on
ATSS electronic tickets in ADS/ARS;

2. the preraration and submission of reporting for the
AGENCY on the results of the sale of carriers' transpor-
tation/services;

3. the provision of information on agency remuneration
established by carriers, the arrangement of settlement of
agency remuneration;
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4. goctyn K MHgpopmaumoHHor cucteme UCTOK;

5. npepoctaBneHne dyHkumoHana JlnuHoro kabuHeta
(JTK) B cootBeTcTBUM C ycnoBuamu MNpunoxenust Ne7 k
HacTosiwemy [lorosopy:

5.1. pocTyn K HOPMaTUBHO-TEXHOMNOIMYECKUM OOKYMEH-
Tam CBBT;

5.2 hopmupoBaHme n otnpaska B TKI1 3aaBok, Heobxo-
OVMbIX Ans OCYLIEeCTBIIeHNs npouecca Npoaaxu/Bos-
BpaTa nepeBoO30K/yCryr nepeBo3uyika;

5.3. BegeHve npeTeH3noHHON paboTbl B COOTBETCTBUM C
«lNonoxeHvem o BeAeHNW NPETEH3NOHHOW paboTbIx;

5.4. bopmupoBaHme «3anpocos Ha Bo3spaT» («Refund
Application») pgna obecneyeHus B3avMoOOEWCTBUSA
yyactHukoB CBBT B cootBeTcTBUM C «[lonoxeHnem o
3anpoce Ha Bo3epat (Refund Application) B8 CBBT»;

5.5. ucnonb3oBaHue cepsuca «[loaTeepxaatoLLme LOKy-
MEeHTbI», 06ecne4YnBatoLLEro B3anMo4eNCTBUE NEPEBO3-
ynkoB, ATEHTCTBA u TKI1 no pasmeLleHunto, XxpaHeHuo
W NpefoCTaBNEHVIO KOMUIA NOOTBEPXKAAOLLMX JOKYMEH-
TOB AN cybcnamMpoBaHHbIX NepeBO30K;

5.6. ncnonb3oBaHue cepauca «CTaTUCTUYECKME OTHETHI
n OTYéTbl O B3aMMopacyéTtax», obecneunBatoLLero go-
CTyn K (hOpMMNPOBAHMIO/MPOCMOTPY CTATUCTUYECKMX OT-
yeToB, oTyeTa no onepaumsm AFEHTCTBA Ha cTtoke
CBBT u oT4é€TOB N0 B3aMopacyéTam 3a yKasaHHbIl ne-
pvopg; a Takke K oT4éTam Mo B3ammopacyéTtam, npeno-
ctaBnsembiM ATEHTCTBY B pamkax 40roBOpPHbIX OTHO-
weHun ¢ TKM);

5.7. ncnonb3oBaHune cepsuca «dPmHaHcoBoe obecneve-
Hue/Byxrantepckasi OTY4eTHOCTb», obecnevmBaroLLero
oTtnpasky B TKI B aneKTpoHHOM BUAE KOMMeKTa JOKy-
MEHTOB (hMHAHCOBOW OTYETHOCTM B COOTBETCTBUM C ne-
peuHem no MNpunoxeHuio Ne1 «MeTogukm pacdeTa n Bu-
AoB drHaHcoBOro obecneveHns»;

5.8. ncnonb3oBaHue cepeuca «ObecneunTenbHbIN nna-
TEX M KBOTbI» ANS MPOCMOTPa CyMM 06ecneymTenLHOro
nnarexa, pacnpefeneHns AeHeXHbIX CPeAcTB Mo MyHK-
TaM Npogaxu, ynpaBrieHNst KBOTaMMW 3NEKTPOHHbIX Ou-
NEeTOB /3NEKTPOHHBIX JOKYMEHTOB;

5.9. ucnonb3oaHue cepuca «300 C KOHTpareHTaMm»
ans obecneyeHusi yvactHukoB CBBT uHCTpymMeHTOM
Ans obmeHa pUANYECKA 3HAYMMbIMU INEKTPOHHLIMU
OOKyMEHTaMu;

5.10 oObmeH onepaTUBHbIMW YBEOOMMEHUAMU;
5.11. goctyn Kk TemaTnyeckum opymam.

6. npegocTasneHne dyHkuMoHana oyToBon cucTembl
TKM (MC TKIM) B cootBeTcTBMM C ycroBuamMu MNpunoxe-
Hus Ne7 k HacTosilemy [lorosopy;

7. oTnpaBka MHMOPMALMOHHBIX CoobLLeHMIn (NpaBuna,
HOBOCTU, akuum), Mo BONpocam ogopmMIeHms/Bo3BpaTa
nepeBO30K/yCnyr;

8. obecneyeHne COXpaHHOCTM 3MEKTPOHHOW 3anucu o
3aKIYeHnn 4orosopa Bo3ayLLHON NepeBo3kn B LieHTpe
anekTpoHHoro 6unetoodopmnexus (LIOB);

9. npepoctaeneHne AFEHTCTBY nHdopmaunn, cogep-
Xallenca B 9NeKTPOHHOW 3anncu, COOTBETCTBYIOLLEN 3a-
KMOYEHHOMY JOrOBOPY BO3AYLLUHOWM NEPEBO3KM.
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4. the provision of access to the ISTOK system of infor-
mation;

5. the provision of the functionality of "My Account" (MY)
in accordance with the terms and conditions of Schedule
No.7 to this Agreement:

5.1. the provision of access to ATSS normative and tech-
nological regulations;

5.2. the preparation and sending to TCH of applications
necessary for implementation of the process of sale/re-
fund of transportation/services of a carrier;

5.3. the performance of claims handling in accordance
with the “Claim Handling Regulation”;

5.4. the issue of “Refund Applications” to ensure interac-
tion between ATSS participants in accordance with the
“Provision on Refund Application
in Air Transport Settlement System (ATSS)”;

5.5. the usage of the “Supporting Documents” service,
which enables the interaction between carriers, the
AGENCY and TCH with respect to publication, storage,
and submission of copies of supporting documents for
subsidized transportation;

5.6. the usage of the “Statistical Reports and Settlement
Reports" service, which provides access to develop/view
statistical reports, reports on the AGENCY's operations
on ATSS stock and settlement reports over a specified
period; as well as to settlement reports provided to the
AGENCY within the framework of contractual relations
with TCH;)

5.7. the usage of the “Financial Support/Accounting Re-
ports” service, which enables to send a set of financial
reporting documents in electronic form to TCH as per the
list set forth in Annex 1 “Calculation Method and Types
of Financial Security”;

5.8. the usage of the “Security Deposit and Quotas” ser-
vice to view the Security Deposit amounts, allocate mon-
etary funds between points of sale, administrate the quo-
tas of electronic tickets/electronic documents;

5.9. the usage of the “Electronic Document Management
(EDM) with Contractors” service in order to provide
ATSS participants with a tool for sharing legally binding
electronic documents;

5.10. the exchange of instant notifications;
5.11. the access to thematic forums.

6. the provision of the functionality of TCH Mail System
(TCH MS) in accordance with the terms and conditions
of Schedule No.7 to this Agreement;

7. sending of communication messages (rules, news,
promotions) related to issue/refund of transportation/ser-
vices;

8. safe-keeping of an electronic record on the conclusion
of a contract of air carriage at the Electronic Ticketing
Center (ETC);

9. the provision to the AGENCY of information contained
in the electronic record corresponding to the concluded
contract of air carriage.
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15. TCH shall have the right to suspend the provision of
the ITS services in case the AGENCY fails to fulfill its
obligations specified in this Agreement.

15. TKM wumeeT npaBO NpuvOCTaHaBNMBaTb OKa3aHue
ycnyr UTO B cnydae HeBbinonHeHuss AFEHTCTBOM
0693aTenbCTB, yka3aHHbIX B HacToswem [loroBope.

TKN/TCH ArEHTCTBO / AGENCY

Mpe3unpeHT / President

K.I'. Muxannos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

YCINOBUA NPOOAXU BO3OYLWHBIX MEPEBO30OK
HA OCHOBAHMU NOATBEPXOAKLWMUX AOOKY-
MEHTOB

1. Hactosiwee [lMpunoxeHve yctaHaBnmBaeT ycnosus
B3aMMOAENCTBMA CTOPOH no pasmMelyeHuto B MNOLACU-
CTEME INA B cootBeTcTBMK C «[1oNoXeHMEM O NOACU-
cteme «MOATBEPXOAKOLWNE OOKYMEHTbI» (nanee
no TekcTy HacToswero MNpunoxeHus — NonoxeHue) Ko-
NMN NOATBEPXOALWMX OOKYMEHTOB ANsi BO3OYLUHbIX
nepeBo30K, KoTopble Obinv 0PopMIIEHBI HA OCHOBaHWUMW
3TUX JOKYMEHTOB.

2. ATEHTCTBO o0653yeTca B COOTBETCTBUN C YCIOBU-
samu MonoxeHus pasmewats B MOOACUCTEME M4 ko-
nMn NoATBEPXKAALUNX JOKYMEHTOB, HA OCHOBaHUM KO-
TOpbIX OCPOPMIIEHbI BO3OYLUIHbIE NEPEBO3KM Ha pEWiChHI
NepeBO34YMKOB, MOAMMUCaBLUNX COOTBETCTBYIOLLEE CO-
rnalleHvne o npegocTaBneHny Konun nogTeepXKaatoLmx
[OOKYMEHTOB, M CNNUCOK KOoTopbIX pasmelueH B UCTOK.
3. TKIN o6sa3syeTtcs pasmewats B MCTOK cnucok nepe-
BO34MKOB, NOAMMCABLUMX COOTBETCTBYIOLLEE cornaile-
HMe O NpPedoCTaBEHNM KOMUIN NOATBEPXKAAKLLNX OOKY-
MEHTOB.

4. TKIN obsi3yeTca Ha cnegyowmii pabouunn geHb nocrne
OHs1 ocbopMneHust nepeBo3ku obecneunts AFTEHTCTBY
B MOOCUCTEME [N/ BO3MOXHOCTb pa3MeLleHns B CO-
oTBeTCTBUM C [onoXeHneM KOonui MOATBEPKAALNX
OOKYMEHTOB AN BUAOB NEPEBO30K, yKa3aHHbix B NC-
TOK.

5. TKIN o6ssyetca obecneuntb XxpaHeHWe pasmeLlleH-
Hbix AFTEHTCTBOM B NOOCUCTEME INf konun noa-
TBEPXKAAKLWMNX OOKYMEHTOB, Ha OCHOBaHWUW KOTOPbIX
odopmneHbl BO3ayLUHbIE NEPEBO3KN Ha pelickl nepe-
BO34MKOB, NOAMNMUCABLUMX COrfalleHne o npeaocTaBne-
HMM KOMUI NOATBEPXKAALLMX LOKYMEHTOB, U CNINCOK KO-
Topbix pa3melleH B UCTOK, B TedyeHne 5 (nAtu) net c
OaTbl MOCNe OKOHYaHWS roga, B KOTOPOM OdopmMIeHa
COOTBETCTBYHOLLAsA NepeBo3ka

6. C uenbto obecneyeHus o6paboTku noaTeepxaaro-
WMX [OOKYMEHTOB MCMOSMb3yeMbIX Afsi OOpMIIEHUS
aBnabunetoB ansa rpaxgaH P®, vmerowmx npaeo Ha
NbrOTHYIO aBManepeBO3Ky B COOTBETCTBUM C AENCTBYHO-
wmm 3akoHogatensctsom PO ATEHTCTBO o6s3yeTcs,
B cootBeTcTBMM C ®depgepanbHbiM  3aKOHOM  OT
27.07.2006 Ne152-®3 «O nepcoHanbHbIX AaHHbIX» (4a-
nee — 3akoH 152-d3), nony4ntb BCe Tpebyemble B CO-
OTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAAaTeNbLCTBOM Poc-
cunckon depepauun cornacus Ha nepegadvy u obpa-
GOTKy MepcoHarbHbIX AaHHbIX CYy6HLEKTOB MepcoHarb-
HbIX AaHHbIX, YNTOMSIHYTbIX B NPEAOCTABEHHOW CTOPO-
HaMu uHdopmMaLmm U/mnu JoKyMeHTax.

MepeyeHb AEUCTBUI C NEPCOHANbHLIMU AaHHbIMU, B OT-
HOLLIEHUW KOTOPBIX NOMy4YeHbl cornacus CyGbekToB nep-
COHambHbIX daHHbIX, BKoYaeT: o6paGoTky (BkMoyas
cBop, cucTemaTm3aumio, HakomnneHe, XxpaHeHue, yTou-
HeHue (OBGHOBMEHME, W3MEHeHMe), WCMoNnb3oBaHue,

www.tch.ru info@tch.ru

MpunoxeHue Ne2/ABUA/NNLM
-ABC-7 o1 . 20 T

Schedule No.2/ABUA/MMNAO
-ABC-7 of ___. 20

CONDITIONS FOR AIR TRANSPORTATION SALE
BASED ON SUPPORTING DOCUMENTS

1. This Schedule sets forth the conditions for the inter-
action between the parties related to the placement in
the SUBSYSTEM SD in accordance with the Provision
for Subsystem SUPPORTING DOCUMENTS (hereinaf-
ter referred to in the text of this Schedule as the Provi-
sion) of the copies of the supporting documents for air
transportation issued on the basis of these documents.

2. In accordance with the terms of the Provision,
AGENCY shall upload to the SYBSYSTEM SD the cop-
ies of supporting documents based on which air trans-
portation was issued for the flights of the carriers who
signed a corresponding agreement on the provision of
the copies of supporting documents, and whose list is
displayed in ISTOK.

3. TCH shall publish the list of the carriers who signed a
corresponding agreement on the provision of the copies
of supporting document in ISTOK.

4. TCH shall, on the next business day following the day
of transportation issuance, enable AGENCY to upload
the copies of supporting documents to SYBSYSTEM SD
for the types of transportation specified in ISTOK in ac-
cordance with the Provision.

5. TCH shall store placed by the AGENCY in SYBSYS-
TEM SD the copies of the documents that support the
issue of air transportation for the flights of the carriers
who signed the Agreement for the provision of the cop-
ies of supporting documents and the list of which is dis-
played in ISTOK during 5 (five) years from the date of
the end of the year in which the corresponding transpor-
tation was issued.

6. In order to ensure the processing of supporting doc-
uments used to issue air tickets for RF citizens entitled
to a reduced fare transportation in accordance with the
current legislation of the RF, the AGENCY undertakes,
in accordance with the Federal Law of 27.07.2006 No.
152-FZ "On Personal Data" (hereinafter - the Law 152-
FZ), to obtain all consents required under the RF appli-
cable laws for the transfer and processing of the per-
sonal data of the data subjects mentioned in the infor-
mation and/or documents provided by the parties.

The list of actions on personal data, in respect of which
consents of data subjects are obtained, includes: pro-
cessing (including collection, systematization, accumu-
lation, storage, clarification (updates, amendments),
use, depersonalization, blocking, destruction of personal

Ctpanuua 33


http://www.tch.ru/
mailto:info@tch.ru

obesnunumBaHne, 6NokMpoBaHUE, YHUUTOXEHUE NEPCO-
HanbHbIX AaHHbIX), NPU 3TOM 0bLlee onucaHve Bhbllle-
ykasaHHbIX cnocoboB 06paboTku AaHHbLIX MPUBEAEHO B
3akoHe 152-P3, a Takke Ha nepeaady Takom MHpopma-
UMM TPEeTbUM NuLaM, B CIy4asix, yCTaHOBMEHHbIX Ael-
CTBYIOLLMM 3aKOHOAATENbCTBOM.

TKN/TCH
Mpe3unpeHT / President

K.I'. Muxavnnos
K. G. Mikhailov

www.tch.ru info@tch.ru

data), thereat, a general description of the above-men-
tioned methods of data processing is given in the Law
152-FZ, as well as the transfer of such information to
third parties in cases established by applicable law.

ArEHTCTBO / AGENCY
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to Model Agreement No.

ycnosud nPoAAXU AOMNONMHUTENBbHbLIX YCIYT

1. ATEHTCTBO o0653yeTca npu npogaxe AONOMHU-
TenbHbIX YCNYr BbINONHATL NpaBuna Nposangepa no
npogaxe OOMONHUTENbHBIX YCNyr, onybnMkoBaHHbIE B
nHdopmaumnoHHon cucteme NCTOK.

2. ATEHTCTBO 065a3yeTcs npu npogaxe AOMNOSHU-
TenbHbIX YCIYr NPUMEHATb Tapudbl, Npovme cbopbl 1
cbop lNpoBangepa, yctaHoBneHHble B Cucteme npo-
naxun/APC.

3. ATEHTCTBO 06s3yeTcsi ocyLecTBNATbL BO3BpaT Ae-
HeXHbIX CpeCTB Naccaxupy B cnyvae oTkalsa nacca-
Xupa ot onnadeHHblx B AFTEHTCTBE gononHutens-
HbIX YCIYT, 3@ UCKITFYEHWNEM AOMNOMHUTENbHbIX YCHYT,
npeacTaBnsgemblx NpoBangepamu, nepedeHb KOTopbIX
HanpaeneH TKM AFTEHTCTBY uepes JInyHbin kKabnHeT
AFEHTCTBA w/unu no agpecy anekTpoHHOWM NoYTbl
AFEHTCTBA, v pasmelleH B MH(pOpPMaLMOHHOW Cu-
cteme MICTOK.

Mpun ochopmreHnn AONONHUTENbHbLIX YCAYr, Npeao-
CTaBnAeMblX NpoBangepamMu, ykazaHHbIMU B NepeYHe,
AFEHTCTBO 06s3yeTcs nHopMmpoBaTh naccaxupa
0 TOM, YTO BO3BPAT AEHEXHbLIX CPEACTB Naccaxupy B
cnyyae oTkasa oT onnayveHHblx B AFEHTCTBE ponon-
HUTENbHBIX ycnyr OyaeT Npon3BOAMTLCS NO agpecam,
koTopble goeeaeHbl TKIM go ceegeHns ATEHTCTBA
4. ATEHTCTBO 065a3yeTca npu npogae AOMNOSHU-
TenbHbIX YCMYT K 3NEKTPOHHOMY JOKYMEHTY BblAaTb
OOKYMEHT, NoATBEpXXAaoLWUn OCYLLIECTBIIEHNE pacye-
TOB W MPOM3BEAEHHYHO Onnarty, B COOTBETCTBUM C Tpe-
6oBaHMAMM OENCTBYHOLLEro 3akoHoaaTenbcTea Po.

5. TKIN o6si3yeTca He no3gHee cneaytoulero paboyero
[OHS nocre nony4vyeHus nognvcaxHblx Nposangepom
OOKYMEHTOB pa3mellaTb MHOpMaLMIo 0 npaBunax
MpoBaraepa nNo npoaaxe AONOMHUTENbHbIX YCIYr B
cucteme NCTOK.

6. TKIM o6s3yeTtca nHdopmuposate ATEHTCTBO 06
agpecax, no KotopbiM 6yaeT NponsBoAMTLCSA BO3BpaT
OeHeXHbIX CpeacTB B CryyYae oTkasa naccaxwupa ot
onnayeHHblx B AFTEHTCTBE gononHUTenbHbIX YCryr,
npefocTaBnsemMblx NpoBangepamu, nepeyeHb KOTOpPbIX
HanpaeneH TKMN ATEHTCTBY u pasmelleH B nHdop-
MauunoHHon cucteme NCTOK.

7. ATEHTCTBO 0653yeTcs oCcyLLecTBNATL NPOAaxy
pononHuTenbHbIxX yenyr MNposangepa OO0 «bacdop»
(kog 5K0) ToNbKO PU3NYECKM NKLIAM.

TKN/TCH
Mpe3npeHT / President

K.I'. Muxannos
K. G. Mikhailov
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MpunoxeHue Ne3/MAY
-ABC-7 o1 . 20 T

Schedule No.3/TQy
-ABC-7 of . 20

CONDITIONS FOR SALE OF ANCILLARY SER-
VICES

1. When selling ancillary services, the AGENCY shall
observe the Provider rules for ancillary services sale
published in Information System ISTOK.

2. When selling ancillary services, the AGENCY must
apply fares, other charges and Provider Fee as estab-
lished in Sale Systems/ADS.

3. The AGENCY shall refund monies to passenger in
case of passenger’s cancellation of ancillary services
paid at the AGENCY, except for ancillary services of
the providers whose list was sent to the AGENCY via
My Account of AGENCY or by AGENCY email address
and displayed in Information System ISTOK by TCH.

When issuing ancillary services rendered by the listed
providers, the AGENCY shall inform a passenger that
refund for passenger’s cancellation of ancillary services
paid at the AGENCY will be carried out at the ad-
dresses communicated to the AGENCY by TCH.

4. When selling ancillary services, the AGENCY shall
issue an electronic document accompanied with the
documented evidence of settlement and payment in ac-
cordance with the requirements of the RF current legis-
lation.

5. No later than the next business day after receipt of
the documents signed by Provider, TCH shall publish
the information about the Provider’s rules for sale of
ancillary services in Information System ISTOK.

6. TCH shall communicate to AGENCY the addresses
where refund will take place in case of passenger re-
fusal of provider’s ancillary services paid at the
AGENCY; whose list is communicated to AGENCY by
TCH and published in Information System ISTOK.

7. AGENCY shall sell the ancillary services of Busfor,
LLC (code 510), Provider, only to individuals.

ArEHTCTBO / AGENCY
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ycnosud nPOAAXU AOMNONMHUTENBbHbLIX YCIYT
NPUHUUNANA (651)

1. AFEHTCTBO 065s3yeTcs oCyLLeCTBNATL CBOO Aes-
TENbHOCTb 1 COoBepLUaTb CBOM AEACTBUS NO HAcTOs-
wemy MpunoxeHnto B TO4HOM COOTBETCTBMU C HOPMa-
TUBHO-TEXHOMNOrM4yeckMmm gokymeHtamy CBBT u no-
crnenyroLMMU U3MEHEHVSMI K HUM, @ TakkKe NpaBu-
namu lMpuHumnana (64), pasmelyeHHbiMmn B APC 1 B
MNCTOKe.

2. ATEHTCTBO 065a3yeTcs oCyLLeCcTBNATbL OTMEHY pa-
Hee peannsoBaHHbIX SNEKTPOHHbLIX GuneTos MNpuHUK-
nana (65) n oopMneHHbIX MapLUPyTHBIX KBUTaHLMI
(641), a Takke BO3BpAT AEHEXHbIX CPEACTB Naccaxu-
pam B COOTBETCTBUM C NPaBuiiaMu, yCTaHOBIEHHbIMU
MpuHumnanom (64), n pasmeweHHsimn B MICTOKe.

3. ATEHTCTBO 06s3yeTcst MAHOPMMPOBATbL NACCaXm-
pOB O HeJoNycTUMOCTH noBpexaeHus QR-code (3a-
nombl B 30He nevat QR-code, 3amsATMEM, pa3MbITUEM
n3obpaxeHns QR-code, NOCTAaHOBKOW NATEH U T.N.) HA
MapLupyTHOW KBUTaHumK (641) 4O MOMeHTa Banugauum
Ha cucteme KoHTpons goctyna MNpuHuunana (64) (Typ-
HUKeTe) unu Ha BanugaTope (cumTbiBaTene) MNpuHum-
nana (64).

4. ATEHTCTBO 065a3yeTcs He OCyLLEeCTBMATb KaKnX-
nunbo OencTBUin, CBA3aHHbIX C peanu3aunen dnek-
TPOHHbIX 6uneTtos MNMpuHumnnana (64), Ha TeppuTopun
pacnonoXeHns Xene3Ho4oPOXHbIX TepMUHanoB A3po-
akcnpecc r. Mocksbl 1 MockoBckor obnacTu.

5. AFTEHTCTBO 0653yeTcst npoBoAMTE HEOOXOAMMbIE
[AENCTBUSA NO NPUBIEYEHNIO NACCAXUPOB K NpuobpeTe-
HUIO ONeKTPoHHbIX GuneToB MpuHuyunana (64) nio-
6bIMy goctynHeimMu anss AFTEHTCTBA cnocobamu,
Hanpumep, KOHTEKCTHas peknama, 6aHHepHas, Meaun-
Hasi pekrnama Ha nHtepHet-cante AFTEHTCTBA w/vunun
naptHepoB ATEHTCTBA, petapreTvHr, nHpopmaLmoH-
Has pacchbifka Mo KnmeHTckuM 6asam, nHgopmaumoH-
Hble CTOMKM 1 OyKkneTbl B TOYKax Npogax, Ho, He orpa-
HWYMBASICb NEPEYNCTIEHHBIM.

6. B cnyyae noctynneHus npeTeHsnmn nnm 3asasneHun
oT naccaxwupos, AFTEHTCTBO 0653yeTcsi B TeyeHue
ofHoro paboyero oHsi C AaTtbl NONyYeHUs NPETEH3UN
Unu 3asiBNeHNst OT Naccaxupa, nepefatb ee/ ero B
TKM ons ganeHeiwen nepegayu MpuHuunany (64)
AN pacCMOTPEHUS Mo CyLLEeCTBY.

7. ATEHTCTBO 06s3yeTcsi okasbiBaTb COAENCTBUNE
TKI1 B paccMOTpeHMM NPeTEH3NN N 3asiBNIEHUI OT nac-
CaxupoB, a Takke npegoctasnaTb TKIN Heobxoammyo
WHOpPMaLMIO U AOKYMEHTbI B TedeHue 5 (natu) pabo-
4nx gHen ¢ MOMeHTa nonyyeHus 3anpoca ot TKI1.

8. AFEHTCTBO 06s13yeTcst He3ameanuTensHo MHAOpP-
MUPOBaTb NacCaX1poB O pe3ynbTaTax PacCMOTPEHUS
NPUHSITBIX NPETEH3NIN N 3asIBNEHUIA.

9. B cnyyae onnatbl AnekTpoHHbIX 6uneTos MNpuHum-
nana (6541) no nnatexHon (6aHKOBCKOW) kapTe B pamKax

www.tch.ru info@tch.ru

MpunoxeHue Ne3/MAY/64A
-ABC-7 o1 . 20 T

Schedule No.3/TAY/6A
-ABC-7 of ___. 20

CONDITIONS FOR SALE OF PRINCIPAL’S (651) AN-
CILLARY SERVICES

1. AGENCY shall operate and act under this Schedule
in strict compliance with the ATSS Normative and
Technological Regulations as amended from time to
time and the rules of the Principal (64) published in
ADS and Information System ISTOK.

2. AGENCY shall cancel the earlier sold Electronic
Tickets of the Principal (64) and issued Itinerary Re-
ceipts (651), and refund monies to passengers in ac-
cordance with the rules established by the Principal
(641) and uploaded to ISTOK.

3. AGENCY shall inform passengers that no damages
to QR-codes (creases in QR-code printing area, jams,
blurred QR-code image, stains, etc.) on an Itinerary
Receipt (641) are allowed before the moment of validat-
ing it at an access control system (a turnstile) of the
Principal (64) or on a validator of the Principal (64).

4. AGENCY shall not carry out any actions related to
the sale of Electronic Tickets of the Principal (64) at
the locations of Aeroexpress railway terminals in Mos-
cow and the Moscow region.

5. AGENCY shall make necessary actions to attract
passengers to purchase Electronic Tickets of the Prin-
cipal (64) by any means available to the AGENCY, for
example, including without limitation, contextual ads,
banner, media ads on website of AGENCY and/or
AGENCY partners, retargeting, customer database
newsletters, information desks and booklets at points of
sale.

6. If a passenger claim or statement is received, the
AGENCY undertakes, within one business day after the
reception thereof, to transmit it to TCH for further trans-
mittal to the Principal (651) for handling.

7. AGENCY shall assist TCH in handling passenger
claims/applications, and provide TCH with any neces-
sary information and documents within 5 (five) busi-
ness days after receipt of request from TCH.

8. AGENCY shall immediately inform passengers about
the results of consideration of accepted claims and ap-
plications.

9. In case of payment for Electronic Tickets of the Prin-
cipal (64) by credit card under this Schedule, TCH
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HacTosiwero MpunoXeHVst pacxofbl Ha OpraHn3aLuio
NpoAax No nraTexHbIM (6aHKOBCKMM) KapTam HeceT
TKI.

10. ONeKTpPOHHbIE AOKYMEHTbLI, CPOPMUPOBAHHBLIE NPU
peanunsauun AFEHTCTBOM 3nekTpoHHbIX 61neToB
MpuHumnana (64) dousmyeckum nuuam n popmmpoBa-
HUM MapLupyTHbIX KBUTaHumi (641) ona npoesaa Ha
Moespax (65) n AsTobycax (64), ncnonb3yeTcs TONbKO
ONs NPOBeAEHNS pac4YeTOB MEXAY CTOPOHAMMU.

11. Mo ymonuyaHuto CTOPOHbI cYnTaloT, YTO Heobxoau-
MOCTb MONy4YeHMs1 CHETOB-PaKTyp ANA PUNYECKNX
nvu, npruobpeTatoLmx 3neKTpoHHble buneTbl MpuHLK-
nana (64) ana npoesga B Noe3nax (64) n AsTobycax
(641) yepes ATEHTCTBO - oTcyTCcTBYET.

12. [lononHuTenbHbIN c6op, BaMMaeMblin
AFEHTCTBOM npu peanusauun OnekTpoHHbIX bune-
ToB NpuHumnana (6£1) ¢ naccaxupa 3a okasaHHble
yCnyru, He JOMKeH npeBbiwatk 50 (natuaecatu) pyo-
new.

TKN/TCH
Mpe3npgeHT / President

K.I'. Muxarinos
K. G. Mikhailov
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shall bear the expenses for organization of sales by
credit cards.

10. The electronic documents issued at the time of sale
of the Electronic Tickets of the Principal (65) by the
AGENCY to individuals and at the time of issuance of
the ltinerary Receipts (64) for traveling on the Trains
(641) and the Buses (64), shall be used only for the pur-
poses of settlement between the parties.

11. By default, the Parties believe it is not necessary to
obtain invoices for the individuals who purchase the
Electronic Tickets of the Principal (64) to travel on the
Trains (64) and on the Buses via the AGENCY.

12. Additional fee collected by the AGENCY from pas-
senger for rendered services when selling Electronic
Tickets of the Principal (64) shall not exceed 50 (fifty)
rubles.

AFEHTCTBO / AGENCY
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YCNnoBudA NPOOAXN XXENE3HOOOPOXHbIX NE-
PEBO30OK U ABTOMEPEBO30OK

1. TKI okasbiBaeT ATEHTCTBY ycnyru no o6ecneve-
HWIO NPOOAXW XENEe3HOAOPOXKHbIX NEPEBO30K U aB-
TonepeBo3ok B Cucteme, a AFEHTCTBO onnauu-
BaeT 3TW ycnyru.

2. ATEHTCTBO o6si3yeTcsa oCyLecTBNATb NpoAaxy
XKenes3HoOOPOXHBIX NMepeBO30K U aBTOMEPEBO3OK,
npuem n BO3BpaT MPOBO3HbIX MIATEXEW TOMNbKO B
aKKpeOMTOBaHHbIX MYHKTaX MpOAaXu/MHTepHeT-
MyHKTax NpoAaxu, KoTopbiM He Bbino 3anpeLyeHo/
OrPaHUYEHO NPaBO MPOAAXM KENe3HOAOPOXHbIX
nepeBO30k/aBTONEPEBO3OK.

3. AIFEHTCTBO o6s3yetcsi pa3mecTuTb B MyHKTax
NpoAaXwW/MHTEPHET-MyHKTax NpoJaxu Ha AoCTyn-
Hom Anst KnueHToB MecTe MHopMaLmio 0 nopsake
odopmMneHnss INEKTPOHHbIX OuneTtoB, TanoHos,
Yenyr; Ycnosusix opraHusauum nepeBo3ku nacca-
XMpOB, NHopMaumio o HeobxoanmocTun cobnioge-
HWS NacnopTHO-BM30BbIX NMPaBUI NpPU NepeceyeHnm
rocyAapCTBEHHON rpaHuLpbl; MHdopMaumMio o npa-
BMNax npoesga AeTen, a Takke obecneuntb akTy-
anbHOCTb MHopMaumn, 1 no nepsomy Tpebosa-
HWIO NpedocTaBnaTb ee KnueHtam.

4. ATEHTCTBO 06s3yeTca ocylwecTBnATb NPOAaXy
XKEene3Ho4OPOXHbIX NEPEBO30K U aBTOMEPEBO3OK B
CTPOrom COOTBETCTBMM C TPeOOBaHUAMMU, YCTAHOB-
NEHHbIMU MHCTPYKUMAMM M MpaBunamu, npego-
ctaBneHHbiMu TKIM AFEHTCTBY Ha ocHoBaHuu
nyHkTa 20 HacToswero MNpunoxeHns, a Takke Hop-
MaTMBHO-TEXHONOrMYeCkuMn aokymeHtamu CBBT
B YacTW, Kacalolencs Npoaaxu >KenesHo4opoX-
HbIX NEPEBO30K U aBTOMNEPEBO3OK.

5. AFEHTCTBO o06sa3yeTca onnauyveBatb CTOUMMOCTb
yenyr TKIM B cootBeTcTBUM C MNpunoxerHvem Ne8 k
HacTosiwemMy [loroBopy u wTpadHble CaHKuuM B
pasmepe, npegycMoTpeHHoM [MpunoxeHnsmu Ne9
1 Ne9/a.

6. AFEHTCTBO camocToAaTeNnbHO OCYyLLeCcTBAsieT
pacyeTbl ¢ naccaxupammn 3a ycnyru AFEHTCTBA
Mo NPOAAXe Xere3HOAOPOXHbIX MEPEBO30OK N aBTO-
NepeBO30K M BO3BPATY NPOBO3HbIX NIAaTEXEN.

7. AFEHTCTBO 0653yeTcsi XpaHUTb 3asBNeHUs nac-
caxupoB 06 oTkase OT NepeBO3KY B TEYEHVE He Me-
Hee 5 (NATW) NeT ¢ MOMeHTa OhOPMIEHMSI.

8. AIFEHTCTBO He nmeeT npaBa pacnpoCcTpaHATb UH-
cdopmaumio, MOpoYaLLY0 OENOBYH penyTaumio xe-
NEe3HOOOPOXHBIX MEPEBO3YMKOB, ABTOMEPEBO3YU-
KOB W/ nnv nNpoBanepoB, a Takke nobyo Apyryto
WHOPMaLUMIO O HUX, HE COOTBETCTBYHLLYIO AeW-
cteutenbHoctu; ATEHTCTBO He BnpaBe ponyc-
KaTb HapylleHne TpeboBaHWI 3aKOHOOATENbCTRA,
MOParnbHO-3TUYECKMUX HOPM W MpaBwusl.
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MpunoxeHue Ne4/ XK
-ABC-7 o1 . 20 T

Schedule No.4/>K[
-ABC-7 of ___. 20

CONDITIONS OF SALE OF RAIL TRANSPORTA-
TION AND ROAD TRANSPORTATION

1. TCH undertakes to render the services on the ar-
rangement of rail transportation and road transportation
sale in the System to the AGENCY, and AGENCY un-
dertakes to pay for these services.

2. The AGENCY undertakes to sell rail transportation
and road transportation, accept and refund carriage
charges only in accredited points of sale/internet points
of sale whose right to sell rail/road transportation is not
withdrawn/limited.

3. The AGENCY shall display in their points of sale/in-
ternet points of sale at the Customers view the infor-
mation on the procedures for issue of Electronic Tickets,
Vouchers, Services; on Rules for organization of pas-
senger transportation, information on passport and visa
rules related a state border entry; rules for children
transportation, and shall ensure this information is being
updated and provided to the Customers upon their first
demand.

4. The AGENCY undertakes to sell rail transportation
and road transportation in strict accordance with the re-
quirements of the instructions and rules provided to the
AGENCY by TCH as per paragraph 20 of this Schedule,
and the ATSS Normative and Technological Regulations
as related to sale of rail transportation and road trans-
portation.

5. The AGENCY shall pay the value of TCH services in
accordance with Schedule No.8 to this Agreement and
penalties in the amount set forth in Schedules No.9 and
No.9/a.

6. The AGENCY by itself settles with passengers for
AGENCY services for sale of rail transportation and road
transportation and refund of carriage charges.

7. The AGENCY shall keep the refusals of transportation
applied by passengers at least 5 (five) years from their
issuance date.

8. The AGENCY shall not spread any information dis-
crediting business reputation of railway carriers, road
carriers and/or providers, as well as any other false in-
formation related to them; the AGENCY is not entitled to
violate law requirements, moral and ethical norms and
rules.
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9. AIFEHTCTBO He nmeeT npaBa ucnonb3oBatb Cu-
CTEMY UCKMIOYUTENBHO B LENSX HanpaBreHus 3a-
MpOCOB MO pacnucaHuio Noes3noB M aBTOMOGWIb-
HOro TpaHcnopTa, HanMMuYnlo MecT U CTOMMOCTU NPO-
e3fa, a B criy4ae ycTaHOBMEHWs NpoBaiaepoMm nu-
MUTa Ha AOMNyCTMMOE KONM4YecTBO 3arnpocoB B Cu-
cTeMy — cobniofaTb YCTaHOBMEHHbIN MUMUT 3anpo-
COB.

10. ATEHTCTBO o653aHo npu npoaaxe xenesHono-
POXHbIX NMEPEBO30K M aBTOMEPEBO30K, Npueme u
BO3BpaTe MPOBO3HbIX MnaTexen obecneuntb uc-
nonb3oBaHne OpM 3MNEKTPOHHBIX [OKYMEHTOB
CBBT, aneKkTpoHHbIX 6unetos, TanoHOB U Apyrux
OOKYMEHTOB, cdopmmpoBaHHbIX B Cucteme. Wc-
nonb3oBaHne WHbIX ¢opm 3anpeweHo. Cymma,
yKasaHHas B 3NIEeKTPOHHOM Gunete/ aneKTpOHHOM
pokymeHte CBBT/ TanoHe/ apyrom OOKyMmeHTe,
copmmpoBaHHoM B Cucteme, OOMKHa COOTBET-
CTBOBAaTb CTOMMOCTW XENEe3HOAOPOXHOW nepe-
BO3KM/aBTONEpPEBO3ke, ccopmmnpoBaHHoON B Cu-
cTeme.

11. ATEHTCTBO o653aHo npu npogaxe XenesHono-
POXHbIX NEpPeBO30K N aBTONEPEBO30K 0bGecne4ynTb
BBoA B CUCTEMY MONHON M OCTOBEPHOM MHpopma-
uumM 0 maccaxumpax, Heobxoanmon ansa ogopmne-
HWUS1 ONEKTPOHHbIX GuneToB, TanoHOB U 3NEKTPOH-
Hbix AokymeHToB CBBT. BCce nocnencTsms, cBA3aH-
Hble C NpefoCTaBNeHneM HEBEPHOW UM HEMOSHON
MHdopMauumM O naccaxupax, Bo3naralTcs Ha
AFEHTCTBO.

12. ATEHTCTBO ob6s3yetca obecneunTtb KOHUAEH-
LmanbHOCTb MHAMBUAYaNbHBIX KMoYen, ceptudu-
KaToB, NOrMHOB, NApOfeN KacCUpoB W WHbIX AaH-
HblX, nonyyeHHbIX oT TKIT gnga opraHusaumu npo-
OaXu XenesHoAOPOXHbIX NEPEeBO30K U aBTonepe-
Bo3ok. AFTEHTCTBO o653yeTcs npyHumaTh BCe He-
obxoavMble N OOCTaTOYHbIE Mepbl ANA UCKMYe-
HMS HECaHKLMOHNPOBAHHOIO AOCTYyNa TPETbUX Ny
K yKasaHHOW uHdopMauuu; npyu opraHv3aumun pa-
60T HeykoCHWUTENBHO cobniogaTe TpeboBaHus:

e npu paboTte B ACB «CupeHa-Tpasen» - Tpebo-
BaHMsAMM kK 6e3onacHocTH, yctaHoBneHHble AO
«CupeHa-Tpaseny;

e pu paboTe B UHbIX CUCTEMAX — U3NOXKEHHbIE
B MHCTPYKUMSX 1 PYKOBOACTBAX, pernaMmeHTu-
pytoLLmx paboTy cooTBeTcTBYyHOLWEN CHCTEMBI,
n3noxeHHole B «PykoBoacTBe nmonb3osaTtens
Nno yCTaHOBKe, HAacTpovike u 6e3onacHom akc-
nnyaTtauMm nporpammHoro obecneyeHns Kno-
yeBoW cuctemsbl Inter-PRO» (panee - «Pyko-
BOACTBE MONb3oBaTens»), nony4yaeMom u3
TKIM ogHoBpemeHHO ¢ aucTpubytmeoM pabo-
4Yero MecTa Kaccupa 1 pa3MeLLeHHOro Ha ogu-
umanbHom cante TKI».

13. ATEHTCTBO o6sa3yeTtca cobniogate NMMUT BO3-
BPAaTOB 3M1eKTPOHHbIX GuneTos/ TanmoHOB mpu OT-
Ka3e OT MepeBO3kM 3a KaneHAapHbIi Mecsl, KOTO-
pbin coctaensieT 10% (OecsiTb NpoUEHTOB) OT 06-
wero konmyecTtBa odopmneHHbix AFEHTCTBOM
3MNEKTPOHHbIX BuneTos/TanoHOB 3a KaneH4apHbI
MecsL.

14. ATEHTCTBO o06s3yeTca cobnogatb NMMUT Ha Jo-
nycTMOE KONM4eCcTBO 3anpocoB B Cuctemy 3a ka-
NeHgapHbli - Mecsil, KoTopbi  coctaenseT 60
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9. The AGENCY shall not use the System only for send-
ing requests for the timetables of trains and automobile
transport, availability of seats, and cost of transportation;
and the AGENCY shall adhere to the fixed limit on the
number of requests sent to the System if the same is
established by provider.

10. At the time of rail and road transportation sale, ac-
ceptance and refund of carriage charges, the AGENCY
shall ensure the use of ATSS electronic document
forms, electronic tickets, Vouchers, and other docu-
ments generated in the System. The use of any other
forms is not allowed. The amount that appears on an
electronic ticket/electronic document of
ATSS/Voucher/other document generated in the Sys-
tem must correspond to the cost of rail transporta-
tion/road transportation generated in the System.

11. When selling rail transportation and road transporta-
tion, the AGENCY shall ensure the entry into the System
of the complete and correct passenger information nec-
essary for issuance of electronic tickets, Vouchers and
electronic documents of ATSS. The AGENCY shall be
liable for any implications resulted from incorrect or in-
complete passenger information.

12. The AGENCY shall ensure the confidentiality of indi-
vidual keys, certificates, logins, passwords of ticketing
agents and of other data received from TCH in order to
organize the sale of rail transportation and road trans-
portation. The AGENCY shall take every necessary and
sufficient measures to prevent unauthorized access of
any third parties to the said information; when organizing
their operations, the AGENCY shall strictly comply with
the requirements:

e when operating in CRS Sirena-Travel, the
AGENCY shall comply with the safety require-
ments developed by Sirena-Travel, JSC;

e when operating in other Systems, AGENCY
shall comply with the instructions and guides of
the relevant System specified in the User
Guide for Installation, Configuration and Safe
Operation of Software of Key System Inter-
PRO (hereinafter referred to as User Guide) re-
ceived from TCH together with a software dis-
tribution of workplace of ticketing agent and
published on TCH official website.

13. The AGENCY shall adhere to the limit on refunds on
electronic tickets/Vouchers in case of refusal of trans-
portation in a calendar month, which is 10% (ten per-
cent) of the total number of electronic tickets/Vouchers
issued by AGENCY in a calendar month.

14. The AGENCY shall adhere to the limit on allowed
number of requests sent to the System in a calendar
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(wecTbaecAT) 3anpocoB Ha 1 (0anH) 0hOPMITEHHbI
3NEKTPOHHbIM BuneT/TanoH 3a kaneHaapHbIi Me-
cau.

15. AFEHTCTBO 06s53yeTcsa Ha NOMHy0 CyMMy nnaTthl,
B3vumaemon AFEHTCTBOM cBepx cTOMMOCTHU
0hOPMIEHHOIO 3MneKTpoHHoro 6Gwuneta/ Tanowa,
npefocTaBUTb NaccaXXupy OOMOMHUTENbHBIN dnc-
KarnbHbIA JOKYMEHT (KacCcoBbIN YEK U T.4).

16. ATEHTCTBO 06s3yeTcs He B3umMaTb LOMNONHUTENb-
Hylo nnaTy 3a ohopmMieHne 6e3neHexHbIX Npoesa-
HbIX JOKYMEHTOB ANs Npoesfa AeTen B BO3pacTe,
onpeaeneHHoM npaBunamMm Xene3HoaopOoXHON ne-
peBO3Kn/aBTONEPEBO3kM, 63 3aHATUA MU OTAENb-
HOro mecrTa.

17. ATEHTCTBO 065a3yeTcs npu npogaxe XenesHoao-
POXHbIX NEPEBO30K U aBTOMNEPEBO30K, U OCYLLECTB-
NeHun BO3BpaTa MPOBO3HLIX MraTexewn, B3VMaTb
areHTCKUi (CepBUCHbIN) COOp 3a yCrnyru, okasaHHble
naccaxvpy npu npopaxe/ Bo3BpaTe >XenesHono-
POXHOWN MEepeBO3KU/aBTONEPEBO3KN, NPU ITOM €ro
pasmep He MOXeT OblTb MeHee CTOMMOCTW yCnyr
TKI, ykazaHHou B nyHkTax 1 u 2 MNpunoxeHusa Ne8 k
HacTosiemMy [1oroBopy COOTBETCTBEHHO (3a UCKITHO-
YEeHUEM MPOLAXKN XKerne3HOAOPOXKHBLIX NEPEBO30K U
OCYLLECTBMNEHMST BO3BpaTa MNPOBO3HbLIX MraTexei
6e3aeHEeXHbIX 3NMeKTPOHHbIX 6unetoB/ TanoHoB/
3NeKTPOHHbIX AokyMeHToB CBBT, odopmMneHHbIx
Onst npoe3ga neTei B BO3pacTe, OnpefeneHHOM
npaBunamMmu nepeBo3ku, 6e3 3aHATUSE UMW OTAENb-
HOro MecTa).

18. ATEHTCTBO 065s3yeTcsa paccMoTpeTb HanpaBneH-
Hbole TKI B cOOTBETCTBUM C MYHKTOM 23 HacTos-
wero MNpunoxeHna yBegoMIIEHNE W cornalleHve
06 M3MeHeHMn NMMMTOB BO3BPATOB M 3aMpoCOB U
pasmepoB wWTpadHbIX caHKuMn B TedeHune 10 (ge-
caTn) paboumx gHen ¢ MomeHTa nony4veHns ot TKI1
M HanpaBWTb CKaH-KOMWIO MOAMUCAHHOIO cornalue-
HMA Ha agpec info@tch.ru n 2 aksemnnspa noanu-
caHHbIX opurmHanos B agpec TKI no noyte.

B cnyyae ecnu ot AFEHTCTBA B Teuenue 10 (ge-
caTn) pabouunx gHen ¢ aaTel otTnpasku TKI yBegom-
neHns 06 N3MeHeHUN NMMMUTOB BO3BPATOB 1 3arnpo-
COB U pa3MepoB WTpadHbIX CaHKLUMI He NOCTYnuT
noanucaHHoe AFEHTCTBOM cornalleHue, cymTa-
eTtcs, yto ATEHTCTBO cornacHo ¢ HOBbIMU NUMUA-
TamMu BO3BPAaTOB U 3aNpoCcoB ¥ pa3mepamu wtpad-
HbIX CaHKLMNA.

19. TpeboaHus, npeabsensgembie k ATEHTCTBY B
HacTosiweM [MpunoxeHun, pacnpocTpaHATCS Ha
BCE MYHKTbl NPOAAXN/MHTEPHET-MYHKTbI MPOAaXM,
BKIOYas MYHKTbI MPOAaxu cybareHToB.

20. TKI1 o6sasyetca obecneunts AFTEHTCTBO matepu-
anamu n nHdopmaumen, HeobxoauMbIMK ANs ges-
TENbHOCTUM MYHKTOB MPOA&XWU/MHTEPHET-NYHKTOB
Npoaaxn akkpeaMTOBaHHbIX areHTCTB B COOTBET-
cTBMM C TpebOoBaHUSMM >XeNe3HOAOPOXKHbIX nepe-
BO34YMKOB M aBTOMNEPEBO3YMKOB: MpaBuriamMmn U MH-
CTPYKUMSAMM, PErynmpyowmmm npoaaxy XenesHo-
AOPOXHbIX NEPEBO30K 1 aBTONEPEBO30K, OMyGnmKo-
BaHHbIMU NpencKypaHTamu, Tapudamu, pacnuca-
HMUAMMW, NpaBuNammn Bo3BpaTa AEHEXHbIX CPeacTB
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month, which is 60 (sixty) requests per 1 (one) issued
electronic ticket/Voucher in a calendar month.

15. The AGENCY shall submit to passenger an addi-
tional fiscal document (cash register receipt, etc.) for the
entire amount of a fee collected by the AGENCY on top
of the cost of the issued electronic ticket/Voucher.

16. The AGENCY shall not collect the additional charge
for the issuance of cash-free traffic documents for trans-
portation of children of age set by rail/road transportation
rules without occupying a separate seat.

17. At sale of rail transportation and road transportation
and refund of carriage charges, the AGENCY shall col-
lect an agency (service) fee for the services rendered to
passengers for the sale/refund of rail transportation/road
transportation, and the amount of the same shall not be
less than the value of TCH services specified in para-
graphs 1 and 2 of Schedule No.8 to this Agreement, re-
spectively, (except for sale of rail transportation and re-
fund of carriage charges on non-cash electronic tick-
ets/Vouchers/electronic documents of ATSS issued for
transportation of children of age set by transportation
rules without occupying a separate seat).

18. The AGENCY shall review a notification and agree-
ment on changes to the limits and penalties sent by TCH
as per paragraph 23 of this Schedule within 10 (ten)
business days after receipt thereof from TCH and email
to TCH a scanned copy of signed agreement to
info@tch.ru and send two signed original copies to TCH
by post.

If the AGENCY fails to send the agreement signed by
the AGENCY within 10 (ten) business days after receipt
from TCH of the natification of changes to the limits and
penalty amounts, it shall be deemed the AGENCY
agrees with these new limits and penalties.

19. The requirements applicable to the AGENCY herein
shall apply to all points of sale/internet points of sale, in-
cluding points of sale of subagents.

20. TCH shall provide the AGENCY with documents and
information necessary for the operation of the points of
sale/internet points of sale of accredited agency in ac-
cordance with the requirements of railway carriers and
road carriers: rules and regulations for rail and road
transportation sale, published price lists, faresi/tariffs,
timetables, refund policy in case of passenger’s refusal
of rail/road transportation, and other regulatory docu-
ments.
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npu OoTKase naccaxupa oT Kesle3HOLOPOXHOW ne-
peBO3KM/aBTONEPEeBO3kN W APYrMU  HOPMaTuUB-
HbIMW JOKYMEHTaMM.

21. TKI obsasyetca obecnevnTb BO3MOXHOCTb MpoO-
OaXu Xene3Ho4OoPOXHbLIX NepeBO30K U aBTonepe-
BO30K, NpoOBeAeHne npoueayp BosBpaTa, odopM-
NEHUsT 3NEKTPOHHbIX AokymeHToB CBBT B Cu-
cTeme.

22. TKIN nmeeT npaBo no TpeboBaHUIO XeNe3HOL0POX-
HbIX NEPEBO34YMKOB, aBTONEPEBO34YNKOB W/ UMK Npo-
BangepoB 3anpawwmsaTe Yy AFEHTCTBA konuu
NPeTeH3nn MNaccaxupoB, KOMUU [OKYMEHTOB Ha
cymmy nnatsl, B3umaemon AFEHTCTBOM c nacca-
Xunpa cBepx CTOMMOCTM OCPOPMIMEHHOrO 3NEKTPOH-
Horo 6uneta/ TanoHa/ 3NEKTPOHHOrO AOKYMEHTa
CBBT, apyrnx JokymeHToB, chopMupyemMbix B Cu-
cTeme, No KOHKPETHOW TpaH3akuuu 1 gpyrue mare-
pvansl onsa npoBefeHus crnyxebHbix paccrnenosa-
HUIA.

AFEHTCTBO o06sa3yeTcd npegocTaBuTb  [OKY-
MEHTbl U MaTepuanbl B TedeHue 5 (natu) paboumx
OHen ¢ MoMeHTa nony4deHnst 3anpoca ot TKI1.

23. TKI1 nmeeT NpaBo M3MEHSTb YCTaHOBMEHHbIE MYHK-
Tamn 13 n 14 HacToswero MpunoxeHus NUMKUT BO3-
BPaTOB 3MEKTPOHHbLIX GuneTos/TanoHOB U NUMUT
Ha JonycTyMoe KonmyecTso 3anpocoB B Cuctemy,
a Takke pasmep WTpadHbIX CaHKUMIA 3a NpeBbiLle-
HMe OaHHbIX NTMMuToB, Npeaynpeavs AFEHTCTBO
He MeHee 4eM 3a 14 (4eTblipHaguaTtb) paboumx
OHen [0 Aatbl u3MeHeHus. HoBble NUMUTLI U pas-
Mepbl WTPadHbIX CAHKLMA HaYMHAKOT AeNCTBOBATb
Ha 15 (naTHapuaTbi) pabouni AeHb C MOMEHTa
yBegomnenns ATEHTCTBA.

YBegomneHme o6 M3MEHEHWM NMMUTOB BO3Bpa-
TOB/3anNpPOCOB M pa3mepoB LWTPAMHbLIX CaHKLUA
HanpaBnsieTcst AreHTcTBY Yepes JIMYHbIN KabuHeT
AFEHTCTBA u/vnu no agpecy aneKTPOHHON NoYThl
AFEHTCTBA, ogHOBpeMEeHHO C TEKCTOM COOTBET-
CTBYIOLLLEro CornalleHmns.

24. TKI umeeT npaBo BBECTU OrPaHNYEHNs Ha NPOAaxXy
AFEHTCTBOM ene3HOAOpPOXHbLIX MEpPeBO30K M
aBTOMEPEBO30K B Cy4asix:

e HeopHoKpaTHoro npesbiweHns AFTEHTCTBOM
NMMTa BO3BPATOB 3NEKTPOHHbIX bune-
TOB/TanoHoB, yCTaHOBMEHHOTO B MyHKTe 13
HacTosiLero MNpunoxeHuns;

e HapyweHus AFTEHTCTBOM nynkToB 8, 10, 15,
16 HacToswwero MNpunoxeHus;

e HECOOTBETCTBUS YWCra 3anpocoB, HaNpaBneH-
Heix AFTEHTCTBOM B Cuctemy, uncny
0popMIEHHbIX ANEKTPOHHbIX BuneTtos/ Tano-
HOB/ aNEeKTPOHHbIX AoKyMmeHTOB CBBT (cBepx
nMMuTa 3anpocoB, YCTAHOBIIEHHOMO B MYHKTE
14 nacToswero MpunoxeHus).

25. ATEHTCTBO o065a3yeTtcss uHdopMmupoBaTb nacca-
Xnpos npu nonyyeHun ot TKI yBegomneHns Ha aa-
pec anekTpoHHon noytel AFTEHTCTBA o Heuncnon-
HEHUWN U/ HEHaANeXalleM UCMOSTHEHUN aBTone-
peBo34MKkamn 06s3aTeNbLCTB r1eped naccaxupamu
10 opaaHusayuu nepeeo3ku o Mmapwpymam u
OanbHelwux delicmeusix naccaxupos, obecneynTb
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21. TCH shall ensure the possibility of the sale of rail
transportation and road transportation, refund and issu-
ance of ATSS electronic documents in the System.

22. TCH is entitled, at the request of railway carriers,
road carriers, and/or providers, to demand the AGENCY
to submit copies of passenger claims, copies of docu-
ments on the amount of fee collected by the AGENCY
from passenger on top of the cost of an issued electronic
ticket/Voucher, electronic document of ATSS, other doc-
uments generated in the System, related to the specific
transaction, as well as any other documents required for
internal investigations.

The AGENCY is obliged to provide TCH with any nec-
essary documents and information within 5 (five) busi-
ness days after TCH request.

23. TCH s entitled to change the limit on refunds of elec-
tronic tickets/Vouchers, the limit on the number of re-
guests to the System stipulated in paragraphs 13 and 14
of this Schedule, as well as penalty rate for exceeding
these limits, having notified the AGENCY no less than
14 (fourteen) business days before the date when such
changes come into force. The new limits and amounts
of penalties shall come into effect on the 15th (fifteenth)
business day after the date when AGENCY was notified
thereof.

Notification of changes to the limits on refunds/requests
and penalty rates shall be sent to the AGENCY via My
Account of AGENCY and/or to AGENCY email address
together with the text of a relevant agreement.

24. TCH is entitled to forbid the AGENCY to sell rail and
road transportation in the cases as follows:

e repeated exceeding by the AGENCY of the
limit on refunds made on electronic tick-
ets/Vouchers stipulated by paragraph 13 of
this Schedule;

e violating by the AGENCY of paragraphs 8, 10,
15, 16 of this Schedule;

e discrepancy between the number of requests
sent the AGENCY to the System and the
number of issued electronic tickets/Vouch-
ers/electronic documents of ATSS (in excess
of the limit set forth in paragraph 14 of this
Schedule).

25. The AGENCY undertakes to inform passengers, on
receiving a notification to the AGENCY's email address
from TCH, about non-fulfilment or improper fulfiiment by
road carriers of obligations to passengers on the ar-
rangement of transportation on itineraries and further ac-
tions of passengers, ensure that passengers are in-
formed about that when issuing Vouchers.
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nHpopMMpOBaHMEe naccaxupos 06 3SToM npu
odopmneHun TanoHoB.

26. ATEHTCTBO o06s3yeTcs npMHMMaTh 1 paccMmaTpu-
BaTb NPETEH3UN N 3asBNEeHUst OT NAcCaXnpoB, BO3-
HMKaloLwme B CBSA3N ¢ odhopmreHnemM TanoHOB npu
npodake aBTONEpPeBO30OK, a Takke WHPOPMUPO-
BaTb MacCaXmpoB O CPOKaX PacCMOTPEHUS NPUHSA-
TbIX MPETEH3UN U 3asBNEHUN.

27. B cny4yae ecnv npeTeH3us unu 3asiBneHve oT nac-
caxupa OTHOCSITCA K BOMpocaMm, HaxOAsLWMMCS B
KomneTeHunn asTonepesosyuka, AFEHCTBO o06s-
3yeTca B TeyeHne 1 paboyero oHA ¢ gaTbl nonyde-
HUSi NPEeTeH3MM UNn 3asBNEeHNst OT naccaxupa ne-
penatb ee/ero TKI ana paccMoTpeHus nnu nocne-
ayiollen nepegaym aBTonepeBo3ynKy/nposanaepy.

TKN/TCH
Mpe3unpeHT / President

K.I'. Muxarinos
K. G. Mikhailov
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26. The AGENCY undertakes to accept and consider
claims and applications from passengers arising in rela-
tion to the issuance of Vouchers when selling road trans-
portation, as well as inform passengers about the time-
limits for consideration of the accepted claims and appli-
cations.

27. If a passenger’s claim or application relates to issues
falling within the competence of a road carrier, the
AGENCY undertakes, within 1 (one) business day from
the date of receipt of the passenger’s claim or applica-
tion, to transfer it to TCH for consideration or further
transfer to a road carrier/provider.

ArEHTCTBO / AGENCY
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

YCNoBUA NPOOAXU XKENE3HOOOPOXHbIX NE-
PEBO3OK NPUHLUUNAINA (X0)

1. ATEHTCTBO o06s3yeTca ocyLiecTBnaTb odopmrie-
HMe/Bo3BpaT ANEeKTPOHHbIX GunetoB Ha oespa (PKMO)
yepe3 APC c Bblgayeln naccaxupy KOHTPOMNbHOMO Ky-
noHa yTBepXXaeHHoOM hopMbl.

2. ATEHTCTBO o0653yeTca OCyLLeCTBNATb CBOK Aesi-
TENbHOCTb U COBepLlUaTb CBOM OEWCTBUSI MO HACTOSI-
wemy MpunoxeHuto B TOYHOM COOTBETCTBMMU C HOpMa-
TUBHO-TEXHOMNorm4yeckumm gokymeHtamm CBBT u no-
crnefyroLLMMU UBMEHEHUSIMM K HAM, @ TakKe NnpaBunamu
MpuHumnana (XKA), pa3melleHHbiMn B Cucteme n B UC-
TOKe.

3. ATEHTCTBO o06453yeTcs obecneynsats cobnogeHne
KoMMepyeckoln TaiHbl MpuHumnanos (XKO), nepcoHanb-
HbIX AaHHbIX rpaxdaH, ucnonb3yembix nNpu odopmre-
HUW SNEKTPOHHbIX OUNETOB 1 MHOW KOHPUAEHUMaNbHON
uHdopmauun, ctaeen mssectHon AFEHTCTBY, He
pasrnaliaTtb U He nepefaBaThb Taky MHpopMaLmio Tpe-
TbUM IMLAM, He Y4acTBYHOLWMM B OCMOPMIIEHNN/BO3-
BpaTe 3NEeKTPOHHbIX OUneTos.

4. ATEHTCTBO o065a3yetca He3ameanuTenbHO CO00-
waTte TKM o ponyweHHom ATEHTCTBOM nn6o cras-
LemM eMy U3BECTHOM bakTe pasrfnalleHust unu yrposbl
pasrnalleHusi, He3akOHHOM MONyYEHNN WM HEe3aKOH-
HOM MCMONb30BaHUN TPETLUMU NULAMU MHDOPMaLNN,
COCTaBNALWEN KOMMepYeckylo TanHy [lpuHuMnanos
(>K0O), wnm nHom koHuaeHUManbLHoM nHcpopmaLmn.

5. ATEHTCTBO 065a3yeTca 06ecneunTb 3a CBOW CYET, B
COOTBETCTBMMU C OTAENBHO 3aKMYEHHbIM JOTOBOPOM C
KpeauTHOW opraHm3aumen, nHKaccaumio u nepecyeT ae-
HEXHOW HamnuyHocTu, nonyyeHHon AFEHTCTBOM 3a
odhopMIEHHbIE 3NEKTPOHHLIE buneTsl B Moesga (KO).

6. ATEHTCTBO 065a3yeTcs 3@ COOCTBEHHbIN CHET HECTU
pacxofbl 3a Nonb3oBaHMe NOYTOBON, TenerpadHou, Te-
nedoHHONM 1 APYrMMU BUAaMu CBS3W, BKIOYAs kaHanbl
N COEANHUTENbBHbIE NUHUN.

7. ATEHTCTBO 065a3yeTtca no 3anpocy TKI obecneun-
BaTb NPedOCTaBEHNE CBEAEHUN U KOMUIM NMEepBUYHBIX
OOKYMEHTOB, 0(DOPMIIEHHbIX B COOTBETCTBUN C YCIOBU-
sIMU HacTosiero MpunoxeHus.

8. ATEHTCTBO He nmeeT npaBa Kaknum-nubo obpasom
W3MEHSITb UIN JOMNOMHATL YCIOBUS, OTOBOPEHHbIE B ft0-
60M anekTpoHHoMm 6unete, AFEHTCTBO pgomkHo
ohopMnATb AMEKTPOHHbIE BUNEeThl B Nopsiake, ykasaH-
HoM MpuHuunanamu (XK[), B COOTBETCTBUN C AENCTBY-
IOWUMN HOPMaTUBHO-MPABOBbLIMK akTaMu, yCTaHaBMu-
BaLWUMKN POPMbI 3NEKTPOHHOIO BuneTta Ha XenesHo-
[OPOXXHOM TpaHCcnopTe.

9. TKIM o6sa3yeTcs Hanpasnats B AFTEHTCTBO uHdop-
mauumto o MpuHumnanax (XKA), ¢ koTopbimu y TKI 3a-
KM4eHbl 4OroBOpbI, N0 dhopMe B cOOTBETCTBUM C [pu-
noxenuem Ned HKO/MPI/a.

www.tch.ru info@tch.ru

MpunoxeHue Ne4 KO/MPI
-ABC-7 o1 . 20 T

Schedule No.4/KO/MPN
-ABC-7 of ___. 20

CONDITIONS FOR SALE OF RAIL TRANSPORTA-
TION OF PRINCIPAL (RAIL)

1. The AGENCY shall issue/make refund on electronic
tickets for Trains (Rail) via ADS with the provision of an
audit coupon of approved form to a passenger.

2. The AGENCY shall operate and act as stipulated un-
der this Schedule in strict compliance with the ATSS
Normative and Technological Regulations as amended
from time to time, as well as with the Principal’s (Rail)
rules uploaded to and available in the SYSTEM and
ISTOK.

3. The AGENCY shall keep confidential the commer-
cially sensitive information of Principals (Rail), citizens’
personal data used during ticket issuance and any other
confidential information became known to the AGENCY,
and shall not disclose and transfer such information to
any third parties not participating in the issuance/refund
of electronic tickets.

4. In the event if the AGENCY allowed or became aware
of any fact of disclosure or threat of disclosure, illegal
receipt or illegal use of the commercially sensitive infor-
mation of Principals (Rail) or any other confidential infor-
mation by third parties, the AGENCY is obliged to imme-
diately inform TCH thereof.

5. The AGENCY shall ensure the performance of the
cash-in-transit and recounting of the cash received by
the AGENCY for issued electronic tickets for Trains
(Rail) at its own expense and under separate agreement
concluded with a credit organization.

6. The AGENCY shall bear the expenses related to the
use of postal, telegraph, telephone service and other
methods of communication, including channels and con-
necting lines.

7. At TCH's request, the AGENCY shall submit the infor-
mation and copies of initial documents issued in accord-
ance with the terms and conditions of this Schedule.

8. The AGENCY is not entitled to make any changes or
supplements to the conditions specified in any electronic
ticket, the AGENCY must issue electronic tickets in the
manner as set out by Principals (Rail) in accordance with
the effective normative and legal acts establishing the
form of electronic ticket on railway transport.

9. TCH shall send the information about the Principals
(Rail) contracted to TCH to the AGENCY in the form as
specified in Schedule No.4/>KO/MPJ1/a.
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10. OnekTpoHHble OokymeHTbl CBBT, cdopmmpoBaH-
Hbole npu odopmneHnn AFEHTCTBOM 3neKTpoHHbIX
6uneToB Ansi npoe3aa Ha MNoesgax (XKM), ncnonbayetcs
TOMbKO ANSI MPOBEAEHUsI PacYETOB MeXAy CTOPOHaMMW.
KBuTaHumMn anekTpoHHbIX fgokymeHToB CBBT naccaxu-
pam He BblAaloTCs.

11. TKIM He 06s13aH0 Bo3ameLlatb ATEHTCTBY noHecen-
Hble U3OEePXKM MO UCNONHEHMIO HacTodwero lMpunoxe-
HUst u/unn obecneumatb AFEHTCTBO cpeacteamu,
HeoBX0AMMbIMW AN €ro UCMOSHEHWS.

12. 3OnekTpoHHble AokymMeHTbl CBBT, cdopmupoBaH-
Hole npu odopmneHun AFEHTCTBOM aneKTpoHHbIX
buneTtoB Ans npoes3ga Ha [Noesgax (PKO) B cooTBeT-
CTBUM C HacTosWmUM [punoxeHnem, He yuuTbIBaOTCA
npu onpegeneHun ctommoctn ycnyr TKIT B cooTseT-
cTBUM ¢ NyHkTamm 1 1 2 NpunoxeHns Ne8 k HacTosALeMy
[0roBopy.

TKN/TCH
Mpe3unpeHT / President

K.I'. Muxarinos
K. G. Mikhailov

www.tch.ru info@tch.ru

10. The ATSS electronic documents generated at the
time of issuance by the AGENCY of electronic tickets for
travelling on the Trains (Rail) shall be used only for set-
tlements between the parties. The receipts of ATSS
electronic documents are not submitted to passengers.

11. TCH is not liable to reimburse the AGENCY for the
expenses incurred in the course of the performance of
this Schedule and/or provide the AGENCY with the mon-
etary funds necessary for the performance hereof.

12. The ATSS electronic documents generated at the
time of the issuance by the AGENCY of electronic tickets
for travelling on Trains (Rail) in accordance with this
Schedule shall not be taken into account when determin-
ing the TCH services value in accordance with para-
graphs 1 and 2 of Schedule No.8 to this Agreement.

ArEHTCTBO / AGENCY
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pusnoxenue Ned/K//TTPJI/a
k CTaHgapTHOMy goroBopy Ne -ABC-7 o1 . 20T

NEPEYEHb NPMHUUMANOB (2KA)

N n/n Kon PacuyeTHbin | HanmeHoBaHue
KoA
1 06 49K AkLMOHepHoe obuectBo TpaHcnopTHast komnaHuusa "lpaHg
Cepsuc Akcnpecc”
2 7 51K AkumoHepHoe obuectBo "TpaHcKnaccCepsuc"
Mpe3ugeHT

K.I'. Muxannos
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Schedule No.4/XXO/NPI/a
to Model Agreement No. -ABC-7 of . 20

THE LIST OF PRINCIPALS (RAIL)

Serial Code Accounting | Name
No. code
1 06 49K JSC TC "Grand Service Express"
2 7 51K Joint Stock Company TransClassicService
President
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

noPAOQOK OTYETHOCTU U PACYHETOB

1. TKIM o6asyetcs:

1.1. Ha 2-1 KaneHgapHbIM AeHb NOCIe OKOHYaHUS OT-
YeTHOM Aekaabl popmmnpoBaTh 1 pa3meLlatb B JInyHom
kabunete ATEHTCTBA, nHdopmaumio o pesynbTatax
npogaxu 3a oTYETHYIO Aekaay, CCHOPMUPOBAHHYIO Ha
OCHOBaHuK 6a3bl faHHbIX LI3B 1 06paboTkm 0T4ETOB C
Cnpg CBBT ¢ yyeToM npeTeH3ni, Npu3HaHHbIX 060CHO-
BaHHbIMU:

1.1.1. OBmeHHbIN hann, chOPMUPOBAHHBIN B COOTBET-
ctBumn co CtaHgapTom «CtaHgapT obmeHHbIX hannos
ONS areHTCTBY;

1.1.2. O6MeHHbIN haln, choOpMUPOBaHHbLIN B COOTBET-
ctBumu co CtaHaapToM o6meHHbIX pannos. «[peTen-
3MOHHbIE YBEAOMIEHUS], NPU3HaHHbIE 0O0CHOBaH-
HbIMUY;

1.1.3. OT4eT 0 B3anmopacyeTax areHTcTBa no nepe-
BO3kaM, 0hopMIIeHHbIM € chopmow onnatel HAT,
CchopMMPOBaHHbIN B pybnax Pd;

1.1.4. OT4yeT 0 B3anMopacyeTax areHTcTBa Mo nepe-
BO3KaM, 0bopMIeHHbIM ¢ hopmon onnatel HAJT,
cchopmmupoBaHHbIn B gonnapax CLUA;

1.1.5. OT4eT 0 B3anmMopacyeTax areHTCcTBa fno nepe-
BO3kaM, 0hopMIIEHHbIM € chopmow onnatel HAT,
ChOPMMPOBaHHbBIN B €BPO;

1.1.6. OT4eT o0 B3anmopacyeTax areHTcTBa no nepe-
BO3kaM, ohopMreHHbIM ¢ chopmon onnatsl K, cdop-
MUPOBaHHbLIN B pyonsx P;

1.1.7. OT4yeT 0 B3anmMopacyeTax areHTcTBa no nepe-
BO3kaM, odopMIieHHbIM ¢ chopmowi onnatel M1 (c ko-
nowm [K), chbopmmpoBaHHbIv B pyonsax P®;

1.1.8. O6MeHHBIN haln No AONONHUTENbHBIM YCnyram,
CchOPMUPOBaAHHbLIN B COOTBETCTBMU CO «CTaHaapTOM
0OMeHHbIX hannoB ANsi areHTCTBY;

1.1.9. OT4eT 0 B3aMmopacyeTax areHTcTBa no Jonor-
HUTENbHBIM YCryram, 0OpMIEHHbLIM C POPMOK
onnatbl MMM (c kogom [MK);

1.1.10. OT4eT 0 B3aMMopacyeTax areHTcTBa no Aonon-
HUTENbHBIM YCryram, 0OpMIEHHbLIM C POPMOK
onnatbl HAJT;

1.1.11.014eT 0 B3aMmopacyeTax areHTCTBa no 4onor-
HUTENbHBIM ycryram, opopMIeHHbIM ¢ hopmon
onnatbl MK;

1.1.12. YBegomrneHue o BO3HUKLIKX 06a3aTenbCcTBaXx;
1.2. Ha 2-1 kaneHgapHbIn AeHb NOCne OKOHYaHus OT-
YeTHOW aekaabl hopmupoBaTe U pa3mellatb B JIM4HoM
kabuHete ATEHTCTBA «YBegommeHne o BO3HUKLLNX
ob6s3aTenbcTBax no croumoctun yenyr UTO» 3a oTyeT-
Hyt0 Aekany, copMUPOBaAHHOE Ha OCHOBaHMK Hasbl
AaHHbix LISB n o6paboTkm otyetos ¢ CrA CBBT.

1.3. Ha 2-n peHb nocne oKoOHYaHWsA OTYETHOro MecsLa
copmupoBaTh U pasmMellaTtb B JInyHom kabuHeTe
AFEHTCTBA nHdbopmauuio 3a OTYETHbIA MecsL;:

1.3.1. OT14yeT «CBeaeHus 06 areHTCKoM BO3Harpaxae-
HUNY;

1.3.2. «OT1yeT no goctyny k Knesep» no popme, npu-
BeaeHHow B MNpunoxenun NeKINEBEP/r k HacTosiLeMy
Horosopy (oanee — «OTyeT no goctyny B Kneeep»).

www.tch.ru info@tch.ru

MpunoxeHue Ne5
-ABC-7 o1 . 20 T

Schedule No.5
-ABC-7 of ___. 20

REPORTING & SETTLEMENT PROCEDURE

1. TCH undertakes to:

1.1 Develop and upload in My Account of AGENCY,
the information reflecting sale results over a reporting
ten-day period on the 2nd calendar day after such re-
porting ten-day period, developed on the basis of Elec-
tronic Ticketing Center (ETC) data and processed re-
ports with ATSS STD taking into account authorised
claims:

1.1.1. Exchange file generated in accordance with the
Standard of Exchange Files for Agencies;

1.1.2. Exchange file generated in accordance with the
Standard of Exchange Files Authorised ADM/ACM;

1.1.3. Report on agency settlement on transportation
issued with the form of payment CASH developed in
RUB,

1.1.4. Agency’s settlement report covering transporta-
tion issued with the form of payment CASH, developed
in USD;

1.1.5. Agency’s settlement report covering transporta-
tion issued with the form of payment CASH, developed
in EUR;

1.1.6. Agency’s settlement report covering transporta-
tion issued with the form of payment PK, developed in
RUB;

1.1.7. Agency’s settlement report covering transporta-
tion issued with the form of payment INVPK, developed
in RUB;

1.1.8. Exchange file related to ancillary services gener-
ated in accordance with the Standard of Exchange
Files for Agencies;

1.1.9. Agency’s settlement report on ancillary services
issued with the form of payment INVPK.

1.1.10. Agency’s settlement report on ancillary services
issued with the form of payment CASH.

1.1.11.Agency’s settlement report on ancillary services
issued with the form of payment PK;

1.1.12. Liability Notification;

1.2. On the 2" calendar day after the end of a reporting
ten-day period, prepare the "Liability Notification of
Payment for ITS Services" for the reporting ten-day pe-
riod developed on the basis of the ETC database and
on the basis of processing of reports with ATSS STDs
and publish it in "My Account of the AGENCY".

1.3. On 2nd day following the end of a reporting month,
develop the information over the reporting month and
upload it to My Account of AGENCY:

1.3.1. Report “Agency Remuneration Details”;

1.3.2. “Report on Access to Klever” in accordance
drawn up in the form annexed as Schedule
No.KLEVER/r to this Agreement (hereinafter referred to
as the “Report on Access to Klever”).
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2. TKIN obs3yeTcsa pasmellatb B JInyHoMm kabuHeTe
AFEHTCTBA nHcbopMaLmio 0 npogaxe XenesHoao-
POXXHbIX MEPEBO30K M aBTONEPEBO30K U OPOPMITIEHUN
3NEKTPOHHbIX JoKymeHTOB CBBT, cchopmMmupoBaHHyHo
Ha ocHoBaHuK 6a3bl gaHHbIX LISB, Ha cneaytoLwimin
OeHb nocne 3aBepLueHns natnaHesku Ao 15-00 vac.
MOCKOBCKOrO BPEMEHM:

2.1. O6meHHbIN dhann, chOPMUPOBAHHBIN B COOTBET-
ctBum co «CtaHaapToM oBbMeHHbIX dhanoB Ans
areHTCTBY;

2.2. OT4eT 0 B3anMopacyeTax areHTCTBa Mo XenesHo-
OOPOXHbIM NepeBo3kamM, 0POPMIIEHHBLIM C (hopMon
onnatbl HAJ1, ccbopmupoBaHHbIi B pyonax P®;

2.3. OT4eT 0 B3anMopacyeTax areHTCTBa Mo XenesHo-
OOPOXHBIM NepeBo3kaM, 0OPMIIEHHbLIM C (HOPMOiA
onnatsl MK, cchopmupoBaHHbIin B pybnax Po;

2.4. OT4eT 0 B3aMMopacyeTax areHTCTBa Mo XenesHo-
OOPOXHbIM NepeBo3kamM, 0POPMIIEHHbIM C (hopMon
onnatsl MM (c kogom IMK), cchopmMmpoBaHHbIi B pybnsx
PO;

2.5. YBeomMneHne o BO3HUKLLUX obs3aTenbCcTBax (ns-
TUOHEBKa).

3. CTOpoHbI NpYHUMalOT MHopMaumMio, ChoOpMUpPOBaH-
Hyt0 Ha ocHoBaHuM 6a3bl AaHHbIX LUIOB B cooTBeTCTBUM
¢ nyHkTamu 1 1 2 HacTosLwero Mpunoxenus, B Kaye-
CTBE HOpMANYECKM 3HAYMMOW 1 00a3aTeNbHON ANst Npu-
MEHEHNs CTOPOHaMU NMpW NPOBEAEHNMN PaCYETOB.

4. ATEHTCTBO 065a3yeTcs o6ecneunTb JOCTaBKy OT-
yetoB ¢ CNA CBBT B TKI1 B cpoku, NnpefyCMOTPEHHbIe
Kanengapem otyeToB u pacyeTtoB (MpunoxeHune NebS/a
k HacToswemy [lorosopy). CornacoaTk ¢ TKI cnoco6
poctasku otdyeTtos ¢ Cl CBBT.

AFEHTCTBO 06s3yeTcs BmecTe ¢ otyetamu ¢ Crlf
CBBT, BHe 3aBMCMMOCTM OT Hanu4ms NpsiMbIX 4OrOBO-
poB AFTEHTCTBA c nepeBo3ymkamu, NnpeacTaBnaTb B
TKMN BNg MO P® n MB[J P®, Ha ocHoBaHMU KOTOPbIX
6bInM ohopMeHbl BO3AYLUHbIE NEPEBO3KM B COOTBET-
ctum ¢ MNpunoxexHmnem Ne2/ABUA/BI, a Takke konuu
CMpaBOK ANdA nepepacyeTa ¢ NepeBO34YMKOM LieHTpanu-
30BaHHbIM MOPSOKOM.

5. ATEHTCTBO 06s3yeTcs ussewlaTe TKIM 06 oT-
npaeke oT4yeTa ¢ Cl CBBT B geHb OTNpaBku oT4yeTa
C yKasaHueM HeobXo4MMbIX PEKBU3UTOB B 3aBMCUMO-
CTW OoT cnocoba JocTaBKu.

6. TKI 0653yeTcst KOHTPONMPOBaTb AOCTaBKY OTYETOB
¢ CrnpA CBBT B TKI1 B cootBeTcTBMM ¢ KaneHaapem
OTYETOB 1 PACYeTOoB.

7. TKI ob6a3yeTcsa obecneyvnBatb 06paboTKy OTYETOB C
Cnpa CBBT. Hanpaenate ATEHTCTBY uHdopmaumio
no utoram obpaboTku B cooTBeTCTBUM CO «CTaHaap-
TOM OOMEeHHbIX (hannoB AN areHTCTBY.

8. AFEHTCTBO 06s3yeTcst Ha 2-# kaneHaapHbI AeHb
(Ha cnepytowmn pabounii 4eHb, ecnu 2-i AeHb NPUXo-
OUTCA HA BbIXOOHOW UMY NPasfgHUYHbIA AEHb) Nocne
3aBepLUEHMS NATUOHEBKM NEPEUYNCTIATE HA PACYETHbIN
cyet TKIT geHexHble cpeactea B 06beme, ykazaHHOM
B rpagpe «Mtoro 3a natugHeBky B pybnsix» Yeegomne-
HMS O BO3HUKLLNX 0Bsi3aTenbCcTBax (NSTUAHEBKA).

Mpn Hanuumm pacxoxageHun AFEHTCTBO umeet
npaso HanpaeuTb B TKI npeteHsuto. TKIM o06s3yeTca
paccMoTpeTb npeTteHsutio ATEHTCTBA B cooTBeT-
CTBUM C YCTAHOBJIEHHbLIM MOPSAKOM.
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2. TCH shall, on the next day following the end of a
five-day period before 15:00 (Moscow time), upload to
My Account of AGENCY the information on sale of rail
transportation and road transportation and issuance of
ATSS electronic documents developed on the basis of
ETC (Electronic Ticketing Centre) data:

2.1 Exchange file generated in accordance with the
Standard of Exchange Files for Agencies;

2.2 Agency’s settlement report on rail transportation is-
sued with the form of payment CASH, developed in
RUB;

2.3. Agency’s settlement report on rail transportation is-
sued with the form of payment PK, developed in RUB;

2.4. Agency’s settlement report on rail transportation is-
sued with the form of payment INVPK, developed in
RUB;

2.5. Liability Notification (five-day period).

3. The Parties shall acknowledge the information devel-
oped on the basis of Electronic Ticketing Center (ETC)
data pursuant to 1 and 2 of this Schedule as legally im-
portant and binding to be used by the parties for settle-
ment process.

4. The AGENCY ensures that reports with the ATSS
STD will be delivered to TCH in compliance with the
Reporting & Settlement Calendar. (Schedule No.1 to
this Agreement). The AGENCY shall negotiate with
TCH the method of delivery of reports with the ATSS
STDs.

The AGENCY shall provide TCH, along with reports
with the ATSS STD, despite of the presence of direct
agreements of the AGENCY with carriers, with the Mili-
tary Travel Documents of the RF Ministry of Deference
and the RF Ministry of Internal Affairs based on which
the air transportation were issued in accordance with
Schedule No.2/ABUWA/BIN, as well as copies of state-
ments for recalculations with carrier in a centralized
manner.

5. The AGENCY shall notify TCH of the dispatch of a
report with ATSS STDs on the dispatch day of the
same and provide all essential particulars as may vary
depending on delivery method.

6. TCH shall monitor the delivery of reports with ATSS
STDs to TCH in compliance with the Reporting & Set-
tlement Calendar.

7. TCH shall ensure the processing of the reports with
ATSS STDs. TCH shall communicate the results of
processing to the AGENCY in the format set forth in the
Standard of Exchange Files for Agencies.

8. The AGENCY shall remit monies to TCH'’s settle-
ment account in the amount specified in the box “Total
over five-day period in RUB” of Liability Notification
(five-day period) on the 2nd calendar day (on the next
business day if this 2nd day falls on a weekend or a
holiday) following the end of a five-day period.

If any discrepancies occur, the AGENCY is entitled to
bring a claim to TCH. TCH shall review the AGENCY’s
claim in the manner and in accordance with the estab-
lished procedure.
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O6s3aTenbCTBa N0 NEPEYNCIIEHNIO CHMTAOTCS UCMOr-
HEHHBIMWN C MOMEHTa 3a4MCNEHNS OEHEXHbIX CPeaCcTB
Ha cyeT TKI1.

9. AreHTCTBO 0653yeTCS:

9.1. He no3aHee [IHS 3auMcneHus nnaTexa, ykasaH-
Horo B KaneHaape otyeToB 1 pacdeTos ([MpunoxeHue
Ne5/a k HacToswemy [lorosopy) obecneuntb noctyne-
HMe Ha cuyeT TKI1 geHexHbIx cpeacTs B o6beme, yka-
3aHHOM B rpadpe «Cymma obszaTenbCcTB» YBegomre-
HMS O BO3HMKLLNX 06A3aTenbCTBax, U C y4eTOM AeHEX-
HbIX CPeACTB, MHPOPMAaLUS O 3a4UCIIEHNN KOTOPbIX B
nonb3y AFEHTCTBA poeegera TKIMN go ATEHTCTBA.
Mo TpeboBanuio TKIM noaTeepxaatb nepevncrieHme
cpeacTs

Beipyuka n AI'C no npsiMbiM OroBopam nepeyncns-
I0TCHA B COOTBETCTBMM C YCINOBUAMU NPSAMbIX JOrOBOPOB
AFEHTCTBA ¢ nepeBosyukamm.

9.2. npon3BoanTb pacyeTbl No Beipy4dke, AI'C B pybnsax
PO.

O6saszatenbctBa ATEHTCTBA no Beipyyke, AI'C cop-
MUpyloTCcH B pybnsax PP B cOOTBETCTBUM C AAHHBIMU:

. oTyeTa 0 B3aMmopacyeTax areHTcTBa no ne-
peBo3kaM, ohopMneHHbIM ¢ dhopmon onnatel HAJ,
copMMpoBaHHOro B pybnsix PO;

) OTYETOB O B3aMMopacyeTax areHTCTBa no ne-
peBo3kaM, ohopMneHHbIM ¢ dhopmon onnatel HAJ,
cchopmupoBaHHoro B gonnapax CLUA nnn EBpo, no
kypcy LIb P® Ha geHb gekagbi».

9.3. He no3aHee [lHS 3a4McneHus nnaTexa, ykasaH-
Horo B KaneHgape otyeToB u pacdeToB ([MpunoxeHue
Ne5/a k HacToswemy [orosBopy) obecneunTb nocTynne-
Hue Ha cdeT TKI1 geHexHbIx cpeacTs B o6beme, yka-
3aHHOM B «YBEeOOMIEHMM O BO3HUKLUNX 06s3aTenb-
ctBax no cronmoctn ycnyr UTO» (HanpaBneHHom TKI1
B COOTBETCTBUM C MyHKTOM 1.2 HacToswero MNpunoxe-
HMS), U C y4ETOM OEHEXHBIX CPEeACcTB, UHOpMaLuusi o
3aymcrneHun kotopbix B nonbdy AFEHTCTBA pose-
neHa TKIM po ATEHTCTBA.

Mo TpeboBanuio TKIM noaTeepxaatb nepevmcreHne
cpeacTs.

9.4. He no3aHee [IHa 3auMcneHus nnaTexa 3a 3-10 oT-
YeTHyIo iekaZly OTYETHOro MecsLa, ykasaHHoro B Ka-
neHpape ot4yeToB U pacyeToB (Mpunoxenne Neb/a k
HacTosiwemMy [loroBopy), o6ecne4mTe NOCTynneHne Ha
cyeT TKI geHexHbIx cpeacTs B 06bemMe, yka3aHHOM B
rpadpe «CtommocTtb yenyr TKIM» «OTyeTa no goctyny B
Knesep», HanpaBneHHoro TKI B COOTBETCTBUM C MYHK-
ToMm 1.3.2. HacToswero MpunoxeHns.

9.5. UCKMOYMTBL Criydaun NepedncneHns TpeTbuMn nu-
LaMun OEHEXHbIX CPEACTB B CHET UCMONHEHUSA 0bsa3a-
TenbctB AFTEHTCTBA no Hactoswemy [JoroBopy npu
OTCYTCTBUW NUCbMeHHOro cornacus TKI.

10. AFEHTCTBO npuHumaeT 06s3aTenbLCTBO Npu Npo-
BEZIEHUN pacyeToB MO NpoAaxe NepeBo3oK U A0MNos-
HUTENbHBIX YCNYT yKa3biBaTb €4UHOE Ha3HayeHve nna-
Texa 6e3 BblaeneHusi No BUAY BbIPyYKu, NPOBO3HbLIM
nnatexam, AI'C, cbopy npoBsarigepa, CTOMMOCTH yCnyr
UTO n ctoumocTtu yenyr TKI npu npogaxe xenesHo-
OOPOXKHbIX MEPEBO30K.

Mopsgok 3anonHeHNst Ha3HavYeHUs NnaTexa ycTaHaB-
nMBaeTCs HOPMaTUBHO-TEXHONOMMYECKUMU JOKYMEH-

Tamun CBBT n gosoautcsa go ceegexHna AFEHTCTBA

OTAENbHbIM MUCbMEHHbLIM COOBLLIEHNEM.
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The obligations on the remittance of monies shall be
deemed discharged from the moment when the monies
are credited to TCH'’s account.

9. AGENCY’s undertakings:

9.1. No later than the Payment Crediting Day shown in
Reporting & Settlement Calendar (Schedule No.5/a to
this Agreement) ensure that TCH'’s account is credited
with monies in the amount shown in the box “Liabilities
Amount” of the Liability Notification and with account of
the monies credited to the AGENCY and reported by
TCH to the AGENCY.

Confirm the remittance of monies, at TCH'’s request.

Revenue and AGCs under direct agreements shall be
remitted in accordance with the terms and conditions of
direct agreements between the AGENCY and carriers.
9.2 Settle revenue, AGCs in RUB.

The AGENCY’s obligations in terms of revenue, AGCs,
are developed in RUB in accordance with the data of:

. report on agency settlement on transportation
issued with the form of payment CASH developed in
RUB,;

. reports on agency settlement on transporta-
tion issued with the form of payment CASH developed
in USD or EUR at currency exchange rate of the RF
Central Bank effective on a day of ten-day period.

9.3. No later than the Payment Crediting Day as it ap-
pears in the Reporting & Settlement Calendar (Sched-
ule No.5/a to this Agreement), provide the remittance of
monetary funds to the account of TCH in the amount as
it appears in the "Liability Notification of Payment for
ITS Services" (sent by TCH in accordance with para-
graph 1.2 of this Schedule) and with account to mone-
tary funds credited to the AGENCY and reported by
TCH to the AGENCY.

Confirm the remittance of monetary funds, upon TCH’s
request.

9.4. No later than the Payment Crediting Day over the
3rd reporting ten-day period of the reporting month indi-
cated in the Reporting & Settlement Calendar (Sched-
ule No.5/a to this Agreement) ensure that TCH account
is credited with the monies in the amount shown in the
box “TCH Services Value” of the “Report on Access to
Klever” sent by TCH in accordance with paragraph
1.3.2. of this Schedule.

9.5. Avoid the cases when any third parties remit mon-
ies in discharge of the AGENCY’s obligations under
this Agreement without TCH'’s consent in writing.

10. When making settlement of transportation/ancillary
services sale, the AGENCY shall specify uniform pur-
pose of payment with no breakdown by revenue type,
carriage charges, AGCs, provider fee, and the value of
ITS services and the value of TCH services at sale of
rail transportation.

The procedure for filling out the Purpose of Payment
box shall be established by the ATSS Normative and
Technological Regulations and communicated to the
AGENCY separately in writing.
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11. [eHexHble cpeactea ATEHTCTBA, Haxoasiwuecs
Ha cuyeTe TKI1, HanpaBnALTCA Ha noraweHe obsa3a-
TensctB AFTEHTCTBA no [JoroeBopy B crneaytoLLein no-
cnenoBaTenbHOCTU:

. [MpoBo3HbIE MnaTexu, cornacHo ortdyetTam O
B3avMopacyeTax areHTCTBa Nno Xene3Ho4OPOXHbIM ne-
peBo3kaM, opopMreHHbIM ¢ doopmon onnatel HAJT (na-
nee no TekcTy HacToswero MpunoxeHns - NPoOBO3HbIE
nnartexu) 3a 1-10 NATMOHEBKY Mecsaua;

. CroumocTb ycnyr TKI npu npopaxe/so3BpaTe
Kene3HoOOPOXHbIX NEepeBO30K UM aBTOMEPEBO3OK CO-
rmacHo oTtyeTam O B3aMmMopacyeTax areHTCTBa Mo xe-
Ne3HO40POXHBIM NepeBo3kaM, opopMmeHHbIM ¢ dop-
mow onnaTel HAJ1 (oanee no TekcTty HacToswero [MNpu-
noxeHusa - ctoumoctb ycnyr TKI npu npopaxe/Bo3-
BpaTe ernes3HoOOPOXHbIX MepeBo30K) 3a 1-10 nATW-
OHEBKY Mecaua;

. [MpoBO3HbIE NnaTexun 3a 2-10 NATUOHEBKY Me-
caua;
. CroumocTb ycnyr TKI npu npoaaxe/so3BpaTe

XKene3HOO4OPOXHBbIX NEPEBO30K 3a 2-10 NATUAHEBKY Me-
caua;

o Bbipyyka oT npogaxv JONOMHUTENbHbBIX YCryr
n cbop npoearigepa, cornacHo «OTyeTam 0 B3aumopac-
yeTax Mo MNpPOAaHHbIM AOMOMHUTENbHLIM YCryram» C
dopmon onnatbl HAJT (qanee Bbipyyka 1 cbop nposaii-
Jepa oT npoJaxu OOMONHUTENBHBLIX yCnyr) 3a 1-to0 oT-
YeTHylo fiekagy Mecsaua;

. Boipyyuka n AI'C oT npogaxu Bo3AyLUHbIX Nepe-
BO30K, COrNacHo oT4yeTam O B3aMmopacyeTax areHTCTBa
no nepeso3kaM, O(OPMIEHHbIM C ¢opmon onnaTtbl
HAJ, cdhopmmpoBaHHbix B pybnax PP, nponnapax CLUA,
eBpo (ganee Bbipydka n AI'C OT npoaaxu BO3AYLUHbIX
nepeBo30K) 3a 1-10 OTYETHYHO OeKkaay Mecsaua;

. CroumocTtb ycnyr UTO 3a 1-t0 oTyeTHylo fe-
kagy mecsiua;

. [MpoBo3HbIe nnatexun 3a 3-10 NATUOHEBKY Me-
csAua;

. CroumocTb ycnyr TKI npu npogaxe/sosspaTte

)KEne3HOAO0POXHbIX NepeBO30oK 3a 3-10 NATUAHEBKY Me-
caua;

. MpoBo3HbIE NNaTexu 3a 4-10 NATUAHEBKY Me-
caua;
. CroumocTb ycnyr TKI npu npopaxe/so3BpaTe

KErNe3HOOOPOXHbIX NepeBO30oK 3a 4-10 NATUAHEBKY Me-
csaua;

. Bbipyuka 1 cGop nposaigepa oT Npogaxu 4o-
MOMHUTENbHBIX YCIYT 33 2-10 OTYETHYI0 AeKaay MecsaLua;

. Boipyyka u AI'C oT npogaxu Bo3ayLUHbIX Nepe-
BO30K 3a 2-10 OTHETHYIO Aekady Mecsua;

. CtommocTtb ycnyr UTO 3a 2-t0 oTYeTHyto ae-
Kagy mecsua;

) [MpoBo3HbIe mnaTexu 3a 5-10 NATUAHEBKY Me-
caua;

. CroumocTb ycnyr TKI npu npoaaxe/so3spaTe

KEne3HOAO0POXHbIX NepeBo30oK 3a 5-10 NATUAHEBKY Me-
caua;

. [MpoBo3HblEe NnaTexu 3a 6-10 NATUAHEBKY Me-
caua;
www.tch.ru info@tch.ru

11. Agency’s monies deposited on TCH account shall
be allocated in repayment of the AGENCY’s obligations
under the Agreement in the sequence as follows:

. Carriage charges, in accordance with the re-
ports on agency settlement for rail transportation issued
with the form of payment CASH (hereinafter referred to
in the text of this Schedule as Carriage Charges) for the
1st five-day period of the month;

. TCH services value at sale/refund of rail trans-
portation and road transportation in accordance with the
reports on agency settlement for rail transportation is-
sued with the form of payment CASH (hereinafter re-
ferred to in the text of this Schedule — TCH services
value at sale/refund of rail transportation) for the 1st five-
day period of the month;

. Carriage charges for the 2nd five-day period of
the month;
. TCH services value at sale/refund of rail trans-

portation for the 2nd five-day period of the month;

. Provider’s revenue from sale of ancillary ser-
vices and provider fee, in accordance with the Reports
on Settlement for Sold Ancillary Services with the form
of payment CASH (hereinafter referred to as the Pro-
vider’'s revenue and fee from sale of ancillary services)
for the 1st reporting ten-day period of the month;

. Revenue and AGCs from sale of air services in
accordance with reports on agency settlement for trans-
portation issued with the form of payment CASH devel-
oped in RUB, USD, EUR (hereinafter referred to as the
revenue and AGCs from air transportation sale) for the
1st reporting ten-day period of the month;

. The value of the ITS services for the 15t report-
ing ten-day period of the month;

. Carriage charges for the 3rd five-day period of
the month;

. TCH services value at sale/refund of rail trans-
portation for the 3rd five-day period of the month;

. Carriage charges for the 4th five-day period of
the month;
. TCH services value at sale/refund of rail trans-

portation for the 4th five-day period of the month;

. Provider's revenue and fee from sale of ancil-
lary services for the 2nd reporting ten-day period of the
month;

. Revenue and AGCs from air transportation sale
for the 2nd reporting ten-day period of the month;

. The value of the ITS services for the 2" report-
ing ten-day period of the month;

. Carriage charges for the 5th five-day period of
the month;

. TCH services value at sale/refund of rail trans-

portation for the 5th five-day period of the month;

. Carriage charges for the 6th five-day period of
the month;
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. CroumocTb yenyr TKI npu npopgaxe/sosspaTte
Kerne3HOAO0POXHbIX NePeBO30K 3a 6-10 NATUAHEBKY Me-
csAua;

. Bobipyuka n cbop nposangepa OT npogaxu go-
MONHUTENbHBIX YCyr 3a 3-10 OTHETHYIO AeKkagy Mecaua;

. Boipyyka n AI'C oT npogaxu Bo3AyLUHbIX Nepe-
BO30K 3a 3-10 OTYETHYI0 Aekady Mecsaua;

. CroumocTtb ycnyr UTO 3a 3-t0 oTyeTHylo fe-
kagy mecsiLa;
. CroumocTb ycnyr TKI no goctyny B Knesep.

12. Ecnn y ATEHTCTBA oTtcyTcTBYeT Kakoe-nnbo m3
0653aTenbLCTB NO pacyeTaMm U3 ykaszaHHbIX B NyHKTe 11
HacToswero [lpunoxeHus, TO nOCTynNMBLUME OT
AFEHTCTBA aeHexHble cpeacTBa HanpaefsioTca Ha
noralleHue ero nocnegyloLmnx ob6a3aTenscTs B nocne-
[oBaTenbHOCTW, YCTAHOBMEHHOW MyHkToM 11 HacTos-
wero MpunoxeHwus.

13. AFEHTCTBO, Ha KOoTOpoe B COOTBETCTBUM C 3aKO-
HopaTenbcTBOM P® Bo3noxeHa 06si13aHHOCTb MO Bbl-
CTaBNeHWIO cHeTOB-akTyp, 06593yeTca HanpaenATh ne-
pesosymkam YT nnu cyeta-dakTypbl Ha CyMMy areHT-
CKOro BO3HarpaxaeHus 3a Tpu OTYeTHble Aekafbl Me-
csila He nosaHee, YeM Ha 6-01 KaneH4apHbIN AeHb Mo-
CNe OKOHYaHWUsi 0TYETHOro Mecsua.

HanpaBnaTte nepesosynkam YO vnun cueta-dakTypbl
Ha CyMMy OOHYCHOrO BO3HarpaXkaeHusi He No3gHee, Yem
Ha 6-01 KaneHOapHbIN OeHb NoCcre OKOHYaHusA mecsua,
B KOTOpPOM OOHYyCHOe BO3HarpaxgeHue Obino Bbinna-
YeHO.

AFEHTCTBO o06s3yetca dopmupoBats YIO wnu
cyeTa-hakTypbl Ha ocHoBaHuMKn AaHHbIX OTyeTta «CBe-
AeHus o6 areHTCKOM BO3HarpakgeHun», HanpasneH-
Horo TKIM B AFEHTCTBO B cooTBETCTBMM C MYyHKTOM
1.3.1 HacToswero MpunoxeHus.

AFEHTCTBO o06s3yeTcs:

) He Mo3gHee BbllleyKa3aHHbIX CPOKOB Hanpas-
nate YO vnn cyeta-dakTypbl B 3NEKTPOHHOM dopme
nepeso3ynkam-pesugeHTam PP B cootBeTcTBUM ¢ «Co-
rnaweHnem o6 opraHusauum LpUONYECKU 3HAYUMOTO
3NEKTPOHHOIO OKYMEHTO000pOTa 1M 0 MpegocTaBneHun
npasa 1crnonb3oBaHus nporpammel Anst ABMy;

o BbICTABIEHHbIE CcYeTa-haKkTypbl NepeBo3yu-
KaM-Hepe3ugeHTam PO xpaHuTb B areHTCTBE B TEYEHNE
4 (yeTbipex) NeT n npeacTaBnsaTh no 3anpocy TKI B Te-
yeHue 5 (natun) paboumx oHeN.

Mo cornacoBaHuto ¢ TKI BO3MOXHO BbICTaBneHne cye-
TOB-hakTyp Ha GymaxkHom HocuTerne.

14. ATEHTCTBO, Ha KOoTOpoe B COOTBETCTBUWN C 3aKO-
HopaTenbcTBOM P® Bo3noxeHa 00513aHHOCTb MO Bbl-
CTaBneHUO c4yeToB-hakTyp, 00s3yeTca He no3gHee,
YyeMm Ha 6-01 KaneHgapHbI AeHb MOCNEe OKOHYaHUST OT-
YyeTHOro mecsua BbictaBnATb YO unu cuet-cakTypy:

. MpoBangepam-pesmaeHtam PO u MNpoeange-
pam (BSP)-pesungeHtam P® Ha cymmy areHTCKOro Bo3-
HarpaxaeHus 3a Tpu OT4YETHble Aekadbl Mecsua 3a
yenyrm ATEHTCTBA, okasaHHble NpoBangepam;

. MpoBangepam-pesmaeHTam PO u MNpoeange-
pam (BSP) — peangeHTam P® Ha cymmy GOHYCHOro BO3-
HarpaxaeHus/JononHnTensHoro BO3HarpaxageHus
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. TCH services value at sale/refund of rail trans-
portation for the 6th five-day period of the month;

. Provider’s revenue and fee from sale of ancil-
lary services for the 3rd reporting ten-day period of the
month;

. Revenue and AGCs from air transportation sale
for the 3rd reporting ten-day period of the month;

. The value of the ITS services for the 3™ report-
ing ten-day period of the month;

. Value of TCH services for the access to web-
system Klever.

12. In the absence of any of the AGENCY’s settlement
obligations set out in paragraph 11 of this Schedule, the
monies received from the AGENCY shall be allocated in
repayment of its subsequent obligations in the sequence
defined in paragraph 11 of this Schedule.

13. The AGENCY, which in accordance with the legisla-
tion of the Russian Federation is obliged to issue in-
voices, undertakes to send multi-functional endorse-
ment documents or invoices to carriers for the amount
of agency remuneration per three reporting ten-day pe-
riods of the month, no later than the 6" calendar day af-
ter the end of the reporting month.

The AGENCY shall send multi-functional endorsement
documents or invoices to carriers for the amount of bo-
nus remuneration by the 6th calendar day after the end
of the month when bonus remuneration was paid out.

The AGENCY shall issue multi-functional endorsement
documents or invoices based on the data contained in
the Report on Agency Remuneration Details sent by
TCH to the AGENCY in accordance with paragraph
1.3.1 of this Schedule.

The AGENCY undertakes to:

. no later than the above specified latest time(s),
send multi-functional endorsement documents or in-
voices in electronic format to carriers-residents of the RF
in compliance with the Agreement on Organization of
Legally Valid Electronic Document Flow and Entitling to
Use Software;

. store the invoices raised to carriers-nonresi-
dents of the RF in the agency during 4 (four) years and
submit them same to TCH, upon its request, within 5
(five) business days.

The issuance of invoices in paper format is possible sub-
ject to the agreement with TCH.

14. The AGENCY, which in accordance with the legisla-
tion of the Russian Federation is obliged to issue in-
voices, undertakes to issue a multi-functional endorse-
ment document or invoice not later than on the 6th cal-
endar day after the end of the reporting month:

. to Providers-residents of the RF and Providers
(BSP) residents of the RF for the amount of agency re-
muneration per three reporting ten-day periods of the
month for services rendered by the AGENCY to Provid-
ers;

. to Providers-residents of the RF and Providers
(BSP) residents of the RF for the amount of bonus re-
muneration/additional  remuneration (BSP). The
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(BSP). AreHtctBo dhopmupyeT YT mnm cuet-chaktypy
Ha OCHOBaHUWM AaHHbIX oT4yeTa «CBegeHus 06 areHT-
CKOM BO3HarpaxgeHum», HanpasneHHoro TKI B cooT-
BeTCTBUM C NyHKTOM 1.3.1. HacTosLwero [MNpunoxexus.

AFEHTCTBO He no3gHee BbllleyKka3aHHOMO Cpoka
HanpasnseT YN[ unu cyeta-aktypel [NpoBangepam n
Mposangepam (BSP), ucnonHsawwmMM 0683aHHOCTH
nnatensiimnka HOC B cooTBETCTBMM C 3aKkoHoAATeEnNb-
cTBOM P®, B 3neKkTpoHHOW hopmMe B COOTBETCTBUU C
«CornaweHnem o6 opraHusaumMm LPUONHECKU 3HAYU-
MOrO 3MEeKTPOHHOro 4OKyMeHToo6opoTa 1 0 NpefocTas-
NeHun NpaBea MCMnornb3oBaHWA nporpammel 4ng 3BM».

Mo cornacoBaHuto ¢ TKI BO3MOXHO BbiCTaBfieHne cye-
ToB-hakTyp Ha BymakHom HocuTere.

15. AFEHTCTBO, Ha KOTOpoe B COOTBETCTBUMN C 3aKO-
HopgaTenbcTBOM P® Bo3noxeHa 00A3aHHOCTb MO Bbl-
CTaBneHuo cyeToB-pakTyp, BbicTaBnseT TKIM n
HanpaensieT nocrneaHeMy OTAENbHY0 cYeT-haKTypy:

. Ha BO3HarpaxgeHue 3a OKa3aHHble 3a OT4eT-
Hbln Mecay TKI ycnyrn B cootBeTcTBUM C [Mpunoxe-
Hnem Ne3/TMAOY/6A k HacToawemy [orosopy, He nNo3a-
Hee, YeM Ha 6-01 KaneHA4apHbIN AeHb NOCHe OKOHYaHUS
OTYETHOro Mecsua;

° Ha BO3HarpaxaeHue 3a OKasaHHble 3a OT4eT-
Hbln Mecsay TKI ycnyrm B cooTBeTcTBUM C [punoxe-
Huem Ne3/MAY/CJ1 k HacToswemy [oroBopy, He no3a-
Hee, YeM Ha 6-01 KaneHA4apHbIN AeHb NOCHe OKOHYaHUS
OTYETHOro Mecsaua;

° Ha BO3HarpaxaeHue 3a OKasaHHble 3a OT4eT-
HbI mecsay, (PKO) TKM ycnyrmn B cootBeTcTBUM ¢ lMNpuno-
xeHnem Ned/KO/TMPI1 k HacTtosiwemy [oroBopy, He
nosgHee, Yem Ha 6-0M KaneHgapHbIN AeHb NOCHE OKOH-
YaHus oTyeTHoro mecsua (KO).

16. TKIM 065a3yeTca He no3aHee, Yem Ha 14-1i kaneHaap-
HbIi AeHb NOCMe OKOHYaHMS OTYETHOrO MecsLa pasme-
watb B JlmyHom kabumHete AFEHTCTBA «AKT 006
odhopMIneHnn aneKTPoHHbIX bunetos CBBT, anekTpoH-
Hbix gokymeHToB CBBT n pacuyete ctoumocTtu ycnyr»,
no gopme, npueeaeHHon B NMpunoxeHun Ne5/6, cogep-
Xawmmn nHopmauuo no oTyeTam 3a Mecsu,.

17. ATEHTCTBO 06s3yeTca O OKOHYaHWUsI KaneHaap-
HOro MecsiLa, creayLwero 3a OT4EeTHbIM, obecneynTb
poctasky B TKIM nognucanHHoro AFEHTCTBOM B aByx
ak3emnnsipax «Akta 06 ohopMIeHNN SNEKTPOHHbLIX OK-
netos CBBT, anekTpoHHbIX AokymeHToB CBBT 1 pac-
YyeTe CTOMMOCTU YCNyr», yKazaHHOro B NyHkTe 16 HacTo-
auwero MNpunoxeHus.

18. TKIN 06sa3yeTca Ha 2-n pabounin AeHb NOCne OKOH-
YaHWA KaneHgapHoro Mecsua pasmelate B JIN4HOM Ka-
o6uHete ATEHTCTBA onss ATEHTCTBA - Hepe3uaeHTa
P® «AKT O npopaxe [OMOMHUTENbHbLIX YCNyr» MO
dopwme, npusegeHHon B MpunoxeHnn Neb5/B k HacTos-
wemy [orosopy.

19. TKN BbictaBnsier AFTEHTCTBY u HanpaBnsieT no-
cnegHemMy He no3gHee, YeM Ha 5-bl KaneHaapHbIn
OEeHb Mocne OKOHYaHUSA OTYETHOro Mecsiia OTAENbHYH
cyeT-pakTypy:

- Ha ctoumocTb ycnyr TKI npu npogaxe xenesHono-
POXHbIX MEPEBO30K U MPW OCYLLECTBMEHUN BO3BpaTa
NMPOBO3HbIX MNAaTEXeW B COOTBETCTBUM C [punoxeHmem
Ne4/>K[ k HacTosiLeMy OOroBopy;
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AGENCY shall issue a multi-functional endorsement
document or invoice based on the data contained in the
Report on Agency Remuneration Details sent by TCH in
compliance with paragraph 1.3.1 of this Schedule.

The AGENCY shall, no later than the term specified
above, send multi-functional endorsement documents or
invoices to Providers and VAT-eligible Providers (BSP)
under the laws of the Russian Federation in electronic
format in accordance with the Agreement on Organiza-
tion of Legally Valid Electronic Document Flow and En-
titing to Use Software.

The issuance of invoices in paper format is possible sub-
ject to the agreement with TCH.

15. The AGENCY, which in accordance with the legisla-
tion of the Russian Federation is obliged to issue in-
voices, shall raise to TCH and send to the same a sep-
arate invoice for:

. remuneration paid out for agency services ren-
dered to TCH in the reporting month in accordance with
Schedule No.3/TAY/64 to this Agreement by the 6th cal-
endar day following the end of the reporting month;

. remuneration paid out for agency services ren-
dered to TCH in the reporting month in accordance with
Schedule No.3/MAOY/CI to this Agreement, by the 6th
calendar day following the end of the reporting month;

. remuneration paid out for agency services ren-
dered to TCH in the reporting month (rail) in accordance
with Schedule No.4/>KO/IMPJ1 to this Agreement, by the
6th calendar day following the end of the reporting
month (rail).

16. By the 14th calendar day after the end of the report-
ing month, TCH shall upload the Report on Issuance of
ATSS Electronic Tickets, ATSS Electronic Documents
and Calculation of Service Value to My Account of
AGENCY in accordance with the form annexed as
Schedule No0.5/6, containing the information on the re-
ports over the month.

17. By the end of the calendar month following the re-
porting month, the AGENCY shall deliver to TCH two
counterparts of the Report on Issuance of ATSS Elec-
tronic Tickets, ATSS Electronic Documents and Calcu-
lation of Service Value signed by the AGENCY and re-
ferred to in paragraph 16 of this Schedule.

18. TCH shall upload the Report on Sold Ancillary Ser-
vices to My Account of AGENCY for the AGENCY-non-
resident of the RF in the form annexed as Schedule
No.5/B to this Agreement, on the 2nd business day fol-
lowing the end of the calendar month.

19. TCH shall issue a separate invoice to the AGENCY
and send it to the AGENCY not later than on the 5" cal-
endar day after the end of the reporting month:

- for the value of TCH services when selling rail trans-
portation and making refund of carriage charges in ac-
cordance with Schedule No.4/K[] to this Agreement;
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- Ha ctoumocTb ycnyr TKIMT no nHpopMaunOHHO-TEXHU-
YeCcKOMy B3aMMOZENCTBMIO MPU OpraHmM3aumm 1 y4yety
npogax BO3AYLIHbIX MEPEBO30K W [AOMOMHUTENbHbIX
ycnyr no nnatexHblM (6aHKOBCKUMM) KapTaM B COOTBET-
CTBUU C NyHKTOM 6.1 MNpunoxxeHns NellK;

- Ha CTOMMOCTb YyCrnyru napameTpu3aumm B COOTBET-
ctBum ¢ lMpunoxeHunem NellK/a k Hactosawemy [oro-
BOpY;

- Ha ctoumocTb yenyr UTO;

- Ha ctoumocTb yenyr TKI n maTepunanbHbIX LLEHHOCTEN,
npegoctasnsemblx TKI1, B cootBeTCcTBMM C [punoxe-
Hvem Ne8/a k HacToswemy [loroBopy;

- Ha ctoumocTb ycnyr TKIM no goctyny B Knesep.

20. TKIM o6sa3yeTcs Ha 2- paboyunin AeHb Nocne OKOH-
YaHus KaneHgapHOro MecsiLa pasmeluatb B JIMYHOM Ka-
6uHeTe ATEHTCTBA anss ATEHTCTBA - Hepe3uaeHTa
P® «AKT 06 ohopmMneHun n Bo3BpaTe INEKTPOHHbIX
6uneTtoB ans npoesaa Ha MNoesgax (K[) ¢ ucnonb3oea-
Hvuem APC» no dopme, npusegeHHoun B [punoxeHun
Ne5/n k HacTosiwemy [loroBopy.

21. ATEHTCTBO-HepeanageHT P® 0653yeTcs nognwu-
caTb aKTbl, yka3aHHble B nyHktax 18, 19 n 20 HacTos-
wero MpunoxeHns n obecneunTb:

- OTMpaBKy CKaH-KOMWIA aKTOB MO afpecy SneKTPOHHON
noytebl: info@tch.ru He nosgHee, Yyem Ha 10-in paboynn
[eHb Mocre OKOHYaHWs KaneH4apHoro Mecsiua;

- goctaBky opurnHanos aktoB B TKI He no3sgHee, yeM
Ha 20-11 pabo4unii AeHb Nocne OKOHYaHUS KaneHgapHoro
Mecsua.

22. CTOpOHbI 06513yl0TCA HE pexe Of4HOro pasa B 6 me-
CALEB NPOM3BOANTL CBEPKY pac4eToB 3a NpogaHHbIe Ha
3AnNeKkTPoHHbIX Bunetax CBBT nepeBosku Ha pencel ne-
peBo34MKkoB, ¢ koTopbiMu Yy ATEHTCTBA oTcyTcTByiOT
npsMble [OroBOPbI, W MOAMUCHIBATL aKTbl CBEPKW MO
dopme TKI.

23. WHdopmauma o pesynbtatax peanusaumm IOnek-
TPOHHbIX 6unetos MpuHuunana (65) dpumanyeckum nu-
uam 1 opmMupoBaHusi MapLupyTHbIX KBUTaHLMA (651)
ansi npoe3aa Ha Moespax (64) n ABTobycax (64) B co-
oTtBeTcTBUM C Mpunoxenunem Ne3/MAY/6A yuntbiBaeTcs
TKI B oT4eTHLIX hOpMax 1 akTax, HanpaBnsemblX B CO-
oTBeTCTBUM C nyHkTamun 1.1.2, 1.1.8 — 1.1.12, 16 n 18
HacTosiwero MNpunoxeHus.

B ykasaHHbIX OTYETHbIX hopMax U JOKYMeEHTax ycnyru
nepeBo3kn naccaxupoB Ha [loesgax (64) npuropoa-
HOro coobuleHus, Haxoaswmxcs B BeaeHun [MpuHUm-
nana (65), n Astobycax (64) no MapLpyTHbIM KBUTaH-
umsam (64), cdhopmMUpPOBaHHLIM Ha OCHOBaHUWM Jrnek-
TPOHHbIX GuneToB MpuHuunana (64), umeHytoTca Oo-
MOMHUTENbHLIMU YCIyramu.

24. lndpopmaums o pesynbTtatax opopmneHns Asnane-
peBo3ok (BSP) Ha CINM IATA yepe3 APC «CupeHa-
Tpasen» ¢ ucnonb3osaHnem EMD CBBT (BSP) B cooT-
BeTcTBUM C Mpunoxennem Ne3/MAOY/BSP yuntbiBaeTcs
TKIM B oT4eTHbIX bopmax M JOKYMeHTax, cchopMmpo-
BaHHbIX Ha OCHOBaHuu 6a3bl AaHHbIX LIOB v npeacras-
nsembix AFEHTCTBY B COOTBETCTBUM C MyHKTaMu
1.1.2,1.1.8 - 1.1.10, 1.1.12 n 16 HacTosiwero Mpuno-
XeHus.

B ykasaHHbIX OTHETHbIX popMax 1 JoKymMeHTax Asmane-
peBo3kn (BSP) nmeHyloTCs AOMNOMHUTENbHLIMU YCITy-
ramm

www.tch.ru info@tch.ru

- for the value of TCH services on information-technical
interaction during the arrangment and accounting of sale
of air transportation and ancillary services by credit
cards in accordance with paragraph 6.1 of Schedule
No.lK;

— for the cost of parameterization services in accordance
with Schedule No.lK/a to this Agreement;

- for the value of the ITS services;

- for the value of TCH services and the stocks of materi-
als being provided by TCH in accordance with Schedule
No. 8/a to this Agreement;

- for the value of TCH services for access to Klever.

20. TCH shall upload the Report on Issuance and Re-
fund on Electronic Tickets for Trains (Rail) Using ADS to
My Account of AGENCY for the AGENCY-nonresident
of the RF in the form annexed as Schedule No.5/a to this
Agreement on the 2nd business day following the end of
the calendar month.

21. The AGENCY-nonresident of the RF undertakes to
sign the Reports referred to in paragraphs 18, 19, and
20 of this Schedule and ensure:

- sending of scanned copies of the Reports to email ad-
dress: info@tch.ru no later than 10th business day fol-
lowing the end of the calendar month;

- delivery of the original copies of the Reports to TCH by
the 20th business day following the end of the calendar
month.

22. The Parties shall make a reconciliation of settlement
for transportation sold on ATSS electronic tickets on the
services of carriers having no direct agreements with the
AGENCY, no less than every 6 months, and sign recon-
ciliation reports in the form as established by TCH.

23. The information about the results of sale of the Elec-
tronic Tickets of the Principal (64) to individuals and the
issuance of the Itinerary Receipts (64) to travel on the
Trains (651) and the Buses in accordance with Schedule
No.3/MaY/64 shall be taken into account by TCH in the
reporting forms and acts, which are sent in accordance
with paragraphs 1.1.2, 1.1.8 — 1.1.12, 16 and 18 of this
Schedule.

For the purposes of the above reporting forms and acts,
the services of passenger carriage on the suburban
trains (654) operated by the Principal (6541), and on the
Buses (64) under the Itinerary Receipts (641) issued on
the basis of the Electronic Tickets of the Principal (61)
shall be named as ancillary services.

24. Information about the results of issuance of Air
Transportation (BSP) on ATSS STDs via ADS Sirena-
Travel with the use of ATSS EMD (BSP) in accordance
with Schedule No.3/TAY/BSP, shall be accounted by
TCH in the reporting forms and documents drawn up on
the basis of Electronic Ticketing Center (ETC) data and
to be submitted to the AGENCY in accordance with par-
agraphs 1.1.2, 1.1.8 — 1.1.10, 1.1.12 and 16 of this
Schedule.

For the purposes of the said reporting forms and docu-
ments, Air Transportation (BSP) shall be named as an-
cillary services.
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25. NHpopmauua o pesynbTaTtax peanusauum Joroso-
POB CTPaxOBaHWs C UCMOMNb30BaHWEM 3MEKTPOHHbIX A0-
kymeHtoB CBBT B cootBeTctBUM C [lpunoxeHuvem
Ne3/MAY/CI yuutbiBaetca TKI B oT4eTHLIX hopmax u
OOKyMeHTax, CopMMpOBaHHbLIX Ha OCHOBaHuW 6a3bl
AaHHbix LISB v npeacrtasnsembix AFTEHTCTBY B cooT-
BeTcTBUM C nyHkTamu 1.1.2,1.1.8-1.1.12, 16 n 18 HacToO-
Awero MNpunoxenus.

26. NHdopmaumna o pesynbtatax oQOpMIeHNs u BO3-
BpaTa 3nekTpoHHbIX 6unetoB Ha MNoesga (PKO) B cooT-
BeTcTBUM C Mpunoxennem Ned/ XKI/TMPJ1 yunTbiBaeTcs
TKIM B OoTYeTHLIX popmMax U OOKYMEHTax, chopMmnpo-
BaHHbIX Ha ocHoBaHuK 6a3bl AaHHbIX LIOB v npeacTas-
nsaembix AFEHTCTBY B cOOTBETCTBUM C NYHKTaMu 2 1
20 HacToswero MpunoxeHuns.

WHdopmaums o pesynbtatax odpopmieHns n Bo3spara
TanoHoB Npu NpoJake aBTONEPeBO30K B COOTBETCTBUU
¢ MNpunoxexnem Ne4/ XK yunteiBaeTca TKI B 0THETHBIX
dopmax 1 JOKyMeHTax, CpOpPMMPOBAHHbLIX Ha8 OCHOBa-
HAM  6a3bl  daHHbiXx L3B u  npeacrtaBnsembix
AFEHTCTBY B cooTBeTCTBMU C NyHKTaMmn 2 1 16 HacTo-
Awero MNpunoxenns. B ykazaHHbIX OTYETHbIX hopmax 1
OOKYMeHTax AaHHble O pesynbTatax odopMreHus u
BO3BpaTa TanoHoB oTpaxarTcs B obLlen cymMme C MH-
cdopmaumen o pesynbtatax odopmMrieHns U Bo3BpaTa
3NeKTPOoHHbIX 6uneTtoB Ha MNoe3ga (PKO) u B nokasaTe-
Nax Ans oTpaxeHns MHopMauny no Xene3Hogopox-
HbIM NepeBO3KaMm.

27. TKIM n AFEHTCTBO npuwnu K cormnalweHunto o ToMm,
4YTO rMepeyucrieHme TPeTbMMU NULaMU  OEHEXHbIX
cpencts no obsizatenscteam AFTEHTCTBA no Hactos-
wemy [loroBopy OOMNyCKaTCA UCKMUYUTENBHO B Chy-
Yyae nonyyeHus AreHTCTBOM MUCbMEHHOrO cornacus
TKIN oo coBepLueHns TpeTbUM NMLIOM TaKOro nnartexa.

28. CTOpOHbI cornawiarTcsa ¢ TeM, YTO B Criydae nony-
yeHus TKI geHexHbIx cpeacTB OT TPETbUX Ny, B Hapy-
LeHVe NopsifiKka, YKasaHHOro B NMyHKTe 27 HaCTOSILLEro
Mpunoxenns Ne5, TKI Bnpase BO3BpaTUTbL MOMYyYeH-
Hble [EeHeXHble CpeacTBa MnaTenbLUUKy — TPETbEMY
nuLy, B CBA3M C YeM Bbllleyka3aHHble 0bsi3aTenbcTea
ArEHTCTBA no B3aumHomy cornacuto CTOpoH HacTos-
wero [oroBopa OyayT SABRATLCH HEWCMONHEHHBLIMM.
TKIN He ByaeT HeCTU OTBETCTBEHHOCTU 32 BO3MOXHbIE
ybbiTkn AFEHTCTBA no pacyeTam ¢ TPETbUM JNIULIOM.

29. Cymma BO3BpalLleHHON naccaxupam B cryvae Bbl-
HY)XOEHHOro BO3BpaTa MnepeBO3kU Takcbl (kop ZZ)
(CyMMbl, B3MMaeMOWn akKpeaMTOBAHHLIMW areHTCTBaMu
C NaccaxupoB B COCTaBe MTOrOBOW CTOMMOCTU 3a nepe-
BO3Ky B nonb3y TKI B COOTBETCTBUM C AOrOBOPOM
mexay nepeso3ynkom u TKI1, 3a BeinonHeHne TKI gnsa
naccaxupa nepegaHHbIX NepeBo34MKoM 0bs3aHHOCTE
no ohOpPMIIEHMIO JOTOBOPOB NEPEBO3KN Ha 3EKTPOH-
HbiX bunetax CBBT ¢ ncnonb3oBaHnem APC, He aBns-
towiercs goxogom NMEPEBO3YNKA, pernctpupyemon B
YyCTaHOBNEHHOM MOpPSAKe), 0POPMIEHHON A0 MOMEHTa
ee OTMeHbI, yunTbiBaeTcs CTopoHamu npu pacdeTtax B
pamMkax HacTosiero [loroBopa B COOTBETCTBUM C YCO-
BUSIMW  HOPMAaTMBHO-TEXHOJOTMYECKUX  [OOKYMEHTOB
CBBT po nonydeHus ot TKI cooTBeTCcTBYIOLLErO YBE-
OOMIeHus.

PacueTbl no Bo3BpallleHHON Takce (koA ZZ) no oTyeTam
0 B3avMMopacyeTax areHTCTBa Mo nepeBo3kam, oPopM-
neHHbIM ¢ bopmon onnatbl HAJl, cdoopMmpoBaHHbIM B
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25. Information on the results of sale of Insurance Con-
tracts with the use of ATSS Electronic Documents in ac-
cordance with Schedule No.3/MOY/CIl, shall be ac-
counted by TCH in the reporting forms and documents
drawn up on the basis of Electronic Ticketing Center
(ETC) data and to be submitted to the AGENCY in ac-
cordance with paragraphs 1.1.2,1.1.8-1.1.12, 16 n 18 of
this Schedule.

26. Information on results of the issuance and refund of
electronic tickets for Trains (Rail) in accordance with
Schedule No.4/2KO/MPI shall be accounted by TCH in
the reporting forms and documents drawn up on the ba-
sis of Electronic Ticketing Center (ETC) data and to be
submitted to the AGENCY in accordance with para-
graphs 2 and 20 of this Schedule.

Information on results of the issuance and refund of
Vouchers in case of the sale of road transportation in
accordance with Schedule No.4/>K[] shall be accounted
by TCH in the reporting forms and documents drawn up
on the basis of the Electronic Ticketing Center (ETC)
data and to be submitted to the AGENCY in accordance
with paragraphs 2 and 16 of this Schedule. In the said
reporting forms and documents, the data on the results
of the issuance and refund of Vouchers is reflected in
the total sum with the information on the results of the
issuance and refund of electronic tickets for Trains (Rail)
and in performance indicators for reflecting information
on rail transportation.

27. TCH and the AGENCY have agreed that the remit-
tance of monies by the third parties in discharge of the
AGENCY’s obligations under this Agreement is accepta-
ble only after the AGENCY has obtained a respective
written consent from TCH before such payment is car-
ried out by the third party.

28. The Parties agree that if TCH has received the mon-
ies remitted by the third parties in violation of the above
paragraph 27 of this Schedule No.5, TCH is entitled to
return the received monies to their payer - third party,
and in this connection the above said obligations of the
AGENCY shall be deemed undischarged upon mutual
consent of the Parties to this Agreement. TCH is not lia-
ble for any potential losses the AGENCY may suffer
from settlements made with any third party.

29. The amount of the Charge (ZZ code) returned to pas-
sengers in case of involuntary refund of transportation
(the amount, which is collected by accredited agencies
from passengers as a part of the total price for transpor-
tation in favor of TCH in accordance with an agreement
between a carrier and TCH for performance by TCH for
passengers of the obligations transferred by a carrier on
the issuance of contracts of carriage on ATSS electronic
tickets with the use of ADS, and which is not the revenue
of the AIRLINE, and which is being registered in accord-
ance with the established procedure) issued before the
moment of its cancellation, shall be taken into consider-
ation by the Parties when making settlements within the
frameworks of this Agreement in accordance with the
conditions of ATSS normative and technological regula-
tions until the relevant notification is received from TCH.
Settlement of refunded Charge (ZZ code) under agency
settlement reports covering transportation, which were
issued with form of payment "CASH", developed in USD
or Euro shall be performed at the exchange rate of the
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ponnapax CLUA wnu EBpo, ocywectenatoTtcs no kypcy Central Bank of the Russian Federation on the day of
LB P® Ha geHb oekaabl. the ten-day period.

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavnos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne
KANEHOAPb OTYETOB U PACYETOB Ha 2024 rop,

MpunoxeHue Ne5/a
-ABC-7 o1 . 20 T

o+ | OTyeTHas [ata nocTaBKu OT- Harta oTnpaBku YBeaomne- HeHb 3auncneHns nnarexa
S Aekana yeta c CMNA CBBT HUA O BO3HMKLUMX 06A3aTenb- ot ATEHTCTBA
S ctBax B ATEHTCTBO
01-10.01 15.01.24 12.01.24 15.01.24
g 11-20.01 25.01.24 22.01.24 23.01.24
21-31.01 05.02.24 02.02.24 05.02.24
01-10.02 15.02.24 12.02.24 13.02.24
§ 11-20.02 25.02.24 22.02.24 26.02.24
21-29.02 05.03.24 02.03.24 04.03.24
] 01-10.03 15.03.24 12.03.24 13.03.24
§' 11-20.03 25.03.24 22.03.24 25.03.24
21-31.03 05.04.24 02.04.24 03.04.24
01-10.04 15.04.24 12.04.24 15.04.24
E-' 11-20.04 25.04.24 22.04.24 23.04.24
21-30.04 05.05.24 02.05.24 03.05.24
) 01-10.05 15.05.24 12.05.24 14.05.24
é 11-20.05 25.05.24 22.05.24 23.05.24
21-31.05 05.06.24 02.06.24 04.06.24
] 01-10.06 15.06.24 12.06.24 13.06.24
5 11-20.06 25.06.24 22.06.24 24.06.24
= 21-30.06 05.07.24 02.07.24 03.07.24
) 01-10.07 15.07.24 12.07.24 15.07.24
35 11-20.07 25.07.24 22.07.24 23.07.24
21-31.07 05.08.24 02.08.24 05.08.24
01-10.08 15.08.24 12.08.24 13.08.24
E 11-20.08 25.08.24 22.08.24 23.08.24
21-31.08 05.09.24 02.09.24 03.09.24
01-10.09 15.09.24 12.09.24 13.09.24
§ 11-20.09 25.09.24 22.09.24 24.09.24
21-30.09 05.10.24 02.10.24 03.10.24
01-10.10 15.10.24 12.10.24 14.10.24
g 11-20.10 25.10.24 22.10.24 23.10.24
21-31.10 05.11.24 02.11.24 05.11.24
01-10.11 15.11.24 12.11.24 13.11.24
§ 11-20.11 25.11.24 22.11.24 25.11.24
21-30.11 05.12.24 02.12.24 03.12.24
01-10.12 15.12.24 12.12.24 13.12.24
£ 11-20.12 25.12.24 22.12.24 24.12.24
= | 213112 05.01.25 02.01.25 26.12.24*
03.01.25**

*NPOMEXYTOYHBIA pacyeT B COOTBETCTBUM CO CBEAEHMAMM O npoAaxe 3a nepuog 21-25.12.2024

** NnepBbIv paboynin AeHb, UTOrOBbLIN pacyeT 3a nepuof 21-31.12.2024

TKN/TCH

Mpe3naeHT / President

www.tch.ru

K.I'. Muxannos
K. G. Mikhailov

ATEHTCTBO / AGENCY

info@tch.ru
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to Model Agreement No.

Schedule No.5/a

-ABC-7 of ___. 20

REPORTING & SETTLEMENT CALENDAR for year 2024

< Reporting Date of delivery of Date of sending Liability Day of crediting of payment
= ten-_day report with the ATSS Notification to AGENCY from AGENCY
s period STDs
01-10.01 15.01.24 12.01.24 15.01.24
§ 11-20.01 25.01.24 22.01.24 23.01.24
21-31.01 05.02.24 02.02.24 05.02.24
01-10.02 15.02.24 12.02.24 13.02.24
E 11-20.02 25.02.24 22.02.24 26.02.24
21-29.02 05.03.24 02.03.24 04.03.24
01-10.03 15.03.24 12.03.24 13.03.24
g 11-20.03 25.03.24 22.03.24 25.03.24
21-31.03 05.04.24 02.04.24 03.04.24
01-10.04 15.04.24 12.04.24 15.04.24
;:5- 11-20.04 25.04.24 22.04.24 23.04.24
21-30.04 05.05.24 02.05.24 03.05.24
01-10.05 15.05.24 12.05.24 14.05.24
g 11-20.05 25.05.24 22.05.24 23.05.24
21-31.05 05.06.24 02.06.24 04.06.24
01-10.06 15.06.24 12.06.24 13.06.24
,5, 11-20.06 25.06.24 22.06.24 24.06.24
21-30.06 05.07.24 02.07.24 03.07.24
01-10.07 15.07.24 12.07.24 15.07.24
E] 11-20.07 25.07.24 22.07.24 23.07.24
21-31.07 05.08.24 02.08.24 05.08.24
01-10.08 15.08.24 12.08.24 13.08.24
§ 11-20.08 25.08.24 22.08.24 23.08.24
21-31.08 05.09.24 02.09.24 03.09.24
01-10.09 15.09.24 12.09.24 13.09.24
:% 11-20.09 25.09.24 22.09.24 24.09.24
21-30.09 05.10.24 02.10.24 03.10.24
01-10.10 15.10.24 12.10.24 14.10.24
8 11-20.10 25.10.24 22.10.24 23.10.24
21-31.10 05.11.24 02.11.24 05.11.24
01-10.11 15.11.24 12.11.24 13.11.24
é 11-20.11 25.11.24 22.11.24 25.11.24
21-30.11 05.12.24 02.12.24 03.12.24
01-10.12 15.12.24 12.12.24 13.12.24
2 11-20.12 25.12.24 22.12.24 24.12.24
O | 21-31.12 05.01.25 02.01.25 26.12.24*
03.01.25**

*intermediate settlement in accordance with sales data over the period 21-25.12.2024
** g first working day, final settlement over the period 21-31.12.2024
AFEHTCTBO / AGENCY

TKN/TCH

Mpe3npeHT / President

www.tch.ru

K.I'. Muxarinos

K. G. Mikhailov

info@tch.ru
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k CTaHgapTHoMy goroBopy Ne

MpunoxeHue Ne5/6

-ABC-7 o1 . 20 T

®OPMA AnA ArEHTCTB-HEPE3WIEHTOB P®

AKT

OB O®OPMIJIEHUUN ANEKTPOHHbIX BUNETOB,
ANEKTPOHHbIX JOKYMEHTOB CBBT U PACYETE CTOMMOCTHM YCIIYT

Mepwuoga: c no

AreHTtcTBO: kog ABC HanmeHoBaHme
1) NIPOOAXA BO3QYLWHbIX MEPEBO30K, O®OPMIIEHHbIX HA SNEKTPOHHbLIX BUITETAX CBBT (PAC-

YETbIl YEPE3 TKN)
Baniota: PYB
dopma onnatbl: HAJ

OTyYeTHbIV Nepuoa

Bbipyuka n AI'C

AreHTCKO€E BO3Ha-

K nepeuncnenuio B

K nepeuncnenuto B

rpaxkgeHue, Bbinna- TKIT BbIpyyKa 1 TKIM
YynBaemoe nepe- Arc Takca (kog ZZ)
BO34/KamMun (8 TH. HOC)
1 2 3 4 5

Mo npeTeH3uam

Mo gaHHbIM LIO6

NToro

BantoTa: 4ON
®opma onnatbl: HAJ

OTyeTHbIV Nepuoa

Bbipyyka n Al'C

AreHTckoe BO3Ha-

K nepeuncnenuio B

K nepeuncnenuio B

rpaxgeHuve, Bbinna- TKI BbIpyyka n TKIM
YnBaemMoe nepe- Arc Takca (kog ZZ)
BO34YMKaMu (B T.4. HOC)
1 2 3 4 5

Mo npeteH3nsam

Mo gaHHbIM LJOB

NToro

Baniota: EBP
dopma onnatbl: HAJl

OTyYeTHbLIN Nepuoa

Bbipyuka n AI'C

AreHTCKOE BO3Ha-

K nepeuncnenuio B

K nepeuncnenuto B

rpaxkgeHue, Bbinna- TKIT BbIpyyKa 1 TKIM
YynBaemoe rnepe- Arc Takca (kop ZZ)
BO34MKamMmn (8 .M. HOC)
1 2 3 4 5

Mo npeTeH3usam

Mo gaHHbiM LIO6

WToro

Baniota: PYB
®opma onnatbl: MK

OT4eTHbI Nepuos

Bbipyyka n Al'C

AreHTckoe BO3HarpaxaeHue, Bbl-
njavymBaemMoe nepeso34vynkamm

Takca (kog ZZ)

(8 T.y. HOC)

1

2

3

4

Mo npeTeH3usam

www.tch.ru

info@tch.ru

CTtpaHuua 58


http://www.tch.ru/
mailto:info@tch.ru

Mo gaHHbiM LJOB

NToro

BantoTta: PYB

®opma onnathl: MMM (c kogom IMK)

OTyYeTHbI Nepuos

Bbipyuka n AI'C AreHTcKkoe Bo3Ha- | Takca (kog ZZ) (B

CobcTBEHHbIE COOpbI

rpaxxgeHue, Bbl- T.4. HOC) ABC (99C)
nnavymuBaemMoe ne-
peBo34nkamMm
1 2 3 4 5

Mo npeTeH3uam

Mo gaHHbIM LIO6

NToro

2) NPOOAXA XEJNE3HOAOPOXHbIX MEPEBO30K N O®OPMIIEHUE 3JIEKTPOHHbIX BUJTIETOB U
ANEKTPOHHbLIX JOKYMEHTOB CBBT

Baniota: PYB
®opma onnatbl: HAJT

Mepuog [MpoBO3HbIE NNaTexm CroumocTb ycnyr TKI AreHTCKOE BO3Harpax-

(8 Tom uncne HAOC) [JeHue, Bbinnaymsae-
moe TKI1
1 2 3 4
Wtoro

CroumocTb ycnyr TKI
3anepvogc no TKIN oka3ano ycnyrm AreHTCcTBY No o6ecneyeHnto Npoaakun Xene3Hog0pOXHbIX

nepeBO30K. Konuuectso pac4yeTHbIX eanHUL cocTaBndeT .

3a nepuog ¢ no

Texen. KonmyecTBo pacyeTHbIX e4MHUL, COCTaBnsaeT .

TKIN oka3dano ycnyrn AreHTcTBY no obecneyveHuto Bo3BpaTta NPOBO3HbIX Nna-

CroumocTb ycnyr TKI coctaBnseT pybnei, B Tom uncne HOC py6. Kon.
Bantota: PYB.
®opma onnatel: MMM (c kogom IK), MK
Mepuvog [MpoBo3HbIE NNAaTEXN AreHTCKO€e BO3Harpaxae- CobcTBEHHBbIE COOpPBI
Hve, BbinnadnBaemoe TKI1 ABC (99C/RAIL)
1 2 3 4
Wtoro

3) NPOOAXA OONOJNIHUTENBbHbIX YCNYT

Bantota: PYB
®opma onnatbl: HAJT

OtyeTHbI | Bbipydka AreHTCKOE BO3Ha- AreHTCKOE BO3Ha- Mpoune C6op K nepeuncne-
nepvog rpaxkgeHuve, Bbinna- | rpaxageHue, Bbinna- cbopbl Mposan- Huto B TKI
ymBaemoe [lNpoBaii- ynsaemoe TKI1 aepa BbIpyyKa
aepom (2+5+6)
1 2 3 4 5 6 7
WToro
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Baniota: PYB
dopma onnatbl: MMM ( ¢ kogom MMK)

OT4YeTHbIN Bbipyyka AreHTCKOE BO3Harpax- AreHTCKOE BO3Ha- Mpoune cbopbl | CbHop MNpoBair-
nepvog JeHve, Bbinnavmsae- rpaxageHuve, Bbinna- aepa
moe [Mpoearigepom ynsaemoe TKI1
1 2 3 4 5 6
Wtoro
Baniota :PYB
®opma onnatbl MK
OT4YeTHbIN Bbipyyka AreHTCKOE BO3Harpax- AreHTCKO€E BO3Ha- Mpoune cbopbl | CbHop MNposair-
nepvog OeHve, Bbinnayvsae- rpaxpexuve, Bbinna- aepa
moe [NpoBangepom ynsaemoe TKI1
1 2 3 4 5 6
WToro

4) CTOMMOCTb YCNYI TKN NO OPrAHU3ALUN U YHETY NPOOAX NO NMNATEXHbIM (BAHKOBCKUM)

KAPTAM

CroumocTb ycnyr TKIM no opraHm3auumn n yyeTy npogax no nnatexHbiM (6aHKOBCKMM) KapTam npu Npoaaxe Bo3-

AYLIHbIX NMEepPeBO30K W AOMOMHUTENbHBLIX YCAYr, OKasaHHbIX B OTYETHOM Mecsle, cocTaBuna pyb.
kon., B T.4. HOC py6. Kor.

OcHoBaHVeM Ans pacyeTa CTOMMOCTM YCIyT SBNSOTCS NPoAaXn BO3AYLLIHbIX NEPEBO30K U AOMNONHUTENBHbLIX YCIyr
C Mcnonb3oBaHMeM MnaTexHblX (6aHkoBCKMX) kapT 3a nepuog ¢ 01 no 30(31)-e umcno Tekywero mecaua. (Bce
Aekafbl TekyLero mecsaua).

CroumocTb ycnyr TKIM no opraHvaauum v y4eTy nNpofax no nnatexHbiM (6aHKOBCKUM) kapTam npu npoaaxe xe-
NEe3HOA0POXKHBIX NEPEBO30K, OKa3aHHbIX B OTYETHOM MECsILIE, COCTaBWUNa py6. kon., B T.4. HOC

pyo. Kon.

OcHoBaHveM Ans pacyeTa CTOMMOCTU YCRyr SIBMSIOTCS MPOAAXMW Kene3HO40POXHbIX NEPEBO30K C UCMNONb3oBa-
HMeM nnaTtexHbIx (6aHkoBckux) kapT 3a nepuog ¢ 01 no 30(31)-e umcrno TekyLiero mecsua (Bce NATUOAHEBKU Te-
KyLiero mecsua).

Mopspok onnatbl ycnyr TKM no opraHu3auuy v y4eTy Npoaax no nnacTukoBbiM (BaHKOBCKMM) kapTam perynupy-
€TCs YCNOoBUAMM CTaHAapTHOrO AOroBopa.

5) PACYET CTOMMOCTU YCNYT TKN NO AOCTYNY B KINEBEP

3a (MM.TTTT) TKI okasano AreHTcTBY ycnyru no goctyny B Knesep. CToMmocTb ycnyr
TKIN ycTtaHoBNeHa Mcxoasa M3 KONMYEeCTBa pacyeTHbIX eauHuL, (aBua/aBna+xa; xa; 6e3 npaBa 6pOHMPOBaHUS 1
0hopMNEHNS aBNALIMOHHBIX U XKENe3HO40POXKHbIX NEPEBO30K) M CTOMMOCTUN PaCYETHOW €ANHNLbI COOTBETCTBEHHO.

3a (MM.TTTT) ctoumocTb ycnyr TKIM coctaBnseT pybnen, B TOM yncne
HAC pyo6. KOM.»:

Tun YyeTHor 3anuncu MNonb3oaTens (JlormH) KonuuecTtso CroumocTb Bcero ctonmocTtb
pacyeTHbIX pacyéTHom ycnyr TKIM B T.u.
eavHuL, Wr. eauHuUbI, B HAOC, py6.

T.4. HAC,
py6.

YyeTHasq 3anuce MNonb3oBaTens (JlormHoB)
AFEHTCTBA, ¢ poctynom ansi 6poHMpoBaHUS 1
ohopMreHns TONbKO aBUaLMOHHbLIX NEPEBO30K UNu
aBWaLMOHHBIX N XXeNe3HOO0POXHbIX NePeBO30K B OT-
YETHOM MecsiLe.

YyeTHas 3anuck [Nonb3oBatens (JlormHos)
ATEHTCTBA, c goctynom ansi 6GpOHMPOBaHNS U
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OTYETHOM Mecdue.

0POPMIEHNA TOSMBKO KeNe3HOOOPOXHbIX NEPEBO3OK B

POXHbIX NepeBO30K B OTYETHOM Mecsale

YyeTHas 3anuck Monb3oBaTens 6e3 npasa GpPoHUPO-
BaHUA 1 0POPMIIEHUSI aBUALIMOHHBIX U XenesHoOo-

MTOro cToMmMocTb OKa3aHHbIX yCnyr:

6) PACYHET CTOMMOCTU YCIIYT UTO

3a nepwuoa ¢ no
o6ecnevenunto (ycnyrn ATO).

TKIT okasano AreHTcTBY ycryrm no MHPOPMaLMOHHO-TEXHONOMMYECKOMY

OokymeHT- ocHoBaHue | Kon-Bo pac- | CtoumocTb pacyeT- | Ctoumoctb  ycnyr | MuHumanbHas cro-
AN pacyeta CyMMbl | YETHbIX eau- | Hol eauHuubl, 6e3 | UTO, 6e3 HAOC, | umocte ycnyr UTO
ctonmocTu ycnyr UTO | Huu, wT. HOC, py6.* py6.* 3a Mecdau, 0Oes
HAC, py6.*
X
NToro X

*Kpome Toro, HOC co ctoumocTtu ycnyr UTO, ucumcnsiemoii n ynnadmsaemoii AFTEHTCTBOM, kak HanoroebiM
areHToM, CaMOCTOATENbHO MO CTaBKe, B CPOKU M BIoaKeT, YyCTaHOBMEHHble 3aKkoHOAaTeNbCTBOM rocyAapcTaa, B

KoTopom 3apernctpmposaHo AFEHTCTBO.
OT ATEHTCTBA

20_r.

TKN/TCH
Mpe3unpeHT / President

K.I'. Muxarinos
K. G. Mikhailov
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to Model Agreement No.

-ABC-7 of .

Schedule No.5/6
20

FORM FOR AGENCIES-NONRESIDENT OF THE RUSSIAN FEDERATION

REPORT

ON ISSUANCE OF ATSS ELECTRONIC TICKETS, ATSS ELECTRONIC DOCUMENTS
AND CALCULATION OF SERVICE VALUE

Period: from

to

Agency: name/code of

agency

1) SALE OF AIR TRANSPORTATION ISSUED ON ATSS ELECTRONIC TICKETS (SETTLEMENT VIA TCH)

Currency: RUB

Form of Payment: CASH

Reporting period

Revenue and AGCs

Agency remunera-
tion paid by carriers

Revenue and
AGCs remittable to
TCH

Charge (ZZ code)
(VAT inclusive) re-
mittable to TCH

1

4

5

Claims

According to the date

from the ETC (Electronic Ticketing Centre)

Total

Currency: USD

Form of Payment: CASH

Reporting period

Revenue and AGCs

Agency remunera-
tion paid by carriers

Revenue and
AGCs remittable to
TCH

Charge (ZZ code)
(VAT inclusive) re-
mittable to TCH

1

3

4

5

Claims

According to the date

from the ETC (Electronic Ticketing Centre)

Total

Currency: EUR

Form of Payment: CASH

Reporting period

Revenue and AGCs

Agency remunera-
tion paid by carriers

Revenue and
AGCs remittable to
TCH

Charge (ZZ code)
(VAT inclusive) re-
mittable to TCH

1

3

4

5

Claims

According to the date

from the ETC (Electronic Ticketing Centre)

Total

Currency: RUB
Form of Payment: PK

Reporting period

Revenue and
AGCs

Agency remuneration paid by

carriers

Charge (ZZ code)
(VAT inclusive)

1

2

3

4

Claims

According to the date from the ETC (Electronic Ticketing Centre)

Total

Currency: RUB
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Form of Payment: INVPK

Reporting period

Revenue and

Agency remunera-

Charge (ZZ code)

Agency fees (99C)

AGCs tion paid by carri- (VAT inclusive)
ers
1 2 3 4 5
Claims

According to the date

from the ETC (Electro

nic Ticketing Centre)

Total

2) RAIL TRANSPORTATION SALE AND ISSUANCE OF ATSS ELECTRONIC TICKETS/ELECTRONIC DOCU-

MENTS

Currency: RUB
Form of Payment: CASH

Period Carriage Charges TCH services value Agency remuneration
(VAT inclusive) paid by TCH
1 2 3 4
Total
TCH services value
Over the period from to TCH rendered the services on organization of rail transportation sale to
the Agency. The number of accounting unitsis ____ .
Over the period from to TCH rendered to Agency the services on arrangement of refund of car-

riage charges. The number of accounting unitsis ___.
TCH services value is RUB, VAT inclusive
Currency: RUB

Form of Payment: INVPK, PK

rubles kopecks

Period Carriage Charges Agency remuneration paid Agency fees
by TCH (99C/RAIL)
1 2 3 4
Total
3) SALE OF ANCILLARY SERVICES
Currency: RUB
Form of Payment: CASH
Reporting | Revenue | Agency remunera- Agency remunera- Others Provider Revenue
period tion paid by Pro- tion paid by TCH charges fee remittable to
vider TCH
(2+5+6)
1 2 3 4 5 6 7
Total
Currency: RUB
Form of Payment: INVPK
Reporting Revenue Agency remuneration Agency remunera- Others Provider fee
period paid by Provider tion paid by TCH charges
1 2 3 4 5 6
Total
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Currency: RUB

Form of Payment: PK

Reporting Revenue Agency remuneration Agency remunera- Others Provider fee
period paid by Provider tion paid by TCH charges

1 2 3 4 5 6

Total

4) VALUE OF TCH SERVICES ON ARRANGEMENT AND ACCOUNTING OF SALES AGAINST CREDIT CARDS
Value of TCH services on arrangement and accounting of sales against credit cards at sale of air transportation

and additional services rendered in the reporting month is rubles kopecks, VAT inclusive
rubles kopecks.

The services value shall be computed on the basis of sale of air transportation and ancillary services with the use
of credit cards for the period from the 15t to 30" (315t) day of the current month (all ten-day periods of the current
month).

Value of TCH services on arrangement and accounting of rail transportation sales against credit cards in the re-
porting month is rubles kopecks, VAT inclusive rubles kopecks.

The services value shall be computed on the basis of rail transportation sale against credit cards for the period from
the 15t to 30™(31°Y) day of the current month (all five-day periods of the current month).

Terms and procedure of payment for TCH services on arrangement and accounting of sales against credit cards
are established by the terms and conditions of the model agreement.

5) CALCUATION OF VALUE OF TCH SERVICES ON PROVIDING ACCESS TO KLEVER
For the period (MM.YYYY) TCH provided Agency with access to Klever. Value of TCH ser-

vices is determined based on the number of accounting units (air/air+rail; rail; without the right to book and issue
air and rail transportation) and the value of the accounting unit accordingly.

For the period
rubles kopecks:
Type of User Account (Login)

(MM.YYYY) the value of TCH services is rubles, VAT inclusive

Total value of TCH
services, VAT in-
clusive, RUB.

Value of ac-
counting unit,
VAT inclusive,
RUB.

Number of ac-
counting
units, pcs.

User Account (Login) of AGENCY, with access to res-
ervation and issuance only of air transportation or air +
rail transportation in the reporting month.

User Account (Login) of AGENCY, with access to res-
ervation and issuance only of rail transportation in the
reporting month.

User Account of AGENCY without the right to book
and issue air + rail transportation in the reporting
month.

Total value of services rendered:

6) CALCULATION OF VALUE OF ITS SERVICES

Over the period from to TCH rendered to the Agency the services on informational and tech-
nological support (the ITS services)

The document —on | The number of | The Value of the Ac- | The Value of ITS | The minimum value

the basis of which | Accounting counting Unit, VAT ex- | Services, VAT ex- | of ITS services per
the value of ITS | Units (pcs.) clusive, RUB. clusive, RUB. month, VAT exclu-
services shall be sive, RUB
calculated

Total

*In addition, VAT on the value of ITS services calculated and paid by the AGENCY, as a tax agent, by itself at the
rate, within the terms and budget established by the legislation of the state where the AGENCY is registered.
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For AGENCY For TCH

20 20__

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavnnos
K. G. Mikhailov
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MpunoxeHue Ne5/B
k CTaHgapTHoMy goroBopy Ne -ABC-7 o1 . 20T

®OPMA ANnA ArEHTCTB-HEPESMOAEHTOB P®

AKT
O npoaaxe AONONHUTENbHbLIX yCnyr
no CtaHgaptHomy gorosopy Ne -ABC-7oT . . 20 r.

r. Mocksa oT « »
20_r.

AreHTCTBOM (HaMMeHOBaHWe, KOA) B COOTBETCTBUM C ycnoBuamu CtaHgapTHoro gorosopa Ne
-ABC-7 o1 « » 20 _r. ocyuwecTtBneHa npogaxa gONOSHUTENbHbIX YCNYT.
AreHTCckoe BO3HarpaxageHue, Boinnavymsaemoe NpoBangepamm, COCTaBuIo pyo.
Kon.

AreHTCKOe BO3HarpaxgeHue, soinnadnsaemoe TKI1, coctaBuno py6. _ kon.
B cooTBeTcTBMM C TpeBOBaHUAMM NyHKTa areHTCcKoe BO3HarpaxaeHve

OT MpoJaxu AONOMHUTENBHbIX YCIYTr B CyMMe pyb. __ KOM. NOANEXWUT NepevmcrneHunio
areHTCcTBy (HaMMeHoBaHue, koa).

OT areHTCTBa OT1 TKIM

TKN/TCH AFEHTCTBO / AGENCY
Mpe3npgeHT / President

K.I'. Muxannos
K. G. Mikhailov
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Schedule No.5/B
to Model Agreement No. -ABC-7 of . 20

FORM FOR AGENCIES-NONRESIDENT OF THE RF

REPORT
on Sold Ancillary Services

under Model Agreement No. -ABC-7 of 20

Moscow of
20

Agency (name, code) in accordance with the terms and conditions of Model Agreement No.

-ABC-7 of 20 _ has sold ancillary services.
Agency remuneration paid by Providers amounted to rubles __ kopecks.
Agency remuneration paid by TCH amounted to rubles _ kopecks.
As required by paragraph agency remuneration from sale of ancillary ser-
vices in the amount of __ shall be remitted to the agency (hame, code).
For agency For TCH
TKN/TCH AFEHTCTBO / AGENCY

Mpe3npgeHT / President

K.I'. Muxannos
K. G. Mikhailov
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MpunoxeHue Ne5/g
k CTaHgapTHoMy goroBopy Ne -ABC-7 o1 . 20T

®OPMA OANnA ArEHTCTB-HEPESWOEHTOB P®
AKT

06 ochopmMneHnn n Bo3BpaTe 3NEeKTPOHHbLIX buneToB ans npoesga Ha MNMoesgax (XKA) ¢ ncnonb-
3oBaHnem APC

no CtaHgapTHomy gorosopy Ne -ABC-7ot . . 20 r.

r. Mocksa OT«__ » 20 .

AreHTCTBOM (HaumeHoBaHue, Kof) B COOTBETCTBUM C ycrnoBusMu CTaHgapTHoro gorosopa Ne
-ABC-7 o1 « » 20 _r. (nanee — CTaHgapTHLIN JOrOBOP) OCYLLECTBNEHO 0DOPMIIEHME U
BO3BpaT 3NEKTPOHHbLIX OMNeToB Ans npoe3aa Ha lMoesgax (KO)Bnepuogc . .201__ no
.. .201 .
AreHTCckoe Bo3HarpaxgeHue, Boinnadymsaemoe TKI B cooTBeTCTBUM C NyHKTOM 8.1 MNpunoxe-
Hust Ne6 k CTaHgapTHOMY AOroBOpY, COCTaBMITO py6. __ kon.

B cooTtBeTcTBUM € TpeboBaHnsamMmM nyHkTa 8.2 MNMpunoxeHusa Ne6 k CTaHgapTHOMY JOrOBOpY
areHTckoe BO3HarpaxaeHue B CyMMe pyb. __ KOM. NOANEXWT NEPEYNCIIEHUIO areHTCTBY
(HaumeHoBaHue, kopf).

Ot areHTCcTBa OT1 TKN

TKN/TCH ATEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavinos
K. G. Mikhailov
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Schedule No.5/n
to Model Agreement No. -ABC-7 of . 20

FORM FOR AGENCIES-NONRESIDENT OF THE RF

REPORT
on Issuance and Refund on Electronic Tickets for Trains (Rail)
Using ADS (Automated Distribution System)
under Model Agreement Ne -ABC-7 of . . 20 20r.

Moscow of 20

Agency (name, code) has issued and refunded the electronic tickets for travelling by the Trains

(Rail) inthe periodfrom . 201 to . .201 in accordance with the terms and conditions
of Model Agreement No -ABC-7 of 20 _ (hereinafter referred to as the Model Agree-
ment).

Agency remuneration paid by TCH in accordance with paragraph 8.1 of Schedule No.6 to the
Model Agreement amounted to rubles __ kopecks.

Agency remuneration in the amount of rubles __ kopecks shall be remitted to the

Agency (name, code) in accordance with paragraph 8.2 of Schedule No.6 to Model Agreement.

For agency For TCH

TKN/TCH ATEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavinos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

YCNnoBusi PABOTbI MO MOPAAKY PACYETOB
OBECIMNEYMTENbBbHbIU MINATEX

1. TKMN npepoctaenser AFEHTCTBY BO3MOXHOCTb
OCYLLeCTBNATbL NPOAAXY NepeBO30K/ycnyr B npegenax
ynpasnsieMow CyMMmbl.

2. Jiumut MoxeT ObiTb ycTaHoeneH TKIT B cooTBeT-
ctBuM ¢ «MeTtogukon pacyeTa u Buaamu obecnedye-
HUSI».

3. Cymma cbrHaHcoBoro obecneyeHnss yuntbiBaeTcs B
KOHTpOnvpyemomMm obbeme npogax B COOTBETCTBUW C
«MeToaukon pacyeTa 1 Buaamm obecnedyeHns».

4. ATEHTCTBO nmeeT npaBo NononHATbL cymmy obec-
neynTenNbLHOro NnaTtexa c nobon NepMoanyYHOCTLIO U B
nobom pasmepe.

5. Mpu nepeuncneHnn aeHexHbIX CpeacTB Ha pacyeT-
Hbln cdeT TKIM B cyeT obecneuntenbHOro nparexa
AFEHTCTBO o065s3yeTcs yka3biBaTb €4MHOE Ha3Haye-
HMe nnaTexa B B COOTBETCTBMU C YCIOBUSIMU MyHKTa
10 MpunoxeHuns Ne5 k HacTosweMmy [lorosopy.

6. MNpu nepeuncnennn/ nononHeHnm AFEHTCTBOM
obecneuntensHoro nnatexa TKI1 He nosgHee 2-ro
(BTOpOro) paboyero gHA nocrne MOCTYMNEHNUs OEHEeX-
HbIX CpeacTB Ha pacyeTHbIn cyeT TKIT obecneunBaet
yBENMYEHNE ynpaBnsiemMon CyMMbl.

7. Mpu ocywectenennn AFEHTCTBOM onepauuii
npogaxw/obmeHa/Bo3BpaTa/aHHyNMpoBaHms anek-
TPOHHbIX 6rneToB CBBT 1 aneKTpoHHbIX JOKYMEHTOB
CBBT, TKI1 ocywiecTBnseT uaMeHeHne ynpasnsiemomn
CYMMbl B pPEXMME pearibHOro BPEMEHWU Ha BENUYMHY
UHaHCOBbIX TpaH3akuun cornacHo CtaHpapTty Cu-
cteMbl B3anmopacyetoB CCB 213-2014 «Obecneun-
TENbHbIA NNaTexy».

M3meHeHre ynpaBnsemMon CymMmbl HE NPOM3BOAUTCA
Ha BenWYMHY (PUHAHCOBLIX TpaH3aKuui, OPOPMIEH-
HbIX ¢ dpopmamu onnathl MK, MM (c kogom MK), B3, CC,
KP.

8. ATEHTCTBO umeeT npaBo ocyLlecTBNATb B Jlnu-
HoM kabuHeTe ATEHTCTBA:

) NPOCMOTP TeKyLLEeNn BENMYUHBI YNIpaBnseMon
CyMMbl 1 yctaHoBrneHHoro AFTEHTCTBY HecHuxae-
MOro ocTaTKa;

. YCTaHOBIEHME NMYHKTAM NPOAaXM
AFEHTCTBA KBOTbI 911EKTPOHHbIX BUNeToB /anek-
TPOHHbIX JOKYMEHTOB UMW CYyMMbl JEHEXHbBIX
cpeacts, npy atom ATEHTCTBO camocToATensHO
KOHTPONUPYET Hanu4ume KBOTbl SMEKTPOHHbLIX OMeToB
/ 3NEKTPOHHBIX [OKYMEHTOB MITN CYyMMbl AE€HEXHbIX
cpencTs B nyHkTax npogaxu ATEHTCTBA.

9. AFTEHTCTBO camocToaTensHO KOHTpOnuMpyeT pas-
Mep ynpaBsnsemowv CyMMbl, Heo6xoanmon Ans Beae-
HWUSi NPOAAXMW C Y4EeTOM NMpeTeH3N, NPU3HaHHbIX
060CHOBaHHbIMMU.

info@tch.ru

MpunoxeHue Ne5/0BIN
-ABC-7 o1 . 20 T

Schedule No.5/OBI1
-ABC-7 of ___. 20

CONDITIONS OF
SECURITY DEPOSIT
1. TCH provides the AGENCY with the possibility to
sell transportation/services within the limits of dispos-
able amount.

2. TCH may establish a limit in accordance with the
Calculation Method and Types of Financial Security.

SETTLEMENT UNDER

3. The amount of financial security is taken into ac-
count within the controlled volume of sales in accord-
ance with the Calculation Method and Types of Finan-
cial Security.

4. The AGENCY is entitled to replenish the sum of se-
curity deposit with any frequency and by any amount.

5. When remitting monies to TCH’s settlement ac-
count in repayment of security deposit, the AGENCY
shall specify the uniform purpose of payment in ac-
cordance with the provisions of paragraph 10 of
Schedule No.5 to this Agreement.

6. At remittance/replenishment by the AGENCY of se-
curity deposit to TCH, TCH shall increase a disposa-
ble amount no later than by the 2nd (second) business
day once the monies are credited to TCH’s settlement
account.

7. When the AGENCY sells/exchanges/refunds/can-
cels ATSS electronic tickets and ATSS electronic doc-
uments, TCH shall, in real time mode, adjust the dis-
posable amount by the value of financial transactions
in accordance with the Settlement System Standard
SSS 213-2014 “Security Deposit”.

The disposable amount cannot be adjusted by the
value of financial transactions issued with the forms of
payments PK, INVPK, VZ, CC, KR.

8. When using My Account of AGENCY, the AGENCY
is authorized to:

. review the current disposable amount and
minimum balance available to the AGENCY;

. set the quotas of ATSS electronic tick-
ets/electronic documents or a monetary amount for
the AGENCY's points of sale, and in this case, it is
the AGENCY who shall control the availability of
electronic ticket/electronic document quotas or the
monetary amount at the AGENCY's points of sale.

9. It shall be the AGENCY who control the size of
disposable amount necessary for sale operations
taking into account authorised claims.
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10. MNpwn paboTe B JInuHoM kabuHete ATEHTCTBO 10. When using My Account, the AGENCY shall bear
HeceT OTBETCTBEHHOCTb 3a NpefocTaBneHue nonb3o-  the responsibility for the access granted for the users
BaTensm JInyHoro kabuHeTa gocTyna kK koHduaeHum-  of My Account to confidential information of the
anbHou MHpopmaummn AFEHTCTBA. AGENCY.

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxannos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

YCNOBUWA BbIMJATbI ATEHTCKOINO BO3HA-
rPAXOEHUA

1. BosHarpaxgeHne ATEHTCTBA 3a ycnyrn nepeBos-
yukam

1.1. BosHarpaxpaeHvne ATEHTCTBA B cooTBeTCTBUM C
Mpunoxennem Ne2/ABUA k HacTosiwemy [oroBopy
yCTaHaBNMBaeTCs 1 ynnaymBaeTcsa nepeBo3vnkamu:

. 3a ycnyru, okasaHHble nepeBo3unkam (3a uc-
KNIOYEHMEM areHTCKOro BO3HarpaxaeHusi, ycTaHaBnu-
BAeMOro B COOTBETCTBMM C NYHKTOM 1.2 HacTosiLLero
MpunoxeHus).

AreHTCKOe BO3HarpaxaeHue onpenensercsi pacyeTHbIM
nytem. [Mpu pacyeTe areHTCKOro BO3HArpaXkaeHwusi 3a
OTYETHYIO Aekay y4MTbIBAOTCS BCE TPaH3aKLMK, BKIO-
YeHHble B OOMeHHble dannbl 3a OTYETHYI Aekagy,
npeacTaBneHHble B COOTBETCTBUM C nyHkTamu 1.1.1,
1.1.2 NpunoxeHusa Ne5 k HacToswemy [orosopy. Benu-
UMHA areHTCKOro BO3HarpaXkaeHwus onpegensieTcs Kak
CYMMa areHTCKOro Bo3HarpaxxaeHusi 3a npogaHHble BO3-
OyLWHblE MEpPeBO3KU 33 BbIYETOM CYMMbl areHTCKOro
BO3HArpaXx4eHnsl 3a BO3AYyLUHble NEPEBO3KU, NO KOTO-
pbiM 0chOpMIeH BO3BpaT, 1 C y4ETOM areHTCKOro BO3Ha-
rpaxkgeHus no npeTeH3usaM, NpusHaHHbIM 06OCHOBAH-
HbIMM B OTYETHOW Aekage. AreHTCKoe BOo3HarpaxaeHue
no oTyeTam B Jonnapax U eBpo onpeaenseTcs B py6-
nsax no kypey LB P® Ha geHb oekaabl.

AreHTCKOe BO3HarpaXKeHue ycTaHaBnMBaeTcs nepe-
BO34MKOM B cooTBeTcTBUM co CTtaHgaptom Cuctemsbl
B3anmopacueToB «[lopsgok yCTaHOBMNEHUSA NepeBO3Yn-
KaMy areHTCKOro BO3HarpaxaeHus»:

a) B NMpoLeHTax oT TapudoB 3a NpoAaHHble nepe-
BO3KW MaccaxupoB 1 b6araxa, HeycToek/ nnaTt npw pac-
TOPXXEHUW (M3MEHEHUM YCMOBUIA) 4OrOBOPa NEPEBO3KY,
n cbopos/mnaTt 3a AOMNOMNHUTENbHbIE YCIyrn NepeBo3-
yuka:

. B Tom uucne HAC, ons akkpeQuTOBaHHbIX
areHTCcTB-pe3naeHToB PO, ncnonHstowmx 06s3aHHOCTH
nnaTenbLMKa Hanora Ha o6aBnNeHHY0 CTOUMOCTb;

) 6e3 HOC, ans akkpeauToBaHHbLIX areHTCTB-pe-
3npgeHToB P®, ocBobOOXKAEHHbIX OT 06s3aHHOCTEN nna-
TenblumMka Hanora Ha [o6aBrneHHyl CTOMMOCTb, a
Takke Ans areHTcTB-Hepe3naeHToB Po;

nnn

6) B abCONIOTHOM BeEMNWYMHE 3a KaxablA y4acToK
NpoAaHHOM NaccaXXMpCKon NepeBO3KK, a TakKe 3a Kax-
OblA JOKYMEHT, Ha KOTOpoM OdOpMIIEH CBEpPXHOpMa-
TUBHBIV Barax unu HeycTowka/ nnarta npu pacTopXeHun
(M3MeHeHnn ycrnoBuI) [OroBopa MEpeBO3KM, Wn
cbop/nnarta 3a JONONHUTENBHBIE YCIYrM NepeBo3ynKa:

. B TomM umcrne HAC, ons akkpeguToBaHHbIX
areHTcTB-pe3naeHToB PO, ncnonHsowmx o6s3aHHOCTH
nnarenbLUMKa Hanora Ha o6aBNeHHYH CTOMMOCTb;
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MpunoxeHue Ne6
-ABC-7 o1 . 20 T

Schedule No.6
-ABC-7 of ___. 20

CONDITIONS FOR PAYMENT OF AGENCY REMU-
NERATION

1. Remuneration paid to the AGENCY for services ren-
dered to carriers

1.1. The AGENCY remuneration in accordance with
Schedule No.2/ABUA to this Agreement shall be estab-
lished and paid by carriers:

. for services rendered to carriers (except for the
agency remuneration set forth in accordance with para-
graph 1.2 of this Schedule).

The amount of agency remuneration is determined by
calculation. Calculation of agency remuneration per a re-
porting ten-day period shall account for all transactions
included in exchange files per the relevant ten-day pe-
riod submitted in accordance with paragraphs 1.1.1,
1.1.2 of Schedule No.5 to this Agreement. Agency re-
muneration amount shall be computed as the sum of
agency remuneration for sold air transportation less of
the sum of agency remuneration for refunded air trans-
portation, and taking into account the agency remuner-
ation under authorised claims in the reporting ten-day
period. Agency remuneration as per reports developed
in USD and EUR shall be computed in RUB at currency
exchange rate of the RF Central Bank effective on a day
of ten-day period.

Agency remuneration shall be established by a carrier in
accordance with the Settlement System Standard Car-
rier Procedure for Setting Agency Remuneration:

a) as the percentage of fares for sold passenger and
baggage transportation, penalties/fees for termination
(change) of conditions of carriage, and charges/fees for
carrier’s ancillary services:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF;

or

b) in the absolute value for each segment of sold pas-
senger transportation as well as for each document is-
sued for excess baggage or penalty/fee for termination
(change) of conditions of carriage, or charge/fee for car-
rier's ancillary services:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

CTtpaHuua 72


http://www.tch.ru/
mailto:info@tch.ru

. 6e3 HOC, ans akkpeauToBaHHbIX areHTCTB-pe-
3npgeHToB P®, ocBobOOXAEHHbIX OT 06s13aHHOCTEN nna-
TenbliMka Hamnora Ha [o6GaBrneHHyl CTOMMOCTb, a
Takke ONs areHTCTB-HepeanaeHTos Po;

nnn

B) B abCOMNOTHOWM BENUYMHE 3a Kaxayt npoaax-
HYI0 NacCaxmpCKyto NepeBo3Ky, a Takke 3a Kaxablin Ao-
KYMEHT, Ha KOTOPOM O(pOpMMeH CBEpXHOPMaTUBHbIN
6arax, HeycTolKa/nnarta npu pacTopXxeHnn (M3MeHeHUm
yCnoBuiA) AoroBopa nepeBo3ku, nimn cbop/nnara 3a go-
MONHUTENbHbIE YCIYr NepeBo3yyKa:

. B Tom uucne HAC, ons akkpeouToBaHHbIX
areHTCcTB-pe3ngeHToB PO, ncnonHsowmx 06s3aHHOCTH
nnaTenbLLMKa Hanora Ha o6aBnNeHHyY0 CTOMMOCTb;

° 6e3 HOC, onsa akkpeaMToBaHHbIX areHTCTB-pe-
3uaeHToB PP, ocBobOXaAEHHbLIX OT 00s13aHHOCTEN Nna-
TenblimMka Hanora Ha [o6GaBrneHHyl CTOMMOCTb, a
Takke ANs areHTCcTB-Hepe3naeHToB PO.

Pa3mep areHTCKOro BO3HarpaxgeHusi, onpeaensieMbii
B COOTBETCTBMM C MoAnyHKTamu a), 6) u B) goBoamTcA
no AFEHTCTBA uepes TKI B ycTaHOBNEHHOM NopsiaKe.

B cniyyae, ecnu areHTCKOe BO3HarpaxaeHve He onpege-
NEeHO B COOTBETCTBUM C NMyHKTamu a), 6) n B), TO areHT-
CKOoe BO3HarpaxgeHue yctaHaBnmeaeTcs B pasmepe 5%
OT TapvdoB 3a MPOAaHHbIE MEPEBO3KN NACCaXMPOB U
Garaxa u HeycToek/ niaT Npu pacTopXeHWn (M3MeHe-
HWK yCOBUIA) AOroBopa nepeBo3ku 1 B pasmepe 0% ot
cbopa/nnatbl 3a [OMNOMHUTENBHYKO YCNyry nepeBo3-
yumka:

o B ToM uucne HOC, AnA akkpeOauTOBaHHbIX
areHTCTB-pe3naeHToB PO, ucnonHsAoLLMX 0683aHHOCTU
nnaTenblUMKa Harnora Ha Ao0GaBNEHHYH0 CTOMMOCTb;

. 6e3 HOC, ons akkpeaMTOBaHHbIX areHTCTB-pe-
3npgeHToB P®, ocBobOXAEHHbIX OT 06s3aHHOCTEN nna-
TenblumMka Hanora Ha [o6aBneHHyl CTOMMOCTb, a
Takke ANs areHTCTB-Hepe3naeHToB PO.

1.2. BosHarpaxageHue AFEHTCTBA 3a ycnyru no
npoaaxe nepeBO30K Ha ocHoBaHuu BN MO P® u
MBO P® B cootBetrctBMM ¢ [punoxeHnem
Ne2/ABUA/BNQM k HacTosiweMy [loroBopy ycTaHaBMNu-
BaeTCs U ynnavymBaeTcsi NepeBo3vMKaMm.

AreHTCKOe BO3HarpaxxgeHue onpenensercsi pacyeTHbIM
nytem. [Mpu pacyeTe areHTCKOro BO3HArpaXkaeHwsi 3a
OTYETHYIO [eKady YuYuTbiBAlOTCS BCE TpaH3akuuu,
odopmMneHHble ¢ dopmor onnatel KP Ha ocHoBaHuu
Bna MO P® n MBI P®, BknoyYeHHble B OOMEHHbIE
(baiinbl 3a OTYETHYIO Aekady, NpeacTaBleHHble B COOT-
BeTcTBUM C nyHkTamu 1.1.1,1.1.2 lMpunoxeHns Ne5 k
HacTosiemy [oroBopy. BenuumHa areHTckoro BO3Ha-
rpaXxxgeHusl onpefenseTcs kak CyMma areHTCKOro Bo3-
HarpaxgeHusi 3a npoAaHHble BO3AYLLUHbIE NEPEBO3KU 3a
BbIYETOM CyMMbl areHTCKOrO BO3HarpaxaeHusi 3a BO3-
OYLHblE NEPEBO3KU, MO KOTOPbIM 0HOPMIIEH BO3BpAT, 1
C Y4E€TOM areHTCKOro BO3HarpakaeHusl no NpeTeH3nsim,
NpU3HaHHbLIM OOOCHOBaHHBLIMW B OTYETHOW [eKkage.
AreHTCKOe BO3HarpaxzaeHue no otyetam B gonnapax u
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. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF;

or

¢) in the absolute value for each sold passenger trans-
portation, as well as for each document issued for ex-
cess baggage, penalties/fees for termination (change) of
conditions of carriage, or charge/fee for carrier’'s ancil-
lary services:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF.

The rate of agency remuneration computed in accord-
ance with subparagraphs a), b) and c) shall be commu-
nicated to the AGENCY via TCH in accordance with the
set out procedures.

When agency remuneration is not determined in accord-
ance with paragraphs a), b) and c), the same shall be
computed at a rate of 5% of fares for sold passengers
and baggage transportation and penalties/fees for termi-
nation (change) of conditions of carriage and at a rate of
0% of charge/fee for carrier’s ancillary services:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF.

1.2. The AGENCY remuneration for sale of transpor-
tation under Military Travel Documents of the Minis-
try of Defense of the Russian Federation and the
Ministry of the Internal Affairs of the Russian Feder-
ation in accordance with Schedule No.2/ABUA/BN[A
to this Agreement shall be established and paid by car-
riers.

The amount of agency remuneration is determined by
calculation. Calculation of agency remuneration per re-
porting ten-day period shall account for all transactions
issued with the form of payment KR under the Military
Travel Documents of the Ministry of Defense of the Rus-
sian Federation and the Ministry of the Internal Affairs of
the Russian Federation included in exchange files per
the ten-day period submitted in accordance with para-
graphs 1.1.1, 1.1.2 of Schedule No.5 to this Agreement.
Agency remuneration amount shall be computed as the
sum of agency remuneration for sold air transportation
less of the sum of agency remuneration for refunded air
transportation, and taking into account the agency remu-
neration under authorised claims in the reporting ten-day
period. Agency remuneration as per reports developed
in USD and EUR shall be computed in RUB at currency
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€eBpo onpeaensieTcsa B pybnsax no kypcy LUb P® Ha aeHb
aekagpbl.

AreHTCKOE BO3HarpakgeHue ycTaHaBIMBaeTCsl nepe-
BO34YMKOM B cooTBeTcTBUM co CtaHpaptoMm Cuctembl
BsaumopacueToB «[Mopsiaok yCTaHOBNEHWS! NEPEeBO34M-
KaMW areHTCKOro BO3HarpaKaeHusi»:

a) B NpoLeHTax oT TapndoB 3a NpoAaHHbIe nepe-
BO3KM Naccaxupos 1 6araxa u HeycToek/ nnat npu pac-
TOPXXEHWUMW (M3MEHEHMM YCIOBUIA) AOrOBOPa NEPEBO3KNU:

. B Tom uucne HAC, ons akkpeQuTOBaHHbIX
areHTCcTB-pe3ngeHToB PO, ncnonHsowmx o6sa3aHHoCTH
nnarenbLUMKa Hanora Ha 4o6GaBNeHHY0 CTOMMOCTb;

° 6e3 HOC, onsa akkpeaMToBaHHbIX areHTCTB-pe-
3uaeHToB PP, ocBobOXaAEHHbLIX OT 00s13aHHOCTEN nna-
TenbliMKka Hanora Ha [JobGaBreHHyt CTOMMOCTb, a
Takke ANs areHTcTB-Hepe3naeHToB PO;

mnn

6) B abCONIOTHON BENMYNHE 3a KaXkdbl y4acToOK
npoaaHHOW NaccaXMpCKoM NepeBo3Kn, a TakkKe 3a Kax-
Obll JOKYMEHT, Ha KOTOpPOM O(bOpMIIEH CBEpXHOPMa-
TUBHbIN Barax nnm HeycTomrka/ nnata npyu pacToPXKEeHWUN
(M3mMeHeHnn ycnosuii) AoroBopa nepeBo3Ku:

o B ToM uucne HOC, AnA akkpeOuTOBaHHbIX
areHTCTB-pe3naeHToB PO, ucnonHsAoLLMX 0683aHHOCTU
nnaTenblUMKa Hamnora Ha AoGaBNEHHYH CTOMMOCTb;

. 6e3 HOC, ons akkpeaMTOBaHHbIX areHTCTB-pe-
3npgeHToB P®, ocBobOXAEHHbIX OT 06s3aHHOCTEN nna-
TenblumMka Hanora Ha [o6aBrneHHyl CTOMMOCTb, a
Takke ANs areHTCTB-Hepe3naeHToB PO;

nnn

B) B abCOMIOTHOM BENUYMHE 3a KaXayt NpoaaH-
HYI0 MacCaXXMpPCKyHo NepeBO3Ky, a Takke 3a Kaxabln o-
KYMEHT, Ha KOTOPOM O(pOpMIMEH CBEPXHOPMATUBHbIN
6arax unu HeycTonka/mnata nNpu pacTopXeHuu (M3me-
HEHWUW YCNOBWI) OrOBOPaA NEPEBO3KU:

. B Tom uucne HAC, ons akkpeguTOBaHHbIX
areHTCcTB-pe3naeHToB PO, ncnonHsowmx o6s3aHHOCTH
nnaTenbLMKa Hanora Ha o6aBnNeHHY0 CTOUMOCTb;

) 6e3 HOC, ans akkpeauToOBaHHbLIX areHTCTB-pe-
3naeHToB PP, ocBoboXaeHHbIX OT 06s3aHHOCTEN nna-
TenblumMka Hanora Ha [o6aBneHHyl CTOMMOCTb, a
Takke ANs areHTcTB-Hepe3naeHToB PO.

Pa3mep areHTCKOro BO3HarpaxgeHwusl, onpeaensiembli
B COOTBETCTBMM C MoAgnyHKTamu a), 6) u B) goBoamTCA
0o AFEHTCTBA uepes TKI B ycTaHOBNEHHOM MOpsiAKe.

B cnyvae, ecnu areHTcKkoe Bo3HarpaxaeHue He onpege-
NEeHO B COOTBETCTBUM C NMyHKTamu a), 6) n B), TO areHT-
CKoe BO3HarpaxjeHve ycTaHaBnmBaeTcs B pa3mepe 2%
OT TapvdoB 3a NpPoAaHHble NEPEeBO3KM NaCCaXMpoB U
Garaxa u HeycToek/ nnaT Npu pacTopXeHun (M3MeHe-
HWUW YCNOBUIA) 4OrOBOPa NEPEBO3KM:

. B TomM umcrne HAC, ons akkpeguToBaHHbIX
areHTcTB-pe3naeHToB PO, ncnonHstowmx o6s3aHHOCTH
nnaTenbLMKa Hanora Ha o6aBnNeHHY0 CTOMMOCTb;
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exchange rate of the RF Central Bank effective on a day
of ten-day period.

Agency remuneration shall be established by a carrier in
accordance with the Settlement System Standard Car-
rier Procedure for Setting Agency Remuneration:

a) as the percentage of fares for sold passengers and
baggage transportation and penalties/fees for termina-
tion (change) of conditions of carriage:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF;

or

b) in the absolute value for each segment of sold pas-
senger transportation, as well as for each document is-
sued for excess baggage or penalty/fee for termination
(change) of conditions of carriage:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF;

or

b) in the absolute value for each sold passenger trans-
portation, as well as for each document issued for ex-
cess baggage or penalties/fees for termination (change)
of conditions of carriage:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF.

The rate of agency remuneration computed in accord-
ance with subparagraphs a), b) and c) shall be commu-
nicated to the AGENCY via TCH in accordance with the
set out procedures.

When agency remuneration is not determined in accord-
ance with paragraphs a), b) and c), the same shall be
set at a rate of 2% of fares for sold passenger and bag-
gage transportation and penalties/fees for termination
(change) of conditions of carriage:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;
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. 6e3 HOC, ans akkpeauToBaHHbIX areHTCTB-pe-
3npgeHToB P®, ocBobOOXAEHHbIX OT 06s13aHHOCTEN nna-
TenbliMka Hamnora Ha [o6GaBrneHHyl CTOMMOCTb, a
Takke ONs areHTCTB-HepeanaeHTos PO.

1.3. ATEHTCTBO umeeT npaso npu nepeyncreHnm Bbl-
py4kM Ha pacyeTHb cyeT TKI yaepxmBaTth ycTaHOB-
NIeHHOE NnepeBo34MKamMu areHTCKoe Bo3HarpaxaeHue no
nyHktam 1.1 n 1.2 HacToswero MNpunoxeHns B COOTBET-
CTBUM C OTHETOM O B3aMmopacyeTax.

2. BoHycHOe Bo3HarpaxaeHue

2.1. BoHyCHOe BO3HarpaxgeHve ycTaHaBnuBaeTcs U
paccunTbiBaeTca [lepeBo3unMkom. BOHycHoe BO3Ha-
rpaxxgeHue BbinnadnsaeTca [lepeBosynkom B pybnsx
Po.

2.2. MNpw yctaHoBneHum NepeBo34nkom 60HYCHOro Bo3-
HarpaxgeHusi, TKIT  obasyetca  poBoautb OO0
AFEHTCTBA unHdbopmauuto MNepeBo3ynka o GoHycHom
BO3HarpaxgeHuu, BKIIoYas nepuoa OecTBUs, Nokasa-
Ten NPOAAaXu U CTaBkM BOHYCHOro BO3HarpaXKaeHus.

2.3. na sbinnatbl BoHycHoro Bo3HarpaxaeHus lepe-
BO34uk chopmumpyeT B JInuHom kabuHete ATEHTCTBA
ACM Ha 6oHycHOe BO3HarpaxgeHue, npyu aToM:

. B rpadpe «Koa ocHoBaHWs yBegoMMeHNUs» yka-
3biBaeTcs ko4 «BONUS» (natuHuua).

o TKM nmeeT npaBo oTknoHuTs ACM Ha GoHyc-
HOe BO3HarpaxgeHve B Cryyae, €Cnn [OEHEXHbIX
cpencts lNepeBosynka Ha pacyeTHoMm cyeTe TKI1 Hepo-
ctato4Ho. B atom cnyyae ATEHTCTBO gns Bbinnathbl
HboHyca obpaluaeTcs K nepeBo3ynKy, pacyeTbl Mexay
AFEHTCTBOM 1 nepeBo34MKOM OCYLLECTBASIOTCS Ca-
mMocTosATensbHo, 6e3 yyactusa TKI.

2.4. [ata HauncneHnss GOHYCHOro BO3HarpaXkgeHus
onpegensieTca gaton npusHaHua AFEHTCTBOM ACM
Ha OOHycHOe BoO3HarpaxaeHue oboCHOBaHHbIM (gaTta
nameHeHuss cratyca ACM B JluyHom kabuHeTe
AFEHTCTBA Ha «npun3HaHo 060CHOBaHHbLIMY ).

He paccmoTpeHHble ATEHTCTBOM ACM cuuTatotcs
Npu3HaHHbIMU 060CHOBaHHLIMU Yepe3 30 aHen nocne
noctynneHus ACM Ha paccmoTtpeHune (ctatyc ACM B
JInyHom kabuHete ATEHTCTBA un3meHseTca Ha «npu-
3HaHO 06OCHOBAHHbBIMY).

2.5. BoHycHoe Bo3HarpaxaeHue BkrovaeTcs B «OTyeT
0 B3aMMopacuyeTax areHTCTBay B TOM OTYETHON Aekage,
B koTopon ACM Ha GoHycHOe Bo3HarpaxzaeHue Obino
npu3HaHO 060CHOBaHHbIM.

3. NMyHkT 3 uncknioyeH fOononHennem Ne3 k [dorosopy
(YTBepxaeHo Komutetom nepeBosumkoB u Komutetom
areHTtcTB HCAB, Peluenne Ne213 o1 17.09.2024).

4. BosHarpaxaeHne AFEHTCTBA 3a ycnyru [po-
Bagepam B cooTBeTcTBUM C [lpunoxeHuem
Ne3/MAY k HacTosiwemy [loroBopy

4.1. BosHarpaxgeHue AFTEHTCTBA 3a ycnyru lNposaii-
nepam B cootBeTcTBuM C [Mpunoxennem Ne3/TAY K
HacToswemMy [loroBopy ycTaHaBnuBaeTcs M ynnavmsa-
etcsa Npoeangepamm B cootBeTcTBUM co CTaHOapTOM
Cunctembl B3ammopacyeTtoB «[lopsgok ycTaHOBMEHWS
areHTCKOro BO3HarpaxkgeHus npy npofaaxke aspornopTo-
BbIX, TOCTUHUYHBIX W APYTMX AONOMHUTENbHbIX YCIyr»:
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. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF.

1.3. When remitting revenue to TCH’s settlement ac-
count, the AGENCY may withhold agency remuneration
established by carriers under paragraphs 1.1 and 1.2 of
this Schedule in accordance with a settlement report.

2. Bonus remuneration

2.1. Bonus remuneration shall be established and calcu-
lated by Carrier. Bonus remuneration shall be paid by
Carrier in the rubles of the Russian Federation.

2.2 In case when Carrier establishes bonus remunera-
tion, TCH shall communicate the Carrier's information
about bonus remuneration, including its validity period,
sale performance, and the rates of bonus remuneration
to the AGENCY.

2.3. For paying a bonus remuneration, Carrier issues an
ACM for bonus remuneration in My Account of
AGENCY, and in this case:

. indicates code BONUS (in Latin characters) in
the Reason for Issue box .

. TCH is entitled to reject ACM for bonus remu-
neration in case of insufficiency of Carrier's funds on
TCH’s settlement account. In this case the AGENCY
shall address to carrier for payment of bonus remunera-
tion, and the settlement between the AGENCY and car-
rier shall be made by themselves without involvement of
TCH.

2.4. The accrual date of bonus remuneration shall be the
date on which the AGENCY authorises an ACM for bo-
nus remuneration (the date of change of an ACM status
in My Account of AGENCY to “Authorised”.

ACMs not reviewed by the AGENCY shall be deemed
authorised in 30 days after their receipt for review (an
ACM status changes to “Authorised” in My Account of
AGENCY).

2.5. Bonus remuneration shall be included in the Agency
Settlement Report in the reporting ten-day period in
which an ACM for bonus remuneration was authorised.

3. Paragraph 3 was eliminated by Addendum No.3 to the
Agreement (Approved by CCS Carriers’ and Airlines’
Committees, Resolution No.213 of 17.09.2024).

4. AGENCY remuneration for the services rendered
to Providers in accordance with Schedule No.3/NAY
to this Agreement

4.1. The AGENCY remuneration for the services ren-
dered to providers in accordance with Schedule
No.3/MAY to this Agreement shall be established and
paid by Providers in accordance with the Settlement
System Standard Procedure for Setting Agency Remu-
neration at Sale of Airport, Hotel, and Other Ancillary
Services:
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a) B NpoLeHTax OT CTOUMOCTU LOMOSHATENbHbIX YCIyr
naccaxvipam U WTpadoB, yaepKaHHbIX MO YCNOBUSIM
BO3BpaTa B Cllyyae OTka3a naccaxupa oT npuobpeTeH-
HbIX AOMOSTHATESbHBIX YCIyT:

. B Tom uucne HAC, ons akkpeQuTOBaHHbIX
areHTCcTB-pe3ngeHToB PO, ncnonHsoLmx o6sa3aHHOCTH
nnarenbLUMKa Hanora Ha 4O6GaBNeHHY0 CTOUMOCTb;

. 6e3 HOC, ons akkpeaMTOBaHHbIX areHTCTB-pe-
3uaeHToB PP, ocBobOXaAEHHbLIX OT 00s13aHHOCTEN nna-
TenbliMKka Hanora Ha [Job6aBreHHyt CTOMMOCTb, a
Takke ANg areHTCcTB-Hepe3naeHToB PO;

6) B abCONTHON BEMMYMHE 3a KaxKabl OPOPMIEHHBIN
3NEKTPOHHbIN AokymeHT CBBT:

. B Tom uucne HAC, ons akkpeguToBaHHbIX
areHTCTB-pe3ngeHToB PO, ncnonHsoLwmx o6sa3aHHOCTH
nnarenbLUMKa Hanora Ha 4O6aBNeHHY0 CTOUMOCTb;

° 6e3 HOC, onsa akkpeaMToBaHHbIX areHTCTB-pe-
3uaeHToB PP, ocBobOXaAEHHLIX OT 06s93aHHOCTEN Nna-
TenbliMKka Hanora Ha [Job6aBreHHyt CTOMMOCTb, a
Takke ANs areHTCcTB-Hepe3naeHToB PO.

B cnyyae, ecnu areHTCkoe BO3HarpaxgeHvue He onpe-
[JeneHo B COOTBETCTBUM C MyHKTamu a) u 6), To areHT-
CKOoe BO3HarpaxgeHune yctaHaBnmeaeTcs B pasmepe 5%
(NSTb  MPOLIEHTOB) OT CTOMMOCTW AOMOMHUTENBHBIX
ycnyr naccaxvpam 1 wrpadoB, yaepKaHHbIX No ycro-
BUSIM BO3BpaTa B Cly4ae oTkasa naccaxupa oT npuob-
PETEHHbIX OOMNOMHUTENbBHbIX YCIYT:

. B Tom umcne HAC, ans akkpegMToBaHHbIX
areHTCcTB-pe3ngeHToB PO, ncnonHswLwmx o6a3aHHoCTH
nnarenbLUMKa Hanora Ha 4O6aBNeHHY0 CTOMMOCTb;

. 6e3 HOC, ons akkpeaAMToBaHHbLIX areHTCTB-pe-
3npgeHToB P®, ocBobOOXAEHHbIX OT 06s3aHHOCTEN nna-
TenbliMKka Hanora Ha [Job6aBreHHyt CTOMMOCTb, a
Takke ANs areHTCTB-Hepe3naeHToB PO.

BenuumHa areHTCKoro Bo3HarpaxxgeHus onpegensercs
Kak CymMMa areHTCKOro BO3HarpaxaeHus 3a npofaHHble
OOMNONHUTENbHbIE YCNYrK 1 3a WTpadbl, yaepXaHHble
no ycrnoBusIM BO3BpaTa B Criydae oTkasa naccaxvpa ot
NpUMoBpEeTEHHbIX AOMNOMHUTENbHbBIX YCIyr, 3a BblYETOM
CYMMbl areHTCKOro BO3HarpaxaeHus 3a AOMNoNHUTENb-
Hbl€ YCIyru, No KOTopbiM OhOpPMIIeH BO3BpaAT, U C yye-
TOM areHTCKOro BO3HarpaxaeHus no npeTeH3usam, npu-
3HaHHbIM 060CHOBAHHBLIMM B TEKYLLIEW AeKade.

Pa3svep areHTCkoro Bo3HarpaxgeHusi OoBoAUTCS OO
AFEHTCTBA uepe3 TKI1 B ycTaHOBNEHHOM Nopsigke.

AreHTCKOe BO3HarpaxaeHve SBnseTcs NosiHoW onnaTon
ycnyr ATEHTCTBA 1 BkntovaeT Bo3melleHue lMpoaii-
aepom Bcex noHeceHHbix ATEHTCTBOM unagepxek no
okasaHuio ycnyr [Nposangepy.

4.2. ATEHTCTBO - peangeHT P® nmeet npaso npwu ne-
peuncneHnn Bolpyykn Ha pacyeTHbin cueT TKIT yaepxu-
BaTb ycTaHoBneHHoe MpoBanaepamy areHTCkoe BO3Ha-
rpaxgeHue B COOTBETCTBUM C OTYETOM O B3aMmopacye-
Tax.

4.3. ATEHTCTBY - Hepe3augeHTty P® TKI1 nepeuncnser
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a) as the percentage of the value of passenger ancillary
services and penalties imposed as per refund conditions
in case of passenger’s refusal of purchased ancillary
services:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF;

b) in the absolute value for each issued ATSS electronic
document:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF.

When agency remuneration is not determined in accord-
ance with paragraphs a), b), the same shall be set at a
rate of 5% (five percent) of the value of passenger ancil-
lary services and penalties imposed as per refund con-
ditions in case of passenger’s refusal of purchased an-
cillary services:

. VAT inclusive, for VAT eligible accredited
agencies-residents of the RF;

. VAT exclusive, for VAT exempt accredited
agencies-residents of the RF, as well as for agencies-
nonresidents of the RF.

Agency remuneration amount shall be computed as the
sum of agency remuneration for sold ancillary services
and for penalties imposed as per refund conditions in
case of passenger's refusal of purchased ancillary ser-
vices, less of the sum of agency remuneration for re-
funded ancillary services and taking into account the
agency remuneration under claims authorised in the re-
porting ten-day period.

The amount of agency remuneration shall be communi-
cated to the AGENCY via TCH in accordance with the
set out procedures.

Agency remuneration shall be a full payment for the
AGENCY services and shall comprise the compensation
paid by Provider for all expenses incurred by the
AGENCY in connection with the services rendered to the
Provider.

4.2. When remitting revenue to TCH'’s settlement ac-
count, the AGENCY-resident of the RF may withhold the
remuneration established by Providers in accordance
with a settlement report.

4.3. TCH shall credit agency remuneration established
by Providers in rubles in accordance with paragraph 4.1
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areHTCcKoe BO3HarpaxgeHue, yctaHoBneHHoe [poBaii-
Jepamn B COOTBETCTBMM C MYHKTOM 4.1 HacTosLLero
Mpunoxenusi, B pybnsax Ha cyet ATEHTCTBA, ykasaH-
HbI B HacToswem [loroBope, He no3aHee 3-ro gHSA no-
cne noctynnenna B TKIT nognucaHHoro ak3emnnspa
AkTa, HanpaBreHHOro B COOTBETCTBMM C MyHKTOM 18
MpunoxeHna Ne5 k HacToswemy [lorosopy, npu ycno-
BUW OTCyTCTBUA 3agomkeHHocTn AFEHTCTBA nepen
TKI1. MNepeuncneHme OeHexHbIX CpeacTB OCyLLEeCTBMS-
eTcsa 3a cyet TKI1.

5. Bo3HarpaxpaeHue ATEHTCTBA 3a ycnyru no pea-
nusaummn ANeKTPoHHbIX 6uneToB Ha Moespa (651) m
ABTO6YyChbI (651) MpuHunnana (651) B cooTBeTCTBMMU C
Mpunoxennem Ne3/MAOY/651 k HacTosiwemy [oro-

BOpY

5.1. BosHarpaxgeHne AFEHTCTBA 3a ycnyru no pea-
nusaumm OnekTpoHHbIX GuneTos Ha MNoesaa (64) n Ae-
Tobychl (64) MNMpuHuunana (651) B cootBeTcTBUM C MNpu-
noxenvem Ne3/MAY/64 k HacToswemy Joroeopy ycra-
HaBnuBaeTcs n ynnadmsaetcs TKI B pa3mepe, ykasaH-
HoM B nyHkTe 2 lMpunoxeHua Ne6/a k HacToswemy [o-
roBopy.

AreHTCKOe BO3HarpaxgeHue SBnseTcs NonHon onnaTomn
ycnyr AFTEHTCTBA u BkntoyaeT BosmelleHne TKI Bcex
noHeceHHbix ATEHTCTBOM wunsgepxek no okasaHuio
yenyr TKI.

5.2. TKI nmeeT NpaBo N3MEHNTb pa3Mmep BO3Harpaxage-
Hua AFEHTCTBA c npeaynpexaenvem AFEHTCTBA
no ¢opme CCB «[lopsgok ycTaHOBNEHMS areHTCKoro
BO3HarpaXkaeHus npu npopaxe aspornopToBbIX, rOCTU-
HUYHBIX U APYrMX OOMOSTHUTEMbHBIX YCnyr' He MeHee
YeM 3a NSATb paboynx OHEN 1 OTNPaBKOW COOTBETCTBY-
tOLLIEro JOMOMHUTENBHOMO COrnaLLeHUs.

5.3. He no3gHee 6-ro uicna mecsua, cneayowero 3a
otyeTHbIM, TKI Hanpaensetr AFTEHTCTBY-pesungeHTy
P® yBegpomneHue, B  KOTOPOM  UWHdpopmupyeT
AFEHTCTBO o pasmepe Bo3HarpaxaeHusi B COOTBET-
CTBUW C NyHKTOM 5.1 HacTosLero MNpunoxeHus n o BO3-
MOXHOCTW YMeHbLUNTL 06s3aTensctBa ATEHTCTBA no
NMepeyYncrnieHnio  MPOBO3HbIX MMaTexemn, CTOMMOCTU
ycnyr TKI npy npopaxe/Bo3Bparte XKene3HoO40POXHbIX
nepeBo3ok, ctoumocTtn ycnyr UTO, ctoumoctu ycnyr
TKM no goctyny B Knesep, Bbipy4yku 1 cbopa nposawi-
Aepa OT NpoAaXu AOMONHUTENBHbLIX YCNYr, BbIPYYKU 1
AI'C oT npoaaxu BO3AYLUHbIX NEPEBO3OK.

5.4. ATEHTCTBY - Hepe3ungeHTy P® TKI1 nepeuncnset
areHTckoe BoO3HarpaxaeHve B pybnsx Ha c4yeT
AFEHTCTBA, ykasaHHbI B HacTosileM [loroBope, He
nosgHee 3-ro gHs nocne noctynnexHus B TKIMN nognucan-
HOro ak3emnnsipa AKTa, HanpaBfiEHHOrO B COOTBET-
ctBuM ¢ nyHkTom 18 TlMpunoxeHua Ne5 k HacToswemy
[oroBopy, npu ycnoBuu OTCYTCTBUSI 3a00JDKEHHOCTM
AFEHTCTBA nepea TKI1. lNepeuncnenve peHEXHbIX
CpeacTB ocyulecTBrnsieTca 3a cuet TKI.

6. BosHarpaxgeHne AFEHTCTBA 3a oka3aHHble
Mpoeanaepy (BSP) ycnyru B cootBeTcTBUU C [MpU-
noxeHuem Ne3/MAOY/BSP k HacToswemy [loroBopy
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of this Schedule to the account of the AGENCY-nonres-
ident of the RF, which account is specified in this Agree-
ment, no later than the 3rd day after receipt by TCH of
the signed counterpart of the Report sent in accordance
with paragraph 18 of Schedule No.5 to this Agreement,
provided the AGENCY does not have any outstanding
debts to TCH. Monies shall be remitted at the expense
of TCH.

5. The AGENCY remuneration for sale of the Elec-
tronic tickets for the Trains (641) and the Buses of the
Principal (641) in accordance with Schedule
No.3/MAY/64 to this Agreement

5.1. The AGENCY remuneration for sale of the Elec-
tronic Tickets for the Trains (64) and the Buses of the
Principal (64) in accordance with Schedule
No.3/MAY/6A to this Agreement shall be established
and paid by TCH in the amount as specified in p.2 of
Schedule No.6/a to this Agreement.

The agency remuneration shall constitute a full payment
for the AGENCY's services and shall include compensa-
tion paid by TCH for all the expenses incurred by the
AGENCY when rendering services to TCH.

5.2. TCH is entitled to change the amount of agency re-
muneration by giving five business days advance notice
to the AGENCY in compliance with the SSS Procedure
for Sett BosHarpaxaeHne ATEHTCTBA 3a ycrnyrv no pe-
anusaunm AnekTpoHHbIX buneTtos Ha MNoe3aa (64) n As-
Tobychl (64) MNpuHuunana (65) B cootBeTcTBUM C [pu-
noxexuem Ne3/MOY/64A k HacToswemy [oroBopy ycTa-
HaBnmBaeTcs u ynnadmsaetca TKI B pa3mepe, ykasaH-
HoM B nyHkTe 2 lMpunoxeHus Ne6/a k HacTosAwemy [o-
roBopy.ing Agency Remuneration at Sale of Airport, Ho-
tel, and Other Ancillary Services and sending a respec-
tive additional agreement.

5.3. By the 6th day of the month following the reporting
month, TCH shall service to the AGENCY-resident of the
RF a notification of the amount of agency remuneration
in accordance with paragraph 5.1 of this Schedule and
of the possibility to reduce the AGENCY’s obligations on
remittance of carriage charges, the value of TCH ser-
vices at sale/refund of rail transportation, the value of
ITS services, the value of TCH services for access to
Klever, provider’'s revenue and fee at sale of ancillary
services, revenue and AGCs at sale of air transportation.

5.4. TCH shall credit agency remuneration to the ac-
count of the AGENCY-nonresident of the RF in rubles,
which account is specified in this Agreement, no later
than the 3rd day after receipt by TCH of the signed copy
of the Report sent in accordance with paragraph 18 of
Schedule No.5 to this Agreement, provided the
AGENCY does not have any outstanding debts to TCH.
Monies shall be remitted at the expense of TCH.

6. AGENCY remuneration for the services rendered
to Provider (BSP) in accordance with Schedule
No.3/NAY/BSP to this Agreement
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6.1. BosHarpaxaeHne ATEHTCTBA 3a oka3aHHble [Mpo-
Bangepy (BSP) ycnyru B cootBeTcTBMM C [MpunoxeHnem
Ne3/MAY/BSP k HacTosiweMy [lorosopy yctaHaBnvsa-
eTcsa n onnadnsaetca lNposangepom (BSP) B cooTBeT-
ctBun co CtaHgaptom Cuctembl BaanmopacyeTtos «[1o-
PAOOK YCTaHOBMEHWS areHTCKOro BO3HarpaxxaeHns npu
npoaake aspornopTOBbIX, FOCTUHUYHBIX U APYTMX AOMOM-
HUTENbHBIX YCIyr»:

a) B npoueHTax oT Tapudos 3a npoaaHHble Asranepe-
BO3kM (BSP) naccaxupos:

o B TOM yucne HOC, ans areHTcTB, UCMOMHSAL0-
LMX 065A3aHHOCTM MnaTenbLuKa Hanora Ha gobasneH-
HYH0 CTOMMOCTb;

. 6e3 HOC, ons areHTCTB, 0CBOOOXAEHHbIX OT
06513aHHOCTEN NnaTenbluMKka Hanora Ha fo6aBneHHyo
CTOMMOCTb;

6) B abcontoTHOW BENUYUHE 3a KaXabl y4acToK npo-
AaHHon AsmnanepeBosku (BSP):

o B TOM yucrne HOC, ans areHTcTs, UCMOMHA-
LWMX 065A3aHHOCTM MnaTenbLliuKka Hanora Ha gobasneH-
HYH0 CTOMMOCTb;

. 6e3 HOC, ons areHTCcTB, 0CBOOOXAEHHbIX OT
06513aHHOCTEN NnaTenbluMka Hanora Ha fo6aBneHHyo
CTOMMOCTb.

nnn

B) B abCOMIOTHOWM BENUYMHE 3a KaXkayt npoaaH-
Hyto ABnanepeBosky (BSP):

. B ToM yncne HOC, ansa areHTcTB, Ucnon-
HAILWMX 00513aHHOCTK NnaTenbLMKa Hanora Ha aobas-
TNEHHY CTOUMOCTb;

. 06e3 HOC, ons areHTCcTB, 0CBOOOXAEHHbIX
OT 06sA3aHHOCTel nnaTtenblUMKa Hanora Ha goGaBneH-
HYO CTOMMOCTb.

B cniyyae, ecnu areHTCKOe BO3HarpaxaeHve He onpege-
NEeHO B COOTBETCTBMM C NyHKTamu a), 6) n B), TO Npo-
Jaxa Takon Amanepeosku (BSP) B pacuyetax areHT-
CKOrO BO3HAarpaxaeHusi He yuuTbiBaeTcs, a pasmep
areHTCKOro BO3HarpaxgeHns no npogaxe Takon Asua-
nepeBo3ku (BSP) B uensx pacyeta coctasnset 0 py6.

AreHTCKOE BO3HarpaxkgeHue onpenensietcs kak cymma
areHTCKOro Bo3HarpaxaeHus 3a npoaaHHble Asvanepe-
BO3kn (BSP) 3a BblMETOM CyMMblI areHTCKOro BO3Ha-
rpaxxgeHua 3a AswanepeBoskn (BSP), no koTopbim
odhopmMrieH BO3BpaT 1 C y4E€TOM areHTCKOro BO3Harpax-
AeHVs No NPeTeH3nsAM, NPM3HaHHLIM 060CHOBaHHBLIMU B
OTYeTHOW fekaje.

Pa3vep areHTCKOro BO3HarpakaeHusi AOBOAMTCA [0
AFEHTCTBA uepes TKI1 B ycTaHOBNEHHOM nopsigke.

6.2. AreHTCKOe BO3HarpaxgeHue yaepXxuBaeTcs
AFEHTCTBOM npu nepeuncneHny BoIPYYKU Ha pacyeT-
Hbl cyeT TKI.

6.3. TKIM 06513yeTcst poBoamTh Ao cBeaeHus ATEHTCTB
nony4yeHHyto ot lNposangepa (BSP) uHdopmauuo ob
yCNoBUSIX HaumcneHus [JononHUTENbHOro BO3HAarpax-
aexusa (BSP).
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6.1. The AGENCY remuneration for the services ren-
dered to Provider (BSP) in accordance with Schedule
No.3/TAY/BSP to this Agreement shall be established
and paid by Provider (BSP) in compliance with the Set-
tlement System Standard (SSS) Procedure for Setting
Agency Remuneration at Sale of Airport, Hotel, and
Other Ancillary Services:

a) as the percentage of the fares applied for sold pas-

senger Air Transportation (BSP):

. VAT inclusive, for VAT eligible agencies;

. VAT exclusive, for VAT exempt agencies;

b) in the absolute value for each segment of sold Air
Transportation (BSP):

. VAT inclusive, for VAT eligible agencies;
. VAT exclusive, for VAT exempt agencies.
or

b) in the absolute value for each sold Air Transportation
(BSP):

. VAT inclusive, for VAT eligible agencies;

. VAT exclusive, for VAT exempt agencies.

When agency remuneration is not determined in accord-
ance with paragraphs a), b) and c), the sale of such Air
Transportation (BSP) shall not be accounted during the
calculation of agency remuneration, and the amount of
agency remuneration for the sale of such Air Transpor-
tation (BSP) shall accepted as O (zero) ruble for the pur-
poses of calculation.

Agency remuneration shall be determined as the sum of
agency remuneration for sold Air Transportation (BSP)
less the sum of agency remuneration for refunded Air
Transportation (BSP) taking into account the agency re-
muneration under claims authorised in the reporting ten-
day period.

The amount of agency remuneration shall be communi-
cated to the AGENCY via TCH in accordance with the
set out procedures.

6.2. Agency remuneration shall be withheld by the
AGENCY at the time of remittance of revenue to TCH'’s
settlement account.

6.3. TCH shall communicate to the AGENCIES the in-
formation received from Provider (BSP) concerning the
conditions for the computation of Additional Remunera-
tion (BSP).
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6.4. ononHuTensHoe Bo3HarpaxaeHue (BSP) yctaHas-
nueaetca n paccunteiBaetcsa lNMposangepom (BSP) n
Bbinnaumeaetcs AFEHTCTBY B pybnsx PO.

6.5. Mposangep (BSP) dopmmpyet B JInyHom kabuHeTe
AFEHTCTBA ACM Ha [lononHutenbHOe BO3Harpaxae-
Hue (BSP), npu atom B rpacpe «Koa ocHoBaHns yBeom-
neHusi» ykasbiBaeT kog «BONUS» (natuHuua). Oata
HauncneHns [JononH1TenNbHOro Bo3HarpaxaeHus (BSP)
onpegensaetca gaton npusHaHusa ACM Ha [JononHu-
TenbHoe Bo3HarpaxaeHve (BSP) o60cHOBaHHbIM.

6.6. [lononHutensHoe BosHarpaxaeHve (BSP) Bkniova-
eTcst B OTYeT 0 B3aMmopacyeTax areHTcTea rno Jonon-
HUTEnNbHBLIM YCryram B TOW OTYETHON Aiekaae, B KOTOpPoW
ACM Ha [ononHuTtensHoe Bo3HarpaxaeHue (BSP)
66110 NpM3HaHO 060CHOBaHHbIM.

6.7. Nposarigep (BSP) nveeT npaBo B 04HOCTOPOHHEM
nopsake N3MeHATL/OTMEHATb YCoBUS HauucneHus Jo-
NOMHUTENBLHOro Bo3HarpaxaeHus (BSP), o yem TKIT nH-
dopmumpyet ATEHTCTBO B ycTaHOBNEHHOM NOpsAAKe.

7. BosHarpaxpeHune AFEHTCTBA 3a coBeplieHue
cdrakTMYECKUX U OPUANYECKUX OEACTBUWN, CBA3aH-
HbIX C 3aknoveHneM [loroBopoB CTpaxoBaHUA
CtpaxoBatensiMm co CTpaxoBLyMKaMM B COOTBET-
ctBuu c MNMpunoxeHnem Ne3/MAY/CI1 k HacTosIleMy
DoroBopy

7.1. BosHarpaxgeHne AFEHTCTBA 3a coseplueHune
(PaKTUYECKMX U IOPUAMNYECKMX OENCTBUN, CBA3AHHBLIX C
3akntoyeHnem [oroBopoB cTpaxoBaHus CTtpaxoBarte-
nammn co CTpaxoBLuMKamu B cOOTBETCTBUU C [Mpunoxe-
Huem Ne3/MAOY/CJ k HacToswemy [Jorosopy, ycTaHaB-
nueaeTtcs u ynnadnsaetca TKI B npoueHTax oT CyMmmbl
CTPaxoBbIX NPeMUR, ynnaveHHbix CTpaxoBaTensmu B
aKKpeaMTOBaHHbIX areHTcTBax npu odopmneHunm Joro-
BOPOB CTPaxOBaHUA C MCMOMb30BAHUEM 3NEKTPOHHbIX
pokymeHtoB CBBT. BenunuuHa BoO3HarpaxgeHus
AFEHTCTBA onpepenseTca Kak BO3HarpaxgeHue
AFEHTCTBA no oopMmneHHbIM JoroBopamM CTpaxoBsa-
HMS 3a MUHYcoM Bo3HarpaxaeHuss AFEHTCTBA no Bos-
BpaLLeHHbIM JOrOBOpaM CTPaxoBaHWs U C y4EeTOM BO3-
HarpaxxgeHnss AFTEHTCTBA no npeTeH3usMm, npusHaH-
HbIM 0O0CHOBaHHBIMW B OTYETHOM NEpUoe.

Pasvep BosHarpaxgeHns AFEHTCTBA vykasaH B
nyHkTe 3 MNpunoxeHusa Ne6/a k HacTosawemy [orosopy.

7.2. He no3gHee 6-ro uMcna mecsua, crneayowero 3a
otyeTHbIM, TKI Hanpaensetr AFTEHTCTBY-pesugeHTy
P® yBegomneHue, B  KOTOPOM  WHGOPMUPYET
AFEHTCTBO o pa3mepe Bo3HarpaxxaeHus npu opopm-
neHun [JoroBopoB CTPaxoBaHUsi 3a OTHETHbIA MeCsIL, U O
BO3MOXXHOCTM YMeHbLUMTE 06s3aTensctea ATEHTCTBA
No MepeyvYnCcrneHno NPOBO3HbIX MMaTeXewn, CTOMMOCTU
yenyr TKI npy npopaxe/Bo3Bparte XKene3HoO40POXHbIX
nepeBo3ok, ctoumocTtn ycnyr UTO, ctoumoctu ycnyr
TKM no pgoctyny B Knesep, Bbipyyku 1 cbopa nposamn-
Aepa OT NpoAaxu AOMONHUTENbHbBIX YCMYT, BbIPYYKM 1
Al'C oT npogaxw BO3ayLUHbIX NEPEeBO30K

AFEHTCTBY - HepesugeHty P® TKIT nepeuncnsiet
areHTckoe BoO3HarpaxgeHve B pybnsx Ha c4yeT
AFEHTCTBA, ykasaHHbIi B HacToswem [dorosope, He
nosgHee 3-ro gHsa nocne noctynnexusa B TKIM noanucax-
HOro ak3emnnsipa AKTa, HanpaBfiEHHONO B COOTBET-
cTBuM ¢ nyHkTom 18 TlMpunoxeHusa Ne5 k HacToswemy
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6.4. Additional remuneration (BSP) shall be established
and computed by Provider (BSP) and paid to the
AGENCY in RF rubles.

6.5. Provider (BSP) generates an ACM for Additional
Remuneration (BSP) in My Account of AGENCY, and
specifies code BONUS (in Latin characters) in the Rea-
son for Issue box. The date of computation of Additional
Remuneration (BSP) shall be the date of authorisation
of the ACM for Additional Remuneration (BSP).

6.6. Additional Remuneration (BSP) shall be included in
the Agency Settlement Report on Ancillary Services for
the reporting ten-day period during which an ACM for
Additional remuneration (BSP) was authorised.

6.7. Provider (BSP) is entitled to unilaterally amend/can-
cel the conditions for computation of Additional Remu-
neration (BSP), and TCH shall inform the AGENCY
thereof in accordance with the set out procedures.

7. AGENCY remuneration for the performance of ac-
tual and legal actions related to conclusion of Insur-
ance Contracts by Policyholders with Insurers in ac-
cordance with Schedule No.3/MAY/CI to this Agree-
ment.

7.1. The AGENCY remuneration for actual and legal ac-
tions related to conclusion of Insurance Contracts by
Policyholders with Insurers in accordance with Schedule
No.3/MAY/CI to this Agreement shall be established
and paid by TCH as the percentage of the amount of
insurance premiums paid by Policyholders in accredited
agencies when issuing Insurance Contracts with the use
of ATSS Electronic Documents. The value of the
AGENCY remuneration shall be determined as the
AGENCY remuneration for issued Insurance Contracts
less the AGENCY remuneration for refunded Insurance
Contracts and taking into account the AGENCY remu-
neration for the claims authorised in the reporting period.

The amount of the AGENCY remuneration is specified
in paragraph 3 of Schedule No.6/a to this Agreement.

7.2. No later than the 6th day of the month following the
reporting month, TCH shall send to the AGENCY-resi-
dent of the RF a notification of the amount of agency re-
muneration for the issuance of Insurance Contracts in
the reporting month and of the possibility to reduce the
AGENCY’s obligations on remittance of carriage
charges, the value of TCH services at sale/refund of rail
transportation, the value of ITS services, the value of
TCH services for access to Klever, provider’s revenue
and fee at sale of ancillary services, revenue and AGCs
at sale of air transportation.

TCH shall credit agency remuneration to the account of
the AGENCY-nonresident of the RF in rubles, which ac-
count is specified in this Agreement, no later than the
3rd day after receipt by TCH of the signed copy of the
Report sent in accordance with paragraph 18 of Sched-
ule No.5 to this Agreement, provided the AGENCY does

CTtpaHuua 79


http://www.tch.ru/
mailto:info@tch.ru

[oroBopy, npu yCnoBuMM OTCYTCTBUSI 3a00JDKEHHOCTMU
AFEHTCTBA nepea TKI1. MNepeuncnenve peHEXHbIX
cpencTs ocyuwecTanseTcs 3a cyet TKI.

7.3. TKI nmeeT NpaBo N3MEHNTb pa3mep BO3Harpaxae-
Hua AFEHTCTBA c npeaynpexaeHvem AFEHTCTBA
no gopme CCB «[lopsgok ycTaHOBNEHMs areHTCKOro
BO3HarpaXxgeHus npu npoaaxe aspornopToBbIX, rOCTU-
HWYHBIX U APYTMX OONOMHUTENBHBLIX yCnyr" He MeHee
YeM 3a NsATb paboynx OHEN 1 OTNPaBKOW COOTBETCTBY-
IOLLEr0 JOMOMHUTENBHOMO COrnalleHus.

8. BosHarpaxpeHue AIEHTCTBA 3a ycnyru no
ocdopmMmneHuto/Bo3BpaTy 3NEKTPOHHbIX OGuneToB
(k@) Ha npuHagnexawwme MpuHuunanam (XKAO) Mo-
esna (XO) B coorBetcTBUM C [lpunoxeHuem
Ned/XKO/MNPJ k HacTosiwemy [loroBopy

8.1. BosHarpaxgeHne AFEHTCTBA 3a ycnyrm no
odhopMneHnIo/BO3BpaTy ANEKTPOHHLIX bunetos (ka)
MpuHumnanos (XKO) B cooTtBetcTBUM C [NpunoxeHnem
Ne4/XKO/MPJ1 k HacTosiwemy [oroBopy ycTaHaBnuvBa-
etca v ynnauymsaetca TKI B pasmepe, ykazaHHOM B
nyHkTe 4 MNpunoxeHusa Ne6/a k HacToswemy Jorosopy.

AreHTCKOe BO3HarpakgeHue aBnseTcs NonHom onnaTomn
ycnyr AFTEHTCTBA u BkntoyaeT BosmelleHne TKI Bcex
noHeceHHbix ATEHTCTBOM wu3gepxek no okasaHuio
ycnyr TKI.

8.2. He nosgHee 6-ro uMcna mecsua, crneayoLlero 3a
oTyeTHbIM  Mecsiuem  (OK[O), TKM  HanpaBnset
AFEHTCTBY yBepomneHue, B KOTOPOM UHGOPMUpPYET
AFEHTCTBO o pasmepe Bo3HarpaxKaeHusi B COOTBET-
cTBuM c nyHkToM 8.1 HacTtoswero lMpunoxeHnsa 3a oT-
yeTHbIN Mmecay (XKO).

AFEHTCTBO — pesugeHT P® Takke yBegomnseTcs o
BO3MOXXHOCTV YyMeHbLINTL ob6sa3aTensctea ATEHTCTBA
Mo MepeyvYnCcrneHno NPOBO3HbIX MraTeXewn, CTOMMOCTU
ycnyr TKI npu npopaxe/Bo3Bparte Kene3HoO40POXKHbIX
nepeBo3ok, ctoumoctu ycnyr TO, ctommoctu ycnyr
TKM no poctyny B Knesep, Bbipy4kun 1 cbopa nposamn-
Aepa OT NpoAaxu AOMONHUTENBHbLIX YCMYT, BbIPYYKM 1
AI'C oT npoaaxu BO3AYLUHbIX NEPEBO3OK.

AFEHTCTBY - HepesugeHty P® TKIT nepeuncnser
areHTCkoe BO3HarpaxgeHue B pybnsax Ha cuet
AFEHTCTBA, ykasaHHbI B HacTosileM [loroBope, He
nosgHee 3-ro AHsA nocne noctynnexusa B TKIM noanucax-
HOro ak3emnnsipa AKkTa, HanpaBneHHOro B COOTBET-
ctBumn ¢ nyHktom 20 lMpunoxeHua NeS k HacTosLemy
[oroBopy, npu ycnoBuu OTCYTCTBUSI 3a00JDKEHHOCTM
AFEHTCTBA nepea TKI1. lNepeuncnenve peHexXHbIX
cpencTB ocyuwecTBngeTcs 3a cyet TKI.

TKN/TCH
Mpe3unaeHT / President

K.I'. Muxavinos
K. G. Mikhailov
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not have any outstanding debts to TCH. Monies shall be
remitted at the expense of TCH.

7.3. TCH is entitled to change the amount of agency re-
muneration by giving five business days advance notice
to the AGENCY in compliance with the SSS Procedure
for Setting Agency Remuneration at Sale of Airport, Ho-
tel, and Other Ancillary Services and sending a respec-
tive additional agreement.

8. AGENCY remuneration for services on the issu-
ance/refund of electronic tickets (rail) for Trains
(Rail) owned by the Principal (Rail) in accordance
with Schedule No.4KA/NPN to this Agreement

8.1. The AGENCY remuneration for the issuance/refund
of electronic tickets (Rail) of the Principals (Rail) in ac-
cordance with Schedule No.4/KO/MPJ1 to this Agree-
ment shall be established and paid by TCH in the
amount referred to in paragraph 4 of Schedule No.6/a to
this Agreement.

Agency remuneration shall be a full payment for the
AGENCY services and comprise the compensation paid
by TCH of all expenses incurred by the AGENCY when
rendering services to TCH.

8.2. By the 6th day of the month following the reporting
month (Rail), TCH shall send to the AGENCY a notifica-
tion of the amount of remuneration in accordance with
paragraph 8.1 of this Schedule over the reporting month
(Rail).

TCH also notifies an the AGENCY-resident of the RF of
the possibility to reduce the AGENCY’s obligations on
remittance of carriage charges, the value of TCH ser-
vices at sale/refund of rail transportation, the value of
ITS services, the value of TCH services for access to
Klever, provider's revenue and fee at sale of ancillary
services, revenue and AGCs at sale of air transportation.

TCH shall credit the agency remuneration in rubles to
the account of the AGENCY-nonresident of the RF,
which account is specified in this Agreement, no later
than the 3rd day after receipt by TCH of the signed copy
of the Report sent in accordance with paragraph 20 of
Schedule No.5 to this Agreement, provided the
AGENCY does not have any outstanding debts to TCH.
Monies shall be remitted at the expense of TCH.

AFEHTCTBO / AGENCY
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MpunoxeHue Ne6/a
k CTaHpgapTHoMy goroBopy Ne -ABC-7 o1 . 20T

PA3MEP ArEHTCKOIo BO3HAINPAXXOAEHUA
1. TyHkT 1 uckntodeH JononHeHmem Ne3 k [loroeopy (YTBepxaeHo KomuteTom nepeBo3ymnkoB n Ko-
mutetom areHTcTB HCAB, Pewwenne Ne213 ot 17.09.2024).

2. BosHarpaxgernne ATEHTCTBA 3a ycnyrmn no peanusauumn 3nekTpoHHbIX 6unetos Ha lNMNoesaa (64)
n AeTobychl (64) MNpuHumnana (64) B cootBeTcTBUM C MNpunoxeHmem Ne3/MOY/64A k HacToswemy
[oroBopy yctaHaBnusaeTcsa n ynnadmsaetcsa TKI1 3a kaxabln chopMMPOBaHHLINA B OTYETHOM ne-
puvoae SNeKTPOHHbIN JOKYMEHT Npu peanu3auny ONeKTpoHHOro buneta B npoueHTax oT Tapuda B

pa3mepe.
BosHarpaxpaeHvue ATEHTCTBA (%)
Tapud Tapud Tapud Jkc- Tapud 3kc- 322:2::(:
CucTtema Hanoroo6no- HAC ®opma Tapudp | Cranpapt | Tapud BusHec DRECE hIEEE ABTOGYC
xeHuss ATEHTCTBA onnatel | CtaHpapt | Tyna-o06- Busnec Tyna-06- | ABToGyc [lo- | ABTOGYC Lle- Ty.qa-oyG-
paTHO paTHO moaenoBo pemMeTbeBO paTHo
Kop Typa: | Koa typa: | Kop Typa: | Koa Typa: Kop Typa: Kop Typa Koa Typa
64/11 64/13 64/12 64/22 64/23 64/21 65/24
AFEHTCTBO - pe3ugeHT
P®, ncnonuHsert obsa3aH-
HOCTW nnarenbLyuka HAIJ,
Harnora Ha Jo6aBneHHyio BT.M. | MM,
CTOMMOCTb HOC | HAN+MMN 10% 10% 10% 10% 10% 10% 10%
ATEHTCTBO ocBo60ox-
[1IEHO OT 06s13aHHOCTEN HAR,
nnartenbLiuKa Hanora Ha 6e3 nn,
no6GaBneHHy CTOMMOCTb HOC HAN+MN 8,3% 8,3% 8,3% 8,3% 8,3% 8,3% 8,3%
ATEHTCTBO - peaugeHT
P®, ncnonuHsiet obs3aH-
HOCTW nnaTtenbLumka
Hanora Ha fobaBneHHyo BT.M. | MK,
CTOMMOCTb HOC | HAN+MK 8% 8% 8% 8% 8% 8% 8%
AFEHTCTBO ocBobox-
OeHo oT 06513aHHoCTEN
nnaTenbLUMKa Hanora Ha be3 MK,
no6aBneHHy CTOMMOCTb HOC HAJT+MK 6,7% 6,7% 6,7% 6,7% 6,7% 6,7% 6,7%

BenuunHa areHTcKoro BosHarpaxaeHus ornpegenseTca kak cymmMa areHTCKOro Bo3HarpaxaeHus 3a
ChOpPMMNPOBAHHbBIE B OTYETHOM MEPUOAE SMNEKTPOHHbIE JOKYMEHTbI NPU peanusaummn SneKTPOHHbIX
BumneToB 3a BbIYETOM CYMMbl areHTCKOro BO3HarpaXkAeHusi No 3NEKTPOHHbIM AOKYMeHTaMm, chopMmnpo-
BaHHbIM NPV peanusaummn 3neKTPoHHbIX buneTos, Bo3dspalleHHbix ATEHTCTBOM B otyeTHOM nepu-
ofe, N C y4eTOM areHTCKOro Bo3HarpaxaeHus no npeTeH3nsm, npnsHaHHbIM 060CHOBaHHbLIMY B OTYET-
HOM nepwuoge.

B cny4ae npeBbillEeHNsA CyMMbl areHTCKOro BO3HarpaaeHus no BO3BpaLLEeHHbIM 3NIEKTPOHHBIM AOKY-
MEHTaM Hag areHTCKMM BO3HarpaxgeHueMm rno peanv3oBaHHbIM 3MEeKTPOHHbIM AOKYMEHTaM areHTckoe
BO3HarpakgeHvie 3a OTYETHYIO Aekagy He NCUUCIIAeTCs, BO3HarpaxaeHve 3a npegbigyliue nepmoasbl
nepepacyeTy He NoaNexuT.

CTOpOHbI MpULLAKM K COornaLleHunio, Y4To B criyyae BeefeHus MNMpuHumnanom (651) HOBbIX AOMONHUTENb-
HbIX TapndOoB NOcne 3aknyeHnst HacToswero [loroBopa, pasmep Bo3HarpaxaeHnss AFTEHTCTBA 3a
KaXXabl CpOPMUPOBAHHLIV B OTYETHOM NEepMoe ANEKTPOHHbIV AOKYMEHT Npu peanusaummn dnek-
TpoHHOro 6uneta no nbomy BBegeHHOMY MpuHUunanom (64) HoBOMy AONONHUTENBHOMY Tapudy
OyneT paBeH pa3mepy Bo3HarpaxaeHms ATEHTCTBA 3a kaxabli ChOpMUPOBaHHbIA B OTYETHOM Me-
pvoge 3NeKTPOHHbIN SOKYMEHT Mpu peanu3aummn SnekTpoHHoro buneta no Tapudy «CtaHgapt» (koA
Typa 64/11), ecnn nHoe He yCTaHOBNEHO B COOTBETCTBUM C MYHKTOM 5.2 MpunoxeHus Ne6.

3. BosHarpaxgeHne ATEHTCTBA 3a coBeplueHne akTU4eCKNX N IOpUANYECKNX OENCTBUIA, CBA3aAH-
HbIX C 3aknoyeHneM [JoroBopoB cTpaxoBaHusi CtpaxoBaTtensmmu co CTpaxoBLiMKaMu B COOTBET-
ctBuu ¢ MNpunoxeHnem Ne3/TAY/CJ1 k HacTosaweMy [JoroBopy, ycTaHaBNMBaeTCa U ynnavyvMBaeTtcs
TKI B pa3smepe:

3.1. Mpu odopmneHmn [JoroBopoB CTPaxoBaHUSi C MCMOSIb30BAHNEM 3IEKTPOHHBLIX LOKYMEHTOB
CBBT c kogamu Typa A4/01, A4/02, £4/05, A4/09:

e 63% OT cymMMbl CTpaxoBbIX Npemui, ynnadeHHbix CtpaxoBaTtenamu B ATEHTCTBE npu
odopMneHun [1oroBopoB CTpaxoBaHWs C WCMOSNb30BaAHWEM 3MEKTPOHHbLIX [LOKYMEHTOB
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CBBT c kogamu Typa A4/01, A4/02, A4/05, A4/09 B 1.4. HAC gnsa ATEHTCTB-pe3ngeHToB
P®, ncnonnsmowmx 06s13aHHOCTU NnaTenbLiuKa Hanora Ha Job6aBNeHHY0 CTOMMOCTb;

e 53,4% OT CyMMbl CTPaxoBbIX NpeMuii, ynradeHHbix CtpaxoaTtensmu B ATEHTCTBE npu
ogopmrieHun [JOroBOpoOB CTPaxoBaHWUS C MUCMOSNIb30BaHUEM 3JIEKTPOHHbLIX OOKYMEHTOB
CBBT c kogamu Typa A4/01, A4/02, A4/05, A4/09 6e3 yyeta HOC ana ATEHTCTB, ocBo-
©oxaeHHbIX OT 06A3aHHOCTEN NnaTenbLyMKa Hanora Ha 4O6aBNEeHHYI0 CTOUMOCTb.

BenuunHa BosHarpaxaenus ATEHTCTBA no HacToswemy n. 3.1 onpenensieTcsa kak Bo3Harpaxae-
Hne AFEHTCTBA no ogopmiieHHbIM [OroBOpaM CTpaxoBaHWUsi 3@ MWHYCOM BO3HarpakaeHus
AFEHTCTBA no BO3BpalleHHbIM [OroBOpaM CTpaxoBaHMsi U C Y4eTOM BO3HarpaXgeHus
AFEHTCTBA no npeTeH3nsaM, npM3HaHHbIM 000CHOBaHHbIMKW B OTYETHOM MEPUOAE.

Mpun npeBbiweHnn cymmbl BosHarpaxaeHus ATEHTCTBA no Bo3BpalleHHbIM OroBOpaM CTpaxo-
BaHus Hag BosHarpaxaeHnem ATEHTCTBA no odopmIieHHbIM AOrOBOpaM CTpaxoBaHWs 3a OTYET-
Hylo oekaay BosHarpaxaeHue ATEHTCTBA no HacTosweMy n.3.1. He ucuncnseTcs, Bo3Harpaxae-
Hne ATEHTCTBA 3a npeablaylume aekagbl nepepacyeTy He NOANEXUT.

3.2. Mpun ocopmneHun [JOroBopoB CTpaxoBaHWs C UCMOMb30BAHWEM 3MIEKTPOHHBIX LOKYMEHTOB
CBBT c kogom Typa LL7/01:

e 70% OT cymMbl CTpaxoBbiX Npemui, ynnadeHHbix CtpaxoBaTtenamu B ATEHTCTBE npu
odopmneHun [OoroBopoB CTpaxoBaHWUS C UCMNOSb30BaHUEM 3JNEKTPOHHbIX AOKYMEHTOB
CBBT c kogom Typa W7/01, B T.4. HOC gna ATEHTCTB-pe3ngeHToB PO, ncnonHawowmx
00513aHHOCTM NNaTenbLUMKa Hanora Ha Ao6aBneHHY CTOMMOCTb;

e 58,3% OT CymMMbl CTpPaxoBbIX NpeMuii, ynradeHHbix CtpaxoaTtensmu B ATEHTCTBE npu
ogopmrieHnn [JOroBOpoB CTpPaxoBaHMUSl C UCMOSNIb30BaHMEM 3JIEKTPOHHbLIX OOKYMEHTOB
CBBT c kogom Typa LW7/01, 6e3 yyeta HOC ana ATEHTCTB, ocBo60XaeHHbIX OT 06s13aH-
HOCTen nNnartenblyuKka Hanora Ha JobaBneHHyY CTOMMOCTb.

BenuunHa BosHarpaxaeHus ATEHTCTBA no HacTosiweMy n.3.2. onpeaensieTcs Kak Bo3Harpaxae-
Hne AFEHTCTBA no ogopmiieHHbIM [OroBOopaM CTpaxoBaHWUsi 3a MWHYCOM BO3HarpaxkaeHus
AFEHTCTBA no BO3BpalleHHbIM [OroBopam CTpaxoBaHMA W C Y4EeTOM BO3HArpakaeHus
AFEHTCTBA no npeTeH3unsam, npu3HaHHbIM 060CHOBaHHLIMU B OTYETHOM NEpPUOAE.

Mpwn npeBbiweHnn cymmbl Bo3HarpaxaeHus AFTEHTCTBA no Bo3BpalleHHbIM OroBopaM CTpaxo-
BaHus Hag BosHarpaxaeHnem ATEHTCTBA no odopmIieHHbIM AOroBopam CTpaxoBaHWs 3a OTYET-
Hyto Aekagy BosHarpaxageHne ATEHTCTBA no HacTosweMmy n.3.2. He ncyncnseTcs, Bo3Harpaxae-
Hue ATEHTCTBA 3a npeablgyline aekagbl nepepacyeTy He NoANexXuT.

4. BosHarpaxgeHue ATEHTCTBA 3a ycnyrn no odhopMneHuto/Bo3BpaTy 3NeKTPOHHbIX OuneToB (Ka)
Ha npuHagnexawue [puHumnanam (KO) Moesga (KO) B cootBetcTBUM C [lpunoxeHuem
Ned4/XKO/TIPJ1 yctaHaBnmBaeTcs u ynnadunsaetcs TKI B pa3mepe:

. 1,18 py6. (oanH pyonb 18 kon.), B Tom umicne HOC, 3a kaxxabln peanvM3oBaHHbIN 3NEKTPOHHbIN
AokymeHT CBBT c pacyeTHbiM kogoMm MpuHumnanos (PK[), 3a Bbl4ETOM BO3BPALLEHHBLIX NEKTPOHHbIX
pokymeHtoB CBBT, 3a natnagHesky, ecnn ATEHTCTBO aBnsetcsa peangeHtom PO 1 ucnonHset obs-
3aHHOCTU MnaTenbLymMka Hanora Ha 4oBGaBNeHHy CTOMMOCTb;

. 1,00 py6. (oauH py6nb), 6e3 yuyeta HOC, 3a kaxabii peanu3oBaHHbIN 3NEKTPOHHbLIN AOKYMEHT
CBBT c pacyeTHbiM kogom [MpuHuunanos (XK[), 3a BbI4ETOM BO3BPALLEHHbLIX ANEKTPOHHbIX JOKYMEH-
ToB CBBT, 3a narnagHesky, ecnn ATEHTCTBO ocBob6oxaeHo oT 06a3aHHOCTEN nnaTenbLyMKa Hanora
Ha [obGaBNEeHHY0 CTOMMOCTb.

Mpun pacyeTe areHTCKOro BO3HarpaxaeHust y4uTbIBatOTCA SNeKTPOoHHble fokyMeHTbl CBBT ¢ pacueT-
HbiMK kogamu MpuHuunanos (KMO), nHdopmaums o koTopbix npegocTtasneHa TKIM 8 ATEHTCTBO B
cooTBeTCcTBMM C NyHKkTamn 2.1 — 2.4 TMpunoxeHusa Ne5 k HacTosawemy Jorosopy.

B cnyyae npeBbIlEHUsi CyMMbl areHTCKOro BO3HarpaxaeHmsl no Bo3BpaLLEHHbLIM 3IEKTPOHHBIM LOKY-
meHTam CBBT Hag areHTCKMM BO3HarpaxxaeHvem no peanv3oBaHHbIM 3MEKTPOHHbIM JOKYMEHTaM
CBBT areHTCkoe BO3HarpaxaeHue 3a NaTUOHEBKY HE MCUMCISIETCS, BO3HArpaXaeHne 3a npegplay-
LuMe NATMOHEBKU NepepacyeTy He NOANEXNT.

TKN/TCH AFEHTCTBO / AGENCY
Mpe3naeHT / President

K.I'. Muxavinos
K. G. Mikhailov
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to Model Agreement No.

AMOUNT OF AGENCY REMUNERATION
1. Paragraph 1 was eliminated by Addendum No.3 to the Agreement (Approved by CCS Carriers’ and
Airlines’ Committees, Resolution No.213 of 17.09.2024).
2. The AGENCY remuneration for the services of sale of the Electronic Tickets for the Trains (64) and
the Buses (64) of the Principal (64) in accordance with the Schedule No.3/IMY/6A to this Agree-
ment shall be established and paid by TCH per each electronic document generated during a re-
porting period at the time of sale of an Electronic Ticket as a percentage of the fare in the amount

Schedule No.6/a

-ABC-7 of .

20

of:
BosHarpaxaeHvue ATEHTCTBA (%)
AGENCY remuneration (%)
Tapud 3kc-
Cucrtema Tapud Tapud Tar:lv‘l:i)c?:xc Taav:i)czxc npecc
Hanoro-o6no- ®opwma Tapud C'raH.uitap:r Tapud er_lec- AsTo6yc flo- ABToGyC Lile- ABTO6YC
KeHun HAOC onnartkl CraHpapT Tyna-o6 BusHec Tyna-06 TyRa-06-
ATEHTCTBA VAT . ; - Aap paTHO - paTHO moaenoso REMEIEEBD paTHo
Taxation sys- orm o are Fare are Fare Fare Fare
tem appliec},to payment St Standard FUSITIESS Business Express Express EXF;reess
the AGENCY Round Trip Round Trip Bus Bus Bus
Domodedovo | Sheremetyevo R .
ound Trip
Kopa Typa: Kopa typa: Koéqﬂ';'1yg a: Kop Typa: Kop Typa: Kop Typa Koa Typa
64/11 64/13 T 65/22 65/23 65/21 65/24
Tour code: Tour code: L Tour code: Tour code: Tour code: Tour code:
64/11 64/13 6511 2 65/22 65/23 65/21 651/24
AFEHTCTBO - B T.M. HAI, nn, 10% 10% 10% 10% 10% 10% 10%
pesungeHT PO, HAOC HAN+MN
ncnonHseT obs-
3aHHOCTK nNna- VAT CASH,
Tenblmka inclu- INV,
Hanora Ha go- sive CASH +
6aBneHHyto cTo- INV
MMOCTb
VAT eligible
AGENCY-resi-
dent of the RF
AFEHTCTBO 6e3 HAR, 1, 8,3% 8,3% 8,3% 8,3% 8,3% 8,3% 8,3%
ocBoboxgeHo ot | HOC HAN+MMN
obs3aHHoCTEN
nnaTtenbLlimnka CASH,
Hanora Ha go- VAT INV,
6aBneHHyto cTo- exclu | CASH +
MMOCTb sive INV
AGENCY is VAT
exempt
ArEHTCTBO - B T.M. MK, 8% 8% 8% 8% 8% 8% 8%
pesngeHT PO, HAOC HAN+MK
ncnonHseT o6s-
3aHHOCTW nNna- VAT PK,
Tenblmka inclu- CASH+P
Hanora Ha fo- sive K
6aBneHHyto cTo-
MMOCTb
VAT eligible
AGENCY-resi-
dent of the RF
AFEHTCTBO 6e3 MK, 6,7% 6,7% 6,7% 6,7% 6,7% 6,7% 6,7%
0CBODOOXAEHO OT HAOC HAN+MK
obsizaHHOCTEN
nnaTtenbLlimnka VAT PK,
Hanora Ha go- exclu CASH+P
6aBneHHyo CTo- sive K
MMOCTb
AGENCY is VAT
exempt

The value of agency remuneration shall be the sum of agency remuneration for electronic documents
issued in a reporting period during the sale of the Electronic Tickets less the amount of agency remu-
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neration for the electronic documents issued during the sale of the Electronic Tickets, which were re-
turned by the AGENCY in the reporting period, and taking into account the agency remuneration under
the claims authorized in the reporting period.

If the amount of agency remuneration for refunded electronic documents exceeds the amount of agency
remuneration for sold electronic documents, the agency remuneration for the reporting ten-day period
shall not be computed, and the remuneration for the previous periods shall not be recalculated.

The Parties have agreed that if the Principal (65) introduces new additional fares after signing this
Agreement, the amount of AGENCY remuneration per each electronic document issued in a reporting
period at the sale of an Electronic Ticket at any new additional fare introduced by the Principal (64) shall
be equal to the amount of AGENCY remuneration per each electronic document issued in the reporting
period upon sale of the Electronic Ticket at the "Standard" fare (tour code 64/11) unless otherwise
stated in accordance with p.5.2 of Schedule No.6.

3. The AGENCY remuneration for the performance of physical and legal actions connected with the
conclusion of the Insurance Contracts by the Policyholders with the Insurers in accordance with
Schedule No.3/T1AY/CI to this Agreement shall be established and paid out by TCH as follows:
3.1. When issuing the Insurance Contracts using ATSS electronic documents with tour codes

A4/01, A4/02, A4/05, A4/09:

e 63% of the sum of the insurance premiums paid by the Policyholders at AGENCY when
issuing the Insurance Contracts using ATSS electronic documents with tour codes A4/01,
A4/02, A4/05, A4/09, including VAT for VAT-eligible AGENCIES-residents of the RF;

o 53.4% of the sum of the insurance premiums paid by the Policyholders at AGENCY when
issuing the Insurance Contracts using ATSS electronic documents with tour codes A4/01,
A4/02, A4/05, A4/09 exclusive of VAT for VAT-exempt AGENCIES.

The value of AGENCY remuneration under this p.3.1 shall be determined as the AGENCY remu-
neration for issued insurance contracts less the AGENCY remuneration for refunded insurance con-
tracts and taking into account the AGENCY remuneration for the claims authorized within a reporting
period.

If the amount of the AGENCY remuneration for refunded insurance contracts exceeds the amount
of the AGENCY remuneration for issued insurance contracts in a reporting ten-day period, AGENCY
remuneration under this p.3.1 shall not be computed, the AGENCY remuneration for the previous
ten-day periods shall not be recalculated.
3.2. Whenissuing the Insurance Contracts using ATSS electronic documents with tour code L7/01:
e 70% of the sum of the insurance premiums paid by the Policyholders at AGENCY when
issuing Insurance Contract using ATSS electronic documents with tour code LL7/01, includ-
ing VAT for VAT eligible AGENCIES-residents of the RF;
e 58.3% of the sum of the insurance premiums paid by the Policyholders at AGENCY when
issuing the Insurance Contracts using ATSS electronic documents with tour code LW7/01,
exclusive of VAT for VAT exempt agencies.

The value of AGENCY remuneration under this p.3.2 shall be determined as the AGENCY remu-
neration for issued insurance contracts less the AGENCY remuneration for refunded insurance con-
tracts and taking into account the AGENCY remuneration for the claims authorized within a reporting
period.
If the amount of the AGENCY remuneration for refunded insurance contracts exceeds the amount
of the AGENCY remuneration for issued insurance contracts in a reporting ten-day period, AGENCY
remuneration under this p.3.2 shall not be computed, the AGENCY remuneration for the previous
ten-day periods shall not be recalculated."”

4. The AGENCY remuneration for the issuance/refund of electronic tickets (rail) for the Trains (Rail)
owned by the Principals (Rail) in accordance with Schedule No.4/>XXO/TTPJ1 shall be established and
paid by TCH in the amount:

o 1.18 rub. (one ruble 18 kopecks), VAT inclusive, per each sold ATSS electronic document
with accounting code of Principals (Rail) less refunded ATSS electronic documents in a five-day period
if AGENCY is a VAT eligible resident of the RF;

. 1.00 rub. (one ruble), VAT exclusive, per each sold ATSS electronic document with accounting
code of Principals (Rail) less refunded ATSS electronic documents in a five-day period, if AGENCY is a
VAT exempt entity.
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When calculating an agency remuneration, the ATSS electronic documents with the accounting codes
of the Principals (Rail), whose list is communicated to the AGENCY by TCH in accordance with para-
graphs 2.1 — 2.4 of Schedule No.5 to this Agreement, shall be taken in account.

In case if the amount of agency remuneration for refunded ATSS electronic documents exceeds the
amount of agency remuneration for sold ATSS electronic documents, the agency remuneration for a
five-day period shall not be computed, remuneration for the previous five-day periods shall not be recal-
culated.

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavnnos
K. G. Mikhailov

www.tch.ru info@tch.ru Crtpanuua 85


http://www.tch.ru/
mailto:info@tch.ru

MpunoxeHue Ne7
k CTaHgapTHoMy goroBopy Ne -ABC-7 o1 . 20T

ycnosus Ucnosib30BAHNA ®YHKLUOHAIA MUYHOIO KABUHETA ATEHTCTBA U NC TKN

1. ArEHTCTBO OBA3YETCA:

1.1. He nepepnasatb npepoctasnsiemoe TKIT nporpammHoe obecneyeHne n uHgpopmarmio m3 Jind-
Horo kabuHeta ATEHTCTBA TpeTbum nuuam M He UCNonb30BaTh 3Ty MHAPOPMALMIO C LENbio
npogaxu, nepenedyaTtkm n TMpaxxmpoBaHusa 6e3 nucbmeHHoro cornacusa TKI.

1.2. CamocToATenbLHO ynpaensaTe nons3osatensamu JinyHoro kabuHeta AFTEHTCTBA. Obecneunts
COXPaHHOCTb N KOH(pMAEHLMANbHOCTE UHAUBUAYATMBHbBIX KMOYEN, PErMCTPaLMOHHBIX AaHHbIX
Ans noaknioyeHus K JindHomy kabrnnety ATEHTCTBA.

1.3. He ucnonb3osatb ycnyru JlnyHoro kabuHeta ATEHTCTBA v INC TKI1 B peknamHbix uensix 6es
npeaBaputensHoro cornacust TKIT.

1.4. HesamegnutenbHo nHgopmmpoatb TKIT o npekpaweHnn cotpygHudectsa ¢ AFTEHTCTBOM
AOIMKHOCTHOTO NMua, MMELLEro MHAMBUAYanbHBIN KI0Y, a Takke 0 Cryvasix KomnpomeTauum
WHAUBMAYAMNbHOTO KItova

1.5. OnnauumBatb ctoumocTb yenyr TKIT:

® 10 noakntoyeHunto K JlinuHomy kabuHeTy n MNC TKI1 B cooTBeTCTBUM C NyHKTOM 13 Npn-
noxeHns Ne8/a k HacTosiemy [loroBopy.

® [0 U3rOTOBMEHUIO MHAMBMAYANbHOO KItoYa B COOTBETCTBUM C NYHKTOM 7 [MpunoxeHus
8/a.
2. TKN OBA3YETCA:
2.1. B TeyeHue Tpex pabounx gHen ¢ Aatbl BCTYNNEHUs B AencTeme HacToswero [lorosopa:

2.1.1. cospaTtb JInuHbin kabuHeT AIFEHTCTBA 1 3apernctpupoBaTb MOYTOBLIN  SALWMK
AFEHTCTBA B INC TKI1. JaHHble anst nogknoYeHns Kk JInyHomy kabunHeTy:

MapameTp 3HayeHne
Agpec Ana NOAKMIOYEHNS: https://www.tch.ru
JlornH AgMunHucTpatopa
nonb3oBartenemn JInyHoro kabmHeta: .  memememeeees _admin
JlormH PykoBoguTens areHtctBa: @ mmememeeeeee- _ruk

Ccbinka ans reHepauun naponemn HanpasBnseTcsa Ha agpec
Maponb: anekTpoHHow no4vtbl AFEHTCTBA, yka3aHHbIV B macnopTe ak-
KpeAMTOBaHHOIo areHTCcTBa

2.1.2.M3rotoButh Ans pykoogutens ATEHTCTBA vHavBuayanbHbii knod anst pabotsl B JInd-
Hom kabnHeTe ATEHTCTBA. B cnyyae nonyyenus 3asskun ATEHTCTBA (no dopwme, npu-
BefeHHon B NpunoxeHnn Ne7/a) n3rotoBuTb MHAMBUAYaNbHbIN KoY Ans paboTsl B Juy-
Hom kabmnHeTe ATEHTCTBA ansa cooTBeTCTBYHOLLErO AOMKHOCTHOIO Nuua.

2.2. ObecneymBaTb KOHMAEHUMANBHOCTb MHANBUAYASBbHbBIX KIHOYEN U PEMMCTPALMOHHBIX OAHHbIX
anga nogknioveHus K JlinuHomy kabuHety ATEHTCTBA.

2.3. NameHATb OaHHble Anst nogkntdeHus K JinyHomy kabuHety ATEHTCTBA no ero 3asiBke,
HanpasneHHon TKIT B nucbMeHHOW dhopMe.

2.4. OkasblBaTb KOHCYNbTaLMOHHbIE U cnpaBoyHble yenyrn ATEHTCTBY no pabote ¢ JIudHbIM Ka-
omHeTom ATEHTCTBA. TexHudeckas nogaepxka (KpyrnocyToyHo): support@tch.ru, (495)788-
12-22.

2.5. ObecneunTb obcnyxmnBaHve NnodToBoro swmka B MNMC TKIT.

2.6. ObecneynTb KOHTPOIb 3a aKTyanbHOCTbI0 NepefaHHbIx B ATEHTCTBO nHauBmayanbHbIX Kito-
yen ans nonb3oaTtenen JlnyHoro kabuHeta ATEHTCTBA.

3. ArEHTCTBO UMEET NPABO:

3.1. Kpyrnocyto4yHo ncnonb3oBath JInuHbii kabuHetr ATEHTCTBA n NC TKIM gna obmeHa uHdop-
Maumen.

3.2. Pasmelatb cobcTBEHHYO MHdopMauuto B JlndHom kabuHeTe AFTEHTCTBA Ha cornacoBaHHbIX
¢ TKI ycnosusix.
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3.3. BHOCUTb NpeanoxeHns no coctaey U CTpykType JInyHoro kabuHeta AFTEHTCTBA.
4. TKN UMEET NPABO:

4.1, MyHkT 4.1. nckntodveH JononHeHmem Ne3 k [loroBopy (YTBepXaeHo KoMUTETOM NepeBO34MKOB
n KomuteTtom areHtctB HCAB, PelwweHune Ne213 o1 17.09.2024).

4.2. OrpaHunumBaTb goctyn ATEHTCTBA k JluuHomy kabuHeTy ATEHTCTBA Ha BpeMsi npoBeaeHust
NPoUNakTUYECKNX U PeMOHTHbIX paboT. TKI npeasaputensHo nHdopmmnpyeT AFTEHTCTBO o
nposBedeHun paboT He no3gHee, 4YeM 3a Tpu paboumx AHa 4epe3 JIMuHbIA KabuHeT
AFEHTCTBA.

4.3. TpekpaTuTb AencTBue ceptndurkata MHAMBUOYANBHOIO Krto4ya pykoBOAMTENS/O0MKHOCTHOMO
nmua AFEHTCTBA c¢ gatbl nonyyeHnst oT ATEHTCTBA unu n3 oduumnanbHbIX MCTOYHUKOB
(ErPKOIN) nHdpopmaumm o cmeHe pykooantens ATEHTCTBA vnu nonyydeHms ot AFEHTCTBA
MHGOPMAaLIMM O NPeKPaLLEHNN COTPYOHNYECTBA C AOSMKHOCTHBLIM JINLIOM.

5. NPOYME yCnoBus

5.1. Joctyn AFTEHTCTBY k JluyHomy kabuHety AFEHTCTBA, a Takke K MOYTOBOMY SLLUMKY
AFEHTCTBA B INC TKI1 3akpbiBaeTcsa Ha cnegyrowmii padounii aeHb no ncredeHnn 60 gHen ¢
AaTbl pacTopXXeHus HacTosiwero [loroBopa.

TKN/TCH ATEHTCTBO / AGENCY

Mpe3unpeHT / President

K.I'. Muxavinos
K. G. Mikhailov
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1.

2.

3.

4.

Schedule No.7
to Model Agreement No. -ABC-7 of . 20

CONDITIONS FOR THE USE OF ‘MY ACCOUNT OF AGENCY’ AND TCH MAIL SYSTEM (TCH

MS)

AGENCY’s UNDERTAKINGS:

1.1. The AGENCY is not entitled to transfer the software provided by TCH and the information from
My Account of AGENCY to any third parties and use this information for the purposes of sale,
reprinting, or copying thereof without TCH consent in writing.

1.2. The AGENCY shall by itself manage the users of My Account of AGENCY. The AGENCY shall
ensure the safekeeping and confidentiality of personal keys, registration details necessary for
the connection to My Account of AGENCY.

1.3. The AGENCY shall not use the services of My Account of AGENCY and TCH Mail System
(TCH MS) for any advertisement purposes without the prior consent from TCH.

1.4. The AGENCY shall promptly inform TCH of any terminated cooperation between this AGENCY
and an officer who possesses a personal key, as well as of any cases when the personal key
has been compromised.

1.5. The AGENCY shall pay the value of TCH services for:
e the connection to My Account and TCH Mail System (TCH MS) in accordance with
paragraph 13 of Schedule No.8/a to this Agreement.
e the creation of personal key in accordance with paragraph 7 of Schedule No.8/a.
TCH’s UNDERTAKINGS:
2.1. Within three business days from the date when this Agreement comes into force, TCH shall:

2.1.1. create My Account of AGENCY and resister a mailbox of the AGENCY in TCH Mail Sys-
tem (TCH MS). The details for the connection to My Account:

Parameter Value

Connection address: https://www.tch.ru

Login of Administrator

of the users of My Account: T admin
Login of Head of Agency: = e - ruk
The link for password generation shall be sent to the
Password: AGENCY’s e-mail address specified in the Accredited Agency
Profile.

2.1.2.To create a personal key for the head of the AGENCY for working in My Account of
AGENCY. Upon application from the AGENCY (filed in the form annexed in Schedule
No.7/a) to create a personal key for working in My Account of AGENCY for a respective
officer of the AGENCY.

2.2. TCH ensures the confidentiality of personal keys and registration details for the connection to
My Account of AGENCY.

2.3. At the AGENCY’s request in writing, TCH shall change the details used for the connection to
My Account of AGENCY.

2.4. TCH shall consult and assist the AGENCY in working with My Account of AGENCY. Technical

support (24/7): support@tch.ru, (495)788-12-22.
2.5. TCH shall ensure the support of mailbox in TCH Mail System.

2.6. TCH shall control over the validity of personal keys transferred to the AGENCY for the users
of My Account of AGENCY.

AGENCY IS ENTITLED TO:

3.1. Use My Account of AGENCY and TCH Mail System for information exchange on a 24/7 basis.
3.2. Upload its own information in My Account of AGENCY on the terms agreed with TCH.

3.3. Make proposals related to the content and structure of My Account of AGENCY.

TCH IS ENTITLED TO:
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4.1. Paragraph 4.1. was eliminated by Addendum No.3 to the Agreement (Approved by CCS Carriers’ and
Airlines’ Committees, Resolution No.213 of 17.09.2024).

4.2. Restrict the access of the AGENCY to My Account of AGENCY for the period of routine mainte-
nance and repair. TCH shall inform the AGENCY of such maintenance and repair no later than
three business days in advance through My Account of AGENCY.

4.3. TCH shall disable the validity of a personal key of head/officer of the AGENCY from the date
of receipt from the AGENCY or from official sources (the Unified Public Register of Legal Enti-
ties) of the information about change of a head of the AGENCY or from the date of receipt from
the AGENCY of the information about the termination of cooperation with an officer.

MISCELLANEOUS

5.1. The access of the AGENCY to My Account of AGENCY, as well as to the AGENCY's email
box in TCH MS, shall be closed on the next business day upon expiry of 60 days from the date
of termination of this Agreement.

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavinos
K. G. Mikhailov
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MpunoxeHue Ne7/a
k CTaHgapTHoMy goroBopy Ne -ABC-7 o1 . 20T

®OPMA

3AABKA
Ha M3roToBJIeHWe UHAUBMAYANbLHOrO Kova
Ans ucnonb3oBaHus B JlnyHom kabuHete ATEHTCTBA

HavMeHoBaHue areHTcTBa (KOog akkpeauTaumm B TKIT)

1. MpepocTaBUTL NPaBO NOANMCU ANEKTPOHHLIX AOKYMEHTOB B JlInuHom kabuHete AFTEHTCTBA cnepyiowemy
OOJKHOCTHOMY NuLLy:

Pamunua Mimsa OT4ecTBO (MONMHOCTBLIO), AOIMKHOCTb

email n TenedoH

PaspeweHue' Ha thopMupoBaHMe M CkauyMBaHMe cepTudhmKaTa 3NeKTPOHHOW mognucu gocTynHo B «Katanor
nonb3oBatenen / Ceptudmkarsl / Cnucok paspelueHuii Ha popmupoBaHue ceptudpmkatoB» (https:/icus.tch.ru)

2. BbiBecTH B 0TO3BaHHbIE? C " 20__ r. cepTudpmkat uHAMBMAYanbHoOro knwoya I

cneaywulero [ONXHOCTHOro nuua

(®MO nonHOCTbIO, AOMKHOCTL)

MoAnuCh PyKOBOAUTENS! ®KO pykoBoauTens

v 20T

! MNpwn cozpaHunm Paspelienns agmuHuctpatopom TKI cuctema aBTomaTuyecky Hanpaenset coobLue-
Hue Ha email y4eTHOM 3anncu CoOTpPyAHMKA opraHm3auumn ¢ npasamMmn AgMumHuUcTpaTopa
2 3anonHutb, ecnn TpebyeTcs

®dopma cornacosaHa CTOpOHaMU:

TKN/TCH AFEHTCTBO / AGENCY
Mpe3ungeHT / President

K.I'. Mmnxannos
K. G. Mikhailov
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Schedule No.7/a
to Model Agreement No. -ABC-7 of . 20

The APPLICATION FORM

for Personal Key Creation for AGENCY's My Account

agency's name (accreditation code in TCH)

1. To authorize the person whose name is written below to sign electronic documents in My Account of the AGENCY:

first, middle, and last name (full), job title

email and phone number

The permission' to issue and download the Electronic Signature Certificate is available in "User Directory / Cer-
tificates / List of grants to generate Certificates" (https://cus.tch.ru)

n

2. Starting from"_° 20, to withdraw? the certificate of the Personal Key of the ES

of the following employee

(first, middle, and last name (full), job title)

the signature of the Director the full name of the Director
W 20

1 When the TCH administrator creates the Permission, the System automatically sends a message to the email of the
account of the company's employee having the rights of administrator.
2 Complete, if required.

The Form is approved by the Parties:

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxannos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

CTOMMOCTbDb YCNYI TKN

1. CroumocTsb ycnyr TKI npy npogaxe ene3HoLopox-
HbIX NEPEeBO30K U aBTONepeBo3ok B Cnucteme B COOTBET-
cteuu ¢ MNpunoxennem Ne4/ K[ coctasnseT 68,52 py6.
(wecTbaecAT BoceMb pyobnen 52 kon.), B TOM yucne
HOC no craBke, yCTaHOBNEHHOW 3aKOHOAATENbCTBOM
P®, 3a kaxayto pacyeTHy0 eauHuLY.

KonnyecTBo pacyeTHbIX eanHUL, onpeaensieTcs u coot-
BETCTBYET:

npu nNpogaxe XenesHo4opOXHbLIX NEPEBO3OK 1 aBTomNe-
PEBO30K - KONMYECTBY MECT Af1s1 MaccaXmpoB, Mo KOTo-
pbIM OhOpPMIEH 3NEKTPOHHLIN AoKymeHT CBBT,

3a WUCKNIOYEHNeM Npoaaxmn Ge3feHexHOro NnpoesgHoro
OOKyMeHTa Ans npoesfa deTen B BospacTte, onpefe-
NeHHOM npaBunaMy nepeBo3kn, 6e3 3aHATUS UM oT-
OEenbHOrO MecTa, a TakKe SMEKTPOHHbIX JOKYMEHTOB
CBBT c pacuyeTHbIMn kogamu MpuHumnanos (KO).

2. CtomnmocTb ycnyr TKI npu ocyLiecTBneHun Bo3spara
NpoBO3HbIX nnartexen B CucTemMe B COOTBETCTBUM C
MpunoxeHnem Ne4/XK[] coctaBnsieT 46,02 py6. (copok
wecTtb py6nen 02 kon.), B Tom yncne HOC no crtaeke,
YCTaHOBMNEHHON 3akoHogaTtenbcTBomM P®, 3a kaxayto
pacyeTHy0 eanHuLy.

KonuyecTtBo pacyeTHbIX eAnHUL, ONpeaenseTcs u cooT-
BETCTBYET:

npu Bo3BpaTe Xene3Ho4OPOXHbIX MepeBO30K U aBTomne-
pPEeBO30K — KOMMYeCTBY MEeCT AN MaccaXupoB Mo BO3-
BpaLLEeHHbIM 3NEKTPOHHbIM AokymeHTam CBBT,

3a UCKIMYEHNEM OTKasa OT 0POpMIeHHOro 6esaeHex-
HOro aneKTpoHHoro buneta ong npoesfa geTew B BO3-
pacTe, onpegeneHHoOM npasunamu nepesosku, 6es 3a-
HATUS VMU OTAENbHOr0 MECTa, a TakKe 3NEKTPOHHbIX
pokymeHToB CBBT ¢ pacyeTHbiMu kogamu MNpuHumna-
nos (2K0).

3. CtoumocTb ycnyr TKIM no nHdopmMauMoHHO-TEXHNYE-
CKOMY B3aMMOZENCTBUIO NPY OpraHM3aLumn n y4eTy npo-
OaX BO3QYLUHbIX NEPEBO30K M AOMOSTHUTENbHBIX YCIyr
no nnaTtexHoIM (6aHKOBCKMM) KapTam B COOTBETCTBUN C
nyHkTom 6.1 Mpunoxenna NelK B 3aBucMmocTy ot nna-
TEXHOW CMCTEMbI COCTaBISET:

VISA International 155 % oT cymmbl
onepauuu 3a Bbl4eTOM Bo3BpaTta (kpome Toro, HOC B
pasmepe, yCTaHOBMEHHOM 3aKoHoAaTeNbCTBOM PD);
Mastercard Worldwide 155 % oT cymmbl
onepaumu 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pa3mMmepe, YCTaHOBITEHHOM 3akoHoaaTenscTBOM PO);
MUP 1,55 % oT cymmbl
onepaumm 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pasmepe, yCTaHOBMEHHOM 3aKoHoAaTeNbCTBOM Pd);
Union Pay 1,9 % oT cymmbl
onepauuu 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pasmepe, yCTaHOBMEHHOM 3aKoHoAaTeNbLCTBOM Pd);
JCB International 25 % OT CcymMbl
onepaumm 3a BblMeTOM Bo3BpaTa (kpome Toro, HOC B
pa3mMmepe, YCTaHOBITEHHOM 3akoHoaaTenscTBoM PO);
Diners Club International 3,5 % OT cymmbl
onepaumm 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pasmepe, yCTaHOBMEHHOM 3aKoHoAaTeNLCTBOM Pd);
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MpunoxeHue Ne8
-ABC-7 o1 . 20 T

Schedule No.8
-ABC-7 of ___. 20

VALUE OF TCH SERVICES

1. The value of TCH services at sale of rail transportation
and road transportation in the System in accordance
with Schedule No.4/2K[] shall be RUB 68.52 (sixty eight
rubles fifty two kopecks), VAT inclusive, at the rate set
by the RF legislation per each accounting unit.

The number of accounting units is defined and corre-
sponds to:

when selling rail transportation and road transportation -
to the number of passenger seats issued on an ATSS
electronic document,

except for the sale of a cash-free traffic document
for transportation of children of age set out by transpor-
tation rules without occupying a separate seat, as well
as the ATSS electronic documents with the accounting
code of the Principals (Rail).

2. The value of TCH services at refund of carriage
charges in the System in accordance with Schedule
No.4/ K[ shall be RUB 46,02 (forty six rubles two ko-
peks), VAT inclusive, at the rate set by the RF legislation
per each accounting unit.

The number of accounting units is defined and corre-
sponds to:

in case of refund of rail transportation and road transpor-
tation - to the number of passenger seats under re-
funded ATSS electronic documents,

except for refusal of issued cash-free electronic docu-
ment for transportation of children of age set out by car-
riage rules without occupying a separate seat, as well as
the ATSS electronic documents with the accounting
code of the Principals (Rail).

3. The value of TCH services for informational and tech-
nical interaction at the time of the organization and ac-
counting of sale of air transportation and additional ser-
vices against credit cards in accordance with paragraph
6.1 of Schedule No.MNK depending on a payment system
shall amount to:

VISA International 155 % of the
amount of an operation minus refund (plus VAT estab-
lished by the RF Laws);

Mastercard Worldwide 1.55% of the
amount of an operation minus refund (plus VAT estab-
lished by the RF Laws);

MIR 155 % of the
amount of an operation minus refund (plus VAT estab-
lished by the RF Laws).

Union Pay 1.9 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws);

JCB International 2.5 % of the amount
of an operation minus refunds (plus VAT established by
the RF Laws);

Diners Club International 3.5 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws);
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American Express 3,5 % OT cymMmbl
onepauuu 3a BblueTOM Bo3Bparta (kpome Toro, HOC B
pa3mepe, yCTaHOBIEHHOM 3aKoHoAaTeNnbCTBOM PD).

B cnyyae npeBbilleHNs cyMM Mo onepauusMm Bo3Bpara
Hag cyMMamu no onepauusm Npoaaxu, onnavyeHHbIMU
nnaTtexHon (6aHKOBCKOWN) kapToW kakon-nmbo nnaTex-
Hol cuctembl, ctoumocTb yenyr TKI 3a oTyeTHyto ae-
Kagy No AaHHOW MNaTexHOW CUCTEME He UCUHUCTIAETCS,
CTOMMOCTb OKa3aHHbIX YCIyr 3a npeapiayLine nepuoabl
nepepacyeTy He MoANEXNT.

4. CtomnmocTb ycnyr TKIM no opraHusauum u y4eTy npo-
OaX >Kene3HOOOPOXHbIX MEepPeBO30K MO MIaTeXHbIM
(6aHkOBCKMM) KapTam B COOTBETCTBUM C MyHKTOM 6.2
MpunoxeHusa NellK k HacToswemy [loroBopy B 3aBuUCK-
MOCTM OT MaTEXHON CUCTEMbI COCTaBNSAET:

VISA International 1,55 % oT cymmbl
onepauuu 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pa3mepe, yCTaHOBMEHHOM 3aKoHoAaTeNbCTBOM PD);
Mastercard Worldwide 1,55 % oT cymmbl
onepauuu 3a BblueTOM Bo3BpaTta (kpome Toro, HOC B
pa3mepe, yCTaHOBMEHHOM 3aKoHOAaTeNbCTBOM PD);
MUP 1,55 % oT cymmbl
onepaumu 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pa3mMmepe, yCTaHOBIIEHHOM 3akoHogaTenscTsoM PO);
Union Pay 19 % or cymmsbl
onepauuu 3a BblueTOM Bo3BpaTta (kpome Toro, HOC B
pasmepe, yCTaHOBMEHHOM 3aKoHoAaTeNbCTBOM PD);
JCB International 25 % OT CcymMmbl
onepauuu 3a BblueTOM Bo3BpaTta (kpome Toro, HOC B
pa3mMmepe, yCTaHOBIEHHOM 3akoHogaTenscTsoM PO);
Diners Club International 3,5 % OT cymmbl
onepaumm 3a Bbl4eTOM Bo3BpaTa (kpome Toro, HOC B
pa3mMmepe, yCTaHOBIEHHOM 3akoHogaTenscTsoM PO);
American Express 3,5 % OoT cymMmbl
onepauuu 3a Bbl4eTOM Bo3BpaTta (kpome Toro, HOC B
pa3mepe, yCTaHOBMEHHOM 3aKoHoAaTeNbCTBOM PD).

B cnyyae npeBbileHns cymm Mo BO3BpaTam NepeBO30K
Hag cymmamu no npogaxam MnepeBOo30K, OnnayvyeHHbIX
nnaTtexHon (6aHKOBCKOWN) kapToW kakon-nmbo nnaTex-
HOM cucTemsl, cToumocTb yenyr TKI 3a natugHesky no
OaHHOW MNaTeXHOW CUCTEME HEe WCYUCMSEeTCs, CTOU-
MOCTb OKa3aHHbIX YCNnyr 3a npegplayline nepuoasl ne-
pepacyeTy He NoANexwur.

5. CToMmocTb ycnyrm napameTpu3aumum B COOTBETCTBUM
¢ MpunoxeHnem NellK/a k HacToswemy [JoroBopy co-
cTaBnsieT eamMHopasoso 3000 (Tpu TbicAYM) pyonen 3a
KaXKObl aKKPEAMTOBaHHBIA WMHTEPHET-MYHKT MPOAaXU
(1), kpome Toro HOC B pa3vepe, yCTaHOBMEHHOM 3a-
KoHoaaTtenbcTBoM PO.

AFEHTCTBO o065a3yeTca npov3BoguTb Onnarty B Teve-
Hue 3 (Tpex) 6aHKOBCKMX AHEN CO OHS NMOMyYeHUsi CooT-
BETCTBYIOLLErO CYeTa.

6. CtoumocTtb ycnyr UTO, ykasaHHbIX B nyHKTe 14 [Npu-
noxenusa Ne2/ABUA k HacTosiemy [loroBopy, ycTaHaB-
nuaetca TKI n onpepgensieTca pacyeTHbIM MyTem 3a
OTYETHbI MEeCsL, UCXOAS M3 KONMYecTBa pPacyeTHbIX
€[VHW1L, 3a TpW OTYETHbIE AeKafbl OTYETHOIrO Mecsaua 1
CTOMMOCTU pPacyeTHON eOuHWLbI, OEUCTBYHOLLEN B OT-
YyeTHOM MecsLle, HO He MeHee 1866 (ogHOW ThbicsAuM
BOCbMMCOT LLUECTUAECATU LIecTn) pybnen 3a oTyet-
HbIN Mecsl, (MMHUManbHas ctouMocTb yenyr TO 3a me-
csay), kpome Toro HAC, no ctaBke, yCTaHOBMEHHON 3aKO-
HOAaTenbCTBOM FOCYAapCTBa, B KOTOPOM 3aperucrpu-
poaHo AFEHTCTBO. HAC B kayecTBe HanoroBoro
areHTa wucumucnseTr un ynnaymBaet AFEHTCTBO, no
CTaBKe U B CPOKM, YCTaHOBIEHHbIE 3aKOHOAATENBCTBOM
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American Express 3.5 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws).

Where the sums of refund operations exceed the sums
of sale operations paid by credit cards of any payment
system, the value of TCH services over a relevant ten-
day reporting period shall not be calculated as related to
this payment system, and the value of the services ren-
dered in the previous periods shall not be recalculated.

4. The value of TCH services for the organization and
accounting of sale of rail transportation with the use of
credit cards in accordance with paragraph 6.2 of Sched-
ule No.lK to this Agreement depending on a payment
system shall amount to:

VISA International 155 % of the
amount of an operation minus refund (plus VAT estab-
lished by the RF Laws);

Mastercard Worldwide 155 % of the
amount of an operation minus refund (plus VAT estab-
lished by the RF Laws);

MUP 155 % of the
amount of an operation minus refund (plus VAT estab-
lished by the RF Laws);

Union Pay 1.9 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws);

JCB International 2.5 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws)

Diners Club International 3.5 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws);

American Express 3.5 % of the amount
of an operation minus refund (plus VAT established by
the RF Laws).

Where the sums of refunded transportation exceed the
sums of sold transportation paid by credit cards of any
payment system, the value of TCH services over a five-
day period shall not be calculated as related to this pay-
ment system, and the value of the services rendered in
the previous periods shall not be recalculated.

5. In accordance with Schedule No.l1K/a to this Agree-
ment, the value of parameterization services shall
amount to 3000 (three thousand) rubles per each ac-
credited internet point of sale (POS), plus VAT in the
amount set by the RF laws.

The AGENCY shall pay against invoice within 3 (three)
banking days after receipt thereof.

6. The value of the ITS services specified in paragraph
14 of Schedule No. 2/ABUA to this Agreement shall be
established by TCH and determined by calculation for
the reporting month based on the number of accounting
units for three ten-day periods of the reporting month
and the value of the accounting unit effective in the re-
porting month, but not less than 1866 (one thousand
eight hundred and sixty-six) rubles for the reporting
month (the minimum value of ITS service per month),
plus VAT, at the rate established by the legislation of the
state where the AGENCY is registered. The AGENCY,
as a tax agent, shall calculate and pay VAT at the rate
and within the timeframes established by the legislation
of the state where the AGENCY is registered.
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rocyaapcTea, B
ArEHTCTBO.
CtoumocTb ycnyr UTO 3a HEMOMHbIA OTYETHBIN MecsL
B3UMaeTCH Kak 3a NOSHbIN.

KonnyectBo pac4eTHbIX eanHUL, onpeaenseTcs Kak Ko-
NNYECTBO Y4aCTKOB NacCaXXMPCKUX BO3QYLLHbIX NEpPeBo-
30K, NPOAAHHbLIX W BblAaHHbIX B O6MEH, 3a BbIYETOM KO-
NMYecTBa y4acTKOB NEPEBO3KM, BO3BPALLEHHbIX MPW Bbl-
HY>XOEHHOM BO3BpaTe BO34YLUHOW NEPEBO3KM, 3a Tpu
OTYEeTHbIE AeKabl OTYETHOTO MecsLia 3a UCKITIOYEHNEM:
a) yyacTkoB nepeBo3ku pebeHka 6e3 npegocTtaBneHns
OTAENbHOro MecCTa;

6) y4acTkoB nepeBo3ku, Ha KoTopbix npumeHeHa 100%
CKnaka;

B) y4acTkoB nepeso3ku ¢ popmon onnaTel KP 1 kombu-
HupoBaHHbIX ¢ KP dopm onnartbl;

KOTOPOM 3aperycTpupoBaHo

r) y4acTkoB NepeBO3kU, MPUHATLIX K OOMEHY 1 BblaaH-
HbIX B OBMEH MpW BbIHYXAEHHOM U3MEHEHUW YCIOBUA
nepeBo3KN (BbIHY>XXOEHHOM OOMEHE).

[) y4acTKoB NepeBO3ku, MO KOTOPbIM BO3BpaLLEeHa Takca
(kog ZZ) B COOTBETCTBMM C YCMOBMAMU MPUMEHEHMWS
Takcbl (kog ZZ), AeACTBOBaBLUMMM Ha MOMEHT 0hopMm-
neHus anekTpoHHoro 6uneta CBBT.

CtoumocTb OOHON pacyeTHOW eauHWUbl CoCTaBnsieT
185 py6. (cTo BoceMbaecAT nNATb pybnen), kpome
Toro HOC no cTaBke, yCTaHOBMNEHHOW 3aKOHOAATElb-
CTBOM rocyfdapcTBa, B KOTOPOM 3aperMcTpupoBaHo
ArEHTCTBO.

OcHoBaHveMm Ans pacyeToB SABMSIOTCS AaHHble, cdop-
MUPOBaHHbIE B COOTBETCTBMU cO CTaHOapToM OobMeH-
HbIX pannoB A areHTCTB.

MecTom peanusaumu ycnyr UTO no HacToswemy doro-
BOpYy AN uenen ucuucnexdusa u ynnatel HOAC npuaHa-
€TCs TeppuTOpuUsi rocyaapcTea, B KOTOPOM 3aperucTpu-
poBaHo ATEHTCTBO. AFEHTCTBO, B kayecTBe Hano-
rosoro areHTa no HOC ncuncnaet n ynnaynsaeT Hanor
Ha [o06aBneHHyl CTOMMOCTb, MO CTaBKE U B CPOKM,
YCTaHOBINEHHbIE 3aKOHOAATENbLCTBOM rOCyaapCTBa, B
KoTopom 3apernctpmposaHo ATEHTCTBO.

7. CtoumocTtb ycnyr TKIMT u MaTepuanbHbIX LEHHOCTEN,
npegoctasnsembix TKI1, npuBegeHa B [lpunoxeHun
Ne8/a k HacTosLemy [Jorosopy.

8. MonHas onnarta ycnyr TKIM no goctyny B Kneeep 3a
OTYETHBbIV MECSAL, OnpeaensaeTcs pacyeTHbIM NyTEM, KakK
cymma (A), (B) u (B), roe:

(A) — onpepensieTca Kak KONMYECTBO pacyeTHbIX eau-
HWL, (aBWa/aBua+xp), YMHOXEHHOE Ha CTOMMOCTb pac-
YeTHOM eanHULbI (aBMa/aBna+xa).

CtoumocTb pacyeTHOM eauHuupbl (aBua/aBua+xa) co-
ctaBnsieT 310 (TpucTa AecATb) pyénen, B TOM yucne
HOC no cTaBke, yCTaHOBMNEHHOW 3aKOHOOATENbCTBOM
Po.

KonuyecTtBo pacyeTHbIX eanHuy, (aBva/aBma+xa) CooT-
BETCTBYET KONMM4ecTBy Y4YeTHblx 3anucen [lonb3osa-
Tena (JlormHos) ATEHTCTBA, koTopble nmetoT 4ocTyn
Anst 6poHNPOBaHNSA 1 OPOPMMEHNST TONBKO aBUALMOH-
HbIX MEPEBO30K MMM aBUALIMOHHbLIX U Kene3HOO40pOX-
HbIX MEPEBO30K B OTYETHOM MECSILIE.

(B) — onpepensieTcs Kak KOMMYECTBO pacyeTHbIX eau-
HUL, (KA), YMHOXEHHOE Ha CTOMMOCTb pacyeTHOW eau-
HUUbI (K3).
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The value of the ITS services for an incomplete reporting
month shall be charged as for a full one.

The number of accounting units shall be determined as
the number of segments of air passenger transporta-
tions sold and issued in exchange minus the number of
segments of a transportation returned in case of an in-
voluntary refund of the air transportation in three report-
ing ten-day periods of the reporting month, except for:

a) segments of transportation of a child, without a
separate seat;

b) segments of transportation when a 100% dis-
count was applied;

c) segments of transportation with the "KR" form
of payment and the forms of payment mixed
with "KR";

d) segments of transportation accepted for ex-
change and issued in exchange in case of in-
voluntary changes of the conditions of trans-
portation (involuntary exchange).

e) segments of transportation with respect to
which the tax (ZZ code) has been refunded in
accordance the tax (ZZ code) application rules
being in force at the time of issuance of an
ATSS electronic ticket.

The value of one accounting unit is 185 rubles (one
hundred and eighty-five rubles) plus VAT at the rate
established by the legislation of the state where the
AGENCY is registered.

The calculation shall be performed on the basis of the
data formed in accordance with the "Standard of Ex-
change Files for Agencies.

For the purposes of VAT calculation and payment, the
place of realization of ITS services under this Agreement
shall be the territory of the state where AGENCY is reg-
istered. The AGENCY, as a VAT tax agent, shall calcu-
late and pay VAT at the rate and within the timeframes
established by the legislation of the state where the
AGENCY is registered.

7. The value of TCH services and stock of materials pro-
vided by TCH is detailed in Schedule No.8/a to this
Agreement.

8. The full payment for TCH services for access to Klever
over the reporting month shall be determined by calcu-
lating as the sum of (A), (B) and (C), where:

(A) — means the number of accounting units (air/air+rail)
multiplied by the value of an accounting unit (air/air+rail).

The value of accounting unit (air/air+rail) amounts to
RUB 310 (three hundred and ten) rubles, VAT inclu-
sive, at the rate established by the RF Laws.

The number of accounting units (air/air+rail) corre-
sponds to the number of User Accounts of a User
(Logins) of the AGENCY authorised to book and issue
only air transportation or air + rail transportation in the
reporting month.

(B) — means the number of accounting units (rail) multi-
plied by the value of an accounting unit (rail).
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CToMMOCTb pacyeTHOM eaunHuupbl (kg) coctaenseT 155
(cTo NnATbAECAT NATL) py6nen, B Tom yncne HOC no
CTaBKe, YCTAHOBITEHHOM 3akoHoA4aTeNLCTBOM PO.
KonuyectBo pacyeTHbIX eauHnl (kg) COOTBETCTBYET
konuyecTBy Y4yeTHbix 3anucew [Monb3osaTtens (floru-
HoB) ATEHTCTBA, koTopble nMmetoT 4ocTyn Ans 6poHu-
poBaHus 1 0POPMIEHMS TONBKO XENe3HOOOPOXHbIX Ne-
pPEBO30K B OTYETHOM MecsiLe.

(B) onpepensieTcst Kak KONMYECTBO pacyeTHbIX eaNHUL,
YMHO)XEHHOE Ha CTOMMOCTb pac4eTHOM eauHULIbI.
CroumocTb pacuyeTHow eanHulbl coctaenseT 155 (cTto
nATbAEcAT nATb) pyonen, B Tom uucrne HOC no
CTaBKe, YCTAHOBIIEHHON 3akoHoAaTeNnbLCTBOM PO.
KonuuectBo pacyeTHbIX eQuHUL, COOTBETCTBYET KOMu-
YecTBy YuyeTHbix 3anucen [Monb3osatensa (JlormHos)
AFEHTCTBA 6e3 npaBa 6poHnpoBaHus n opopmneHns
aBUALMOHHBIX W XEeNe3HOLOPOXHbIX MepeBO30K B OT-
YEeTHOM MecsiLie.

Onnara ycnyr TKIM 3a nepBbIi HENOMHBIN U NOCNEAHUNA
HEMOMHbIA OTYETHbIE MECSLbI OKa3aHWUs yCrnyr onnadvu-
Baetca ATEHTCTBOM kak 3a nonHble.

TKN/TCH

Mpe3unpeHT / President

K.I'. Muxarinos
K. G. Mikhailov
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The value of the accounting unit (rail) amounts to RUB
155 (one hundred and fifty five) rubles VAT inclusive
at the rate set by the RF Laws.

The number of accounting units (rail) corresponds to the
number of User Accounts of a User (Logins) of the
AGENCY authorised to book and issue only rail trans-
portation in the reporting month.

(C) means the number of accounting units multiplied by
the value of an accounting unit.

The value of accounting unit amounts to RUB 155 (one
hundred and fifty five) rubles VAT inclusive at the rate
set by the RF Laws.

The number of accounting units is corresponds to the
number of User Accounts of a User (Logins) of the
AGENCY not authorised to book and issue air and rail
transportation in the reporting month.

The payment for TCH services for the first incomplete

and the last incomplete reporting months shall be col-
lected as for the complete ones.

AFEHTCTBO / AGENCY
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MpunoxeHue Ne8/a

(kpome nepBUYHON akKkpeaMTaumm)

k CTaHpgapTHoMy goroBopy Ne -ABC-7o1 __. 20T
Bbinucka us
NMPEUCKYPAHTA YCIYI TKN
U MATEPUANbHbIX LLEHHOCTEW, NMPEOOCTABNSAEMbIX TKN
CtoumocTtb
3a1wr,
Ne HasBaHue 6e3 HOC (py6.
P®) *
1. | AkkpeauTaumsa NyHKTa Npogaxu ¢ Bblaavyen cBuaeTenbcTea 2120,00
2. | AkkpeguTtaums nHTepHeT-nyHkTa npogaxu (UIMM) ¢ Bbigaven cemageTensciea 2120,00**
3. | Ycnyra no yaoCTOBEPEHUIO B 3NEKTPOHHO-UMpoBon popme cbopoB u nnar, 2,00
B3MMaeMbIX areHTCTBOM Mpy OKa3aHun yCnyr naccaxmpam nytem ohopmrieHus
3NEKTPOHHOro MHorouenesoro gokymeHta CBBT ¢ kogom Tuna ycnyru
71,90,91
4. | lNpucBoeHne [OMNOMNHUTENBHOTO KOAA aKKpPeAUTOBAHHOMY WHTEPHET-MYHKTY 850,00
npogaxwu (UMMM) (c Bblgayen cBnaeTenscrea)
5. | PaccmoTpeHne 3asiBOYHOM JOKYMEHTaL MU B Cryyae peopraHusauum, usmeHe- 29165,00
HWS opraHn3aLoHHO-NPaBoBoOM hOPMbl COBCTBEHHOCTU UNN HaMMEHOBaHWSA
areHTCTBa, 3a UCKIIYEeHUEM areHTCTB B COCTaBe NepeBo3ynka ¢ 3aMeHOM CBU-
Jetenbcrea
6. | PaccmoTpeHune 3asBOYHOM AOKYMEHTaUUN Npu nepegade akkpeanToBaHHbIM 62500,00
areHTCTBOM npaB n obs3atenscTB no CTaH4apTHOMY AOroBOPY APYroMy Hopu-
ONYeCcKoMy Nuuy ¢ 3aMeHO cBuaeTensLCcTBa
7 M3roToBneHne nHAMBUAYasnbHOro Koya, 3a OAVH KoY, e0UHO8PEMEHHO: 450,00
- leHepauus knoya;
- Mepepava kntoya n ceptucmrkara;
- Mepepayva nporpammHoro obecneyveHus “Inter-PRO Client” n pykosoacTsa
nonb3oBarens.
8 | Banugatopsl TKI1 500,00
9 | PesunHoBoe knuwe Banugatopa TKI1 315,00
10 | NaroTtoBneHue opurnHana-maketa Banvaartopa TKI1 170,00
11 | BnaHk kBUTaAHUUKM pasHbix cbopoB (bnaHk opmbl K95) 4,67
12 | BnaHk kBUTaHuumM onnatbl No nnaTtexHon (baHkoBckon) kapTe (6rnaHk hopMbl 3,40
C98)
13 | MopgkntoyeHwne k JinuHomy kabumHeTy u INC TKI1, Bkntovas n3roToBneHne ogHoro 4600,00
nHauBMAyanbHoro kniova anga pykosogutena AFEHTCTBA:
- leHepauus knoya;
- Mepepava kntova n ceptndmkaTa;
- Mepepayva nporpammHoro obecneveHus “Inter-PRO Client” n pykosoacTsa
nonb3oBarerns.
14 | Yecnyra no dopmuposaHunio CeugetenscrBa o6 akkpeguTauuMm areHTcTBa 215,00
(kpoMe NepBMYHOW akkpeamuTaumm)
15 | Ycnyra no doopmmpoBaHmnio Ceugetenbctea 06 akkpeguTaumm nyHKTa npoaaxu 215,00

*[ononHutensHo BauMaeTcs HOC B pa3vepe, yCTaHOBNEHHOM 3akoHoaaTenscTsom PO.
** He npumeHsaeTcsa npu akkpegutauum UMM ana nogkntodeHns Beb-cuctembl Kneeep Anst areHTCTB, NCNOMb3yto-
lwmx Be6-cnctemy Kneeep Kak AONOMHUTENbHbIA UHCTPYMEHT Npoaax

TKN

Mpe3uaeHT

K.I'. Muxannos

www.tch.ru info@tch.ru
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Schedule No.8/a
to Model Agreement No. -ABC-7 of . 20

EXCERPT FROM
PRICE LIST OF TCH SERVICES
AND STOCKS OF MATERIALS PROVIDED BY TCH

Unit rate,
No Name VAT exclusive
' (Russian rubles)
*
1. | Point of Sales Accreditation, Issuance of Certificate 2120.00
2. | Internet Point of Sales Accreditation, Issuance of Certificate 2120.00**
3. | Service on issuance in electronic-digital forms of charges and fees collected by 2.00
an agency when providing services to passengers by issuing ATSS electronic
miscellaneous document with the code of service type 71,90,91
4. | Assignment of additional code to accredited Internet point of sales (IPOS) (with 850.00
issuance of certificate)
5. | Review of application documents in case of reorganization, change of legal-or- 29165.00
ganizational form or name of agency, except when agency is a part of carrier,
with change of certificate
6. | Review of application documents when accredited agency transfers rights and 62500.00
obligations under Model Agreement to another legal entity, with change of cer-
tificate
7 | Creation of a personal key, per one key, one-time charge: 450.00
- Generation of key;
- Transfer of key and certificate;
- Transfer of software "Inter-PRO Client" and user guide.
8 | TCH validators 500.00
9 | TCH rubber validator stamp 315.00
10 | Developing of TCH validator layout 170.00
11 | Form of miscellaneous charges receipt (form K95) 4.67
12 | Form of credit card payment receipt (form C98) 3.40
13 | Connection to My Account and TCH Mail System (TCH MS), including the cre- 4600.00
ation of one personal key for head of the AGENCY.
- Generation of key;
- Transfer of key and certificate;
- Transfer of software "Inter-PRO Client" and user guide.
14 | Service for the issuance of Agency Accreditation Certificate (except for the ini- 215.00
tial accreditation)
15 | Service for the issuance of Point of Sale Accreditation Certificate (except for the 215.00

initial accreditation)

*The VAT in the amount set out by the RF laws shall be additionally charged.
** Not applied for the accreditation of IPOS for the connection to web-system Klever for the agents who uses web-
system Klever as an ancillary tool of sales.

TCH

President

K.G. Mikhailov

www.tch.ru info@tch.ru
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k CTaHgapTHoMy goroBopy Ne

to Model Agreement No.

OTBETCTBEHHOCTb CTOPOH

1. B cnyvae HENCMONHEHNS NN HEHaAeXaLlero uc-
nonHeHna AFEHTCTBOM ycnosuit HacToswero Joro-
Bopa TKI1 Bnpase HanpaBnsaTte B8 AFTEHTCTBO nuck-
MeHHble TpeboBaHMsA (MpeTeH3nn) o B3blCKaHNU
wrpacdpa (neHun), paccuntaHHoro cornacHo Npunoxe-
Huto Ne9/a k HacToswemy [loroBopy, nubo TpeboBaHne
0 BbINfaTe CyMMbl BO3HUKLLUETO AOKYMEHTaNbHO noj-
TBEPXKOEHHOTO yObITka Yepes JInyHbIn kabuHeT
AFEHTCTBA w/unun no agpecy anekTPOHHOW MoYTbI
AFEHTCTBA c 065a3aTtenbHbIM nocneayoLwmm npego-
CTaBreHWeM opurnHana.

AFEHTCTBO o065a3yeTcs B TedeHune 5 (nstun) paboumx
[OHel co oHA nonyyeHus TpeboBaHus (NpeTeH3nmn) Yve-
pe3 JlnyHbii kabuHet ATEHTCTBA w/wnn no agpecy
anekTpoHHon nouTel AFTEHTCTBA nepeuncnuTb Ha
pacyeTHbin cyeT TKI cymmy, ykadaHHyto B TpeboBaHun
(npeTeH3nn), unn HanpaBUTb MOTMBUPOBAaHHbIE BO3pa-
XKeHus.

B cnyyae Henony4eHns AeHeXHbIX CpeacTB Unm MoTu-
BMPOBAHHOIO BO3PaXXEHUS MO NOMyYeHHOMY
AFEHTCTBOM TpeboBanutio (npeteHaun), TKI Bnpase
obpatutbcs B ApbutpaxHbivi cyq ropoga Mocksbl C
TpeboBaHNEM O B3bICKAHUW AEHEXHbIX CPEACTB.

Ynnata wrpada/nenn He oceoboxgaetr ATEHTCTBO
OT HEOBXOAUMOCTU YCTPAHUTb BbISIBIIEHHbIE HapYyLUe-
HUs1 yCnoBuN HacTosiwero [JoroBopa.

2. Y6bITkN, Bo3HuKwMe y TKI1, nepeBosuynkos, [Nposai-
aepos, NMpoeavaepos (BSP), MNpuHuunana (64),
Arenta (CJ1), Ctpaxoswmkos u MpuHumnanos (KO) B
pes3ynbTaTte HeHaanexalero NCNosIHEHWS /N Heuc-
nonHeHna AFEHTCTBOM HacTosiwero [lorosopa,
AFEHTCTBO Bo3MeLLaeT B NONIHOM 06bemMe Ha OCHO-
BaHWM nonyyeHHon ot TKI B nucbMeHHOM BMae oboc-
HOBaHHOW U AOKYMEHTarnbHO NOATBEPXAEHHON Mpe-
TeH3un (Ha4eTa) C NpunoxeHnem pacyeta yuiepba B
COOTBETCTBUM C NYHKTOM 1 HacTosLero MpunoxeHuns.

3. B cnyyae ecnu gencrteus ATEHTCTBA npuenu k
ybbiTkam ans TKIM, nepeso3uyunkos, MNpoBaiiaepos, Mpo-
Bangepos (BSP), MpuHumnana (65), Arexta (CI),
CrpaxoswukoB v MpuHumnanos (XXO) npu npoBegeHun
onepauui no nnaTtexHoiM (6aHkoBckum) kaptam, TKI1
nmeet npaso npeabsasuts AFTEHTCTBY nucbmeHHoe
TpeboBaHue 0 BbINnate CyMMbl BO3HMKLLETO JOKYMEH-
TanbHO NOATBEPXAEHHOrO yObITKa B NopsiAke, npeay-
CMOTPEHHOM NyHKTOM 1 HacTosLero MNpunoxeHus.

B cnyyae ecnv onepaums onnaTbl No nNnatexHon (bax-
KOBCKOW) kapTe b6yaeT npu3HaHa nnaTexXHowm CUCTEMOMN
HepencTButensbHow u ¢ TKIM GyaeT yaepxaHa nonHas
ctonmocTb onepaumn, AFTEHTCTBO Boamewaet TKI
MOSHYt0 CTOMMOCTb KOMUCCUU, YAEPXKaHHOW paHee
nnaTtexHon cuctemon ¢ TKI no gaHHoM onepauun.

www.tch.ru info@tch.ru

MpunoxeHue Ne9
-ABC-7 o1 . 20 T

Schedule No.9
-ABC-7 of ___. 20

LIABILITIES OF THE PARTIES

1. In case of failure to perform or improper performance
of the terms & conditions of this Agreement by the
AGENCY, TCH is entitled to send to the AGENCY the
requests (claims) in writing for the collection of fines
(penalties) calculated as set forth in Schedule No.9/a to
this Agreement, or requests for the compensation of
the amount of incurred and documented losses through
My Account of AGENCY and/or to the email address of
the AGENCY followed by an original copy.

The AGENCY shall remit the amount specified in the
request (claim) to TCH’s settlement account or forward
its reasoned objections within 5 (five) business days af-
ter the receipt of the request (claim) through My Ac-
count of AGENCY and/or by email address of the
AGENCY.

In case of non-receipt of monies or reasoned objection
to a request (claim) received by the AGENCY, TCH is
entitled to apply for recovery to the Moscow Arbitration
Court.

Paid fines (penalties) do not release the AGENCY from
the liability to eliminate the revealed violations of the
terms & conditions of this Agreement.

2. The AGENCY shall fully compensate TCH, carriers,
Providers, Provider (BSP), Principal (651), Agent (SL),
Insurers and Principals (Rail) for the losses incurred as
a result of improper fulfillment and/or non-fulfillment of
this Agreement by the AGENCY, based on a legitimate
and documented claim (expenditures to be recovered)
received from TCH together with the calculation of
losses in accordance with paragraph 1 of this Sched-
ule.

3. In case when carrying out the operations with credit
cards, the actions of the AGENCY resulted in losses for
TCH, carriers, Providers, Providers (BSP), Principal
(651), Agent (SL), Insurers and Principals (Rail), TCH is
entailed to claim the compensation of incurred losses
from the AGENCY in writing in compliance with the pro-
cedure described in paragraph 1 of this Schedule.

If a payment system has declared a credit card trans-
action as invalid, causing the withholding of full trans-
action amount from TCH, the AGENCY shall compen-
sate TCH for the full amount of commission withheld
earlier from TCH by the payment system for this trans-
action.
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4. ATEHTCTBO HeceT OTBETCTBEHHOCTb 3a Npeao-
CTaBleHVe naccaxunpam pasmeLLeHHON NepeBo3yn-
kom/Iposangepom/MNpuHuMnanom n/vnu JoBeaeHHOM
TKIM B goctynHbix ansa AFTEHTCTBA copmax (Cucte-
max 6poHupoBaHusi, Cucteme NCTOK, Tenerpammax u
T.MN.) HpOpMaLMK O NepeBo3Ke/ycnyre n ycnosusix eé
BbINOMHEHUS.

5. Y6bITKM, BO3HUKLINE B pe3ynbTaTe HeHaanexallero
NCMOMHEHNs NN HeucnonHeHns ycnosun MNpunoxe-
Hua Ned4/XK[ k HacTosiweMy [loroBopy, B TOM 4Mcne He-
NpaBunnbHOro 0POPMIIEHUS ANEKTPOHHLIX BuneTos, Ta-
TIOHOB U 3NEKTPOHHbIX AoKymeHToB CBBT (HapylieHne
nopsaka opopmMeHus, Npasun NpUMeHeHns Tapndos
N NbroT, NPeAYCMOTPEHHbIX 3aKOHOAATENLCTBOM, YKa-
3aHWIN Xene3HOoO40POXHbIX MePEBO34YMKOB, aBToNepe-
BO34MKOB, NpoBanaepos, npegoctasneHHbIx TKI B co-
oTtBeTcTBUM € NyHKTOM 20 MpunoxeHns Ned/ X[ k
HacTosiweMy [loroBopy) unm B pe3ynbTate HeCaHKUu-
OHVMPOBaHHOW AEATENbHOCTU TPETbUX NKL, NPUYNHON
KOTOPOW CTarno pasrnalleHve KoHpuaeHuMansHoOm nH-
dopmauum N/mnu y4eTHblX AaHHbIX, YKa3aHHbIX B
nyHkTe 12 Mpunoxenna Ned/ XK k HacToswemy Joro-
BOpY, Mo npuynHe HapyweHus AFTEHTCTBOM tpe6o-
BaHUN MHPOPMaLMOHHOM 6€30MacHOCTUN, U3MNOXEHHbIX
B «PykoBoactee nons3sosatensa», AFEHTCTBO Bo3-
MeLlaeT B NONHOM 06beme, Ha OCHOBaHWUMN MOMyYeH-
Hot oT TKI1 B nMcbMeHHOM Buae o60CHOBaHHOW U A0-
KYMEHTarnbHO NOATBEPXOEHHOW MpeTeH3nmn (HaveTa)
npunoxeHnem pacyeta yuiepba B COOTBETCTBUM C
nyHKTOM 1 HacToswero NpunoxeHus.

6. ATEHTCTBO 065a3yeTcs Bo3MelLaTb B COOTBET-
CTBMM C ycnoBusiMu NyHkTa 1 HacToswero Mpunoxe-
HWS OOKYMeHTanbHO noareepxaeHHble yobiTkn TKIM n
MpuHumnanos (XX[), NnoHeceHHble B pe3ynbTaTte aen-
cteun (6espgenctens) AFEHTCTBA, npueeaLumx Bo-
npeku Mpunoxenuio Ne4/XKO/MPJ1, k pasrnawleHmnio nH-
copmauun, CoCTaBNALLEN KOMMEPYECKYIO TalHy
MpuHumnana (KO), nnm nHon koHdUaeHUMANBHOW WH-
cdopmauun.

7. Npw pabote B JInyHom kabuHete ATEHTCTBA
AFEHTCTBO HeceT 0TBETCTBEHHOCTb 3@ NPeaoCcTaB-
neHune nonb3oBaTensam JInyHoro kKabuHeTa
AFEHTCTBA pocTyna K Knio4eBoW, NapofibHOM 1 Apy-
rovi koHduaeHumansHo nHpopmauumn AFEHTCTBA.

8. TKIN He HeceT OTBETCTBEHHOCTb 32 YObITKM, BO3HMK-
wue y AFEHTCTBA B cnyyae HEMCNOMHEHWS UIn He-
Hagnexauwiero ncnonHeHms AFEHTCTBOM cBoux 06s-
3aTenbCTB Mo HacToswemy [orosopy.

9. AFEHTCTBO HeceT nosHyto 0TBETCTBEHHOCTb 32
COXPaHHOCTb BCEX CBOWX KIOYEW 1 naponen no go-
ctyny B Knesep, 3a yObITk/ TpeTbUX NKL, KOTOPbIE MO-
ryT BO3HVKHYTb MO MPUYNHE HECAHKLMOHUPOBAHHOIO WX
MCMonb30BaHUs NMLAMKW, HE UMEIOLLUMU COOTBETCTBY-
loLLero npaea goctyna, Nnbo HegobpoCOBECTHOTO KX
MCMonb3oBaHUs NLAaM1, UMEIOLLMMK Takoe NpaBo Jo-
cTyna.

B cnyyae ecnu npuuuHon y6eitkoB ATEHTCTBA, ctan
HeCaHKLMOHMPOBAaHHbIN AOCTYN Kakoro-nnbo nvua B
Knesep no BuHe AFEHTCTBA, 1o TKI1 ocBoboxaaetcs
OT 0693aHHOCTM BO3MECTUTb Takue YObITKM U/vnn nio-
Oble uHble NoTepu, CBA3aHHbIE CO CryYasiMu Takoro [o-
ctyna. Mpu atom, TKI He npuHumaeT Ha cebs HuKakon
OTBETCTBEHHOCTM 3a ntobble AENCTBUSA, OCYLLECTBMNEH-
Hble B TEPMUHANBHOM pexunMe, kak B pamkax Knesep,

www.tch.ru info@tch.ru

4. The AGENCY is responsible for informing passen-
gers about transportation/service and conditions
thereof placed by a carrier/Provider/Principal and/or
communicated by TCH in the forms available to the
AGENCY (in reservation systems, ISTOK system, in-
formational messages, etc.).

5. The AGENCY shall compensate the losses incurred
as a result of improper fulfillment and/or non-fulfillment
of the terms and conditions of Schedule No.4 to this
Agreement in full, including incorrect issuance of elec-
tronic tickets, Vouchers and electronic documents of
ATSS (violation of issuance procedures, rules for appli-
cation of fares/discounted fares stipulated by the laws,
instructions of railway carriers, road carriers, providers
made available by TCH in accordance with paragraph
20 of Schedule No.4/>K[] to this Agreement) or as a re-
sult of any unauthorized activities of third parties
caused by disclosure of confidential information and/or
account details specified in paragraph 12 of Schedule
No.4/2K[ to this Agreement, due to violation by the
AGENCY of the information security requirements de-
tailed the User Guide, based on legitimate and docu-
mented claim (expenditures to be recovered) in writing
received from TCH along with the calculation of losses
in accordance with paragraph 1 of this Schedule.

6. In accordance with the provisions of paragraph 1 of
this Schedule, the AGENCY shall compensate TCH
and Principals (Rail) for the documented losses in-
curred due acts (omissions) of the AGENCY and re-
sulted, contrary to Schedule No.4/2XKO/INMPJ1, in disclo-
sure of the commercially sensitive information of Princi-
pal (Rail), or other confidential information.

7. When using My Account of AGENCY, the AGENCY
is responsible for granting access to the users of My
Account of AGENCY to key, password and other confi-
dential information of the AGENCY.

8. TCH is not liable for the losses incurred by the
AGENCY in case of failure to perform or improper per-
formance by the AGENCY of its obligations under this
Agreement.

9. The AGENCY shall be fully liable for safety of all
keys and passwords from web-system Klever, for
losses of the third parties that may arise due to unau-
thorised use thereof by the persons having no due ac-
cess rights, or unfair use thereof by the persons having
such access rights.

In case if the losses incurred by the AGENCY were
caused by authorised access of any person to web-
system Klever at the fault of the AGENCY, TCH shall
not compensate such losses and/or any other losses
connected with the occasions of such access. TCH
shall not be liable for any actions carried out in a termi-
nal mode both within web-system Klever and outside
thereof, as also in case when hardware and software
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Tak 1 BHe €€, a Takke, B Criyyae ecnu annapaTHo-npo-  system of the AGENCY has no proper anti-virus pro-
rpammHbin komnnekc ATEHTCTBA He Obinn obecneyeH  tection.
Hagnexawen aHTUBMPYCHOMN 3aLLUTOWN.

TKN/TCH AFEHTCTBO / AGENCY
Mpe3unpeHT / President

K.I'. Muxavnnos
K. G. Mikhailov
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k CTaHgapTHoMy goroBopy Ne

MpunoxeHune Ne9/a
-ABC-7 o1 . 20 T

LWTPA®HBIE CAHKLUN

N n/n Hapywenue ATEHTCTBA LUTpadhHble caHKuumn
1 HapyweHune ycnosuii nyHkta 2.1.7 HacTtoswero [loro- wrpad B pasmepe 1000 (ogHa Tbicaya)

BOpa pybnen (HOC He obnaraetcs) 3a Kaxablv

cny4van
2 HenpepgocTasneHne B CPOKM, yCTAHOBMNEHHbIE MYHKTOM wtpad B pasmepe 1% OT CyMMbl npogax

2.1.9 HacToswwero [loroBopa, 4OKYMEHTOB MO NnaTex- nepeBo30K W APYrMX YCnyr, OCyLLeCTBeH-

HbIM (6aHKOBCKMM) KapTam Hbix AFEHTCTBOM no nnatexHbim (6aH-
KOBCKMM) KapTam B MyHKTax Npogaxu 3a
LIecTb MecsLeB, NpeALlecTByOWMX AaTe
BblCTaBneHusa ysegomnenus ot TKIM (HOC
He obnaraeTcs)

3 HapyweHue ycnosui nyHkTa 2.1.14 HacToswero [Joro- wrtpad B pasmepe 30 000,00 (Tpuguats

BOpa Tbicay) pybnen (HOC He obnaraeTcs)

4 HapyweHue ycnosui nyHkTa 2.1.15 v nyHkta 2.1.16 wrpad B pasmepe 1000 (ogHa Thicaya)

HacToswero [JoroBopa pybnei (HOC He obnaraetcs), 3a Kaxxgoro
onepartopa (kaccupa)

5 HapyLueHne CpokoB nepeyncrneHnst AeHeXHbIX CPeAcTB, | NEeHU B pa3Mepe y4eTHOW cTasku LieH-
npegycMoTpeHHbIX nyHkTamu 8,9.1, 9.3 n 9.4 Mpunoxe- | TpansHoro 6aHka Poccuiickon ®epepauum

Hus Ne5 k HacToswemy [loroBopy (Lib P®) Ha geHb ncnonHeHus obssa-
TeNbCTB 3a KaXAbl AeHb NPOCPOYKU OT
cymMbl npocpoveHHoro AFEHTCTBOM
nnarexa

6 OdbopmneHne BO3AYLLIHON NEPeBO3KN Ha ANEKTPOHHOM | wTpad B pa3mepe pybnesoro aksusa-
6unete CBBT B HeakkpeaMTOBaHHbIX MyHKTaX Npo- nenta 100 (cto) gonnapos CLUA (HAC He

OaXn/MHTEpPHeT-MYHKTaxX npoAaxu/ MyHKTax npoaaxu obnaraetcs) no kypcy LU P® Ha gaTy

TTC nnartexa 3a 1 (04uH) aNEKTPOHHbIN Bunet
CBBT

7 Bblaaya naccaxuvpy MapLupyT/kBuTaHumm no gopme, He | wrpad B pasmepe 5 000 (nsaTb Thicay)

COOTBETCTBYHOLLEN AENCTBYOLUM HOPMATUBHO-TEXHO- py6nen (HOC He obnaraeTcs) 3a kaxayto

nornyeckum gokymeHtam CBBT MapLUPYT/KBUTaHLMIO.

8 MyHKT 8 ncknioyeH dononHeHnem Ne3 k [oroeopy (YTBepxaeHo KomnuteTom nepeBo3ymKoB

n Komutetom areHtcte HCAB, PewweHne Ne213 ot 17.09.2024).

9 HapyweHune ycnosuw nyHkta 8 MNpunoxerna Ne2/ABUA | wtpad B pa3mepe pybnesBoro aksmBa-

K HacToswemy [Jorosopy nenta 100 (cto) gonnapos CLUA (HOC He
obnaraetcs) no kypcy LUb P® Ha gaTy
nnaTexa 3a Kaxgoe HapylueHue

10 HenpepocTtaBneHne/HecBoeBpeMeHHOe NpeJocTaBne- wTpad B pa3mepe 10.000.00 (gecatb Thbi-

Hwe ATEHTCTBOM, Ha koTopoe B COOTBETCTBWM C 3a- ca4) pybnen (HOC He obnaraeTcs) 3a kax-

KoHoaaTenbcTBoM PP Bo3noxeHa 0643aHHOCTb MO Bbl- | AbIA CAyYan HapyLLUeHUs

cTaBneHwuo cyetos-aktyp, Y n/vnu cuetos-daktyp

B COOTBETCTBMU C NyHKkTamu 13, 14 1 15 MNpunoxeHns

Ne5 k HacTosawemy [loroBopy

11 Hapylwenune ycnosuii nyHkta 2 Mpunoxennsa Ned4/ XK k wtpad B pasmepe 500 000 (NSATLCOT Thi-

HacToswemy [loroBopy csid) pybnen (HOC He obnaraetcs) 3a kax-
Obl BbISBMEHHbIV Crnyyan
AFEHTCTBO 06s3yeTcs onnatutb wrpad
B TeveHue 3 (Tpex) paboumx OHEN C MO-
MeHTa nony4veHus ot TKI TpeboBaHus B
COOTBETCTBMU C ycroBusimu nyHkTta 1 MNpu-
noxenns Ne9

12 HapyweHue nyHkTtoB 8, 10, 15, 16 NpunoxeHusa wTpad B pasmepe 30 000 (TpuguaTthb Tbi-

Ne4/ K[ k HacTosiwemy [oroBopy cay) pyonen (HOC He obnaraeTcs) 3a Kax-
ObI BbISIBNEHHbBIN CNyyan ¢ BO3MeLLeHNEM
B MOSTHOM 06beMe JOKYMEHTarbHO Noa-
TBEPXAEHHbIX PAacXOA0B, MOHECEHHbIX
TKI1 B CBSI3W C NpeTeH3MaMM NpoBangepoB
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XKerne3HoO0POXHbIX MEePEBO30K, Kene3Ho-
OOPOXHbIX NEPEBO34YMKOB, NACCAXKNPOB

13 MpeBbiweHne ycTaHOBNEHHOro NyHkToM 13 MNpunoxe- wrpad B pa3mepe 100 (cTo) pybnen,

Hua Ned4/XK[ k HacTosiweMy [lJoroBopy numuTa Bo3Bpa- (HOC He obnaraetcs), 3a 1 (0aWH) BO3-
TOB 3a KaneHaapHbIN MecsiL, eCcrnv NpeBbILLEHNE M- BpALLEHHBIV CBEPX NTUMUTA 3NEKTPOHHBIN
MuTa BO3BpaToB He Obino obycnosneHo cboem (nepe- ouner

pbiBOoM) B pabote Cuctembl nnbo maccosbiMu cbosimn B

pacnucaHum OBUXKEHNS XeNe3HOA0POXHbIX NepeBo3ym-

KOB

14 [MpeBbiWweHne ycTaHOBEHHOro nyHkTom 14 MNpunoxe- wTpad B pasmepe 2 (oBa) pybns, HOC He
Hua Ned4/>K[ k HacToswemMy [loroBopy numuTa 3anpo- obnaraetcs, 3a 1 (oauH) 3anpoc B Cu-
coB CTEMy CBEPX YCTAHOBIIEHHOTO NUMUTa

15 Hapywenune nyHkta 17 Mpunoxernua Ne4 K[ k HacToa- | wrpad B pa3amepe 10 000 (gecstb Thicay)
wemy Jorosopy pybnei (6e3 HOC) 3a kaxabii BbIABMEH-

HbIM CnyYain HapyLeHUs C BO3MeLLEHEM
B NMOSTHOM O6beMe pacxodoB, MOHECEHHbIX
TKIT B cBSI3U C NpeTeH3MaAMU Kenes3Hoao-
POXHbIX NEPEBO34YMKOB, NPOBaAEpPOB,
NnaccaxmpoB.

16 Henicteua ATEHTCTBA, koTopble npuBenu K HEO6OCHO- | Cymma OTMEHbI AN NPoBeAeHNs onepa-
BaHHOMY CMMCaHUIO OEHEXHbIX CPEACTB MO NnaTexHoW | umm Reversal u Bo3MeLLeHNE pacxodoB Ha
(6aHkoBCKOW) KapTe 06paboTky onepauun Reversal B paamepe

360 (TpucTa wecTbaecAT) pybnei 3a kax-
Ayt onepaumto (6e3 HOC)

17 Mpur3HaHMe NnaTexHoOm CUCTEMOM MO BUHE cymma onepauun Chargeback n Boamelue-
AFEHTCTBA onepauun npogaxu no nnartexHown (6aH- HMe pacxofoB Ha 06paboTky onepauun
KOBCKOW) KapTe HEAENCTBUTENbHOW Chargeback B paamepe 360 (Tpucta

LecTbaecaT) pybnew 3a kaxayto onepa-
uuto (6e3 HOC)
TKN/TCH AFEHTCTBO / AGENCY

Mpe3npgeHT / President

K.I'. Muxannos

www.tch.ru

K. G. Mikhailov

info@tch.ru
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Schedule No.9/a

to Model Agreement No. -ABC-7 of . 20
PENALTIES
Serial Breach committed by AGENCY Penalties
No.

1 Breach of the terms of paragraph 2.1.7 of this Agree- penalty of 1000 (one thousand) Rubles
ment (VAT exempt) per each occasion.

2 Failure to submit the documents on credit cards within penalty of 1% of the amount of transporta-
the time set in paragraph 2.1.9 of this Agreement tion and other services sold by AGENCY

in points of sale against credit cards over
six months preceding the date of notifica-
tion serviced by TCH (VAT exempt)

3 Violation of the terms of paragraph 2.1.14 of this Agree- | penalty in the amount of 30,000.00 (thirty
ment thousand) Rubles (VAT exempt)

4 Violation of the terms of paragraph 2.1.15 and 2.1.16 of | penalty of 1000 (one thousand) Rubles
this Agreement (VAT exempt) per each operator (ticketing

agent)

5 Violation of the time of remittance of monies stipulated penalty in the amount of the accounting
by paragraphs 8,9.1, 9.3 and 9.4 of Schedule No.5 to rate of the Central Bank of the Russian
this Agreement Federation (RF CB) effective on the date

of obligations per each day of delay of the
amount of AGENCY’s outstanding pay-
ment

6 Issuance of air transportation on ATSS electronic ticket | penalty of the RUB equivalent of USD 100
at non-accredited points of sale/Internet points of sale/ (one hundred) (VAT exempt) at the ex-
transaction self-service kiosks change rate of the Central Bank of the

Russian Federation (RF CB) effective on
payment day per 1 (one) ATSS electronic
ticket

7 Issuance of itinerary/receipt to passenger in the form in- | penalty of 5000 (five thousand) Rubles
consistent with the ATSS Normative and Technological | (VAT exempt) per each itinerary/receipt
Regulations in effect

8 Paragraph 8 was eliminated by Addendum No.3 to the Agreement (Approved by CCS Carriers’ and
Airlines’ Committees, Resolution No.213 of 17.09.2024).

9 Violation of the conditions of paragraph 8 of Schedule penalty of the RUB equivalent of USD 100
No.2/ABWA to this Agreement (one hundred) (VAT exempt) at the ex-

change rate of the Central Bank of the
Russian Federation (RF CB) effective on
payment day per each violation

10 Failure to submit/delayed submission by the AGENCY, penalty in the amount of 10,000.00 (ten
which in accordance with the legislation of the Russian thousand) Rubles (VAT exempt) per each
Federation is obliged to issue invoices, multi-functional violation
endorsement documents and/or invoices in accordance
with paragraphs 13, 14, and 15 of Schedule No.5 to this
Agreement

11 Breach of the terms of paragraph 2 of Schedule penalty of 500,000 (five hundred thou-
No.4/K[ to this Agreement sand) Rubles (VAT exempt) per each oc-

casion

AGENCY shall pay a penalty within 3
(three) business days after receipt from
TCH of the request in accordance with the
provisions of paragraph 1 of Schedule
No.9

12 Violation of paragraphs 8, 10, 15, 16 of Schedule penalty of 30,000 (thirty thousand) rubles

No.47K[ to this Agreement (VAT exempt) per each occasion with the
full compensation of documented losses
incurred by TCH in connection with the
claims raised by providers of rail transpor-
tation, railway carriers, passengers
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13 Exceeding of the limit on refunds in a calendar month penalty of 100 (one hundred) Rubles (VAT
set forth by paragraph 13 of Schedule No.4/>K[ to this exempt) per 1 (one) ticket refunded in ex-
Agreement, unless such overlimit is caused by a disrup- | cess of the fixed limit
tion (interruption) in the System or mass disruptions in
the timetables of rail transportation carriers

14 Exceeding of the limit on requests established by para- | penalty of 2 (two) rubles, (VAT exempt) for
graph 14 of Schedule No.4/>K[ to this Agreement 1 (one) request sent to the System in ex-

cess of the fixed limit

15 Violation of paragraph 17 of Schedule No.4/>X[] to this penalty of 10,000 (ten thousand) rubles
Agreement (VAT exclusive) per each occasion with

the full compensation of the expenses in-
curred by TCH in connection with the
claims raised by railway carriers, provid-
ers, passengers

16 Actions of AGENCY resulted in undue debiting of mon- | The amount of the cancellation to carry out
ies from credit card the Reversal Transaction and compensa-

tion of the expenses for the processing of
the Reversal Transaction in the amount of
360 (three hundred and sixty) rubles per
each operation (w/o VAT).

17 Payment System declares an operation of payment the amount of the Chargeback Transaction
made against credit card to be invalid due the fault of and compensation of the expenses for the
AGENCY processing of the Chargeback Transaction

in the amount of 360 (three hundred and
sixty) rubles per each operation (w/o VAT)
TKN/TCH AFEHTCTBO / AGENCY

Mpe3npgeHT / President

K.I'. Muxannos
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K. G. Mikhailov

info@tch.ru

Crtpanuua 104



http://www.tch.ru/
mailto:info@tch.ru

